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	Export control Awareness – bulletin 7


News

· HM Revenue & Customs had another successful prosecution recently – for full details, please see http://www2.dti.gov.uk/export.control/applying/multicorecustomsfine.htm
· A new Open General Export Licence came into force on the 30 September: the Open General Export Licence (Oil and Gas Exploration: Dual-Use Items) has been developed in conjunction with companies in the oil and gas sector and we hope it will be useful these companies.

· The ECO is developing several tools, which we hope will help exporters to do their own checks.  Some of these are contained within the ICP software (mentioned in the last Awareness Bulletin).  Beta testing of the ‘OGEL Checker’ is currently being conducted.  It is a web-based tool into which you enter the rating of your goods, software or technology and the relevant destination and find out what OGELs may be applicable.  If anyone is interested in assisting us with this, please contact the ECO.

· We are hoping to release the first of these tools shortly: the ‘Goods Checker’ which will enable exporters to search the UK Strategic Export Control Lists quickly and effectively and will also provide narratives detailing why goods appear on the control lists.

Awareness Events

8 November
Compliance Workshop


         London 

10 November
Making better licence applications 
London

Training course (incl. ELVIS) (½ day)
 


15 November
Beginners Workshop (½ day)                 Manchester

16 November 
Intermediate Seminar


        Manchester

1 December
Making better licence applications

 

Training course (incl. ELVIS) (½ day) 
London

6 December
Beginners Workshop (½ day)

Newcastle

7 December 
Intermediate Seminar



Newcastle

18 January

Making better licence applications 


                             Training course (incl. ELVIS) (½ day) 
London

24 January 
Beginners Workshop (½ day)

London 

25 January

Intermediate Seminar



London


7 February

ECO Open Day




London

22 February
Beginners Workshop (½ day)

Aberdeen

23 February
Intermediate Seminar



Aberdeen

15 March

Making better licence applications 



                             Training course (incl. ELVIS) (½ day) 
London

22 March

Beginners Workshop (½ day)

Reading

23 March

Intermediate Seminar



Reading

We will also offer training courses on the Role of the Other Government Departments and Open Individual Licences (including using OLLIE) if there is sufficient demand; please register your interest on the registration form below.

Please see below for the proposed content for each level of training.  We are taking bookings for all events.  If you would like to attend an event, please complete registration form below and return it to the Export Control Organisation.

Cost

The cost of most events is £75 (inc of VAT) per delegate per day.  The ELVIS
 and ECO open day events are free.  Payment will be invoiced after the event, but please provide a Purchase Order (PO) number (if applicable) before you attend your chosen event.  At present payment can only be made by cheque or BACS.  

Cancellation

Owing to the limited number of places available you will still incur a charge and will be invoiced accordingly if we have confirmed your place at the workshop and you have not cancelled the reservation in writing or by email within 5 working days before the event date.

Registration

If you wish to register, please complete the application form below and return it to web.comments@dti.gsi.gov.uk.  Alternatively return it to Customer Service & Compliance Unit, Department of Trade and Industry, Bay 313, Kingsgate House, 66-74 Victoria Street, London SW1E 6SW.   You may also fax the form to reserve a place(s) on 020 7215 0531. 

By completing the form, we assume that you have read and understood the level of training on offer, that you know you will be charged for each event and that there are cancellation conditions.

Further details

Once you have submitted the registration form, you will receive a receipt within 5 working days.  This will also indicate whether we have been able to reserve a place for you.  This acknowledgement will be sent by email so please ensure that you provide an accurate and clearly written email address.  

Full details (venue, timings and a full attendance list) of the course will be sent, again by email, to those registered 2 weeks before the course date.  If you have registered and have not received these details at least 5 working days before the course, please contact us.

Beginners’ Workshops

This is aimed at those who are completely new to export control (for example, a new joiner, someone taking on responsibility for export controls or an individual with an interest to know more about the regulations) and aims to answer the following questions:

· What is export control?

· How does it affect me?

· What happens next?  

The workshop consists of a 2 hour session including one presentation (approx 40 mins) and then an opportunity for attendees to ask questions.  Due to the nature of the workshop, numbers are kept to a minimum (maximum 15) to encourage interaction and allow all questions and queries to be asked and answered fully; hence those who have indicated that they want to attend the beginners’ seminar only will be considered to be appropriate for this workshop.

Those registering to attend the course should take note whether they are expected at the morning or afternoon session when the final details are sent out.  All those attending beginners’ workshops are encouraged, wherever possible, to prepare specific questions in advance for the interactive session so that it is as useful to them as possible. 

Typical Agenda

09:30 – 10:00  
  Registration and coffee for morning session

10:00 – 12:00    
Beginners session covering:

· Export controls

· Trade and end-use controls

· Types of goods

· Applicable OGELs

· Licences and compliance

12:15 – 13:30
Lunch for morning and afternoon sessions

13:30 – 14:00
Registration for afternoon session

14:00 – 16:00
Additional beginners session, depending on demand.  

16:00 

Close

Note: For any attendees who have a basic knowledge of export controls, the intermediate seminar is more appropriate.  This course covers the same ground as the beginners but goes into more detail on each topic.  There is, therefore, little benefit to attending both the beginners and intermediate seminars in any one venue, so think about what you need to achieve from the course before deciding which level best suits you.  Essentially, if you want a basic overview, come along to the beginners’ workshop and if you want some more in depth information, the intermediate will be more useful.

Intermediate Seminar

This is a formal set of presentations lasting all day, with time for limited Q&As after each presentation.  As a lot of information will be disseminated during the day this seminar is aimed at those with a working knowledge of export control.  The exact content of the day will depend on the availability of speakers.  

We provide as much information as possible during the day and the various presentations are written deliberately to be a reference guide after the event.  Whilst we try to provide examples wherever possible, we expect attendees to be able to apply what they have heard to their own company, products and issues.

Control Lists

Why the control lists exist, how they are compiled and details on the types of goods, software and technology specified in each section, category or part of the control lists.

Technology

Updated recently to concentrate on the practical application of the technology controls.  What is technology?  How can a company decide if the technology is licensable?  Also look at compliance and record keeping.  

Trade

The trade controls – covering both the goods and the activities specified.  Also details the open general trade control licence, and how to apply for individual trade control licences.

WMD Controls

Addresses the end-use (or catch-all controls) and details what companies affected by the controls need to think about.  Also includes the military end-use controls.

Licence Types and How to Complete an ELA

Details the different types of licences.  Common pitfalls when completing a licence application.  Also covers the role of the Other Government Departments.

Compliance

Why we have compliance visits?  How compliance visits are changing and why?  What to expect on a compliance visit – what we will be looking for and how to improve the systems that you currently have in place to demonstrate compliance?

Industry

Practical experiences with compliance and the difficulties faced by exporters.

Note: we are inviting exporters to give short presentations for this, as real life examples from industry are very useful to other exporters.

Defence Manufacturers Association (DMA)

Practical experiences with compliance and the difficulties faced by exporters.

Staff Training and Awareness


Ideas on how to approach staff training and why it is important.

Typical Agenda

09:15 – 09:40
Registration and coffee

09:40 – 10:00
Introduction

10:00 – 10:45
Control Lists 

10:45 – 11:15
Electronic Transfers of Technology

11:15 – 11:30
Coffee break

11:30 – 12:00
Trade controls

12:00 – 12:30
WMD end-use controls

12:30 – 13:00
Licences and ELA


13:00 – 14:00
Lunch

14:00 – 14:30
Compliance

14:30 – 15:00
Industry presentation 

15:00 – 15:20
Defence Manufacturers Association

15:20 – 15:40
Staff Training and Awareness

15:30 – 16:00
Final Q&A

16:00


Close

Other Events 

Making better licence applications (ELVIS) training course 

· Do you often receive a letter requesting further information to support your licence application?

· Are you asked to submit a second end-user undertaking and not sure why?

· Do you provide large documents containing technical specifications and are still asked to provide more information?

· Do you struggle with the ELVIS software or applying on-line?

If you answer ‘yes’ to any of these questions and would like to understand how to make a better licence application, then the making better licence applications (incl. ELVIS) training course may help.  

Attendees will be taken through the licence application (ELVIS) software screen-by-screen with hints, tips and common pitfalls being identified at each step.  Other areas covered will include authorised signatories, technical specification requirements, end-user undertakings and using the Business Links website so that online applications can be submitted.  Registration is at 09:45 and the course is anticipated to end at 13:00.

Note: there is no charge for this course but lunch will not be provided.

Understanding Open General Licences

Attendees will be given a brief presentation on the background of open general licences and common themes that run through different open general licences, with an emphasis on military OGLs.  The group will then break out into small workshops with technical, compliance and licensing officers who will run through whichever open general licences the group wishes to discuss.

This is intended to be a very interactive session with the attendees working through the relevant open general licences with assistance from ECO officials.

Attendees will be expected to understand which control entry specifies their goods and why before attending this course, hence section B on the registration form should be completed.

Compliance Workshop

This will be a very interactive event and we will invite exporters with good compliance systems to present during the morning.  The afternoon session will be dedicated to smaller groups discussing their systems, procedures, etc and any problems encountered.  

For this workshop to be successful, we need attendees to share their experiences with compliance issues.  There will be very little input from ECO representatives, other than in an advisory capacity.  This course is being offered in response to requests from attendees on other courses.

ECO Open Day

We will be offering ‘appointments’ to exporters so they can meet ECO representatives and ask any questions they may have about Compliance, Technical Assessment, Enforcement, Licensing or Policy.  Each appointment will last 15 minutes.  There will be no charge.  Tea and coffee will be laid on during the day but lunch will not be provided.

If you wish to reserve a slot, you will need to complete the attached registration form and ensure that you have stated your query in Q18 below.  Without this information, we will be unable to reserve you an appointment.  

Other Government Departments 

The London seminar will include presentations from the FCO, MoD, HMRC and DfID, as well as presentations on related topics by representatives of the Export Control Organisation.  It will cover the role that each of the other Government Departments play and will also give an insight into what different organisations within those Departments do.  

Open Individual Licences (incl. using OLLIE)

A half-day course giving a brief introduction into using open individual licences and complying with them.  We will also run through using the OLLIE software and common mistakes exporters make when using it.

Additional Information

If you require any additional information, please do not hesitate to contact me:

Jo Guthrie

Technical Advisor & Awareness Manager

Customer Service & Compliance Unit

Export Control Organisation

Department of Trade and Industry

Bay 313, Kingsgate House

66-74 Victoria Street

London SW1E 6SW

Tel: 
020 7215 8123

Fax: 
020 7215 0531 

E-mail: jo.guthrie@dti.gsi.gov.uk 

	

	Export control training event registration form


SECTION A:  Contact details

1. Name of attendee
     
2. Name of Company
     
3. Full address 

a. Building
     
b. Road

     
c. Town

     
d. City

     
e. County
     
f. Postcode
     
4. Tel number

     
5. Fax number

     
6. Email address
     
Note: We need the telephone number and email address of all attendees.

7. Purchase Order (PO) number (if applicable):      
SECTION B: Recent exporting history

Note: This information is important as it allows us to tailor examples provided so that they are as useful as possible to attendees.

8.     Generic product description:
     
9.     Relevant control entry (i.e., ML11, 3A001, etc):     
10.     ECO Compliance Officer (Stuart Gamester, Kevin Jones, Steve 

    McGarrigle, Sue Marks, Terry Ryman, Christine Sumpter, John

    Wearmouth):      
11.     Recent visits/meetings (for example with LU3, TAU, etc.):     
12.     How would you describe your level of knowledge on export 

controls:

13.      Beginner: 
 FORMCHECKBOX 

Improver:  FORMCHECKBOX 
          Advanced:  FORMCHECKBOX 

SECTION C: Please indicate event choice

14.   The Events

Note:  If you select both the beginners and intermediate events in any one venue you application will be rejected.  

	 
	Date
	Level
	Venue
	X

	1
	8th November
	Compliance Workshop
	London
	 

	2
	10th November
	Making better licence applications (ELVIS)
	London
	 

	3
	15th November
	Beginners
	Manchester
	 

	4
	16th November
	Intermediate
	Manchester
	 

	5
	1st December
	Making better licence applications (ELVIS)
	London
	 

	6
	6th December
	Beginners
	Newcastle
	 

	7
	7th December
	Intermediate
	Newcastle
	 

	8
	18th January
	Making better licence applications (ELVIS)
	London
	 

	9 
	24th January
	Beginners
	London
	 

	10
	25th January
	Intermediate
	London
	 

	11
	7th February
	ECO Open Day
	London
	

	12
	22nd February
	Beginners
	Aberdeen
	 

	13
	23rd February
	Intermediate
	Aberdeen
	 

	14
	15th March
	Making better licence applications (ELVIS)
	London
	 

	15
	22nd March
	Beginners
	Reading
	 

	16
	23rd March
	Intermediate
	Reading
	 

	17
	TBC
	Using Open Individual Licences
	London
	 

	18
	TBC
	The Role of the Other Government Departments
	London
	 


15.     What do you hope to achieve from the course?  FORMDROPDOWN 

16.     How did you hear about the event?

a. DTI website:


 FORMCHECKBOX 

b. Automatic email update:
 FORMCHECKBOX 

c. Trade association:

 FORMCHECKBOX 

d. Other (please specify):
 FORMCHECKBOX 

17.     Do you have any specific dietary requirements (allergies, etc) or    medical needs (disabled access, etc)?       
18.     If you are attending the ECO Open Day, please state the department you would like to meet and your question(s) in full (you must answer this question otherwise we won’t be able to make an appointment):      












� All courses are subject to demand and may be cancelled if attendance levels are low.  We also reserve the right to refuse admission on any course.


� The ELVIS course is free unless cancellation is notified within 5 working days of the course.  In this instance, a non-attendance fee of £75 will be charged.  
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