Response to the Consultation on Harbour Order Fees and Services
If you are responding electronically, click on shaded boxes to select from options offered or insert text.  If you are unable to complete the form electronically, please select your answers from the options outlined in Appendix A, and use separate sheets of paper where necessary, clearly indicating the question to which you are responding.
Respondent Information
	Name of Organisation:


	     

	Type of Organisation:


	 FORMDROPDOWN 

If other, please specify: 


	Size of Organisation:


	 FORMDROPDOWN 



Nature of Applications

	Please indicate the nature of any applications you have made or been involved in making in the past 10 years.  Complete separate fields for each type of application you have made, if more than one:


	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

Please, give a brief description of the nature of each application:

     


	Did any of your applications result in a Public Inquiry?


	 FORMDROPDOWN 

If yes, please indicate which:

     


	Please indicate the nature of any applications you have plans to make in future, or any applications you might make, irrespective of whether you currently have plans to do so.  Complete separate fields for each type of application, if more than one:

	 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

 FORMDROPDOWN 

Please, give a brief description of the nature of each application, where known:

     



Proposals to Amend Fees for Harbour Orders

	The accompanying report outlined a number of options for simplifying the structure of Harbour Order fees (Section 5).  Which option would you support?

 FORMDROPDOWN 

If “Other”, please specify




	If you have made applications in the past, how significant were the Harbour Order fees compared to the overall cost of the project with which the Order was associated (see Report Section 4)?  If you have made more than one application, please indicate in the comments box the extent to which the significance of the Harbour Order costs varied.
 FORMDROPDOWN 

Please add any comments:       


	Please use the space provided to comment on any other aspects of the proposals to revise Harbour Order fees outlined in the accompanying report.

     



Applicant Satisfaction Survey

Please rate the service provided by DfT in processing Harbour Order applications.  In responding to these questions, please bear in mind the complexity of the case(s) involved and the extent to which DfT (rather than other parties) was able to influence outcomes.  

Please include in the Comments & Suggestions Box any particular experiences to which you wish to draw attention and any suggestions you have for improving the service provided.
Preliminaries Prior to Application
	How do you rate the informal advice provided by DfT on the procedures for making applications (including advice provided via telephone, meetings, e-mails, correspondence)?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the quality of the guidance on procedures for applying for Harbour Orders on the DfT Website (Harbour Orders Guide)?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the quality of advice provided by DfT in making the formal determination on the need for an Environmental Statement (Screening Opinion) and on the issues it should address (Scoping Opinion)?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the quality of informal advice provided on draft Orders?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



Formal Application

	How do you rate the formal application requirements?  Are they clear and proportionate?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the quality of advice provided by DfT on the requirements to advertise applications and the content of advertisements?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



Consultation and Public Inquiries

	How do you rate the quality of information/advice provided by DfT on any objections or representations made to it by standard consultees?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the efficiency with which DfT arranges the setting up of a Public Inquiry, including notifying applicants and advertising the inquiry?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



The Decision and Making of Orders

	How do you rate the quality of information provided by DfT in Decision Letters?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	How do you rate the efficiency with which DfT makes the Order once the Decision Letter has been issued?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



Communication

	How well did DfT keep you informed of progress of your application(s) and of any issues as they arose?
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



Timescales

	Bearing in mind the complexity of the case(s) and the extent to which DfT could influence progress, how do you rate the time taken by DfT to progress your application(s) at the following stages:

	Preliminary advice prior to application, including commenting on draft Orders and making formal determination on Environmental Statements
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	Either, where a Public Inquiry is held:

	From formal application to decision by applicant to ask for a Public Inquiry
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	From decision to hold Public Inquiry to holding of Public Inquiry
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	From issuing of Inspector’s Report to issuing of Decision Letter
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	From issuing of Decision Letter to Making of Order
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	Or, where a Public Inquiry is not held:

	From formal application to Decision Letter
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     


	From issuing Decision Letter to making of Order
	Rating:  FORMDROPDOWN 



	
	Comment & Suggestions:

     



PLEASE RETURN THE COMPLETED SURVEY TO SERENA CUSSONS AT serena.cussons@dft.gsi.gov.uk by 15 June 2007
Information provided in response to this consultation, including personal information, may be published or disclosed in accordance with the access to information regimes (these are primarily the Freedom of Information Act 2000 (FOIA), the Data Protection Act 1998 (DPA) and the Environmental Information Regulations 2004 (EIR).  If you want the information that you provide to be treated as confidential, please be aware that, under the FOIA, there is a statutory Code of Practice with which public authorities must comply and which deals amongst other things with obligations of confidence.  In view of this, it would be helpful if you could explain to us why you regard the information you have provided as confidential.  If we receive a request for disclosure of the information, we will take full account of your explanation, but cannot give an assurance that confidentiality can be maintained in all circumstances.  An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on the Department.  The Department will process your personal data in accordance with the DPA and in the majority of circumstances, this will mean that your personal data will not be disclosed to third parties.
APPENDIX A:  OPTIONS FOR ANSWERING QUESTIONS IN HARD COPY

Respondent Information

Type of Organisation:
Port Authority


Port Association


Parliamentary Agent


Other

Size of Organisation:
Less than 10 Employees


10 to 49 Employees

50 to 249 Employees


More than 250 Employees

Nature of Applications

Nature of Applications Made in past 10 years:


Trust Port Review Revision Order


Order Amending Borrowing Powers


Any Other Order not Authorising Works


Works Order (Environmental Statement not required)


Works Order (Environmental Statement required)

Did any of your applications result in a Public Inquiry?


Yes/No

Nature of Applications Expected in Future:


Trust Port Review Revision Order


Order Amending Borrowing Powers


Any Other Order not Authorising Works


Works Order (Environmental Statement not expected)


Works Order (Environmental Statement expected)

Proposals to Amend Fees for Harbour Orders

Which option for restructuring fees do you support?


Reduce to 2 categories (Option A)


Reduce to 3 categories (Option B(a))


Reduce to 3 categories (Option B(b))


Retain existing 4 categories


Other

How significant were the Harbour Order fees compared to the overall cost of the project?
Extremely (More than 50% of project costs)


Very (10%-25% of project costs)


Quite (5%-10% of project costs)


Not at all (less than 5% of project costs)

Applicant Satisfaction Survey

Rating:
Very Good


Good


Satisfactory


Poor


Very Poor
