Respondees marked with a * have requested that their response be treated as
confidential either as part of their response or as part of a covering email

2Touch

ABI Building Data

Absolute Data Solutions

ABTA

Acxes Data Ltd

Ad Net Europe

Adhost

ADMAR Support Services Limited
Advanstar Communications
Advertising Standards Authority
AEGON UK plc

Aid-Pack Systems Ltd
Alchemis

Alive! Promotions

Alliance for Electronic Business
Allied Marketing Support Ltd
Amazon

Amethyst Group

Angel Business Communications
AP Information Services Ltd.
APC Direct

Arden Direct

Astute marketing

Atlantic Bridge Ltd

Babel Directory Enquiries
Baber Smith

Barclays

Barometer World Ltd.

Base Connections

Bates Wells and Braithwaite
BDM Client Partnership

Beep Marketing

Bird & Bird

Birmingham Chamber of Commerce
Blake Lapthorn Linnell

B'lowfish Advertising Ltd

Blue Sheep Ltd

BOC Group

Booker & Hopkins



Boston Clarke Ltd

BPS Teleperformance

BrainStorm Systems Limited
Brightmail

British Activity Holiday Association
British Bankers Association

British Chambers of Commerce
British Medical Acupuncture Society
British Retail Consortium (BRC)
Bromley Business Information Service
BSkyB

BT

BUPA

Bureau Solutions

Business Advantage Group plc
Business Link for London
Business Serve

By-Appointment

Cable and Wireless

Cambertown Ltd

Cannon Hygiene

Carat

CBI

Certes Computing Ltd.

Channel 4

Channel Strategy Ltd
Charlesworth Group

Chase Marketing Solutions
Children's Charities Coalition for Internet Safety
Christian Aid

City 1Q

Clarity City Wise

Concept

Conduit Refreshing Data
Connection 2 Limited

Corpdata

Coventry and Warwickshire Chambers of Commerce
Coventry University

CPB UK Ltd

Croner Consulting Ltd.

Data Discoveries

Data Force Group Ltd

Database Direct

DataTalk (Statistical Solutions) Ltd



Davisons

DBT Limited

Dechert

Deutsche Post Global Mail (UK) Ltd

Developing Data Ltd

Direct Call Marketing

Direct Excellence Ltd

Direct Line

Direct Marketing Association (DMA)

Direct Select (192) Limited

Directory & Database Publishers Association
DMC Associates Ltd

Domestic & General Insurance

DQ Global

Dynamiq Response Arena Ltd

Editors of “Data Protection and Privacy Practice”
Education Direct

€gg

Electric Marketing

English Advisory Committee on Telecoms
Enpocket

Episode

EuroMoney plc

European Bakeries Ltd

Exigent Consulting

Expense Reduction Analysts (1)
Expense Reduction Analysts (10)
Expense Reduction Analysts (11)
Expense Reduction Analysts (5)
Expense Reduction Analysts (6)
Expense Reduction Analysts (7)
Expense Reduction Analysts (8)
Expense reduction Analysts (9)
Expense Reduction Analysts UK (2)
Expense Reduction Analysts UK (3)
Expense Reduction Analysts UK (4)
Expense Reduction Services Ltd
Experian

FB Research

FDS Group of companies

FDS Group of companies
Federation Against Software Theft
Federation of Small Businesses
Finance & Leasing Association



Finex Communications Group plc

* First Business Support

First Leisure (UK) Ltd

Focust

Foundation for Information Policy Research (FIPR)

Freeserve

GB Group plc

General Council of the Bar of England and Wales

Global Recycle

Glow Telecom

* Golley Slater Telephone Marketing Ltd (1)

* Golley Slater Telephone Marketing Ltd (2)
Good Business Solutions
Gresham Forms
GRS Associates

* GTEC

Hamilton House Mailings Ltd.

Handle With Care Ltd

Hargreaves Lansdown

Harte Hanks

Hays Commercial Services

Hemming Group Ltd

Henry Schein

Hexfax

Highcraft Services Limited

Highwayman Associates

Holiday Rentals

Home Office

Hotlines Telemarketing Ltd

| Stop Data Ltd

IAS Brand Progression

ICRT (International Communications Round Table)

IDS Media Group

IML GROUP PLC

Index Procon Ltd.

Industrial Technology Ltd

Inenco Group Ltd

Infor:swan Buisness Solutions Ltd

Information & Research Services

Information Commissioner's Office (ICO)

Institute for Independent Business (1)

* Institute for Independent Business (2)
Institute of Chartered Accountants in England and Wales
Institute of Practioners in Advertising (IPA)

*



Institution for Electrical Engineers (IEE)
Institution of Chemical Engineers (IChemE).
Integral Marketing

Intellect

Interactive Advertising Bureau (IAB)
Interface Online

International Chamber of Commerce
Internet Service Providers Association ISPA
InTouch Marketing

IS Opportunities Ltd

ISBA

iISKY Europe plc

IT Doctor (1)

IT Doctor (2)

IT Doctor (3)

IT Doctor (4)

TV

James Reed PR

John Turner Direct Marketing Ltd
Jon Stow Consulting

JPR Graphics & Design Ltd

K A de Cobain Ltd

Knaulage DB Ltd.

Law Society of Scotland
Leatherhead Foods

Ledger Bennett

Legal & General

LIBA London Investment banking Association
LinkDirect Limited

LINX London Internet Exchange
Listers Building Plastics

ListLab (1)

ListLab (2)

ListLab (3)

Llody James Group plc

Llody James Print Services Ltd
Local Directories

London Shutter Products Ltd
London Underground Limited

Lyco Direct Ltd

M R Ratcliffe Consultants Ltd

Mail Order Traders Association
Mailbird Organisation Limited (1)
Mailbird Organisation Limited (2)



Maldon Process Management Ltd
Managed Objects

Map Mechanics

Mardev

Margolis Business Systems
Margolis IT Solutions

Margolis Office Envronments
Market Reach

Market Research Society (MRS)
Marketing Monitor

Masterclass Recruitment Traning Ltd
Matrix Data

Mcconnells Advertising

Media Scene

MetroMail Ltd

Micro Warehouse

Microsoft

MM Group Ltd

M-Net

Mobile Communication Service Providers Joint Response: 3, 02, Orange, T
Mobile and Vodafone

Mobile Data Association

Mobile Entertainment Forum
Mobile Marketing Association
Montgomery Litho Group
Motronic Services

Mowden Cintrols Ltd

MPS Marketing

MRM Promotional Services Ltd.
National Letterbox Marketing
Nationwide

Navigator Responsive Advertising
NCH Marketing Services Ltd
Neat |deas

Neopost

Netstep Corporate Communications
Network Languages

Newar Data

News International plc
Newsquest Financial Media
NIACT (Oftel in Northern Ireland)
Niapollo

Nominet

Northrop Grumman Mission Systems



ntl
OFTEL
One World Action
Open Door Marketing
Open University
Optimise IT
Outbound TMP
Oxfam
Papyrus Marketing Limited
Parade Marketing Ltd
Periodical Publishers Association
Pertinent PR
Philip Sawford MP
Pinagli Marketing
PR Newswire
Premierlists
Printware Ltd.
Prism DM
Pro-Active Telemarketing Ltd
Proactive Trading Ltd
Professional Computer Solutions Ltd
Propaganda
Prospect Solution
RAM Ltd
Read Group Ltd.
Reality Telecom plc
Recruitment and Employment Confederation
Red C Marketing
Red Hat Associates
Remarc Technologies Ltd
Response Direct Publishing Ltd.
Responsive Marketing Ltd
Reuters
Rho-anco Limited
RNID
Rocket Science
Royal Bank of Scotland
Royal Mail Group plc
RSA Direct
Salespoint
Salts Healthcare Ltd
Scotish Advisory Committee on Telecoms
* Senior Response Limited
Sim Group Ltd



Smart (Europe) Ltd

Society for Computers and Law - Internet Interest Group - Eduardo Ustaran
Software Opportunities Ltd

Sound Solutions Ltd

SSI Computer Services

St Ann's Hospice

Stanford Burgess Associates

STB Consultants

Stormark Ltd

Strata Training

Strategic Business Solutions (1)
Strategic Business Solutions (2)
Strategic Decision Engineering Ltd
Strategic Research

Stratford upon Avon College
Stunell Technology

Supercomm UK Ltd

Sussex Consultancy Ltd

Synergy Advertising Limited
Systemax Europe Ltd

T2D Group

Taylor Wessing

TBDA Ltd

TCV (UK) Ltd

TDA

Teledynamics Ltd
Teleperformance

Telephone Helplines Association
Telewest Communications plc
TEQUILA\Manchester

Tesco

The Advertising Association

The Charlesworth Group

The Credit Protection Association plc
The Direct Marketing Practice

The European Coalition Against Unsolicited Commercial Email
The Ladders Agency

The Law Society

The Newspaper Society

The Personal Names Company Ltd.
The pH Group

The Response Team

The Sales and Marketing Index Ltd
The Sales House



* The Sun and The News of the World
The Telemarketing Company Ltd.
Thomson Directories
Thus plc
Time TV
TLS Data
TMA Global Ltd

* T-Mobile

Topflight Research Ltd

Travel Class

Trendcomms

True Logic

U.S. Marine & Industrial Pump Repair

UK Data IT Ltd.

UKERNA

Uni-Mail

University College London

University of Birmingham

University of Leeds

Visionpoint

WACT Welsh Advisory Committee on Telecoms

Walnut Management UK

Welsh Consumer Council

Willmatt Associates

WorldOne Research

Write Image Ltd

Xi Software Ltd (1)

Xi Software Ltd (2)

Xi Software Ltd (3)

YAHOO! Europe

*Yell
Yes Response

* Yorkshire Business Services



