The National Archives

Hear what’s happening at
The National Archives and
have your say, over lunch

You are invited to attend a meeting of our monthly User Forum, which is open to all
users of The National Archives’ services.

Title: The National Archives’ User Forum
Date of Meeting: Thursday 21 January 2010

Time of Meeting: 12:15 for 12:30

Location: Talks Room on the first floor

1. Welcome - Jeff James, Director of Operations and Services
2. Matters arising
3. Library update - Helen Pye-Smith, Head of Library

4. Changes to senior management at The National Archives -
Oliver Morley, Director of Customer and Business Development

5. Review of mechanisms for user engagement - Jess Nelson, Internal Communications Manager

6. Open discussion

7. Next meeting: Thursday 18 February 2010, Talks Room on the first floor



