[image: image1.png]




Office of the Legal Services Complaints Commissioner



Zahida Manzoor CBE

Commissioner

  


PRESS NOTICE


15 NOVEMBER 2004

Law Society Plan not adequate, says Legal Services Complaints Commissioner

Zahida Manzoor CBE, the Legal Services Complaints Commissioner, has told the Law Society that the complaint-handling plan it has submitted is not adequate.

She has offered the Law Society a further opportunity to amend the plan to show how it intends to meet the performance targets set for the year commencing 1 April 2005. This would be a major step towards ensuring that complaints to the Law Society about solicitors are handled effectively and efficiently. 

Ms Manzoor said today:

‘‘I have now studied the Law Society’s plan. I cannot say it is adequate to achieve the targets I have set.

“The Law Society’s plan does not fully observe the guidance I have provided. It contains fundamental weaknesses in the information it gives. This is on such key issues as the performance targets I have set, the initiatives it intends to undertake to meet those targets and the measures that it intends to publish to enable my Office to track its progress and monitor its performance.

“We are rapidly approaching the point where we must move on from planning to actually delivering benefits for the consumer. I am offering the Law Society just a little more time to get its plan right and a further opportunity to meet with my staff and myself. I urge the Law Society swiftly to take on board what I am seeking and to produce an adequate plan so we can go forward together.”  

Ms Manzoor has set the Law Society a deadline to provide a revised plan by 6 December 2004. Levying a penalty would be a possible sanction if the Law Society fails to deliver a plan without good cause. The revised plan will be carefully considered to decide whether it is adequate or not.
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