	New Clause or Reference
	Change
	Reason


	Front sheet
	The revised Protocol is entitled ‘2010 version’.  The effective date is 1st May 2010, although it can be used from its release date of 1st 1 February 2010.
	For consistency.

	Introductory paragraph
	Introduces the term ‘Protocol Compliant Individual Voluntary Arrangement’ and abbreviation ‘PCIVA’.
	For consistency.

	Clause 3.4
	The 3 bullet points relating to uneven/ unpredictable income, benefit income and low surplus income have been removed.
	To reduce the barriers to entry to Protocol compliant IVAs.

	Clause 3.5
	The provision for a ‘regular income’ has been revised to a ‘reasonably steady income’.  Uneven/unpredictable income is to be highlighted.
	To reduce the barriers to entry to Protocol compliant IVAs.

	Clause 4.2
	The requirement for the proposal to disclose dealings with connected business is expanded.
	Full disclosure will enable creditors to give full consideration to the debtor’s proposal. 

	New clause 4.3
	This clause places a requirement on the nominee to request the debtor to provide details of  payments made in respect of their finances, and report the details in his/her report, unless separately disclosed. 
	Full disclosure will enable creditors to give full consideration to the debtor’s proposal.

	Clause 4.4
	This was previously clause 4.3; otherwise, it remains unchanged.
	Numbering changed for consistency.

	Clause 4.5
	This was previously clause 4.4; otherwise, it remains unchanged.
	Numbering changed for consistency.

	Clause 4.6
	This was previously clause 4.5; otherwise, it remains unchanged.
	Numbering changed for consistency.



	Clause 6.1
	Reference is made to the publication entitled ‘In Debt?  Dealing With Your Creditors’. 
	Whilst not a requirement, it was felt that this publication may assist the IVA provider in providing the debtor with details of all available debt resolution processes.

	Clause 7.6
	A sub-clause has been added to reflect the treatment of pension contributions and payment protection premiums (PPI), as contained in the July 2008 annex.
	To update the Protocol with the previously-agreed treatment of pension and PPI contributions. 

	Clause 7.7
	The bullet point referring to pensions has been removed as it is now contained in clause 7.6.
	For clarity; as pensions are now referred to separately, no additional bullet point is required.

	Clause 8.2
	The expression ‘standard terms’ has been replaced by ‘standard conditions’.
	To remove ambiguity by referring to the document by its agreed title.

	Clause 8.3
	All documentation to state which version of the Protocol/Standard Conditions is being used.  A copy of the Standard Conditions is to be provided to the creditor if requested.
	To remove ambiguity.

	Clause 9.1
	Introduces the terms ‘net worth’ and  ‘review date’.  It gives the supervisor the option to consider accepting a third party sum equivalent to 85% of the value of the debtor’s interest in the property.
	To use debtor-friendly terminology and to recognise that IVAs may be for a period other than 5 years, so a less prescriptive term for the timing of the review is required.  For consistency, these terms have been used in the remainder of the Protocol.  To recognise that the supervisor may consider an alternative to extending the term of the IVA should a third party be willing to introduce funds into the IVA.

	Clause 9.2
	Reference to repayment mortgage removed.  Maximum remortgage is capped at 100p in the £ excluding statutory interest, rather than 100% of the outstanding debt.  The remortgage term should not extend beyond the later of the debtor’s State retirement age or existing mortgage term.  A new Annex 7 provides examples of calculating net worth.
	To provide clarity to the IVA provider when calculating the maximum level of equity to be released. Examples for calculating net worth are appended to the Protocol to ensure consistency in dealing with net worth; these are a tool for the IVA provider, and do not form part of the documentation to be provided to the debtor.  

	Clause 9.3
	Minor grammatical changes only; no change of substance.
	For consistency.

	Clause 9.4
	Wording amended to better reflect the treatment of remortgage costs.
	For clarity.

	Clause 9.5
	This clause has been simplified, referring only to the equity clause set out in Annex 6.  The information to be provided to the debtor is now contained in revised clause 9.6
	By splitting the clause into two provides clarity.

	Clause 9.6
	This sets out what should be contained in the written explanation to the debtor. 
	For clarity and consistency.

	New clause 9.8
	When considering the release of net worth, the valuation shall be undertaken by an independent professional valuer on an open market basis.
	To provide clarification of the basis of the professional valuation.

	Clause 10.2
	The supervisor should use the CCCS guidelines/CFS when undertaking the annual review; the debtor should verify increases in outgoings if appropriate or at the supervisor’s request.  The reference to a reduction in contribution is removed, being contained in clause 10.3.
	For clarity and consistency with the treatment of income expenditure at proposal stage.

	Clause 10.3
	‘Dividend’ replaced by ‘contribution’.  Any reduction in contribution is to be reported to creditors in the next annual review.
	For clarity and consistency.

	New clause 10.4
	This clause requires an employed debtor to advise his/her supervisor of any overtime, bonus, commission or similar which exceeds 10% of his/her normal take home pay if not included in the original surplus calculation.  The debtor can retain the first 10%; 50% of the balance is to be remitted to the supervisor within 14 days of disclosure; failure to disclose will be considered a breach and will reported to creditors. 
	The Protocol was previously silent on dealing with overtime, and similar receipts; this new clause will provide a consistent approach.

	New clause 10.5
	This clause provides guidance on how to treat a debtor who is made redundant during the term of the IVA, requiring him/her to notify the supervisor of notice of redundancy within 14 days, and allowing the debtor to keep an amount equivalent to 6 months net take home pay.  Failure to disclose entitlement will be considered a breach of the IVA.
	The Protocol was silent on redundancy, with supervisors having to rely on the ‘windfall’ clause; this provides clarity.

	New clause 10.6
	This clause allows the supervisor discretion to allow a payment break of up to 6 months without modification, with the term of the IVA being extended by the length of the payment break.  The supervisor will review the position at the end of the payment break and consult with creditors where appropriate.
	The Protocol was previously silent on payment breaks, and this new clause recognises that the debtor may experience a short-tem change in financial circumstances which may not necessitate a modification.

	Clause 10.7
	This was previously clause 10.3; otherwise, it remains unchanged.
	Numbering changed for consistency.

	Clause 10.8
	This was previously clause 10.4; otherwise, it remains unchanged.
	Numbering changed for consistency.


	Clause 12.2
	Removal of the phrase ‘and providing their obligations are being met’.
	This was felt to be an unsatisfactory form of wording in the original draft.

	Clause 14.1
	Reference is made to any revision of the CCCS guidelines and CFS; otherwise, it remains unchanged.
	To recognise that these guidelines may be revised during the running of the IVA.

	Clause 14.2
	Introduction of the term ‘Lending’, or any Code that replaces it.
	For clarity and to take account of any future changes in banking regulation.

	Clause 16.1
	Introduction of the term ‘Lending’ and ‘Office of Fair Trading’.
	For clarity and to take account of any future changes in banking regulation.


