Consultation on European Directive on Airport Charges

Annex E - Consultation Response Form
PART 1 - Information about you
	Name
	     

	Address
	     

	Postcode
	     

	email
	     

	Company Name or Organisation
(if applicable)
	     

	Please tick one box from the list below that best describes you /your company or organisation.

	 FORMCHECKBOX 

	Small to Medium Enterprise (up to 50 employees)

	 FORMCHECKBOX 

	Large Company

	 FORMCHECKBOX 

	Representative Organisation

	 FORMCHECKBOX 

	Trade Union

	 FORMCHECKBOX 

	Interest Group

	 FORMCHECKBOX 

	Local Government

	 FORMCHECKBOX 

	Central Government

	 FORMCHECKBOX 

	Member of the public

	 FORMCHECKBOX 

	Other (please describe):

	If you are responding on behalf of an organisation or interest group how many members do you have and how did you obtain the views of your members:

     

	If you would like your response or personal details to be treated confidentially please explain why:

     


PART 2 - Your Comments
	1. a)Do you think that a passenger threshold is an effective way to establish which airports should fall within the scope of the Directive? 

 b)If so, is the proposed 1 million passenger       threshold appropriate?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	2. 
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	3. Can you suggest any alternative ways to establish which airports in a Member State should be subject to the measures proposed in the Directive?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	4. Do you agree with the requirement for a mandatory process of consultation between the airport management and airport users at all qualifying airports?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	5. Do you think the proposed timescale for agreeing changes to charges would work in practice?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	6. Would you be content for the CAA to take on the role of IRA in the UK? If not, do you have any alternative suggestions?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	7. Do you think that arbitration by an IRA would be an effective method of resolving disagreements between airports and airlines for all or any of the Directive's provisions?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	8. How do you think this would work in practice if, for example, an airport proposed a charge of x and the airport users preferred x-5? Would the IRA need to follow a process similar to a price cap review?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	9. Are you content that the IRA's decisions in matter of arbitration would have binding effect?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	10. Will the transparency requirements affect your normal commercial relationships?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	11. a) Do you believe that these transparency requirements are required at all airports with over 1 million passengers per annum? 

b) What costs and benefits would ensue?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	12. How do the proposals compare with current arrangements at UK and other Member State airports?
	

	Please explain your reasons and add any additional comments you wish to make:

     


	13. a) Do you think that compulsory service level agreements are needed to guarantee quality standards effectively? 

b) How should any trade-off between higher standards and the cost of quality improvements be taken into account?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	14. Do you have any other ideas on how quality standards could be maintained between airports and airlines?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	15. a) Do you agree that airports should be able to differentiate charges based on the quality of service offered?
b) Will the proposals affect any charging policies you currently have?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	16. 
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	17. In your view, will the provisions ensure that airlines get fair access to the terminals they want to use if demand for a particular facility exceeds its capacity?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	18. We would be grateful to receive from airlines in writing any examples where they consider that they have been treated unfairly at Member State airports with respect to airport charges.
	

	Please explain your reasons and add any additional comments you wish to make:

     


	19. Do you think it is reasonable for security charges to meet security costs exclusively?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	20. Do you think the Commission's proposals to regulate airport charges are targeted at, and proportionate to, the problems it has identified?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	21. Are there any other issues in connection with airport charges which you think need to be addressed within the scope of this Directive?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	Please explain your reasons and add any additional comments you wish to make:

     


	22. Do you have any other comments you wish to make?
	YES
 FORMCHECKBOX 

	NO
 FORMCHECKBOX 


	     



