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1. $d,. %ø/*ø/(5
6DWÕFÕ VL]H úX ELOJLOHUL YHUPHOLGLU�
� LVPL� GDKD |QFHGHQ |GHPH \DSPDQÕ] JHUHNLS JHUHNPHGL÷L� SRVWD DGUHVL
� PDOODUÕQ YH\D KL]PHWOHULQ WDULIL
� E�W�Q YHUJLOHU YH WHVOLPDW JLGHUOHUL GH GDKLO ROPDN �]HUH IL\DWÕ
� |GHPH úHNLOOHUL
� teslimat düzenlemeleri ve
� VLSDULúL LSWDO HWPH KDNNÕ YH PDOODUÕ JHUL J|QGHUPHN LoLQ JLGHUOHUGHQ VL]LQ VRUXPOX

ROXS ROPD\DFD÷ÕQÕ]�

6DWÕFÕ D\UÕFD VL]H úXQODUÕ GD V|\OHPHOLGLU�
� KL]PHWOHU LoLQ� KL]PHW EHOOL ELU V�UH ER\XQFD VD÷ODQDFDNVD� DVJDUL V|]OHúPH

süresi ve
� WHNOLILQ QH NDGDU V�UH\OH JHoHUOL NDODFD÷Õ�

2. 'hùh10( 6h5(6ø
<DVD WDUDIÕQGDQ ILNULQL]L GH÷LúWLUPHN YH VLSDULúL LSWDO HWPHN LoLQ \HGL Lú J�Q�
WDQÕQPÕúWÕU�

3. .5('ø .$57,1,=,1 '2/$1',5,&,/,ö$ .$5ù, .25810$6,
+DQJL W�UGHQ ROXUVD ROVXQ KHUKDQJL ELU DOÕúYHULúWH� EDúND ELULVLQLQ VL]LQ NUHGL YH\D
|GHPH NDUWÕQÕ]Õ NXOODQDUDN G�U�VW ROPD\DQ YH GRODQGÕUÕFÕ ELU úHNLOGH |GHPH \DSDFDN
ROXUVD� NDUWÕQÕ]Õ YHUHQ úLUNHWLQ SDUDQÕ]Õ KHVDEÕQÕ]D JHUL |GHPHVL JHUHNLU�
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+DNODUÕQÕ]OD LOJLOL GDKD ID]OD ELOJL DOPDN LoLQ \|UHQL]GHNL 'DQÕúPD %�URVX �&LWL]HQV
$GYLFH %XUHDX� YH\D 7LFDUHW 6WDQGDUWODUÕ %|O�P� �7UDGLQJ 6WDQGDUGV 'HSDUWPHQW� LOH
WHPDVD JHoLQ� %XQODUÕQ DGUHV YH WHOHIRQ QXPDUDODUÕQÕ WHOHIRQ UHKEHULQGH
EXODELOLUVLQL]� %XQXQ GÕúÕQGD $GLO 7LFDUHW 2ILVL �2IILFH RI )DLU 7UDGLQJ� LOH
����� �� �� �� QXPDUDOÕ W�NHWLFL WHOHIRQ KDWWÕQGDQ WHPDVD JHoHELOLUVLQL]�

øQWHUQHWH JLUHELOL\RUVDQÕ]� DúD÷ÕGDNL DGUHVOHUGHQ WDYVL\H DODELOLUVLQL]�
www.adviceguide.org.uk, www.tradingstandards.gov.uk, www.oft.gov.uk ya da
7LFDUHW YH 6DQD\L %DNDQOÕ÷Õ¶QÕQ �'7,� www.consumer.gov.uk adresindeki
“Consumer Gateway” ZHE VD\IDVÕ�


