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Consultation on enforcement of European Regulation concerning the rights of disabled persons and persons with reduced mobility when travelling by air 
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        Introduction
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What do we want to do?
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What are we proposing?
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Consultation paper
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Is the consultation paper available in other formats?
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When do I need to comment by?      


Who do I reply to? 
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This consultation is about the Government's plans to enforce a new European law in the UK. The law is about access to air travel. 





By "consultation", we mean we are seeking your views on our proposals.














This consultation uses the words "we" or "us" a lot.  When it says "we" or "us", it means the Government.





This is about a new European law.  











The law gives new rights to disabled people and people with reduced mobility who travel by air. 








It sets out the assistance which airports and airlines must provide to passengers. 





We have to make sure that the law works in the UK. 





We want airports, airlines and everyone involved in the travel industry to respect the law. 





We want to make sure that passengers can complain to somebody and that these complaints can be followed up. 





We think the Disability Rights Commission or Equality Commission should deal with complaints about the new law.





We think that the Civil Aviation Authority should be able to follow up complaints and prosecute where necessary.























We think there should be penalties if anyone breaks the law. 





The fine would depend on what they have or haven't done. Mostly it would be up to £5,000, but it could be more for serious cases. 





Individuals would still be able to seek compensation as with existing disability rights law. 























July 2007





To make these things happen we need to introduce a new law in the UK. We want to do this by July 2007.





The consultation paper explains what we want to do in more detail.  





Do you agree with what we are proposing ?





If you would like to talk to somebody about the consultation, our contact details can be found below.








�





The paper is available on the Department for Transport's web site (at www.dft.gov.uk/consultations) 





The paper is also available in audio, braille and large print formats by calling 


020 7944 4835 (Mincom 020 7944 3277)





or by e-mailing airtravelfordisabledpersons@dft.


gsi.gov.uk














We would like to have your views by Monday 25 June 2007.
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Please send your comments to:





Consultation Response


Mrs Abimbola Alli


Civil Aviation Division


Department for Transport


Zone 1/28


Great Minster House


76 Marsham Street


London  SW1P 4DR











�





Or by e-mail to: airtravelfordisabledpersons@dft.


gsi.gov.uk





(Please show the e-mail subject as 


"Consultation Response").











