


Now for some different questions…

Q1.
Firstly, would you say that you are currently facing any kind of financial difficulties or not?




Yes
01




No
02




Refused
REF





Don’t know
DK

Q2.
Please tell me to what extent you agree or disagree with the following statement using a scale of 


1 – 5 where 1 = strongly disagree and 5 = strongly agree.  

        
READ OUT STATEMENT.  SINGLE CODE.         




Strongly



Strongly
Don’t





Disagree



Agree
Know

        “There is a stigma 

        attached to bankruptcy”

01
02
03
04
05
DK

ASK ALL WHO AGREE THERE IS A STIGMA ATTACHED TO BANKRUPTCY (CODES 04 OR 05 AT Q2).  OTHERS GO TO FILTER AT Q7.

Q3a.
Thinking about how you generally perceive bankruptcy, please tell me, using the same scale, to 

  
what extent you agree or disagree with the following statements.

        
READ OUT EACH STATEMENT, ROTATING ORDER.  SINGLE CODE FOR EACH.





Strongly



Strongly
Don’t





Disagree



Agree
Know

A bankrupt is a failure

01
02
03
04
05
DK

A bankrupt is dishonest

01
02
03
04
05
DK

A bankrupt is untrustworthy

01
02
03
04
05
DK

A bankrupt is guilty of “wrong-doing”
01
02
03
04
05
DK

A bankrupt is unlucky/unfortunate
01
02
03
04
05
DK

A bankrupt is incompetent/poor business-----01
02
03
04
05
DK

manager

A bankrupt is merely a victim of----------------01
02
03
04
05
DK

circumstance

Q3b.
And if you can think of any other words or phrases to describe somebody who’s bankrupt, please tell me.


PROBE FULLY.


No others


NULL

Q4. 
Now please think about the process of being made bankrupt.

Some aspects of the bankruptcy process have a large amount of stigma attached to them.  Please tell me, again using a scale of 1 – 5, to what extent you agree or disagree that each of the following parts of bankruptcy has a large amount of stigma attached to it.


READ OUT EACH STATEMENT, ROTATING ORDER.  SINGLE CODE FOR EACH.





Strongly



Strongly
Don’t





Disagree



Agree
Know
Having to attend court
 
01
02
03
04
05
DK

Having to complete paperwork such as 

  forms



01
02
03
04
05
DK

Having to meet with people in authority

such as the official receiver

01
02
03
04
05
DK

Having to provide details of his or her

financial affairs


01
02
03
04
05
DK

Having the bankruptcy order advertised in a 

newspaper


01
02
03
04
05
DK

Q5.
I’m now going to read out another set of statements and I’d like you to tell me again, using the same scale 


of 1=disagree strongly and 5=agree strongly, to what extent you agree with each.  These statements are 


about the effects of being bankrupt.


READ OUT EACH STATEMENT, ROTATING ORDER.  SINGLE CODE FOR EACH.


READ OUT: I feel that the one of the biggest stigmas attached to bankruptcy comes from…





Strongly



Strongly
Don’t





Disagree



Agree
Know

The possible loss of the bankrupt’s home
01
02
03
04
05
DK

The possible loss of other assets such 

  as a car



01
02
03
04
05
DK

The possible loss of income

01
02
03
04
05
DK

The investigation of a bankrupt’s

  financial affairs


01
02
03
04
05
DK

The effect on the bankrupt’s credit rating
01
02
03
04
05
DK

Not being able to obtain credit

01
02
03
04
05
DK

The problems in getting a bank account
01
02
03
04
05
DK

The type of restriction imposed on someone 

  who’s bankrupt, such as not being able to 

  be a company director

01
02
03
04
05
DK

The length of time the restrictions 

  are imposed


01
02
03
04
05
DK

A bankrupt not being able to pay 

  the people they owe money to

01
02
03
04
05
DK

Q6.
And the next statements refer to the way you think other people view bankruptcy.  Thinking 

 
hypothetically about if you personally were declared bankrupt, please tell me to what extent you 


would be concerned about the views of the following… Please use a scale of 1 = not at all 


concerned and 5 = very concerned.

 
READ OUT EACH, ROTATING ORDER.  SINGLE CODE FOR EACH




Not at all



Very
 Don’t





Concerned



Concerned 
Know


Your family
 
01
02
03
04
05
DK


Your friends

01
02
03
04
05
DK


The Business Community
01
02
03
04
05
DK


Financial institutions

01
02
03
04
05
DK


Employers


01
02
03
04
05
DK


Society as a whole

01
02
03
04
05
DK


Landlords


01
02
03
04
05
DK

ASK ALL WHO DO NOT AGREE THAT THERE IS A STIGMA ATTACHED TO BANKRUPTCY (CODES 01 OR 02 AT Q2).  OTHERS GO TO Q.8.

Q7.
You mentioned that you disagree that there’s a stigma attached to bankruptcy.  For each of the following statements, please tell me to what extent you agree or disagree using a scale of 1 = strongly disagree and 5 = strongly agree.  READ OUT EACH STATEMENT, ROTATING ORDER.  SINGLE CODE FOR EACH.




Strongly



Strongly
Don’t





Disagree



Agree
Know

The bankruptcy process is straightforward
01
02
03
04
05
DK

Bankruptcy does not have a big impact

   on your life-------------------

01
02
03
04
05
DK

Bankruptcy is part of the risk of

  being in business


01
02
03
04
05
DK

It’s not necessarily the bankrupt’s fault
01
02
03
04
05
DK

Bankruptcy is socially acceptable
01
02
03
04
05
DK

Bankruptcy enables a bankrupt to pay

  creditors as much as he or she can afford
01
02
03
04
05
DK

Bankruptcy is ‘common-place’

01
02
03
04
05
DK

ASK ALL
Q8.
Please tell me how far you agree or disagree with the following statement on a scale of 1 – 5 where 1 = strongly disagree and 5 = strongly agree.  READ OUT STATEMENT.  SINGLE CODE.         




Strongly



Strongly
Don’t





Disagree



Agree
Know
“The Insolvency Service

 protects the public from

dishonest and reckless bankrupts”
01
02
03
04
05
DK

ASK ALL
Q9. 
Have you heard of bankruptcy restrictions orders? SINGLE CODE



Yes
01




No
02




Don’t know
DK

ASK Q9A IF HEARD OF BANKRUPTCY RESTRICTION ORDERS (Q9 CODE 01).  

OTHERS GO TO Q10

Q9a.
If yes, please tell me what they are.  PROBE FULLY.
ASK ALL
Q10. Do you know how someone can make themselves bankrupt? SINGLE CODE



Yes
01




No
02

Q10a. If yes, please tell me how. PROBE FULLY.
ASK ALL
Q11.
Have you heard of Debt Management Plans? SINGLE CODE




Yes
01




No
02




Don’t know
03

ASK Q12 IF HEARD OF DEBT MANAGEMENT PLANS (Q11 CODE 01).  

OTHERS GO TO Q15

Q12.
Are you currently in a Debt Management Plan? SINGLE CODE




Yes
01




No
02




Don’t know
03




Refused
04

ASK Q12A IF CURRENTLY IN DEBT MANAGEMENT PLAN (Q12 CODE 01).  

OTHERS GO TO Q13

Q12a.
Who manages your Debt Management Plan?  DO NOT READ OUT.  CODE ONE ONLY



CCCS (Consumer Credit Counselling Service) 01




Payplan
02





Baines & Ernst
03




Other (please specify)
04



Don’t know
05




Refused
06

Q12b.
How long is your Debt Management Plan supposed to last (to nearest year)?  


DO NOT READ OUT.  CODE ONE ONLY



1 year
01




2 years
02




3 years
03




4 years
04




5 years
05




6 years
06




7 years
07




8 years
08




9 years
09




10 or more years
10




Don’t know
11



Refused
12

Q12c.
Did you pay an arrangement fee for your Debt Management Plan? SINGLE CODE




Yes
01




No
02




Refused
03

Q12d.
Are you happy with your Debt Management Plan? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q12E IF NOT HAPPY WITH THEIR DEBT MANAGEMENT PLAN (Q12D CODE 01).  

OTHERS GO TO Q13

Q12e.
Please tell me why you are not happy with your debt management plan?  PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (WHO HAVE HEARD OF DEBT MANAGEMENT PLANS)

Q13.
Have you ever previously been in Debt Management Plan? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q13A IF PREVIOUSLY IN DEBT MANAGEMENT PLAN (Q13 CODE 01).  

OTHERS GO TO Q14

Q13a.
Did the Debt Management Plan successfully complete? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q13b IF THE DEBT MANAGEMENT PLAN DIDN’T SUCCESSFULLY COMPLETE (Q13A CODE 01).  OTHERS GO TO Q13c

Q13b.
 Why did the Debt Management Plan fail? PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (PREVIOUSLY BEEN IN A DEBT MANAGEMENT PLAN)
Q13c.
Were you happy with your Debt Management Plan? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q13D IF NOT HAPPY WITH THEIR DEBT MANAGEMENT PLAN (Q13C CODE 01).  

OTHERS GO TO Q14

Q13d.
Please tell me why you were not happy with your debt management plan?  PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (WHO HAVE HEARD OF DEBT MANAGEMENT PLANS)

Q14.
Are you considering a Debt Management Plan? SINGLE CODE




Yes
01




No
02




Refused
03

ASK ALL
Q15.
Have you heard of Individual Voluntary Arrangements, also known as IVAs? SINGLE CODE




Yes
01




No
02




Don’t know
03

ASK Q16 IF HEARD OF INDIVIDUAL VOLUNTARY ARRANGEMENTS (Q15 CODE 01).  

OTHERS GO TO NEXT SECTION

Q16.
Are you currently in an Individual Voluntary Arrangement (IVA)? SINGLE CODE




Yes
01




No
02




Don’t know
03




Refused
04

ASK Q16A IF CURRENTLY IN INDIVIDUAL VOLUNTARY ARRANGEMENT (Q16 CODE 01).  

OTHERS GO TO Q17

Q16a.
How long is your Individual Voluntary Arrangement supposed to last (to nearest year)?


DO NOT READ OUT.  CODE ONE ONLY




1 year
01




2 years
02




3 years
03




4 years
04




5 years
05




6 years
06




7 years
07




8 years
08




9 years
09




10 or more years
10




Don’t know
11




Refused
12

Q16b.
Are you happy with your Individual Voluntary Arrangement? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q16C IF NOT HAPPY WITH THEIR INDIVIDUAL VOLUNTARY ARRANGEMENT (Q16B CODE 01).

OTHERS GO TO Q17

Q16c.
Please tell me why you were not happy with the Individual Voluntary Arrangement (IVA)?  

PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (WHO HAVE HEARD OF INDIVIDUAL VOLUNTARY ARRANGEMENTS)

Q17.
Have you ever previously been in an Individual Voluntary Arrangement? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q17A IF PREVIOUSLY BEEN IN AN INDIVIDUAL VOLUNTARY ARRANGEMENT (Q17 CODE 01).  

OTHERS GO TO Q18

Q17a.
Did the Individual Voluntary Arrangement successfully complete? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q17B IF THE INDIVIDUAL VOLUNTARY ARRANGEMENT DIDN’T SUCCESSFULLY COMPLETE 
(Q17A CODE 01).  OTHERS GO TO Q17C
Q17b.
Why did the Individual Voluntary Arrangement fail? PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (PREVIOUSLY BEEN IN AN INDIVIDUAL VOLUNTARY ARRANGEMENT)

Q17c.
Were you happy with your Individual Voluntary Arrangement? SINGLE CODE




Yes
01




No
02




Refused
03

ASK Q17D IF NOT HAPPY WITH THE INDIVUDAL VOLUNTARY ARRANGEMENT (Q17C CODE 01).  OTHERS GO TO Q18
Q17d.
Please tell me why?  PROBE FULLY.



Other (please specify)
01




Don’t know
02




Refused
03

ASK ALL (WHO HAVE HEARD OF INDIVIDUAL VOLUNTARY ARRANGEMENTS)

Q18.
Are you considering an Individual Voluntary Arrangement? SINGLE CODE




Yes
01




No
02




Refused
03
 Money


 ALL ADULTS 16+ Section Answered	01 ASK Q1


 ALL ADULTS 16+ Section Refused	02 GO TO NEXT SECTION








