EU Regulation 765/08 : A Multinational Lab’s View 

1. Agilent’s Structure

[ Graphic illustration of Agilent’s world-wide structure ]

Company-wide business management system is ISO 9001 certified by a single registrar (KEMA)

· ISO/IEC 17025 compliant calibration management in EMG.

· Common processes & tools used across SSU

· 20,000 staff, FY08 revenue $5.8B
2. Service Centre Locations - European Economic Area
Major regional hubs
United Kingdom, Reading, UKAS

Germany, Stuttgart, UKAS (migrated from DKD)
Country operations
France, Paris
, COFRAC

Italy, Milan, SIT

Spain, Madrid, ENAC

Finland, Espoo 

Sweden, Stockholm
(was UKAS migrated from SWEDAC)
Local customer offices

Finland, Oulu

Denmark, Naerum (was UKAS migrated from DANAK)

Netherlands, Amstelveen

3. World-wide Service Locations (exc. EEA)

Americas

United States

Arlington Heights, IL, A2LA

Bethlehem, PA, AaLA

Chelmsford, MA, A2LA

Durham, NC, A2LA

Irvine, CA, A2LA

Loveland, CO, A2LA

Richardson, TX, A2LA

Roseville, CA, A2LA

Santa Rosa, CA, A2LA

Brazil

Manaus, A2LA

Sao Paulo, A2LA

Canada, 

Montreal, A2LA

Mexico

Mexico City,  

Reynosa,  

Asia Pacific & Japan

Australia

Melbourne, NATA

China

Beijing, CNAS

Shanghai,  

Shenzhen,  

India

Bangalore, NABL

Japan

Tokyo, JCSS

Korea

Seoul, KOLAS

Malaysia

Penang, SAMM

Singapore

Singapore, SAC

Taiwan

Taoyuan, TAF

Thailand

Bangkok,  

Middle East & non-EEA,  

Israel

Tel Aviv

ISRAC

Russia

Moscow

· 23,000 calibrated standards used for > 230,000 customer cals per year. 4% accredited

· Desire to replicate value gained from moving from multiple to a single ISO 9001 registrar by reducing number of different ISO/IEC17025 accreditations.

4. EU Regulation 765/08 : A Multinational Lab’s View - Article 7.1 on Cross-border Accreditation

The reasons why Agilent supports DIUS’s interpretation:

· Although Agilent has established separate legal entities in each country, it has a single management structure which encompasses all aspects of its service business (profit, quality, customer relationship, etc.).

· Recital 19 states an intention to avoid multiple accreditations.

· Removal of the option to choose a National Accreditation Body (NAB) will either lead to multiple accreditations like Agilent has had, labs deciding not to develop accredited services or even decline in service availability which would be detrimental to industrial/market development.

· Experience has shown that working with multiple NABs is less efficient and more costly (time) because measurement capabilities must be documented and amended to satisfy differing opinions and in local languages.

· Agilent generally uses common test methods/equipment with similar traceability and English is the company language. We want a situation where a particular cal capability is defined and agreed once and (with some local checks) can then be rolled-out globally or at least across Europe. 
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