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Dear [insert name of complainant]
Ref: 12345X
Thank you for your letter of [insert date] asking the standards committee to review the handling of your complaint. The review sub-committee of the standards committee met on [insert date] to reconsider the complaint and it has carefully considered your further comments.

It was decided to uphold the decision not to take any action on your complaint [add further explanation if desired]. 

I realise that you may be disappointed with the results of the review. However, this is now the end of the process and there is no further right of appeal to the authority against this decision. 
[You may want to insert information here about any other appropriate avenues that may be open to the complainant, such as judicial review or a complaint to the Local Government Ombudsman.] 


Yours sincerely
