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For wider motoring advice visit DirectGov
www.direct.gov.uk/en/motoring
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Got a question or comment?

08457 50 40 30*

email: ha_info@highways.gsi.gov.uk

24 hours a day, 365 days a year

Live traffi c information

 08700 660 115*

www.highways.gov.uk

24 hours a day, 365 days a year

*Calls from BT landlines to 0845 numbers will cost no more than 4p per minute and 
to 0870 numbers no more than 8p per minute, mobile calls usually cost more.

National Traffi c Control Centre
working 24/7, 365 days of the year

to provide traffi c information

National Traffi c Control Centre 

Road Network

The NTCC Road Network is the majority of 
England’s motorways and major A-roads 
currently operated and maintained by the 
Highways Agency.  Today, there are over 
thirty four million drivers in England, and 
even though the NTCC’s 6500 km Road 
Network only covers about two percent of 
the roads available, it carries one third of 
all traffi c and two thirds of freight, making 
these roads the backbone of the English 
network.



Better Reliability – planning your journey 
and having access to  information will help 
you meet your deadlines

We have a range of information services to 
help you and your family 
plan your journeys and 
avoid the queues.

TRAFFIC ENGLAND
A website and an 
automated telephone 
service providing you with real time traffi c 
information 
www.traffi cengland.co.uk and 08700 
660115.

HIGHWAYS AGENCY INFORMATION LINE 

Professional advisors provide you with 
information relating to 
the Highways Agency 
business 24/7, 365 days a 
year on 08457 50 40 30.

TRAFFIC RADIO
Traffi c Radio can help you 

by providing live traffi c updates 24 hours a 
day. Available on DAB Digital Radio and the 
internet.

TRANSPORT DIRECT 
Britains’ free online 
journey planner 
which gives you, 
your employees 
and customers 
information on travel by either road or 
public transport at www.transportdirect.info
We also have a range of information tools 
aimed at professionals

ATLAS PRO
Real time traffi c information for 
professionals, designed specifi cally for 
businesses

TRAFFIC MANAGEMENT FOR YOUR 

EVENT 
We can assist you with managing traffi c 
when you are planning your event

REALLY SIMPLE SYNDICATED FEEDS 

(RSS)
Headline traffi c information for current 
incidents across England’s motorways and 
trunk roads

TRAFFIC APPLICATIONS
Build your own traffi c application with data 
supplied by the National Taffi c Control 
Centre.

Benefi ts of using our traffi c information 
services

Better Information - planning ahead results 
in a faster, easier, less stressful journey

Reduce Congestion – helping the 
environment by improving air quality

Better Events – working together we can 
manage traffi c fl ow to make your event 
more successful


