Online Collection Request Form Introductory Letter for Official Receivers

Dear Sir/Madam,

Many thanks for using Cartakeback to collect and recycle your end of life vehicles.  As the exclusive end of life vehicle service provider to the vehicle manufacturers you can feel safe in the knowledge that all vehicles which we process will be issued with an electronic DVLA Certificate of Destruction before being recycled in accordance with EU targets.

Until now you may have used the Collection Form (CF6) to submit collection requests to us however this is now being phased out to be replaced with our new online collection form.

Instructions

1. Accessing the online form

a. To access the online collection form, please copy and paste the following link into the address bar of your browser making sure to remove the square brackets: [https://www.fads-cartakeback.com/website/commercial_quote.aspx] or click here: https://www.fads-cartakeback.com/website/commercial_quote.aspx
b. We recommend that you save this page in your favourites.

c. Please do not confuse this with the public quotation page on the Cartakeback website which should not be used.

2. Page 1: Customer Code

a. To use the online collection form you will need to enter your unique customer code: [INSERT CODE].

b. Press FIND to search for your company details.
3. Page 2: Customer Details

a. Your customer details will be presented to you.  

b. If any of your details need to be corrected please send an e-mail to info@cartakeback.com with the requested changes.

c. Once you are sure that we have the correct details, please enter your name, telephone number(s) and e-mail address (this is the person to which the Certificate of Destruction will be issued).

d. Then press SUBMIT.

4. Page 3: Vehicle Details

a. You should then enter the make, model and registration of the vehicle to be scrapped.

b. Then please enter the address from where the vehicle will be collected (usually the address of the bankrupt) along with the name, telephone number(s) and e-mail address of the person whom we should contact at the vehicle location (usually the bankrupt) to arrange collection.

c. Then press SUBMIT.

5. Page 4: Quotation

a. You will then receive confirmation that we are able to collect free of charge.  Quotations are based on vehicles being complete, free from waste and in an accessible location.  If the vehicle does not meet these conditions you should tell us using the link towards the bottom of the page.

b. To accept the quotation, please press CONTINUE.

6. Page 5: Almost there…

a. You now have the opportunity to enter any additional information which you feel may be useful, such as whether there is more than one vehicle to be collected at the same time, (please state for example '1 of 3') but please submit a new form for every vehicle, any Landmarks which would help the collection driver find the location, the condition of the vehicle or the preferred collection date.  To add information, simply type your message and then press INSERT.

b. Our operator will contact the person specified to agree a suitable collection date and time.  If you wish the operator to make contact at a different time to that shown, please enter a new date and time in the fields provided.

c. Finally, to submit your collection request, please press CONFIRM.

7. Page 6: Confirmation

a. The details you have entered will be confirmed on the screen and you will be given a unique reference number in the format CC-0000-000000.

b. To print a copy of these details for your records, please press PRINT.

What happens next?

You will then receive an e-mail to the e-mail address which you provided on page 2 of the process.  E-mails are usually sent instantly however, if you do not receive an e-mail within 2 hours, please let us know.  You can do this by e-mailing your reference number to info@cartakeback.com.  If your e-mail address has been entered incorrectly this may prevent you from receiving your Certificate of Destruction after the vehicle has been collected.  
If you have any queries or would like to amend an existing assignment please contact us by sending an e-mail to info@cartakeback.com.

Regards,

Cartakeback.com

