IVA STANDING COMMITTEE

13th MEETING OF IVA STANDING COMMITTEE 

21ST JULY 2010 AT 1PM  

21 BLOOMSBURY STREET, LONDON, WC1B 3QW 

AGENDA

1.
1.30 p.m. 

Start and Apologies

2.
1.45 – 2.30 p.m.
Review of the last 6 months
3.
2.30 – 3.00 p.m.
Complaints Procedure 
4.
3.00 – 3.30 p.m.
The Way Forward
5.
3.30 – 3.45 p.m.
AOB 
· Next meeting 

