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INDIVIDUAL VOLUNTARY ARRANGEMENT SATISFACTION SURVEY

NAME:

1. How did you find out about the availability of an Individual Voluntary Arrangement? (tick all that apply)

	a) Friend/relative

                     
	


	b) Advice organisation, e.g. Citizen’s Advice Bureau          


	

	c) The Official Receiver
	

	d) Advertisements, e.g. unsolicited (‘junk’) mail
	

	e) Other - please specify:


	

	


	2. How useful did you find the information available about the Individual Voluntary Arrangement process?


	    Not at all

      Useful
	     Not very 

      Useful
	Neither/Nor
	Useful
	Very Useful

	
	
	
	
	


3. How quick did you find the process of obtaining your Individual Voluntary Arrangement?

	Very Slow
	       Slow
	About Right
	Quick
	   Very Quick

	
	
	
	
	


If you answered Very Slow or Slow, please give reasons for your answer

	


4. How easy did you find it to understand the costs involved in the Individual Voluntary Arrangement?

	Very difficult
	     Difficult
	    Neither
	       Easy
	   Very Easy

	
	
	
	
	


5. How would you rate the costs involved in the Individual Voluntary Arrangement?

	Very expensive
	   Expensive
	About right
	Reasonable
	Very reasonable

	
	
	
	
	


      6.   How easy did you find the whole process of obtaining an Individual Voluntary Arrangement?


	Very difficult
	     Difficult
	Neither
	Easy
	   Very Easy

	
	
	
	
	


7.   Is there anything you feel would have made the process easier?

	


	
	YES
	NO
	DON’T KNOW

	8.  Did your Individual Voluntary Arrangement meet your expectations?

                     
	
	
	

	     Please give reasons for your choice


	
	YES
	NO
	DON’T KNOW

	9. Do you feel that your Individual Voluntary Arrangement offered you a “fresh start” in relation to your financial situation?

                     
	
	
	

	
	YES
	NO
	DON’T KNOW

	10. Would you recommend an Individual Voluntary Arrangement to someone else?

                     
	
	
	

	11. Considering everything, how satisfied are you with the whole Individual Voluntary Arrangement process?


	Very Dissatisfied
	Dissatisfied
	    Neither
	Satisfied
	Very Satisfied

	
	
	
	
	


Please tell us about any changes or improvements you feel could be made to the Arrangement process. (continue overleaf if necessary)

	


Thank you on behalf of the Insolvency Service for your co-operation and taking time to help us with this survey. We confirm your replies will be treated confidentially.   







