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DRM Enabled Online Content Soyvires in Europe and the USA

2.2.8 Spain

Considering its population size, there are not yet a large number of services in Spain. It has
been one of the most prominent territories for illegal file sharing music usage. However
Informa is predicting quite substantial growth in legal downloads, with the market size
estimated to exceed that of the Netherlands by the end of 2005 having been smaller in 2004.

Sony Connect and iTunes are both present, along with 5 OD2Z2-powered services, including
MSN, MTV and ISPs Wanadoo and Tiscali. The big media group Prisa also has an QD2 site,
Los40.com, built around its music radio station brand, which offers downloads alongside
news, chat, ticket sales and channel schedules. Other players include the Spanish-lLatin
American ISP/portal Terra (which used to own Lycos). The [SPs provide the music via packages
of credits, which bring levels of discount. All except Sony and iTunes use WMA.

Table 18: Online music market, Spain

Spain 2000 2001 2002 2003 2004 2005 2006 2007 2008
Pownloads

@ mil) 0.0 0.0 0.0 0.0 0.8 3.8 8.3 16.2 23.8
Subscription

(€ mil) 0.0 0.0 0.0 0.0 0.1 0.5 1.6 3.4 6.5
Total (€ mil.) 0.0 0.0 0.0 0.1 1.0 4.4 9.9 19.5 30.3

Source; Informa Media, 2005
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ORM Ernabled Online Contem Sorvicas i EUrope o rid the USA

2.2.9 ftaly

The Italian market is similar to the Spanish market in terms of the players, although it is larger
and predicted to remain so.

Sony Connect and iTunes are both present, along with OD2 powered sites: MTV, MSN and
Tiscali. The site of the {eading electronics/media retailer Media World, is aiso QD2 and contrary
to the general trend is user friendly with the music service accessible from the home page
instead of being accessible several layers down. There are some other less common

. participants such as the public broadcaster RAl and Libero, which is the Internet services arm
of the mobile operator Wind. Given the popularity of mobile in Italy these players are beginning
to position themselves to capitalise on this market potential. WMA DRM is the leading
technology in terms of number of sites.

Table 20: Online music market, Italy

faly 2000 2001 2002 2003 2004 2005 2006 2007 2008
Downloads
€ mil) 0.0 0.0 0.0 0.1 1.1 4.2 8.2 15.2 28.9
Subscription
€ mil) 0.0 0.0 0.0 0.0 0.2 0.7 2.1 4.2 8.0
Total (€ mil.) 0.0 0.0 0.0 0.1 1.3 5.0 10.3 19.4 37.0

Source: Infarma Madia, 2005
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BRM Enabled Online Conteanl Servicas o Earopoe a i the USA

2.2.10 Portugal

There seems to be only one uniquely Portuguese service, provided by SAPO, the telco/ISP. It is
an OD2 site. According to press reports, another ODZ2 site owned by the ‘virtual’ record label,

X-Tazee Records, is launching this year.

Table 22: Online music market, Portugal

Portugal 2000 2001 2002 2003 2004 2005 2006 2007 2008
Downloads

(€ mil) 0.0 0.0 0.0 0.0 0.2 1.0 2.1 4.0 5.9
Subscription

(€ mil) 0.0 0.0 0.0 0.0 0.0 0.1 0.4 0.8 1.4
Total ¢€ mil) 0.0 0.0 0.0 0.0 0.2 1.1 2.5 4.9 7.3

Source: Informa Media, 2005
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DM Enabled Gnline Confent Services in Europe and the USA

2.2. 11  Denmark

There are 9 sites offering DRM protected download services in Denmark. This is a large
number for a small population and market size. With the exception of iTunes, which has only
just launched in the market, the players are more likely to be music or general retailers rather
than ISPs/teicos. TDC runs two download services, one launched in partnership with public
broadcaster Danmarks Radio, designed to sell tracks played on the radio.

Phonofile Denmark in alliance with 24/7 Music Shop (a leading digital service provider for the
music industry based in Germany} and Cable and Wireless hosting, are behind a number of the
services. Significantly Phonofile Denmark was set up in 2002 by Danish content and rights
owners to create an infrastructure to enable the music industry to optimise its content
packaging and its sales and distribution processes.

In Denmark and much of Scandinavia, MSN has partnered with CDON.com, part of the Modern
Times Group media company, a major media company in the Nordic region (newspapers, TV
etc), instead of with OD2 as in most of the rest of Europe. Pricing is rather more varied than in
many markets.

Table 24: Online music market, Denmark

Denmark 2000 2001 2002 2003 2004 ~ 2005 2006 2007 2008
Downleads

€ mil) 0.0 0.0 0.0 0.0 0.2 1.1 2.5 3.9 5.5
Subscription

(€ mil.) 0.0 0.0 0.0 0.0 0.0 0.1 0.4 0.9 1.7
Total (€ mit) 0.0 0.0 0.0 0.0 0.3 1.3 2.9 4.8 7.2

Source: Infarma Media, 2005
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[eeid Epabled Online Conteut Sorvices in Bdrops and the USA

2.2.12 Sweden

In spite of a larger population (9m against 5m), Sweden has only one more download service
than Denmark.

As in Denmark, many of the sites which would be white label ‘OD2’ sites in the rest of Europe,
are supplied by other players, notably CDON.com (part of Modern Times Group) and
InProdicon. The MSN site again has CDON.com behind it rather than OD2.

Other significant players in the market include another major Nordic media company, Bonnier
(newspapers, books, magazines, mail order), whose Home Entertainment division is behind

. Homedownloads.se (driven by OD2). A feature of Scandinavia is the importance of newspapers
as portal sites, so it is not surprising to see Aftonbladet and Goteborgs-Posten offering digital
downloads, supplied by InProdicon. This white label is also behind the sites owned by retailers
Ahlens and Bengans. Most sites are using WMA. iTunes has recently launched.

Pricing in Sweden appears very uniform.

Table 26: Online music market, Sweden

sweden 2000 2001 2002 2003 2004 2005 2006 2007 2008
Downloads
(€ mil) 0.0 0.0 0.0 0.0 0.4 2.5 5.2 80  11.2
Subscription
(€ mil.) 0.0 0.0 0.0 0.0 0.1 0.4 1.2 2.1 3.3
Total (€ mil) 0.0 0.0 0.0 0.1 0.5 2.9 6.3 101 14.6

. Source: Informa Media, 2005

Version 1.0 - 11/10/2005 ) 46
T 2005 BSA Ltd



iy

P11 ¥58 5007 @

SOOZ/0T/TT - O° 1 uoisian

59)1} 5B
[j@M ST S3DUAN| dnyded Gl SLUIRM
SUOIDUNY JSAR|] BIDBI SMOPUIA

01 apind |Bnsia 1531 g dusoubeip

urebe aseyaind ol Buipasu
al10jaq ssw £ 03 dn pabewep
10 150] 41 UIeBe pEO|UMOP UED
$195N - 30ea] d2d SI0U3D1| FIBUYL

Safly se
1|34 B S2DU3N| dNYSBQ 03 SUIEM
'SUOITILUNY 13AR|d BIP3JY SMOPUIM

ol 3pInb jensia 1531 ¢ dnsoubeip

53|1§ sB

|12 s2 s30uad| dnydeq o) SUIEM
fSU0IIUNY IZAR|d BIPRKW SMODUIM
03 2pInb |ENSIA 11531 Dd ansoube|p

$apy s
|19M SE $32U33| dnyaeq 01 Sulem
SUOIIUNY 13AZ]d BIPR SMOPUIM

03 apinb |ensiA 11521 D4 Msoubeip

woddns aojalag

Wnqe/0n 66 445
A3/ 0676 NS

wnqe;/ Q0 66 IS
DORN06°6 NS

WRYIB/ DO 66 435
NIRAOB°6 NS

wnqe/p0'66 A5
NI/ 0676 IS

wnge/ 00 66 xS
NIRIO6°6 IS

BuniLy

(Dd
01 Adod dnydeq Allundas

e pue) usie|d s|geliod

E 01 sswi £ Adoa

pue "yoeiy aad sBWN g
Alun 1hg QD 01 LIRQ UeD
‘sinAeid

a|gencd o) yoen sad
SaWI § "85N Jeuosiad
10} *yaedy asd saw €

Jo U ‘gD o3 bujuing
24

oy Adod dnypdeg Alunas
e pue} ssAeid spqened

v 0] S9N £ AdoD

pug ‘yoen sod sawng £
AU Ing @D 031 uing ue)
(2d

03 Adod dnxoeq Ajunoas
® pue) 1sAed sgenod

¢ 01 saw] § Adod

pue ‘yoea 19d sawn €
AU INQ Q0 01 Wwing ugd
"Od

01 Adoa dmyaeqg Alunaes
e pue) pARd algeliod

e 0} sawn £ Ados

pue “oeay sad saw g
AlUG INg (10 01 Ling ued

sa|nJ abesn

6 YiMm

o VINM

6 YIMm

& Yim

6 Yim

pasn Wya

000°00 |

000'00¢

000'001

000'001

000’001

3UI0UAdR HE|BAY

PEOJUMOD
Jad Aed

PEO|UMaP
dad Aed

PEC|UMOP
43d Aed

PEOIUMOP
Jzd Aed

PEOUMDR
Jad Aed

|2pOL s53UISNY

{LO31pOI4u)
{sadedsmeau)
Ugis0gd-s6509100

uapams LLodX'Jdop)

{UD3HpoIgu])
surhuag

(uopoady
{Jadedsmau)
ajlidod / 1epelquony

{UODIPOIdUL
{(J21R1a1} SURjYY

AWEU 3G

USPIMS ‘XLIIB]Y $IIIAJRBS JISNW BUIUD (22 djgeL

WG DU PUE D004 Ul SHDIAIDE JHDTU0D AUNHUD Pa|qeul WYG



P11 ¥58 5008 &

8y SOO0Z/0T/TT - O° T uoisian
‘s1ake|d ize|
urebe aseydind o1 Bulpsau ajgeliod o1 e Id 10 § HOISIIA
2lojeq sawmn ¢ o1 dn pabewep SBWH] £ "38N |[euosiad izAeld (WO NOGD)
10 150| J1 UjEBE PROJUMOP UED  WNGIB/ 0066 NS 40} e 1ad sawin g EIpapy pecjumop uspams
saasn — yoeas Jad $adUIBY RIYL NI ORE IUS jo uwy ‘go o1 Buwng SMOPUIM 000'00% Jad Aed qri0 150 NG
1SN paseyxnd
-poddns |1ew3 "3s50) Arjd o1 pasioyine
s1 eiep ayl j1 wiebie Jisnw ayy ag ues suandwad spodi
aseysind o) s19sn sannbod 3|ddy aaly 03 dnp {Buruang pue sy2e4]
s paseyaand dn Buiyoeq wnge/ 0006 a3 /spodl a|ddy 10 pEOjUMOP
10§ |GISUDCSEI 51 JALIOISA IS IR E MG PaLLUn 0 Jajsueiy AR|QIESL  QQ00DF Jod Ard uapamg saungt
{(sy2ed1 DT

AG) A4S 20} 01D
‘509 'spg Mool
‘dod anny
doy) s1snAed
2iuab sialo
AIAIIS OIPRY,
"SHIEL pollealls
0009 1o swngje
S0 {gL8 s
1543 JuUN) Sy3E
09 104 00515
SeaIIs 077

10 (60" IY 1502
Ut Spro|uMDp

Zz sAnq 0oz
135 B9 rmqeeae
safieyey “{7d
Ae|d u, Aed yoeny 01 AdoD dnyoeg Auinaas oipel,

‘SIBUI0 AURLL UBRY) 3jgRPED] | WEANS/OTODIS e pue) JzAeld a|geliod pied ‘syoen JUBWIUIELIBIUT
pue 3AI5USIA slow ay djaH ‘WRgIE/00" 501 B 0) Seull £ Adod Bunwess BUIOYH §laluuoyg
"AEP 1X5U 341 Buluoiaun) sem ing IYS puE “4oeay 1ad saLng £ 'PEOjUMDD Ag paumo (2000
G/9 | pRYsEad 2g 10U PN 818 DRI 06TES AU g QD 01 wing ue) 6 ¥YWM  000'0%E 130 ABd | 25 SPRPO|UMOpPILLOCH
uvoddns aaalag Bupug sa|nl 2besn pasn Wua sllouadal eiqe|lRAY  |SPOW $53UISNY EITLTIERTEEE

WG 04T DU adGinT UL S901AMEES 1UICT SUUG pajgeud INHG



6F

PY1 w59 S00C &

S00Z/0T/TT — 0T uoisIap

53|y se

|[284 5B S33URLN ANYDRQ 01 Swaem
'SUOIIUNY ISAB|d BIPD A SMOPUIA
01 #pINb |ENSIA 11531 DOd Jnsoubep

LTI
1|3 S® 532U dMiDeq 03 SUJeMm
'SUQIIIUNY 19AB|d BIDRN SMOPLIM

o1 apinb ensia 1591 Jg onsoubeip

uoddns axalas

218l

oid SUQIeU)qUIOD
HOEL) Jaylo
wnqefo0 66 NS
MR/ 0676 DIS

wWnqe/ o0 66 43
IRN06°6 5

Bupug

{04

01 Ado> dnyeq Alnaas
e pue) saAe|d sjqeuod

® 0] sal € Adod

PUE “¥oel} 1ad sau) ¢
Aluo 1nQg Q7 01 Lantg ueD

"(0d

01 Ados dmypeqg Alundas
e pue) sziryd sjgeiod

€ 0] $3wn £ Adoa

pue yoen sad sswinl £
AJUO InQ QD 01 uIng ue)

s3|nJ Ibes()

6 YWM  000°001L

& viWm  000'001L

Posn Wia

ascuadal a|qe|eay

pRO|UMDP
Jad Aed

peECUMOD
Jad Aed

(#potu ssBUISNY

(uodIpoI4uy)
PENSED]
s 1eBEnyAS

{uopoaduly
apeblgiisny

BLIEBU DIAIIS

YSN ol PUBR 2d0INE L) $3D1A508 JUDUOD) SUNHUD PROEUS WHG



DRM Enabiled Omtine Content Services it Europe and tho USA

2.2. 13  Norway

There are only a few services in Norway. One is provided by CDON, on behalf of the Modern
Times Group. One is iTunes, which has just launched. The third is a site selling Norwegian
music, which provides a shop window for the Music Information Centre and is run in
association with Phonofile Norway. This is separate from Phonofile Denmark, although they do

collaborate.

The market, about the same size as Denmark’s but with many fewer services, is predicted to
remain at about 50% of the size of Sweden’s.

Table 28: Online Music Services, Norway

Norway 2000 2001 . 2002 2003 2004 2005 2006 2007 2008
Downloads
(€ mil) 0.0 0.0 0.0 0.0 0.2 1.2 2.4 3.8 5.7
Subscription
(€ mil.) 0.0 0.0 0.0 0.0 0.0 0.1 0.4 1.1 2.0
Totat (€ mil. 0.0 0.0 0.0 0.0 0.3 1.3 2.8 5.0 7.7

source: Informa Media, 2005
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DRM Eriabted Omline Content Services in Europe and the USA

2.2.14  Finland

The Finnish market has a fairly small number of operators, including MSN {partnered again
with CDON instead of OD2) and iTunes. Most of the excitement in the market seems to be
around mobile, which is not surprising given the influence of Nokia in the country: for
instance, there is a Sony mobile service but not a Sony Connect online service,

Pricing is somewhat varied.

Table 30: Online music market, Finland

Finland 2000 2001 2002 2003 2004 2005 2006 2007 2008
Downloads

(€ mil) 0.0 0.0 0.0 0.0 0.2 0.8 1.6 3.1 4.8
Subscription

(€ mil) 0.0 0.0 0.0 0.0 0.0 0.1 0.4 0.8 1.7
Total (€ mit.) 0.0 0.0 0.0 0.0 0.2 0.8 2.0 3.9 6.5

Source: Informa Media, 2005
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2.2.15 Luxembourg

There seem to be no sites specifically serving Luxembourg. The iTunes link on the IFPI website
goes to the French iTunes site, and the Free Record Shop link goes to the Dutch Free Record

Shop site.

Table 32: Online music market, Luxembourg

Luxembourg 200G - 2001 2002 2003 2004 2005 2006 2007 2008

Downloads

(€ mil) 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.2 0.3
Subscription

€ mil) 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.1
Total (€ mit.) 0.0 0.0 0.0 0.0 0.0 0.1 0.1 0.2 0.4

source; Informa Media, 2005

2.2 16 New Member States

The market in the New Member States is expected to take off from next year, though the total
market in 2008 will still be smaller than Italy’s. The only market that is really operating at the
moment is Poland, though there are services in the Czech Republic and Slovenia, where the
Mobitel mobile operator has launched a store in association with OD2. In Poland, Onet, an
Internet portal, also has a service in association with ODZ2, which offers 200,000 tracks from
international artists, supplemented by Polish ones. Using WMA, the service sells tracks for
€1.00 and albums for €10.00. Two other portals, Interia and Wirtualna Polska, are launching
services selling Polish music. Interia’s Melo.pl site uses DRM which allows playback on 2 PCs,
with tracks from €0.34 and albums from €2.30. Wirtualna Polska uses WMA and sells a track
for €0.23. It also offers free MP3s from local artists.

Table 33: Online Music Market, New Member States

New
States . - - 2000 2001 2002 - 2003. 2004 - 2005 2006 2007 . 2008
Downloads 0.0 0.0 0.0 0.0 0.6 1.8 8.2 17.1 31.9
(€ mil.)
Subscription 0.0 0.0 0.0 0.0 0.0 0.0 0.2 1.9 3.8
(€ mil.)
Total (€ mil.) 0.0 0.0 0.0 0.0 0.6 1.8 8.4 19.0 35.8

Source: Informa Media, 2005
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Table 34: Online Music Market, Poland

Poland 2000 2001 2002 2003 2004 2005 2006 2007 2008
Downloads

(€ mik.) 0.0 0.0 0.G 0.C 0.4 1.1 4.8 9.6 18.0
Subscription

(€ mil.) 0.G 0.0 0.0 0.0 0.0 0.0 0.0 1.1 2.2
Total (€ mil) 0.0 0.0 0.0 0.0 0.4 1.1 4.8 10.8 20

source: !nforma Media, 2005

2.2.17 US.

The U.S. is currently the largest online music market in terms of revenues. U.S. users have
access to larger online music catalogues than any other countries (Apple Computer iTunes
provides a selection of more than 1.5m tracks). While the number of actual download services
is about the same as in the UK, the choice of online music services is much greater because
most of the services are independent and not based on the same white label technology and
catalogue.

Until now most online music retailers had developed their own infrastructure. However, the
trend is changing: WalMart’s discount online music service was developed by Liguid Digital
Media (the successor to Liquid Audio)}, whilst several recent services such as Yahoo Unlimited
and Virgin Downloads are powered by MusicNet’s technology.

The pricing of content is very homogeneous between services. Apart from a few exceptions
such as Walmart, which offers €0.70 (30.88) music downloads, most services offer downloads
for €0.79 ($0.99) each.

The DRM technologies are dominated by Windows Media DRM (9 and 10} and Apple's AAC
format with Fairplay DRM, on the basis that iTunes is the clear market leader in all territories
where it operates. There is also a strong presence of other DRM’s such as Sony’s ATRAC3Pius
and RealNetworks DRM.

The fact that most online music services were launched in the U.S. some time before launching
in Western Europe partially explains why the size of the market is so much greater. It is also
believed by some that the various legal actions against illegal file sharers in the U.S. has
motivated users to turn to legal music services alternatives.

Table 35: Online Music Market; U.S.

U.s. 2000 2001 12002 2003 2004 2005 2006 2007 2008

Downloads

(€ mil.} 0.2 0.4 0.8 28.8 155.9 374.1 518.5 663.2 787.8

Subscription

(€ mil.) 0.3 0.7 1.7 15.0 51.1 124.2 229.8 3492 478.2
version 1.0 - 11/10/2005 56
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Total (€ mil.) 0.4 1.1 2.5 43.8 207.0 4983 7483 1,012.4 1,266.0
Source: Informa Media, 2005
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3 Ringtones Marketplace Overview

This section gives a brief overview of the ringtones market in terms of size, trends and types
of tones, with a profile of some of the sites selling ringtones in the particular country markets,
showing pricing details and the type of tones sold.

The general pattern is for the revenues to follow closely the development of the mobile
markets in terms of the life cycle of handsets which are capable of playing the different types
of tones. Because of the relatively slow development of the U.S. mobile marketplace, it is real
tones revenues that account for almost alt the revenues, a very different picture from Western
Europe, which shows the clear pattern of the rise and decline of each type of tone revenues.
Even the New Member States resemble Western Europe more than the U.5. in this respect.

The ringtone market in Europe and the U.5. combined generated almost €1.2bn in 2004 and is
expected to grow to about €2.5bn in 2008. The share of the European market is currently
much farger than its U.S. counterpart; however the two regions are expected to even out by
2008. In most markets, mobile operators rely on third party aggregators to provide ringtone
content and, in some cases, the underlying technical infrastructure.

Table 37: Ringtone revenues, U.S.

us. 5000 2001 2002 2003 2004 2005 2006 2007 2008

Menophenic

revs (€ mil.) 0.2 2.2 6.3 10.0 9.2 0.0 0.0 0.0 .0
Polyphonic revs

(€ mil.) 7.7 29.0 57.0 98.1 46.2 38.5 34.9 0.0 0.0
Real tone revs

(€ mil) 0.0 0.0 0.0 3.3 129.4 346.5 063.5 974.3 1,165.6
Total (€ mil.) 8.0 31.2 63.3 111.5 184.9 385.0 698.4 974.3 1,165.6

source: Informa Media, 2005

Table 38: Ringtone revenues, Western Europe

Western .

Eurcpe 2000 2001 2002 2003 2004 2005 2006 2007 2008

Monophenic

revs {€ mil.) 250.0 343.7 411.2 402.9 299.6 110.1 49.4 0.0 6.0

Polyphonic revs

(€ mil.) 5.3 38.4 168.1 393.0 550.0 670.5 459.7 315.8 113.5
Version 1.0 - 11/10/2005 62
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Real tane revs

(€ mit.) 0.0 0.0 0.0 9.8 50.6 193.1 516.8 800.0 1,025.4

Total (€ mil.) 255.3 382.1 579.3 805.7 900.3 973.6 11,0259 i,115.8 11,1389

Source: informa Media, 2005
Table 39: Ringtone revenues, New Member States

New *

Member | _

States 2000 2001 2002 2003 2004 2005 2006 2007 2008
Monephonic

revs (€ mit.) 14.6 27.2 42.1 46.2 39.9 16.3 8.1 0.0 0.0
Polyphonic revs

(€ mil) 0.3 2.9 14.8 40,1 65.3 39.5 72.6 54.6 25.9
Real tone revs

(€ mil.) 0.0 0.0 0.0 0.6 4.2 21.0 58.7 102.1 138.0
Total (€ mil.} 14.8 30.0 56.9 86.9 109.4 126.8 139.4 156.7 163.9

source: Informa Media, 2005

version 1.0 - 11/10/2005 63
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4 Annexes - Methodology and User Data

Annex A - Data Acquisition Methodology

Unless otherwise stated, all historical and forecast financial data were provided by Informa
Media.

Figures up to and including 2004 are predominately actual data. In markets where no
published data were available, Informa Media spoke with local contacts in each market to
produce what it believes to be accurate estimates.

The forecast models were produced with a variety of variables. The online music sector is
weighted according to broadband growth and activity in the traditional music sector. Similarly,
ringtones are impacted by handset growth.

Both areas are affected by anticipated new technologies in their respective fields - and also by
Informa Media’s forecasts for economic variables, such as overall economic growth and
inflation within the area covered by the survey.

The online music and ringtones services matrices were created especially for this report from
data gathered from the relevant Internet sites. While this information is current it is clearly
subject to change. Where no information was provided on a site, “No Information” appears in
the appropriate cell in the tables.

Version 1.0 - 13/10/2005 £4
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Annex B - User Data

Independent data on the number of users for online music services is rarely available because
the services themselves rarely release such data for commercial reasons. Nevertheless, the
figures below, published in press releases, newspaper articles and other media, represent an
estimate of the growing numbers of users of such services in Europe.

Europe - OD2

3m users for all OD2 sites {November
2004}

France - Fnac

1m titles downloaded since the launch of
the new site on Sep 18th 2004. (May
2005)

Germany - Musicload

1m users (2005); 4m downloads in 2004.
Users download about 1m songs a
month.

Netherlands - Yeahronimo

380,000 registered music download
customers; 420,000 event streaming
customers; 115,000 soccer customers
{58,000 paying); 6,600 B2B customers

UK - Tesco

10% share of internet music sales in the
UK

UK - Wippit

20,000 customers (2005}

USA - MusicMatch

6% of the U.S. market (July 2004, Source
NPD Group)

USA - MusicNet@AOL

250,000 subscribers {(November 2004).
Source:InformaMedia

USA - Napster

11% of the U.S. market (July 2004, Saurce
NPD Group)

USA - Rhapsody

6% of the U.S. market (July 2004, Source
NPD Group}

USA - Walmart

6% of the U.S. market (July 2004, Source
NPD Group}

Version 1.0 - 11/10/2005
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Worldwide - iTunes 400m tracks sold worldwide (2005). 70%
of the U.S. market (July 2004, Source
NPD Group}
Worldwide — Napster 410,000 subscribers worldwide (2005)
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