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Complaints, compliments and suggestions recieved 2008 / 2009
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Complaints 2009 e Suggestions 2009 Compliments 2009
\- J

jan |feb|march |april| may |june|july |aug |sept|oct |nov|dec |total

Complaints 2009 12 (21| 41 31| 6 9 | 10 130
Suggestions 2009 1|4 9 10| 9 | 12 | 17 62
Compliments 2009 12 |22| 10 18| 15| 5 | 14 96

Total 25 |47 60 50 | 30 |26 (41| O 0O |0O| O] O |288
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Complaints received (by category) 2008 / 2009 - number and percentage

Jan - July 2009

58
45%

Jan - Dec 2008

m Facilities / accomodation /
restaurant

® Online / digitisation
Reading rooms equipment /
operations

m Staff / advice
Disability issues

= Kew 2008
Document condition / preservation

m Catalogue lists / amendments

m Security / rules




