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Best Value in Probation – Consultation Paper [CP 06/08]

List of questions for response

We would welcome responses to the following questions set out in this consultation paper. Please e-mail your completed form to: bestvalueconsultation@justice.gsi.gov.uk, fax it to  020 7035 4844 (f.a.o. Jon Neville) or post it to Jon Neville, Commercial and Competitions Unit (CCU), National Offender Management Service, Ministry of Justice, 3rd Floor Fry, 2 Marsham Street, London, SW1P 4DF. Thank you.

Please feel free to expand the comment boxes.
Question 1. Do you agree that, at first, the National Offender Management Service, for the Ministry of Justice, should select the services to be reviewed by probation areas over three years? Yes/No:  FORMDROPDOWN 


Comments:       

Question 2. If you agree with question 1, how many services do you think should be reviewed in each year of the programme?

Comments:       

Question 3. If you agree with question 1, do you agree that the services to be reviewed should be selected on the basis of: [tick those with which you agree]

i. The strategic importance of the service?  FORMCHECKBOX 

ii. The potential to increase the effectiveness of the service?  FORMCHECKBOX 

iii. The potential to increase the efficiency of the service?  FORMCHECKBOX 

iv. The capacity of boards and trusts to review the service?  FORMCHECKBOX 

v. The benefits of the review outweighing its costs?  FORMCHECKBOX 

vi. And do you think that there are any other criteria which should be considered?  FORMCHECKBOX 


Comments:       

Question 4. If you agree with question 1, which services do you think should be reviewed in the first year and which should be reviewed in the second year?

Comments:       

Question 5. Do you agree that NOMS, with the Ministry of Justice, should make available national service specifications on performance, economy, efficiency and effectiveness for the services to be reviewed?  Yes/No:  FORMDROPDOWN 


Comments:       

Question 6. Do you agree with the aspiration to move over time to a more decentralised model, with regions agreeing with probation areas the services to be reviewed in the region, taking account of national guidance on how to make the selections?  Yes/No:  FORMDROPDOWN 


Comments:       

Question 7. If you agree with question 6, what do you think would be the appropriate point at which to move to a more decentralised model?  

Comments:       

Question 8. Do you agree that NOMS regions should:

i. Co-ordinate the reviews carried out by probation areas in their region, ensuring that they happened at similar times? Yes/No:  FORMDROPDOWN 

ii. Negotiate and agree with probation areas any necessary variations to national service specifications? Yes/No:  FORMDROPDOWN 


Comments:       

Question 9. Do you agree with our proposals for the way in which probation areas should conduct the first step (initial data collection) of the Best Value reviews? [See pages 23-24 of the consultation document.]  Yes/No:  FORMDROPDOWN 


Comments:       

Question 10. Do you agree that probation areas should make the initial data from their Best Value reviews available to NOMS and that it should be collated and made available to all probation areas to enable comparison? Yes/No:  FORMDROPDOWN 


Comments:       

Question 11. Do you agree with the proposals for the way in which probation areas should challenge their delivery of the service?  [See page 25 of the consultation document.]  Yes/No:  FORMDROPDOWN 


Comments:       

Question 12. Do you agree with the proposals for performance improvement plans? [See page 26 of the consultation document.] Yes/No:  FORMDROPDOWN 


Comments:       

Question 13. Do you agree that regional directors should evaluate the draft performance improvement plans, in line with centrally set evaluation criteria? Yes/No:  FORMDROPDOWN 


Comments:       

Question 14. Do you agree with the proposals for incorporating equality and diversity issues into the framework? [See page 29 of the consultation document.]  Yes/No:  FORMDROPDOWN 


Comments:       

Question 15. In general, do you agree that this framework is the right way to implement Best Value? Yes/No:  FORMDROPDOWN 


Comments:       

Question 16. Do you have any further or general comments on our proposals?

Comments:       

About you

Please use this section to tell us about yourself

Full name
     

Job title or capacity in which you are responding to this consultation exercise (e.g. member of the public etc.)
     

Date
     

Company name/organisation 
(if applicable):
     

Address
     


     

Postcode
     

If you would like us to acknowledge receipt of your response, please tick this box
 FORMCHECKBOX 

(please tick box)

Address to which the acknowledgement should be sent, if different from above
     


     


     

If you are a representative of a group, please tell us the name of the group and give a summary of the people or organisations that you represent.
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