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Subscriber Survey – September 2009
        Name (optional):______________________
ITS Radar International monitors ITS developments for the Highways Agency in Europe and around the world.  We provide regular reports to HA staff and contractors and identify recommended areas for further Highways Agency involvement.  The project provides an email News service, a web site, a ‘Help Desk’ email enquiry service, Fact Sheets on specific areas of interest and updates on the progress of ITS standards.  
Following our review in September 2008, some additional services were commissioned by the Highways Agency: a new web site has been launched (reached via http://www.highways.gov.uk/itsradar) which integrates the two previous web sites; the scope of the standards monitoring has been extended to include ETSI standards; a directory of links to international ITS web sites is now provided and Fact Sheets are in preparation.
A part of the continuous improvement process is to seek further feedback on the service and elicit comment on other possible enhancements.  Please take a few moments to consider these and to provide any other comments, inserting ( in the relevant boxes and adding suggestions where appropriate.
This survey form is also available online at ITS Radar International - Subscriber Survey - September 2009
	1 Please indicate whether you work for the Highways Agency (HA) or another organisation:
	HA
	

	1. 
	Other public
	

	2. 
	Other
	

	

	2a
The information we gather is organised into six themes: European Research, European Policy, ITS Pilots, ITS Technologies, Standards and Location Referencing Technologies.  This is how the information is grouped on the web site and in the eNews. Is there a way of organising the information that would meet your needs better?
	Yes
	

	3. 
	No
	

	

	2b
If yes, please indicate how you would prefer the information to be organised:

	

	

	3
Do you find it helpful to obtain news on opportunities to attend conferences, join projects etc?
	Yes
	

	
	No
	

	

	4a
Have you taken up any of these opportunities?
	Yes
	

	2 
	No
	

	

	4b
If yes, please provide details:

	

	

	5
We have funding to produce six Fact Sheets. Following a poll among subscribers we are working on the first three: Managed Motorways, Cooperative Vehicle Systems and EasyWay.  If you have any suggestions for the other three topics, please list them below:

	

	

	6  It may be possible to obtain funding to add further features to the service. 

	
	Please indicate how helpful you would find the following:
	Very helpful
	Helpful
	No interest
	Prefer funding to go elsewhere

	6a
	Telephone briefings on topics nominated by subscribers (based on a brief investigation by the project team), for a small audience of HA and supply chain staff
	
	
	
	

	
	
	
	
	
	

	6b
	Online briefings or ‘webinars’ on topics nominated by subscribers (based on a brief investigation by the project team), for a small audience of HA and supply chain staff
	
	
	
	

	
	
	
	
	
	

	6c
	Option to subscribe to a service providing additional emails between the monthly eNews, highlighting conferences and other opportunities identified at short notice
	
	
	
	

	
	
	
	
	
	

	6d
	Additional web site content
	
	
	
	

	7 If you would find it helpful to have additional web site content, please provide details below. 

	

	

	8a
The Highways Agency is keen to encourage members of its supply chain to contribute short articles which meet editorial policy requirements to be considered for publication in the ITS Radar International news service. Would you like to contribute in this way?
	Yes
	

	5 
	No
	

	

	8b
If yes, please provide any suggestions for article topics which you could contribute here:

	

	

	9 Please record any suggestions for other features or services here:

	

	

	10 Please record any other comments about the service here:

	


Please email or post your reply to ITS International Radar at TRL by 30th September 2009:

ITSRadarInternational@trl.co.uk - J Hopkin, TRL, Crowthorne House, Nine Mile Ride, Wokingham, Berkshire RG40 3GA
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