PRESS NOTICE


17 October 2005

LEGAL SERVICES OMBUDSMAN / LEGAL SERVICES COMPLAINTS COMMISSIONER WELCOMES CONSUMER FOCUSED REFORMS

The Legal Services Ombudsman and Legal Services Complaints Commissioner, Zahida Manzoor CBE, has today welcomed the Government’s White Paper on Legal Services Reform, ‘The Future of Legal Services: Putting Consumers First’. Speaking about the reforms Ms Manzoor said:

“I am delighted that Government policy reflects the changes that I have been advocating on behalf of the consumer since I became Ombudsman. This is good news for the consumer and an important step for the profession.”

Commenting on proposals for an Office for Legal Complaints and a Legal Services Board, Ms Manzoor said:

“I feel passionately that this is the right way forward. This is a once in a lifetime opportunity to put things right for the consumer. Consumers want, and should have, confidence that their complaint will be handled in a fair and efficient way by an independent body. This needs, and should have, a strong regulator that will oversee and ensure that high standards are delivered by the profession. “

Notes to Editors:

1. Ms Manzoor was appointed Legal Services Complaints Commissioner (LSCC) in February 2004 in addition to her role as Legal Services Ombudsman (LSO). The LSCC only has powers in relation to the Law Society of England and Wales.

2. The roles of the LSO and the LSCC are distinct. The LSO examines the handling of individual complaints by the professional bodies on behalf of members of the public. The LSCC examines the Law Society’s capability to handle complaints made about its members efficiently and effectively. 

3. For any enquiries please contact Cath Jones, tel: 0113 2615436.
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