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Executive Summary

The Football Task Force was asked by the Government to make recommendations on ‘improving
access to spectating facilities for disabled people at football grounds'.

Football clubs have always sought to ensure disabled people have access to matches. Pre-1990,
facilities wer e basic — usually uncovered spaces at pitch-side — but free of charge.

The watershed, asin so many other ways, was the Hillsborough disaster.

Lord Justice Taylor concluded that the game could do better. Facilitiesfor wheelchair users, thosewho
have trouble walking, blind and deaf people could no longer be ‘optional extras but must be seen as
‘integral to planning'.

Have clubs complied with Taylor’s wishes? How closely have legal requirements and technical
guidance on disabled access been followed in recent ground re-developments?

Facilitiesfor disabled supporter sat English groundshaveimproved beyond recognitioninrecent years.
Many now offer integrated raised viewing ar easfor wheelchair user sand high-quality facilitiesfor blind
and deaf supporters.

There areshiningexamplesof best practice. Northampton Town and Hudder sfield Town havebuilt new
groundsthat set the standard for therest of the gameto follow.

But thegood newsisnot universal. Thereistill widevariation in the number of wheelchair spacesand
the quality of facilitiesfor disabled supporters.

New grounds have been built with too few wheelchair spaces. Manchester United, Arsenal, Liver pool
and Southampton have all erected new standswith noneat all.

Some new standsonly havepitch-side spaces. Other shave separ ate sectionsfor disabled fansisolated
from the crowd and the atmosphere.

Blocked views are a common problem. One fan told us: “ We suffered restricted views at Stoke, Wolves,
Sunderland, Charlton and Middlesborough last season due to wheelchairs being behind a seated area.
When there is any action, fans stand up and we see nothing.”

Now isa good timeto take stock of changesin recent years.

The Disability Discrimination Act comesinto force in October 1999. It isintended to ensure disabled people get
far treetment as cusomers. It will beillega for organisationsto offer facilities or services that are not available

to disabled people.

Disabled fans want to be able to enjoy the same benefits many of us take for granted: a decent view; choice of
location; ability to sit with friends and fellow supporters; cover from the weather; and fair accessto tickets.

These arefair requests—but it is rare for disabled fansto get al at once.

The DDA will oblige clubs to review the quality of service offered to disabled people. This report begins that
process and is intended to help clubs comply with new legd respongbhilities.



Welook at every aspect of the experience of disabled fans- from buying ticketsto using the supporters club after
the match — and suggest how it can be improved. Examples of good practice are held up in the hope they will be
adopted more widely.

We do not seek to rewrite established technica guidancerather to ensurethat it isimplemented effectively. Where
it has been followed, facilities of the highest quality have resulted.

Englishgrounds boast some of the best facilitiesfor disabled fans, but can be even better by learning
from experience and improving consultation with supporters.

The building of the new nationa stadium presents an opportunity to set new standards to which sports grounds
the world over can aspire. It should be a flagship facility in every respect.

Our proposals are not intended to benefit only a small number of people. M aking groundseven more
accessible to disabled people will benefit us all.

England’s population is ageing. Many of uswill dl have trouble walking, seeing and hearing in later life but will
not want this to affect our enjoyment of going to the match.

Clear 9gns, good lighting, wide entrances and exits, low gradient floors, anple leg-room — basic ground
improvements such as these enhance the experience of watching live footbal for usal.

In summary, we recommend:

amendments to legidation to ensure all new stadia, stands and extensions to existing facilities
incor por ate the recommended number of wheelchair spaces

introduction of new requirementsfor minimum number sof seatsfor ambulant disabled people, blind
and deaf peoplein spectator seating

incorporation of a minimum of 290 wheelchair spaces at raised levels and different locations
throughout the ground at the new national stadium

full consultation with disabled supporters on plans for new developments - starting with the new
national stadium - asa condition of funding

annual vists by ‘hit squads to all 92 football grounds to conduct audits of facilities and monitor
progress on improvements

introduction of new incentives for clubs to improve existing facilities such as grants and annual
progressreports

provision of raised viewing areasfor disabled fans- at locationsthroughout theground - in all new
developments

the ability for home and away disabled fansto st amongst fellow supportersat all grounds
ground improvementsto usetactile paving, brightly-coloured floor surfacesand improved lighting

ground developmentsto provide adequate leg-room in all seating rows



parking spacesmadeavailableto homeand away disabled supportersat all groundswherepossible
provision of easy accessto an adequatenumber of lavatoriesfor disabled supportersat all grounds
measur es to ensur e disabled fans can buy refreshments easily and safely

provision of wheelchair accessto all existing social and retail facilitiesat grounds

harmonisation of ticket allocation for disabled supporters with general ticket distribution
procedures

minimum number sof ticketsmadeavailabletovisiting disabled supportersfor FA Premier League,
Football L eague and all cup matches

appointment of ‘named contacts for disabled fans- with an e-mail address - at all clubs
trained stewardsto be deployed in areas of the ground for disabled supporters

encour agement of standar disation of charging policiesfor disabled fansand helpers



1. About thisreport

11 How easy is it for a disabled person to attend a football match in 1998? What is a
reasonablelevel of servicesand facilitiesfor clubsto provide? Arethey providing it now? What morecan
be done to improve the match-day experience of disabled supporters?

12 These questions provide the garting point for our inquiry. We have put them to dissbled
supporters, footba | clubs, locd authorities and disahility organisations as part of anationd consultation. On our
regiond tour, we have sooken to representatives of disabled supporters groups from dubsin dl divisonsin dl
parts of the country (see appendix 1).

1.3 Theinformation gathered has been used to meke abd anced assessment of thequdity of fadilities
and sarvices disabled fans should be able to expect as andard in 1998 at grounds in eech of the four English
dvidons Agang these benchrmarks, we judge the qudlity of fadlities and sarvices dubs are providing. Our
recommendations are intended to bridge the gap and help dl dubs reach agreed sandards.

14 Fadlitiesingde grounds are judged on two ariteria quantity and qudity. Statutory requirements
on aoccess to new ports fadlities are lad down in Pat M of the Building Regulations and enforced by loca
authorities. Advisory guiddinesare provided in the Guide to the Safety at Sports Grounds (Green Guide) and by
the Footbal Stadia Advisory Design Counal (FSADC). This advice is comprenensve and offers an excdlent
templatefor dubsto use Wedo not seek to rewriteit, but rather examinethe extent towhich it hasbeen followed
in recent ground re-development. We suggest how it can be implemented more effectively.

15 A diginctionisdrawvn between new developments and exigting fadilities. New dandsand dadia
offer aclean daeto provideimproved accommodetionfor dl supporters Weare concerned thet thisopportunity
is used to thefull, but also congder how dubs can be given incentives to makeimprovementsto exiding fedlities
Factors such as age and condition of fadilities and demand for tickets vary from dub to dub. They will have a
bearing on what clubs can provide - but dl should be adle to reach basic gandards

1.6 Much of our report is concerned with bricks and mortar — but good customer care can help
improve access, such as making it easier to book tickets. Thisissue will be brought into sharper focus by the
enactment of new legidation in 1999 requiring disabled people to have access to dl services provided by any
organisation. Our recommendations are intended to help dulbs prepare. Examples of good practice are hdd up
in the hope they will be adopted more widdly.



17 In Oppogition, the Labour Party published a Charter for Football under the guidance of then
Shedow Miniger for Sport Tom Pendry MP. It Sated:

“ Labour will require groundsto allow provision of improved accessfor disabled people. Wewill
make this provision integral to planning requirements and ensure that disabled groups are fully
consulted.”

Thisreport fulfils that commitment.

What is disability and * disabled access' ?

1.8 Disdhility isamenta or physica imparment affecting a person’s aility to engage in day-to-day
adtivities There are four officaly recognised categaries of disghility: mohility, Sght, hearing and leaming. Over
ax million adults in Britain and over a quarter of a million children have a disahility of some kind. This totd
indudes 500,000 whed charr usars. As the Sports Counall notes in its 1994 Guidance Notes on Access for
Disabled People, ‘disabled access' to gports groundsisanot afringeissue but should concern usal:

“ Theissueisnot making special provison for a special class of citizens, but making all buildings
easer and safer for the whole population. Indeed many disabled people use the termdisability to
describe the limitations imposed upon them by a built environment which failsto take account of
their particular needs.”

We endorse this view. The design of buildings creates barriersfor dl people; poor design crestesmorebarriers
for somethan athers Many of our recommendationsareintended to bendfit everybody who watcheslivefootbd|.

19 We interpret “disabled access in its widest sense. It iswhedchair access, but aso access to
grounds for people with visud and hearing impairments, with leaming difficulties and those who have trouble
waking (or ambulant disabled). It is more then the physical gpproach to a vantage paint within a gadium but
encompassss the entire process of going to a match, from booking aticket to usng the dub bar aftewards
Bariers and problems arise @ each $age and recommendations are made on how they can best be overcome.

1.10 Throughout the 1990s, there have been a number of sgnificant deveopments on the issue of
improving access and fadilities for disabled people, both insde and outsde footbe . These deve opments st the
context for thisreport. We review them and provide an overview of foothall’ s response, beforelooking in detall
a getting aticket; going to the match; and at the match.



2. Setting the scene

21 Football dubs have dways sought to ensure disabled supporters have access to maiches.
Faalitieswere basic pre-1990, usudly no more than uncovered spacesfor whedchair users a pitch-sde. Such
accommodationwas conddered to be the safest option - offering ease of accessand egress—but it left disabled
upporterswith alimited view of the game, vulnerabdleto the dements and in driking disance of the bdll. 1t was,
a leed, avaladle free of charge

2.2 The Hillsborough disagter was to prove awatershed. In his Find Report, Lord Judtice Taylor
condluded that the game could do better. There was too much variaion in the qudity of fadlities for dissbled
people a our grounds. Clulbs were urged to use impending ground re-development to change the way foothal
caersfor dissbled fans Taylor st out achecklig of basc features dl dissbled supporters - whedchair usars,
blind, desf and ambulant disabled people - should bedbleto expect assandard. Hismessagewasdear: fadilities
should no longer be congdered ‘optiond extras but ssen as'integrd to planning'.

2.3 Suchan gpproach to gadium design was aradica departure, but it isevident in varying degrees
in recent ground re-development. The publication of the Taylor Report at the beginning of the decade was
followed by anumber of ather developmentsthat have changed perspectives of the way fadlities and services
should be provided for disabled people. Each has hed or will have adirect bearing on foatbdl. Welig themin
ssguence with asummeary of main points

1990: The Hillsborough Stadium Disagter: Final Report (Taylor Report)

24 TheTaylor Report isatouchstonefor football. It setsout animpartial view of the standards the game should
strive to achieve and by which it can be judged. Thiswas Taylor’ s assessment of facilities for disabled supporters:

“Many clubs already make provision for the disabled but this is by no means universal. Particular attention is

needed to the provision of safe and adequately spacious viewing areas for wheelchair users, with a seat alongside

for acompanion, protected fromtheweather, accessibletotoil et facilities designed specifically for thedisabled, and

easily reached from a car park (with reserved car spaces for Orange Badge holders) by means of ramps.”
(p-23)

“ The needs of other disabled people- thosewho have difficulty walking, the partially sighted, and
thosewith impaired hearing - require special attention, for example by the provision of handrails,
clear 9gnpogts, steps painted in bright colours, and the use of eectronic scoreboards to
supplement loudspeaker announcements, if these people are to be able to attend sporting events
enjoyably and safdly.” ()

1991: Revisonsto Part M of the Building Regulations

2.6 The Building Regulations s&t minimum legd sandards for the desgn of new buildings and
dterationsto exiging fadlities Part M reguires thet “reasonable provison shdl be mede for dissbled people to
gan accessto and use the building”. Footbal grounds, supporters clubs, bars, resaurants and club shops are
dl subject toitsrequirements. Locd authorities should gpprove plansfor new devdopments only if satisfied thet
the requirements of Part M have been met.

2.7 Part M wasrevised in 1991 shortly after publication of the Taylor Report. Tougher requirements
on the qudity and quantity of whedchar gpaces in goectator seeting were introduced. All gpplications for new
deve opments submitted for gpprovd after 1 June 1992 were subject to these new provisons. Thiswasin good
time to cover the vast mgority of ground re-development projects in the top two divisons to comply with the

Taylor Report.



2.8 Quiality of facilities: Part M datesthat pitch-leve facilitiesshould be avoided and recommends
integrated raised fadilities within agand:

“Whed chair users need to be provided with a space into which they can manoeuvre easily and
which allowsthema clear view of the event. In addition, they should havethe choice of being able
to St next to disabled or able-bodied companions.”

29 Number of spaces. Pat M requires that the minimum number of whed chair gpaces should be
ax or 1/100th of total cgpecity, whichever is the gregter, but it adds thet in a large stadium ‘it would be
reasonable to provide a smaller proportion of wheelchair spaces. The tams‘large gadium’ and ‘smdler
proportion’ are not defined. The Nationd Assodiation of Disabled Supporters argues that thislack of precison
isaflaw in the legidation and has dlowed new foothdl fadlitiesto be built with inadequate provison. We agree
Part M dso fallsto prescribe areguired number of spaces for people with other disabilities

1992: Publication of guidance by Football Stadia Advisory Design Coundil

2.10 The Footbdl Stadia Advisory Desgn Councl (FSADC) a Taylor recommendation and
edablished in August 1990. It brought together experts in architecture, enginearing and dadium design. In
December 1992, the FSADC produced ‘ Designing for People with Disabilities, a guide offering detalled
technicd advice to hdp footha| duls comply with the principles st out in the Taylor Report and Pat M. The
FSADC issuesadak waning to dubs

“ Thesignificance of the new Part M should not be under estimated. Itswide-ranging requirements
for theprovison of facilitiesfor disabled spectatorswill havea profound effect upon football clubs
and the design of their stadia and facilities, an effect no less demanding in certain respectsthan
those of the Taylor Report ... In the past it has been common for football clubsto provide only
limited facilities on the grounds that there has never been sufficient demand from disabled
pectators. With the revisons to Part M, that argument will become increasingly difficult to
sudtain, particularly as those clubs which have made great efforts to improve facilities have
experienced a substantial risein demand.”

211 If followed dosdy, the FSADC' sguidancewould providefadlitiesof thehighest qudlity. It gives
technica advice on how dubs can meat the Part M requirement thet raisad integrated viewing fadilities should
adways be provided. It acknowledges that Part M is undear on numbers of whedchar spaces and cdls for
research into the number of footbal supporters amongst whedcharr users

“ The proportion of wheelchair spacesinindividual stadia should remain a subject for negotiation
between the club and the building control officers of the relevant local authority. Desgnersare
nevertheless advised to pursue an enlightened and flexible approach.”

1995: Parliament passesthe Disability Discrimination Act

212 The Diszhility Disorimingtion Act (DDA) 1995 introduced aivil rights for disabled people. Part
[l deds with the provison of goods, services and fadilitiesand makesit an offenceto offer aservice, or provide
goods and fadilities, impossible or unreasonably difficult for disabled people to use. It comes into force in
autumn 1999 and will have a sgnificant impact on football clubs.

213 Disabled supporterswill be adleto pursue dams of unfair trestment if they cannot use services
opento athersor if services are not offered on the same bagis. For indance, adisabled person may daim under
the DDA if theonly fadlitiesavallable have obstructed viewsor if thereisno choice of location. Pat Smith, Acoess
Officer for Northampton Borough Coundil, believes dubs will need to pay careful atention to the impact of the



DDA. Shetodd us

“With the DDA and all itsimplications, it would appear to be awise moveto consder serioudy
the repercussions of not including sufficient facilitiesin all new-build and alterations to existing
grounds or club facilities. | amsurethat disabled peoplewill take action against clubswho do not
condder their needs and quiterightly so asit is clearly discrimination.”

1997: Publication of Guideto Safety at Sports Grounds (4th Edition)

214 The Guideto Safety at Sports Grounds —or Green Guide - isagovernment advisory document
on design and safety management of sports grounds. It has no gatutory force, but recommendations can have
force of law a footbal groundsif induded in sfety cartificates A new edition was published in 1997. Chapter
13 dedls with spectator accommodation for disabled people. It setsout dear indructionsto ensurefadilitiesare
sae, wdl-desgned and well-managed and indudes a commentary on Part M and itsimplications

“ ... al new congtruction at sports grounds should comply with the Building Regulations. This
appliesto: all new sportsgrounds; all new stands built at existing Sportsgrounds; in certain cases,
the extension of existing stands.”

2.15 The new Green Guide corrects the fallure of Part M to give dear guidance on the number of
whed chair spaces that should beprovided. It defines’ large Sadia asfadilitieswith * aseated capacity of 10,000
or more’ and sets recommended levels of whedcharr spacesin the following diding sce

S E A T E D | WHEELCHAIR SPACES
CAPACITY
Under 10,000 Minimum of 6 or 1 in 100 of seated
capacity (whichever is greater)

10,000 to 20,000 100 plus 5 per 1,000 above 10,000
20,000 to 40,000 150 plus 3 per 1,000 above 20,000
40,000 or more 210 plus 2 per 1,000 above 40,000

2.16 Guidanceisgivenondesgnand qudity of viewingaccommodation, dthoughthiswasnot available
to dubs in the top two divisons when grounds were improved to comply with the Taylor Report. Choice of
position and unobstructed views should be offered in Al new devd opments

“ ... accommodation for disabled spectators should be dispersed throughout the sports ground.

Thisisin order to provide a number of viewing positions.”
(p.140)

“ Thepositioning and level of thewheel chair space should bedesigned in such away that theviews
of both the spectator inthewhee chair and, whereappropriate, those of spectatorsbehind, arenot
resricted.”  (p.142)



Section summary

217 These documents sat high sandards for improving access and fadilities for disabled people &
foothdl grounds I followed dosdly, subgantid improvementswouldfaollow. Y e aquestion mark hangsover how
they can be enforced. The Building Regulations are Sautory requirements but subject to negatiation with locd
authorities The Green Guide and the FSADC' s guiddines are advisory and have no force of law.



3. Football’srecord

31 Have ground improvements in the 1990s complied with legd requirements? How dosdy have
the Taylor recommendations and the advice of the FSADC been followed?

32 Fadlities for disabled people a English foothdl grounds have come along way in a short time
and improved beyond recognition. Raised viewing aress for whedchar usars have been incorporated in new
stands together with fadilities for blind, deef and ambulant dissbled people. Choice of viewing pasition is now
common.

33 There are shining examples of best practice Northampton Town's Sxfidds Sadium and
Huddersidd Town' sMcAlpine Stadium stand out. Both dubshave built new groundswithlocd authority support
that offer high-queity fadlities for disbled supportersin line with guidance from the FSADC. Derby County
conaulted disabled fans & each dage of the devdopment of Pride Park and has provided integrated viewing
fadlities goread throughout the new ground.

34 Physcd improvements to grounds have been complemented by arevolution in the way footbdll
clubs cater for disabled fans. Thisculturechangeisreflected in Leaving the Trackside, asurvey of dmog 1300
disabled supporters of dubsin England and Scotland carried out by the Sr Norman Chester Centrefor Footbll
Research. It found most disabled supporters have noticed aggnificant improvement in the qudity of fadlitiesand
sarvices given by footbal dubs.

35 But the firs wave of ground improvements was not all good news. Many new
devdopments cannot besaid tobein kegping with thepirit of Part M. Millions of pounds have been pent
on improving the country’ s flagship grounds yet many dill offer inedequiete fadilities for disabled people:

some new developments do not have any wheelchair spaces — in blatant contradiction of Part M —
while others offer only limited access,

wheelchair users have blocked views from some new grounds and stands,

new stands have been built that only offer uncovered pitch-side spaces.

3.6  RabTrent, adissbled Bournemouth supporter and advisor to the FSADC, datesin asubmissontothe
Task Force:

“ Despite influential reports such as the Taylor Report, and the FSADC document, | fedl that
football clubsarenot paying enough attentionto theseissues, and arebeing ‘ allowed' to negotiate
their way around recommendations and legidation on access for disabled people.”

3.7 It isregrettablethat new stands have been built inrecent year s—some part-funded by
publicmoney - that do not incor por ate adequate accessand facilitiesfor disabled people. Thefault isnot
of footbdl done - locd authorities have d<o faled to ingst on adequate provison. The problem can betraced
to the lack of darity in Pat M of the Building Regulaions This report seeksto put that right and set mandatory
reguirements on minimum numbers of whed chairs gpaces and seatsfor blind, deaf and ambulant disabled people
in new dands and dadia Only by ensuring dl new fadilities incorporate access and fadlities will disabled
supporters begin to have the same degree of choice thet other supporters take for granted.

38 It isalso unfortunatethat new sandsand new grounds have been built that fail to offer
disabledpeopleaclear view of both goalsduring thegame. Incorporating e evated viewing aresinto sands
has been a genuine atempt to enhance the quadlity of fadlities on offer, but there are many examples where
inufficent dearance has been left between the platform and seats immediatdy in front. The result is that



supporters sand up during goamouth incidents and block the view of dissbled fans Greater consultation with
disabled supportersat the planning stlage could have hd ped avoid these problems. By learning from past mistakes,
we can ensure future deve opments set even higher gandards



4. Getting a ticket

4.1 Gettingticketsisadwaysproblem for foothal fans- and getsharder asthe game becomesmore
popular. Thisisafact of lifefor dl supporters, but it should not detract from the prindiple of fair accessfor dl.

4.2 Anybody seeking aticket for atop game hasaseriesof hurdlesto cross Thefirgt task isgetting
information about avalaaility. Then thereisthe problem of qudifying for oneof thefew ticketsthat areavailadle
Next comes the question of whether it is affordable and arranging for payment to be made. Findly thereisthe
logidicd problem of getting hald of theticket. Each stage presentsits own problems. Mogt fans can expect afair
share of frugtration and disgppointment over the course of a season, but disabled supporters face particular
dfficulties and dhdlengesin getting hold of alimited number of tickets. In this section, we congder how to make
ticketing arangements as Smple, convenient and fair as possble by addressng three questions

1. Isthenumber of tickets available to disabled supporters adequate?
2. How easyisit for disabled fansto book ticketsand get infor mation?
3. Areenough ticketssmade available for away disabled supporters?

Q1 Isthenumber of ticketsavailable to disabled supporter s adequate?

“More places should be made available to disabled supportersat football grounds. The Situation
is pretty poor, particularly in the lower divisons. A poor example is set by the National Stadium
on thismatter. Despite the number of new stadia built in recent years, disabled accessistill very
poor.” Rotherham United Supporters Club: submission to Task Force

4.3 This is the $64,000 question for many disabled supporters. Everybody accepts that football
groundswill not dway's be ableto accommodate everybody who wantsto go to ameatch, but many dissbled fans
fed the number of tickets available for leegue games, FA Cup matches and internationa games is inedequiete.
These concerns are nat limited to the avallahility of whedchair goaces but dso seats with commentary fadilities
for blind and partidly-sghted fans and extraleg-room for those who have difficulty waking.

Ticketsfor wheelchair users
4.4 All FA Premier Leaguedubshave carried out substantial ground re-devel opment in recent years.

Nearly dl of these projects would have had to comply with requirements on whedchar gpacesin the new Part
M, but the fallowing table shows that they have not dways been rigoroudy gpplied.

Table 1. FA Premier League (season 97-98): provison of whedchair
gpaces asa per centage of ground capacity

Club Capacity Spaces Spacesas %
of capacity

Blackburn Rovers 31,367 280 0.89
Bolton Wanderers 25,000 134 0.53
Derby County 30,339 140 0.46
West Ham United 26,000 112 043
Leicegter City 21,500 75 0.35
Bandey 18,750 65 0.35
Coventry City 23,662 70 0.29




Arsend 38,548 102 0.26
Newcadle United 36,610 95 0.26
Lesds United 40,209 101 0.25
Sheffidd Wednesday 39,859 83 0.22
Crygd Pdace 26,309 48 0.18
(Wimbledon) 26,309 48 0.18
Everton 40,177 61 0.15
Manchester United 55,500 70 0.13
* Chdsea 31,000 40 0.13
* Tottenham Hotspur 26,000 33 0.13
* Liverpool 35,561 44 0.12
Southampton 15,250 18 0.12
AgonVilla 39,339 41 0.10

Source: National Guide to Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)
* figures may have changed following recent ground redevel opment

45 The Green Guide diding scale was not availadle until 1997, but, as the Sr Norman Cheder
Centre condudes it is disgppointing that few FA Premier League grounds come dose to its recommendations

“ Few football grounds - and even some of the new ones - seem to meet the Guide to Safety at
Foorts Grounds guiddines on this score ... Some larger grounds today - including substantially
redeveloped ones - are rather more likely to offer less than a half of what might be expected or
required.” (p.13)

4.6 Only Ewood Park exceedsthe number of spacesrecommended by the Green Guidefor anewly-
bult stadium. Derby County and West Ham comedose Six FA Premier Leaguedubsrespondingtothel eaving
the Trackside survey sad it was often the case that they had more goplicationsfor ticketsfrom whed chair users
than they were able to accommodate. Acrassdl four divisons, the survey found thet 57 dubs offer 40 or fewer
whed char paces Tablesfor Divisons One, Two and Three arein gopendix 2.

New grounds

4.7 Clubs building new grounds have hed adeen date to re-design spectating fadllitiesfor dissbled
people and provide adequate Soaces. Each of the following deve opments was subject to provisonsin Pat M.
The new Green Guide had not been published by the time planswere findisad, but it is a cause for concern thet
they fdl s0 short of its recommendations on whed char goaces.

- Cdlne Riversde Stadium: Middlesbrough offer 45 dedi cated whed chair paces out of acgpacity of
30,400 (more whed char users can be accommodated & pitch-9de).

- The New Den: Millwdl’ s20,000-capacity sadium offers 78 gpaces- just over haf of the recommended
number.

Bescot Sadium: Was|'s 8,985-capacity ground accommodates 30 whedchars — one third of the
Green Guide recommendation.

- The Deva Sadium: Chester City's new ground has 32 whedcharr spaces - roughly hdf of the
recommended number.

4.8 Other new grounds meet or excead Green Guide recommendations

M cAlpine Stadium: Huddersfidd Town's 19,661-capacity ground has 242 whed chair spaces (amost



100 more than recommended minimum).

- Sxfidds Sadium: Northampton Town's 7653-capacity ground has 75 spaces (five more than
recommended).

49 A common fegiure of these later two developments was the close involvement of the loca
authority. In each case, plans were scrutinised carefully — and disabled supporters consulted - before the green
lignt was given. In Northampton, an acoess committee sought and was granted changesto origind plans. These
examplesilludrate the crudd rolelocd authoritieshaveto play and the postive difference they can make. Derby

County, Stoke City and Sunderland haveincorporated whed char spacesa new groundsdoseto recommended
leves



New stands
4.10 Stands have been built without any whed char gpaces

- Mancheser United: new North Stand
- Arsenal: new North Stand

- Liverpoadl: Centenary Stand

- Southampton: Archer Road Stand

- Watford: North Stand

411 It is unfortunate thet the new edition of the Green Guide was published so long after the Taylor
Report. By then, work on most sadiumimprovementsa FA Premier Leagueand First Divison groundshad been
completed or wasdreedy underway. In the absence of guidance, somelocd authoritiesdlowed plannersto goply
aliberd interpretation to the concesson thet a“smdler proportion’ of gpacesmay be provided in‘large dadial .
Trafford Borough Coundil - the cartifying authority for Old Trafford — uses this explanation to explain itsfalure
to require changes to plansfor the new North Stand:

“Part M of the Building Regulations avoids recommendationsin ‘large sadia’ .”
Thisgaement isincorredt, but is evidence of the lack of darity in the legidaion.

412 Experienceinthe USA has shown the vaue of smple and dear legidation on whed chair spaces
in new sports sadia The Americans with Disahilities Act (1991) requireswhed chair Spacesto be equivadent to
one per cent of capacity of new-build fadlities There is no room for doubt and there are no loopholes. New
fadilities have been built with the required number of gpaces and, dthough older Sadia are exempted, there has
beenaknock-onimprovement a existing portsgroundswhere extrawhed chair gpaceshave been incorporated.

413 We believe clear mandatory requirements on provison of whedchair spacesin new
oorts fadilities should be adopted in this country. If the Green Guide s diding scde remans discretionary,

it will not have the sameimpact asthe Americanswith Disahilities Act. All new devd opmentsbuilt in this country
should incorporate the recommended number of whedchair gpaces as aminimum. To do this, we propose thet
Green Guide recommendations be made mandetory through the Building Regulations Of course, thisamendment

would gpply to dl new sports sadia and sands and not just footbal grounds

4.14 A number of dubsin Divisons Two and Three will be carrying out ground improvements over
coming monthsto fulfil the requirements of the Taylor Report. TheFoothd | Trust (FT) will beproviding grant-aid
for many of these projects. It has recently amended its grants policy to require new facilities to be built in
accordance with the Green Guide and FSADC guidance:

“ Proposed work for spectator accommodation must incor por ate accessand appropriatefacilities
for spectators with disabilities. The Trust will expect clubs to aim for the highest standard of
facilities for the disabled possible within a development.”

This changeisto be wecomed —but it could be Srengthened. Itisan important prindple thet funding isgiven on
condition that adequate accessfor disabled peopleisprovided. Until Part M isamended, thisrequirement should
ensure new fadlities incorporate the minimum number of spaces. But, to leave no room for doubt, FT palicy
should make pedific referenceto the diding scale and requiire gpplicantsto providewhed char spacesinlinewith
its recommendations.

4.15 It is argued thet demand for whedchar gpaces will sometimes be lower then Green Guide



recommendations. Demand is difficult to measure and differs from dub to dub, but low interest is usudly a
product of the poor qudity of fadlities. Northampton Town's County Ground did not have parking or toilet
fadlities for disabled people. On average, two to three attended matches. Last season, between 50 and 60
dissbled people went to games & Sxfidds

416 Getting the balance exactly right isan impossible task - and to some extent will alwaysbea stab in thedark -
but it can be overcome to some degree by use of flexible solutions such as removable seating. All clubs should provide the
minimum recommended number of wheelchair spacesin new devel opments, but it makes sense to ensure areas designated for
wheelchairs are designed so that removable seating can be installed. Thisway, clubs can provide adequate spaces without
running the risk of having unused capacity.

4.17 Locd authoritieswill continueto play a key role in ensuring new plans incorporate acceptable
provison for whedchar usars Building contral officers have ultimete respongihility to ensure new gpplications
meet the requirements of Part M —but we bdievethis can best be achieved working in conjunction with an access
officer. A 1996 survey of locd planning authoritiescarried out by Dr Rob Imrieof theUniveraty of London found
thet 53 per cant of respondents (139 autharities) did not have an access officer. The Sixfidds example is proof
of the pogtive difference an access officer can meke.

418 We recognise that Part M cannat be amended overnight. In theinterim, dearer guidance should
be given to locd authorities on how to ensure plans for spectator seeting a gports grounds are in kegping with
the qairit of the legidaion and the Green Guide diding scae Thisguidance could dso daify therdesof building
control officersand access officersand dear up confusion about goplying the diding scaleto the building of sngle
gdands or ground extendons. Where a Sngle new sand is bang built, it is undear whether spaces should be
provided in accordance with the cgpecity of the new fadlity or the entire ground.

4.19 The Foatbdl Licenang Authority (FLA) and Footbal Trugt surveyors could dso have aroleto
play in monitoring provison for disabled peoplewithin new deve opments. FLA ingpectorskesgp awatching brief
onnew deve opmentsfrom asafety pergoectiveand can provide an early warning on potentia problems. It would
make sense for this remit to be extended S0 that they can advise locd authorities and the FT on the extent to
which proposed new deve opments are in kegping with Green Guide recommendeations on acocess and fadilities
for disabled people.

Recommendations

The Government should:

amend Part M of the Building Regulations (Section 5) to require all new sadia, new stands and
extensonsto existing facilitiesto provide wheechair spacesin accordancewith the Green Guide
diding scale;

issue guidanceto local authoritiesin the interim about applying Part M (and the diding scale) to
applicationsfor new devedopments.

Local authorities should:

appoint an access officer to scrutinise proposed provison of whedchair spaces in plans for new
facilitiesand advise building control officers.

The Football Trust should:

makeit agpecific condition of grant-aid that all new grounds, new sandsand extensonsto exising
faclities provide whedchair spacesin accordance with the Green Guide diding scale;

Tickets for ambulant disabled, blind and deaf spectators

4.20 Many of us hope to be able to attend matches when we get older, even if we have more difficulty walking or problems with



our sight. In that event, we would all hope our clubs could provide seats with extra leg-room andclose to exits or with commentary and induction
loops so we could still enjoy the match. But today, how well are clubs catering for people with these requirements? This table shows there is
inconsistency. (Divs 1, 2 and 3 in appendix 3). We believe thisis due to alack of guidance on provision of seats. It should be rectified.

Téblefson for ambulant disabled and visually-impaired supportersat FA
Premier League clubs (season 97-98)
Club Capacity Ambulant disabled Blind/visually-
impaired

Arsend 38,548 None 28
Aston Villa 39,339 On request 12
Barnsley 18,750 38 12
Blackburn Rovers 31,367 On request Unlimited
Bolton Wanderers 25,000 None N/A
* Chelsea 31,000 None None
Coventry City 23,662 None 12
Crystal Palace 26,309 None 12
Derby County 30,339 30 20
Everton 40,177 None 13
Leeds United 40,209 178 26
Leicester City 21,500 None None
* Liverpool 35,561 On request 15
Manchester United 55,500 20 40
Newcastle United 36,610 Helpers seats 12
Sheffield Wed 39,859 103 20
Southampton 15,250 On request 10
* Tottenham Hotspur 26,000 36 None
West Ham United 26,000 None On request
Wimbledon 26,309 None 12

Source: National Guideto Facilitiesfor Disabled Football Supporters (Sir Norman Chester Centre 1997)
* figures may have changed following recent ground redevel opment

Recommendations:

The Government should:

drawup anew diding scalefor minimum number sof designated seatsfor peoplewho areambulant
disabled or visually/hearing-impaired within new sands and stadia as an appendix to the Green
Guide

ensure that revisonsto Part M of the Building Regulationsincor por atethisguidance on minimum
provison for peoplewho areambulant disabled or visually/hearing-impair ed.

Local authorities should:

reguire all applications for new developments submitted in the interim to include provison for
people who are ambulant disabled or visually/hearing-impaired agreed in negatiation with the

applicant.

The Football Trust should:

makeit a condition of grant-aid that dubs provide the minimum number of spacesfor peoplewho
areambulant disabled and visually/hearing-impaired as Soecified by new guidance.

Getting tickets for Wembley Stadium

4.21 Many dissbled supporters have expressed concern about the number of whedchar spaces
avalabdle for matches a Wembley. For thisyear’ sFA Cup Find, Newcadle and Arsend were each offered 30
whedchair gpacesdespitethefact that both dubsaccommodate gpproximeately 100 disabled fansa homegames

4.22 It isimperative that the new national stadium asthe home of the national gameisequally accessibleto all. It
should be a flagship facility in every respect, setting new standards to which all other sports groundsin the country aspire. The
new 80,000-capacity stadium must have a minimum of 290 wheelchair spaces in line with the Green Guide, but should aim higher. Adequate



provision must be made for ambulant disabled people and those with visual and hearing impairments. Guidance should be made available on the
recommended number of such spaces before plans for the new stadium are finalised. We will deal with the quality of viewing facilities at the new
Wembley in section six.

Recommendations:

The National Stadium Trust should:

ensure plansfor thenew national sadium includeat least 290 whed chair spacesin accor dancewith
the Green Guide diding scale;

provide seats with extra leg-room for ambulant disabled people and commentary for people with
visual impairmentsin linewith new guidance to beissued by the Government (see above).

The London Borough of Brent should:

appoint an access officer to work closdly with the building control officer in scrutinisng and
approving plansfor the new sadium;

issuealicencefor work to beginonly if plansprovidefor whedchair spacesand facilitiesfor other
disabled people arein accordance with recommendationsin the Green Guide.

Wembley Stadium should:

provide a minimum of 100 whedchair spaces and adeguate accommodation for other disabled
upportersfor all matchesat the exigting sadium, including the FA Cup Final.

Making more tickets available at existing facilities

4.23 Adding in extra whedcharr spaces and seets for ambulant dissbled supporters a exiding
groundsisdifficult, particularly a thoseregularly sold-out. But new incentives should be found to encourage dubs
to increase provison. The Footbdl Trud dready offers grants to encourage improvements to fedilities such as
lavatories for disabled supporters. This scheme could be extended to increesing whed chair spaces and seatsfor
ambulant dissbled people and improving the qudity of viewing fadlities (see section 6). Untl Taylor
recommendations have been implemented, the Trust will have ather priorities. But this respongibility could form
asmd| pat of amore generd role once Taylor work has been completed. The problem does not goply to seets
for blind and partidly-dghted people who can recaive commentary & any seat through radio tranamission.

The Government should:

givetheFootball Trus responsbility toensureincreased provison for disabled supportersaspart
of amoregeneral futurerole.

Q2 How easyisit to book ticketsand get general infor mation?

“ At the start of last season, | wrote to every club in Division One to prepare myself for the
different proceduresand pricesthat individual clubsmay have. Only a few clubswrote back to me
with the main advice to contact their ticket office nearer to the date of the game.”

Glyn Halland, Bury Disabled Supporters Association

4.24 Disabled supporters can be passed from pillar to post when booking tickets or trying find out
bedc information. Unlike other fans, disabled supporters often have to work through theticket office of thehome
dubif they want to attend an away match. This can leed to inconvenience, confusion and large telephone bills
Glyn Hdlland followed Bury a away gamesin Divison Onelagt season. Herehe givesaflavour of how booking



procedures differ from dub to dub:

Nottingham Fored: “ wanted all our disabled supporters to contact themindividually in writing
no later than four weeks prior to the match ... do they expect able-bodied fans to contact them
individually in writing this early before a game?”

West Bromwich Albion: * took down all our namesand had passeswaiting for usat their disabled
entrance but no tickets for the helpers. They had to go back to the ticket office in a segparate
building from the stadium.”

Manchester City and Wolves: “ sent the tickets to Bury for collection.”

Soke City and Oxford United: “ posted the tickets but required pre-payment which can cause
problems. At Stoke we had two memberstakenill, one on the bus going to the game. This caused
us problems in arranging refunds, as most clubs request being informed 24 hours before the
game.”

QPR: “ sent tickets free of charge to me prior to the match.”

4.25 Such problems are not confined to whedchair usars. Wayne Busridge, an Arsend supporter
who is regigered blind, told us about a problem he had experienced in gaining ticketsfor amatch & Newcadlle
He had made sx tdephone cdlsto the dub to find out about arrangements for blind supporters. Eventudly, he
discovered that seets were made available in the family endasure but that away supporterswere not dlowed in
that part of the ground. Mr Bushbridge raised the issue with the Club Secretary — and was offered aticket — but
by thet time the opportunity to travd with the officd travd dub had passed.

4.26 I disabled supporters were able to securetickets for away metchesthrough ther owvn dub—as
other fans can - they would avoid the congderable inconvenience and expense of having to ded with arange of
different dubseach operaingitsown ticketing palicy. It would be part of ensuring disabled supportersaretreated
no differently from other fans

4.27 Many dubsdevolveresponshility for distributingwhed chair passesto disabled supporters dubs
Some disabled fans have raised concerns about this. Some of the bigger FA Premier League and Fird Divison
dubs have more members than soaces and use arota to dlocate tickets. Such tried-and-tested practices can
work wel, but there are problems inherent with supporter-controlled ticket didribution. Frg, thereisalack of
trangparency and accountability. Second, such systemscanbecomea’ dosed shop' makingitimpossblefor those
are not members of the disabled supporters assodiation or who are new atendeesto get tickets. We bdieve dl
ticket digtribution should be handled by the ticket office

Recommendations

FA Premier League and Football League clubs should:

agreeacommon palicy for thedigribution of ticketsto away disabled supporter swheredigtribution
ishandled by the vidting club;

reviewticket digribution for home disabled supporterswith aview to bringing it under the direct
control of the club box office and create an equitable system of digribution.
Getting information

“ Thereislittle, if any, basicinformation made availablefor the disabled supporter when wishing
to attend a match. Instead, we have to take on that patience-testing exer cise of being passed from



one person to another just to get information like: ‘do you have disabled toilet facilities?”
National Association of Disabled Supporters. submission to Task Force:

4.28 Mog dubs have improved communication with supporters in recent years Leaving the
Tracksde found that 79.8 per cent of disabled supporters were hgppy withtheatitude of dub gaff and dmogt
one hdlf fdt thet atitudes had changed pogtivey in recant years. Yet many dill experience difficulty in carrying
out smple communication with dubs Leaving the Trackside found only 35 dubs provide regular information
for dissbled fans, 10 of which are in the FA Premier League. No dub produces offiad literature or generd
information in bralle

4.29 Many dubs have addressed communication problems by introducing a ‘named contact’ for
dissbled supporters. Leaving the Tracksde found that 9x out of ten fans - and dmod seven out of ten
supporters of FA Premier League dubs - could identify a named contact at ther dub. In Divisons Two and
Threg, five and four out of every ten respectively could name a person respongible for deding with dissbled
supporters. We bdieve dl dubs should gppoint anamed contact.

4.30 Supporters who are desf or have peech impairments can have the mogt difficulties in getting
ticketsand carrying out basic communicationswith dubs Many are unableto makedirect enquiriesby telegphone
and have to rly on communicating by correspondence. But the footbd |l world movesfast and this can put these
fans & adisadvantage when it comes to securing sought-after tickets.

431 Michad Devenney, aconsultant with Disability Matters, told usabout problems experienced by
people with speech difficulties in obtaining tickets. As a long-danding supporter of Arsend, he hed faced
condderable problemsbuying ticketsfor avay matches. Few dubshaveamini-com syseminticket offices This
is an on-line sysem with communication by text messages. It alows deef supporters or those with gpeech
impairments to book tickets by phone. The cogt of amini-com system ranges from £200 to £400.

4.32 Blackburn Roversisoneof few dubsto haveamini-com syseminitsticket office Thedubdso
employsamember of 3 trained in Sgn language - further evidence of the seriousnesswith which it regardsits
responghilities to dissbled fans We congder it reasoneble to expect dl dubsto have amini-com syseminthe
ticket office An alter native solution would beto createan e-mail addressfor theclub’s‘named contact’

and makeit availableto disabled fans.

4.33 Many disabled fans welcomed the publication of the first National Guide to Facilities for
Disabled Football Supporters by the Footbal Trugt in August 1997. It provides comprehengve informetion
about fadlities & dl league grounds and hasfilled avaid. But information can become quickly out-dated and, in
endorang the Guide, we urge the Foatball Trugt to publish regular updetes.

4.34 Some disabled supportersneed detaled information on thelay-out of fadllities yet thereisalimit
on ddtal thet canbeprovidedinanationd guide Thisisan areafor individud dubs yet thereisconcern amongst
disabled fansabout the queity of detalled information availadle. AslLeaving the Tracks de discovered, lessthan
hdf of supportersof dubsinthe FA Premier League (46.5 per cant) fdt able to recommend thar dub on this
score.

4.35 John Williams, Director of the Sr Norman Chester Centre, drew our attention to theway major
oortsfadlitiesin the USA addressthis problem. Most mgor sports sadia publish asmdl essy-to-useguideto
fadlitiesfor disabled people, mapping out the pagitioning of facilitiesfor disabled people—such astailets parking
gpaces, entrance/exit pointsand whed chair-accessblebarsand resaurants—and giving dear ingructionson how
to purchese tickets The Sr Norman Chester Centre bdieves FA Premier League dubs could produce asmilar
guide. Northampton Town'sguide to fadlities at Sixfidds Stadium may provide amodd for use by other dubs
(appendix 4). Informetion could dso be made avallable on dub internet Stes o thet it can be easlly accessed



by supporters dl over the country. Clubs should dso consder meking grester use of match programmes as a
notice-board for disabled supporters, withinformation onticket avallability or availability of parking a forthcoming
avay meatches



Recommendations:

FA Premier League and Football League clubs should:

designate adub official as‘named contact’ for disabled supporter sand given responsbility for: (a)
ticket digribution; (b) handling enquiries,

find new ways of improving availability of infor mation on fadilitiesfor disabled supporterssuch as
producing a guide and making greater use of club webstes and match-day programmes

ingall a mini-com in the ticket office and ensure members of gaff trained in its use are on duty
during opening hours

offer an email addressfor exclusve use by disabled supporters through which to direct specific
enquiriesto club officials.

Q3.  Areenough tickets made available to vigting disabled supporters?

“Ticket allocation for away matches is unsatisfactory. Aston Villa give us four, Leeds five,
Manchester United seven, Southamptonfive, Liverpool six, Sheffield Wednesday six. Leicester City
offer 17 ticketsper match.”  Leicester City Disabled Supporters Association: submission to Task Force

4.36 It is acommon misconoegption thet disabled fanshave no desire to atend awvay games Leaving
the Trackside found lack of opportunitiesto go away isamgor source of dissatisfaction. Three out of tenfans
sad it was difficult while 56 per cent sad they would go to more avay matchesif it was eeger.

4.37 Exiding rules require dubs to accommodate vidting fans FA Premier League rule 31.3 and
Footbdl| Leagueregulation 25(b) sate: “ Each club must make provision for areasonable number of visiting
supporters at every home match.” Rule 26(a) on ticketsfor FA Cup tiesis more spedific: “ Inall Cup Ties,
except the Semi-Final and Final Ties, the visiting club shall have the right to claim up to 15 per cent of
all accommodation for which ticketsareissued ...” .

4.38 How far aredubsgoplying theserequirementsto the provison of ticketsto visting disabled fans?
Thetablesin gopendix 4 show that many dubsare providing adecent number of spacesto visting fansdthough
not dl dubs accommodate vigting dissbled fans & every maich. 12 of the dubs replying to the Leaving the
Tracksde survey sad they sometimes offered goaces, induding two FA Premier League dubs. It condudes

“ ...itisdear that a substantial number of committed disabled supporters are being excluded
fromfollowing football and from enjoying the unique aspects of the ‘away’ fan experience ... It
seemsto usthat all clubs should be required to offer some spaces to away disabled fans.”

We agree that dubs should be required to offer a minimum percentage of whedchair goaces and seets for
disabled supportersto the vigting dub. Any not taken up should be returned to the home dub for dlocation to
homefans

Recommendations:

The FA Premier League and Football League should:

reguire members to make a minimum of 10 per cent of spectating accommodation for disabled
supportersavailableto visting fansfor all league matches.



The Football League should:

reguire cdubs to make a minimum of 10 per cent of spectating accommodation for disabled
supportersavailableto vigting fansfor Coca Cola Cup matches.

The Football Association should:

reguire clubs to make a minimum of 15 per cent of gectating accommodation for disabled
supportersavailableto vigting fansfor FA cup matches.



5. Travelling to the match

5.1 Many disabled supporters prefer to use cars to get to matches, but there is a significant unmet demand for public transport

services. One quarter of disabled fans responding to the Leaving the Trackside survey indicated they would usetransport servicesif provided. The
report found four clubs offered transport for disabled fans to home matches. A further 15 reported that transport was provided by another body.
It suggests schemes such as these could be adopted more widely:

Leyton Orient: the club’s Football in the Community scheme operates a scheme where disabled
supporters are picked up from home.

Kirklees Borough Coundl: operates a ‘dial-a-ride’ service on match-days to the McAlpine
Sadium.

5.2 It isnot dear how many disabled peoplewould liketo attend matches but are prevented by lack
of accessto trangport. For homemeatches, loca authority “did-aride services could beasolution. Filot schemes
could establish demand and feasihility. Lack of trangport to avay meatchesisamgor concern for dissbled fans
Leaving the Tracksi de established high demand but found only 10 dulbs offered direct hep with transport. All
official coach operators should use whedchair-accessible vehicles. Failure to do so may run counter
tothe DDA.

Recommendations:

The Local Government Association should:

identify local authoritiesto operate a match-day ‘dial-a-ride serviceon atrial bassto establish
demand for a permanent srvice,

prepare areport on the conclusions of the pilot scheme for circulation to local authorities which
support a ‘dial-a-ride scheme.

FA Premier League and Football League clubs should:

request coach companiesoper ating official away trave serviceto providea coach or coacheswith
whedchair lifts,

Parking

“ Parking has been one of our biggest problems. At Bury, we reguest parking for just one vehicle - our adapted mini-bus. We have been

refused parking at Wolverhampton, Middlesbrough, Manchester City, Norwich, Ipswich, Stockport.” GIyn Hoalland, BUI’y
Disabled Supporters Association
53 Resarved parking for disabled fanswas seen by Lord Judtice Taylor asnon-negotiable - but not

every dubisproviding it. In last seeson’'s FA Premier League, five dubs did not have resarved parking, three
destribed it as'limited” and four medeit avallable on aseason pass. Parking isimportant for awvay supporters-
who often haveto trave by car - but is not dways avalable

54 At grounds in resdentid aress, parking gpaces are & a premium. Clubs must decide how to
dlocate them but we bdieve dissbled fans should dways be a priority. Clubs should desgnate a fixed number
of spaces for home and away supporters a the sart of the season and make them available a every match.
Sufficent parking should berequired a new grounds and follow FSADC guiddines. Where parking isredtricted,
imaginative solutions can be found:

Blackburn Rovers: local school used for disabled parking.

Middlesbrough: disabled supporters operate a‘park-and-ride’ scheme using an adapted ambulance
between the car park and disabled entrance.



55 Some cdlubs dlocate parking spaces for disabled supporters on a firg-come, firg-served basis on
meatch daysto Orange Badge holders. It has been suggested that this scheme is abusad. We bdieve the farest
way to dlocate spaces would be on request through the ticket office when people are booking tickets. Parking
pas=s for vigting supporters should be sent with tickets to the away dub.

Recommendations:

FA Premier League and Football League clubs should:

reser ve afixed number of parking spacesfor disabled supporter sasclosetotheground aspossible
to beallocated by theticket office;

make a reasonable number of those spaces availableto vidting disabled supportersand allocate
passesto the visting club.

Local authorities should:

approve applications for new facilities on condition that adequate disabled parking spaces are
provided in linewith FSADC guidance.

The Football Trust should:

make it acondition of grant-aid for new fadlitiesthat adequatedisabled parkingisprovidedin line
with FSADC guidance.

Getting into the ground

5.6 Most disabled fans prefer to get into grounds through designated entrances. It is important that entry points are clearly
signposted. The quality of such signs has improved, but Leaving the Trackside foundsix out of 10 disabled supportersdid not consider entry points
to be well indicated. A similar proportion did not feel routes for disabled people were adequately marked inside the ground.

5.7 Geoff Smedley of the Governing Bodies of Sport Disahility Project emphasi sed the need for dear
and ample Ignswith largetext and picturesto help people with poor Sght or learning difficulties He stressed the
importance of regular consultation and dte vigts with dissbled fans to identify improvements This paint was
picked up by Fulham FC in its submisson to the Task Force:

“ Arepresentative of an established body such as the National Association of Disabled Supportersto visit clubs and undergo an annual
audit and put forward recommendations. This should be Government funded. Key areas of the audit would include, for example,
catering facilities to be adequate and accessible to disabled supporters.”

5.8 We endorsethissuggestion. All groundsshould bevisted annualy by * hit squads —co-ordinated
by theNationd Assodiaion of Disabled Supporters—toaudit fadilitiesagang astandard checklis. Improvements
should be identified and a timetable st for them to be carried out. Later in this report, we recommend the
establishment of anawards schemefor disabled fadlities by the Footbdl Trugt. These‘ annud audits could form
part of this scheme asinformation gathered used in the judging process. Results should be published every year
and could follow agmilar format as the recent Colman’ s Football Food Guide.

5.9 Such audits should aso focus on accessfor blind supporters. Tim Pope from the Royal National Institute for the Blind (RNIB)
spoke about the problems experienced by blind and partially-sighted people when entering grounds and finding seats. The RNIB is concerned that
the complex interior lay-out of some football grounds creates barriers for blind and visually-impaired people. These problems were often
compounded by alack of training and awareness of the needs of blind people amongst stewards (see below). In 1994, the RNIB published a guide
to sports grounds. It concluded that many football grounds were failing to cater for blind and partially-sighted people. Barry Ginley, a Liverpool
supporter who isregistered blind, advised the RNIB on the report. He had not noticed improvements since it was published. Mr Pope said solutions
were often simple: tactile paving, brightly-coloured floors and good lighting. The RNIB has prepared a guidance for clubs on making facilitiesmore
accessible to blind and partially-sighted people. We endorse the importance of this and attach it in appendix 6.



510 The problems outlined above can be overcome to some extent by competent and respongve
gewarding. If dissbled people are met on arivd and guided to viewing arees, potentid difficulties can be
overcome. Good sewarding is good customer care. Mogt dubsredise thisand provide desgnated Sewardsin
areas of the ground where disabled fans are accommodated. Fulham FC recommended that designated Sewards
for disabled supporters be made standard practice across the game. Leaving the Trackside found that many
dubs provide nominated gewards, but traning israre:

“ Our survey shows 88 clubs provide stewards for work with disabled fans, but that only 40 clubsoffer stewards who have some special
training for this sort of work. In fact only seven FA Premier League clubs offer specially trained stewards for work with disabled fans.
However, the real situation is much less positive; on closer examination of club returnsit is clear that only a handful of clubs offered
stewards who had had training specifically designed for work with disabled people.”

(p.12)

511 A number of people echoed concerns about Sewards awareness of the needs of disabled
people. Rikki Singh had been to few grounds where stewards gppeared to be adequatdly trained. Leeds United
Disabled Organisation caled on the Task Force to require dl sewards to have disability awvareness training.
Graham Bean, Chairman of the Footbal Supporters Assodiation and Task Force member, drew our attention
to an indance where a young person with digbetes was prevented from entering a ground because he had an
insulin needle. Thisillusrates how awareness of the neads of dl supporters can beimproved.

512 Inour firg report, werecommended ameandatory NV Q qudification for sewards. Wenow want
to build on that and suggest that Sewards deployed neer disabled fans should have received disability avareness
and equdlity training. We recognise that providing trained gewards becomes more difficult if dissbled fansare
digpersed throughout agtand, but it should be managesblea mogt grounds. Examplesof good practice havebeen
brought to our attention:

Preston North End employsateamof stewardsin the areasof theground for disabled supporterswho
aretrained care asssants.

Queens Park Rangers employs a steward who isregistered disabled.
Recommendations

FA Premier League and Football League clubs should:

conduct an annual pre-season gtevidt with disabled supporter stoidentify problemsand remedies
(aspart of annual awards scheme);

ensure sewar dsdeployed near disabled supporter shave been given disability awar eness'equality
training aspart of the NVQ qualification.

The Football Trust should:

reguire ground improvementsto follow the RNIB code of practice and use tactile paving, bright
floor surfacesand improved lighting.



6. At the match

6.1 All football supporters want certain things when buying aticket: choice of seat in different partsof the ground; cover from
the elements; and a clear view of both goals. Many would not accept anything less, but it israre for disabled fans to benefit from all three at once.
Spectating facilities for disabled people have improved considerably - but they could be even better. This section considers these three issues in
detail — choice, comfort and view — and suggests how to ensure disabled supporters enjoy benefits others take for granted.

Quality of view

“We suffered restricted views at Stoke, Wolves, Sunderland, Charlton and Middlesbrough due to wheel chairs being behind a seated area
and when there is any action, fans stand up and we see nothing.”

Glyn Holland, Bury Disabled Supporters Association

6.2 Mog supportersare prepared to overlook problems buying ticketsand getting in aslong asthey
have agood view once they arive. But, a many of our top grounds, disabled people gpend much of the game
looking a the backs of police officers dewardsand TV cameramen if they are a pitch levd or a the backs of
other supporters headsif Stuated in poorly-designed raised positions.

6.3 Part M requiresthet disabled people have accessto any sorey of anew building. Theimpact on
foothdl grounds should have been to ensure that disabled people were given more choice of location. Y et pitch-
levd whedchar paces are dill common a English grounds and the only fadlities available & some. Pat Smith
sys of the Sixfidds devdopment:

“Weall learn fromour mistakes and one area | would alter given the choice would be the pitch-
level seating which isless popular than the elevated area.”

6.4 Some disabled fans prefer to watch from pitchHevd, but mogt do not. The view is poor and
intermittently blocked by people on thetouchline. At tdevised games, anumber of cameramen are now deployed
a pitch-levd to give more choice of anglesto theviewer - but thisis sometimes a the expense of theview of the
dissbled spectator a pitch-sde. Disabled people often cannot move as fredy as able-bodied people and may
be unable to change positionto avoid the obgruction. At groundswith pitch-leve facilities, care should be
takennot to block theview of disabled peopleunnecessarily. For ingance, TV companiesshould take
care not to deploy cameramen in front of disabled supporters.

6.5 There are other downgdesto pitch-dde spaces They are usudly uncovered and Stuated within
grikingdisanceof thebdl. Steve Heneghan, Chairman of Everton Disabled SupportersAssodiaion, recaled how
a women with brittle bones had her am broken a Goodison Park. It is our view that pitch-level spaces
should not bethe only facilities provided in new sands.

6.6 Elevated viewing areas avoid these problems and offer a superior qudity of view —if desgned
caefully in accordance with technica guidance. Part M, the Green Guide and the FSADC dl recommend
Stuating raised platforms & the front of the firdt tier of new dands It isimperaive that they are high enough to
prevent blocked sghtlinesif peoplestand up intherow in front. Many dubs have sought to follow thisguidance-
but thar effortshavebeckfired. At Elland Road, the Baleyn Ground and Samford Bridge, for indance, insufficent
clearance means that disabled supporters experience the frudration of looking at the backs of ather fans during
the mogt exating moments of the match. A member of Leads United Disabled Organisation (LUDO) told ushow
she had not seen aLeads god a one end of Elland Road. The same mistake has been made a new grounds.

6.7 Steve Heneghan said these problems could have been avoided by consultation with disabled
supporterswhen new deve opmentsare being desgned. Weagree Thereisnoreesonwhy raised safe, integrated
viewing areas cannot beincorporated into new fadilitiesif carefully planned. It isargued that such fadilities present
asdey rikintheevent of evacuation of theground. Thismay beanissueif whed charsare digoersad throughout
the sand but nat if provided in designated areas as we recommend. Seats with extra leg-room for ambulant



disabled people should adso be provided a araised levd. All future projects - induding the new national
gadium — should incorporate raised viewing areas for whedchair users and ambulant disabled
supporters offering unobstructed views for 90 minutes. Correctivework on exising sands can prove
costly and disruptive, but dubswishingtoimprovesghtlinesshould beencour aged todo sowith grants
from the Football Trud.

Comfort

6.8 Protection from the weather was one of Lord Judtice Taylor’s badc requirements. There have
been improvements since the Taylor Report, but progress has been dower than in other aress. Leaving the
Tracksde condudes

“ Qightly morefansare covered now but an astonishing 27.7 per cent claimto remain uncover ed,
including 28.9 per cent who are not yet fully covered eveninthe glossy, new FA Premier League!
‘I would make all clubs provide fully covered areasfor whee chair-bound supporters,” a 33 year-
old Blackburn fan told us. Asa minimum, this seems a reasonable request.”

6.9 We share the view that disabled people should be able to expect cover a dl grounds. It is
important to remember that Some disabled people may be unableto movefredy and will become coldinadverse
conditions. If dubs are unable to provide covered accommodation, this must be made known to the disabled
supporter and helper in advance The lack of progresson thisissueisa causefor concern. Thereisacase
for theFA Premier League and Football L eague setting deadlinesfor member clubsto provide cover.
Football Trug grantscould be provided to asss dubsin meeting the deadline.

6.10 The comfort of older supporters was an issue raised by Lord Justice Taylor. He urged clubsto consider the
needs of peoplewith hearing and sight problem and those who havetroublewalking when carrying out ground re-devel opment.
The Green Guide al so emphasi ses the importance of this:

“ Although many elderly people do not consider themselves to have disabilities, it is often the case that they

experienceimpaired vision, hearing or mobility, or may be semi-ambulant. Given that the number of elderly people

as a proportion of the population hasincreased, and continues to increase, this may be reflected in the number of

elderly people attending sporting events. Management should therefore be aware of their needs.”
(p.148)

6.11 Many older supporters need seets with extraleg-room. People with arthritis for indance, have
difficulty bending the knee and find cramped seating causes discomfort over 90 minutes. Others may need to
dretch out, but, & many grounds, it isnot uncommon for kneesto touch the back of the seet in front. The Green
Guide recommends a minimum segting row depth of 700mm, but advises a leest 760mm ‘for comfort and
accesshility’ . We endorse the importance of these recommendations and believe they have the potentid to
improve thecomfort of dl supporters New slandsshould aways providethe minimum and, wherepossible, meet
the Green Guide higher andard.

6.12 It hasbeen suggested thet thelack of no-smoking zoneswithin foatbd | groundscausesdiscomfort
to supporters who have asthmaand breething difficulties Such zones are common in ather lesure fadlities and
are becoming more common & football grounds Where seats are dlocated to season ticket holders, it would not
be fair to desgnate that area‘no-smoking’ overnight but it should be possible to offer designated ‘ no-amoking’
aress a mogt grounds.



Choice

“ The choice of viewing areaismassvely restricted ... Local authority planning officers could be
much more mindful and proactivein thisarea.”
Hatters Independent Supporters Club — submission to the Task Force

6.13 More choice of viewing postionisanissue of definingimportancefor many disabled supporters
They want to be able to enjoy the benefits ather fans take for granted, such as gtting with friends and amongs
fdlow supporters. Theimportance of providing choice of fadlitieswas dearly dated by the FSADC.

“ ... areasfor disabled spectators should, where possible, be disper sed throughout the stadiumto
provide a range of locations at various levels and various prices.”

“ Designated viewing areas should be provided for both home and away supporters. Many
supporterswith disabilities suffer isolation and intimidation when Situated among or closeto able-
bodied supporters of the opposing team.”

* Joectators who use wheelchairs should not fedl cut off from spectators in the main body of the
sand.”

6.14 We endorse the importance of the FSADC's recommendations. They are chdlenging - but
achievable. More atention must be paid to ensuring they are implemented properly, particularly a the new
nationd stadium. All supporters should be ableto St amongdt fellow supporters. Progress has been made here,
but more could be done. Leaving the Trackside found 61 dubs offer avay fansthe chanceto St with their own
supporters, but figures range between 82.4 per cent of dubsin the FA Premier League to 45.8 per cant in
Divison Three Rob Trent says baing split up from friends a away groundsit is a common experience

“ It isunacceptabl e to expect away fansto spend up to the best part of aday travelling, socialisng
with friends, only to be segregated upon arrival at the ground. | went to an away gameat afairly
new stadium (five years old) and had to go into a separate part of the ground. A friend saw me
there, and had to ask asteward for ‘ permisson’ to comeand talk to me. After only a few minutes
the steward insisted that my friend return to his seat.”

6.15 Steve Heneghan expressed concern that away fans often had no choice but to St in dose
proximity to home supporters. Intimidating Stuations often developed. Members of Leeds United Disabled
Organisation had experienced hodlile trestment and said there had been ingances of verbd and even physca
abuse. All dubsintheFA Premier L eagueand Divison Oneshould beableto accommodatewhedchair
usersand blind fansamongs fdlow supporters. Clubsin other divisons— particularly those about to
carry out ground alterations - should provide home and away ar eas as oon as possble.

6.16 Louise Arimatsu contacted us to express concarn about the problems disabled people face in
attending matches with friends. She had wanted to teke a dissbled friend and his carer to ameatch a Highbury,
but was informed thet whedchair usars could only bring one hdper to amatch. Ms Arimasu dams

“The policy is denying people with special needs the opportunity to attend football matches with
mor e than one person. Peoplewith no disabilitiesare ableto attend matcheswith asmany friends
asthey wish.”

6.17 Inprincple, whedcharr usars should be ableto watch matcheswith two or morefriendsin apart
of the ground with fdlow supporters. All new grounds should providethis but it isnat practica to suggest dulbs
must adapt exising fadlities to dlow disabled people to atend matches with as many companions as they wish
in an area of the ground of thar choice. The Footbdl Trust could give dubs incentives to improve customer



choice

6.18 Wayre Budiridge and Bary Ginley expressed concern about the lack of choice of
accommodeationfor blind and visudly-impaired supporters. Many dubstook the view that blind people could be
seeted anywhereintheground, induding areas of restricted view or detached fromtherest of thecrowd. Norwich
City, for indance, provided an enclosed fadlity for blind supporters Mr Bushridge and Mr Ginley sad this
defeeted the object of going to amatch - blind supporters often have a heightened sengtivity to the amosphere
of the crowd and go to matchesfor precisdly that reason. They argued that blind and partidly-sghted supporters
should have the same choice of sedats as other supporters as infrarred technology meakes it possible for
commentary fadilitiesto be picked up from seetsin any part of aground. The new nationd dadium should use
thistechnology.

Section summary

6.19 Many grounds do not mest basc gandards on qudity of view, comfort and choice. Disabled
supporters know what is and is not acoeptable and should be consulted a dl Sages of the desgn and building
of new gands and sadiums. Leaving the Tracks de found thet consultation is il lacking:

“ Anumber of disabled fansin the sample makeit clear that despitethe best intentions of planners
and architects, sadiumdesign is seldom right unless disabled fans are directly consulted at all
stages of development ... Only onethird of all respondentsthought disabled fanswere reasonably
consulted about changes ... Consultationislargely better, but it isalso almost completely lacking
at some clubs even now.” (p-29)

6.20 A number of bodies awarding public money for new buildings makeit acondition of funding thet
goplicants agree to undertake an ‘access audit’ a every sage of the proposed development. These audits are
intended to identify potentid problems with access or use of the building for whed chair usersand other dissbled
people. The Arts Coundil, for ingance, requires dl new projects to be audited a dl sages of project
deve opment: feaghility, development, condtruction and completion.

6.21 We bdieve agmilar palicy should be adopted by the Football Trudt. Locd groups—induding
supporters represantatives- should sorutinise planswith particular regard to quiity of view, comfort and choice.
The Access Committee for England (ACE) has published detailed guidance on carrying out an ‘access audit’ in
Towards Better Access. ACE spoke to us about the importance of invalving people who will use the building
a every dage of its deveopment. We share this view. There is evidence that access committees work in the
interests of dl. They save money for dubs and secure better fadlities for disabled spectators. Geoff Smedley
explaned that wdl thought-out plans avoid the need for cosly and disruptive corrective work. An access
committee had spotted potentid problems at Nationd Indoor Arena after scrutiniang plans a eech dege of the

development.

6.22 We suggest in this section that the Football Trust could pump-prime improvements to exising
fadlities This could be complemented by the establishment of anaward schemefor disabled fedilities In 1997,
the Trud ran a one-off scheme and gave cash awards to be used to make further improvements to dissbled
fadlities Thiscould be extended into an annud scheme where the winner is the dub judged to have done most
to improve exigting fadlities for disabled people over the course of theyear. Information gathered through annud
gte vidts should be callected centrdly to be used in the judging process The posshility of commerad
gponsorship for such a scheme should be explored.

Recommendations:

The Government should:



givethe Football Trug respongbility to improve quality of faclities (view, comfort and choice) at
exigting facilities.



The Football Trust should:

make it a condition of grant-aid for major projectsthat: (a) access committees scrutinise plans at
each gage; (b) FSADC guidanceon raised facilitiesfor disabled peopleisfollowed; (c) seatingrow
depths comply with the 700 mm minimum recommended by the Green Guide

initiate an annual awards scheme rewarding the dub in each of the four divisonsjudged to have
done mog to improvefadilitiesfor disabled supporters.

Local authorities should:

congtitute an access committee - including disabled supportersof therdevant cub - onrecept of
a planning application for major projects at football grounds (usng FSADC guidance to judge
quality of plans)

approve plans for new fadilities only if seating row depths comply with the 700 mm minimum
recommended by the Green Guide.

The National Stadium Trust should:

appoint an access committee—incduding ar epresentative of the National Association of Disabled
Supporters- to be consulted on plansfor the new stadium at all sages of the development;

incor porate raisad viewing platforms for whedchair usersand seatsfor ambulant disabled people
at different locationsthroughout the ground.

FA Premier League and Football League clubs should:

encour age member clubsto provide cover ed viewing accommodation wher edisabled fansareable
to 9t amongs fellow supporters,

introduce ‘no-smoking' areas asticketing arrangements allow.

Using the lavatory

6.23 Many dubs have improved the number and qudity of lavatory faalitiesin recent years. Leaving
the Trackside found 80 per cent of disabled fansratefadlitiesa their home ground ether good or adequiate. 42
per cent sad fadlities had ‘improved alot’ but it should be noted that supporter sstisfaction was much lower
amongd fans of dubsin the Divisons Two and Three

6.24 But desgners of new fadlities ill meke the midake of failing to metch lavatories to whedchar
spaces. Efforts have been made to provide high-quality viewing fadlities, but they are diminished if people have
to missthe dart of the second hdf queuing to use the lavatory. Leaving the Trackside condudes

“It is clear from the survey that large clubs, who may recently have, laudably, provided for a
greater number of spectator spacesfor disabled fans, have not provided the necessary number of
adapted toilets.”

6.25 The 1993 Sports Coundil publication Toilet Facilitiesat Sadia provides specific numbersthat
should be provided:

“Whedchair users generally require longer to use toilets than the able-bodied. Therefore, the
provison of only one toilet can cause inconvenience, especially at half time. Ideally therefore,



wherever thereisprovision for ten or more spectatorswith disabilitiesthere should betwo toilets.
At newly-built, larger stadia, the typical provison isfor one special WC per 12-15 spectators.”

6.26 The Sr Norman Chegter Centre points to the examples of abig and smdl dub and encourages
othersto am for amilar targets

Blackburn Rovers. onetoilet per 17 fans
Northampton Town: onetoilet per 12 fans

6.27 The Footbd| Trugt (FT) offersincentives to improve lavatories for disabled supporters through
enhanced grants. We recommend it continues to encourage dubs to improve fadlitiesin exigting sadia Annud
gtevigts should be used to identify improvementsthat could be made. FSADC guidance on design and location
of dissbled toilet fadilities should be followed.

Recommendation:

The Football Trust should:

reguire all recipients of grant aid for new stands and sadiums to provide disabled lavatoriesin
accor dance with recommendations set down by the FSADC and the Sports Coundil.

FA Premier League and Football League clubs should:

providelavatoriesfor exclusive use by disabled supportersin thevicinity of areaswherethey are
accommodated;

reviewlavatory facilitiesaspart of theannual stevist with disabled supporter stoidentify possble
improvements

Buying refreshments

6.28 Disabled supporters can find it difficult to use food and drink outlets outsde the ground. Easy
access to refreshments on the indde is therefore important, but Leaving the Trackside found it is not provided
a many grounds

“ Theresaultsindicatethat refreshment facilitiesare ill relatively poor at many clubs, particularly
inthe FA Premier League, where 43.5 per cent of respondents stated that they were not easily or
directly accessble, the lowest figure for any divison.”

6.29 There is ds0 a safety concern. The Nationd Association of Disabled Supporters drew our
atention to the perils of buying hot drinks

“ Thedisabled supporter inawhed chair hashad many a scalding of fingers, handsand legsthanks
to the lack of a lower counter where they can see a cup of coffee, tea or soup and bring it down
safdy.”

6.30 Slit-level counters offer agmple solution and give dissbled fans the freedom to buy their own
refreshments. We see this as an important principle and encourage dl dubs to ingdl lit-level counters &
gopropriateoutlets. Annud dtevidtsbetween supportersand officia scould beusad to agree plansfor dterations.

6.31 Andtemnativesolutionisat-seat refreshment servicesbeforethematch and at hdf-time. Thiscould
besmilar totheatreinterva servicesor involveageward taking orders. A number of the disabled fanswe gpoke



to expressad awish for such asarvice. Leaving the Trackside found only 20 per cent of fans (mainly of dubs
inDivigon 3) were offered at-seat refreshment sarvices at home matches. At-seet catering iscommon a gporting
venuesinthe USA. They arenat judt availableto dissbled fansbut peopleindl partsof the gadium. It would not
be gppropriate for food and drink to be offered during matches, but they could be made avalable before and
during hdf-time. Such aservice may bendfit older supporterslessindined to queue a busy refreshment outlets

Recommendations:

FA Premier League and Football League clubs should:

use stevidtswith disabled supportersto establishwhether they can buy refreshmentseasly and
safely and make necessary alterations,

ingtall split-level countersat food outlets accessible to whedchair users.

Using the club shop and supporters club

“We are unable to get into The Chimes. This has caused us problemsin getting the disabled supporters club off the ground as we have
nowhere to meet after games.” portsmouth Association of Disabled Supporters

6.32 To play afull part in the life a dub, dissbled fans need to be able to use dl socid and retall
fadlities Innew fadlities, full accessto dubs, function roomsand shops should be provided asametter of course
At older grounds, this may present abigger chdlenge but the DDA will not leave any room for choice

6.33 One of Northampton Borough Coundl’ sfew regretsis lack of whedchair access to the West
Stand Upper Levd a Sxfidds Itishometoa* uniquefadlity’ (bar and exhibition ares). Pat Smith explained how
it hgppened:

“ It was due to the problems we had convincing people that the facility would be well used by
disabled people and, by the time we had achieved this, the bleacherswere already on site. It will
now cost intheregion of £200,000to provideaccessinthisarea . .. Disabled peoplewant to access
the bars and various other functions that occur on the upper level and the fact that they cannot
do so discriminates against them. At some stage we will need to address the problem.”

6.34 Three lessons can be drawn from this
whedchair accessisnot optional - to be deter mined by projected demand - but an essential agpect
of thedesign of all facilities,
incor por ating full access at the planning sage savestime, money and avoids disruption;

time should be allowed for an access audit to be conducted and action taken upon its conclusons
before congtruction work begins.

6.35 The Sxfidds exampleillugrates how it makes finanda sense to incorporate whedchair access
during the design dage. Modest expenditure a the outset can prevent the need for costly work later on.
Whed chair access to executive boxes and premium fadilities should be provided as amatter of course,



Recommendations:

FA Premier League clubs and Football League clubs should:

ingruct architects to incorporate full wheechair access to all social and retail facilities when
commissoning plansfor anew gand or ground;

reviewaccessto exiging social and retail facilitiesand carry out cor rectivewor k wherenecessary.

The Football Trust should:

make it a condition of grant-aid that major new devedlopmentsincor por ate whedchair accessto
all social or leisurefacilities.



7. Concluson

71 Thetimeisright for football to review its rdaionship with its dissbled supporters All dubswill
have to look dosdy a how they provide fadilities and sarvices in advance of the introduction of the DDA. We
hope this report will hep dubs begin thet process and comply with the new legidaion. By gticking to exising
guiddines and adopting bext practice, foatball will meet new legd responghilities and gives dissbled cutomers
asupeior qudity of service

72 Thisbegsafind quesion: have footbal dubs got ther charging polides right for dissbled fans?
Thisgoesto the heart of theissue of improving access to and fadilities for disabled people. Mogt dubs do not
charge disabled supporters. Carers are usudly charged in full or reduced rate, dthough some dubs offer free
entry. Asthe Sr Norman Chester Centre explains

“ Thisseemsreasonable[iefreeentry] giventhegenerally limited accessand facilitieson offer and
the service offered by those who attend with disabled spectators.”

73 The palicy of providing free entry for disabled people isas dld asthe gameitsaf. Hidoricdly, it
has ensured that people on low incomes can go to maiches. Its surviva as the game has become more
commerdaly-constious provides heartening evidence that it has not logt Sght of its sodd obligations Yet it
suggeststhat footbdl Hill regardsits obligations towards disabled people as charitable and not customer-driven.
Fadlities have improved, but this distinction may explain why they have not proceeded at a pace mogt dissbled
supporters would have liked to see.

7.4 Today, pricing palidesfor dissbled fansand helpersvary widdy. Leaving the Trackside found
74 English and Soattish dubs did not charge disabled supporters with 35 charging hdpersfull priceand 39 a a
reduced rate. Two dlulbs ask disabled supporters to pay full price and 25 charge areduced rate. Thetablein

gopendix 5 provides asngpshat of the variation in charging polides

75 Fulham FC suggested to usthet agenerd pricing palicy for disabled supporters be agreed and
used by every dub. This suggedtion is supported by many dissbled people. We agree that there should be a
gandard charging palicy with an emphasis on the disabled supporter as paying customer. The issues of qudity
of fadlities and charging are inextricably linked. If disbled people are not seen as paying cutomers thereisno
incentive other then legidation for dubs to make improvements. People given something for free fed unableto
complain and ask for more the giver feds he has discharged his reponsibilities

76 We have spoken to disbled fans of teamsin dl parts of the country. The mgority want to be
treeted in the same way as other supporters and not made to fed different. Throughout this report, we call on
dubsto improve choice and integration of disabled fans If duls can meet these requedts it follows thet they
should chargedisabled supportersinthe sameway ascother fans, preserving the principle of concessonary pricing
for those who cannat aford to pay in full. At the same time, the practice of asking hdpersto pay in full or a
reduced rate should be reviewed. Disabled supporters are required to be accompanied. Carers provide a
necessary service and should be give free entry or, a mog, pay areduced rate,

1.7 We bdievemod disabled supporterswoul d favour these changes. Rob Trent sumsup thefedings
of many:

“1 believe that there is a definite direction in which professional league clubs should be heading.
The Sgnpost reads ‘integration’.”

Thenotion that disabled people be given freeadmisson to matches because they aredisabled isout-
dated. Dissbled supporters are as varied as any other group of supporters. Some work full-time. Some are



dudents. Others are unemployed or unable to work. Pricing polidies for disabled people should reflect this
diversty. The Sr Norman Chegter Centre argues

“ Generally speaking, our view is that clubs should be encouraged to see disabled fans as
customers and provide facilities and pricing policies accordingly, taking into account both the
facilities they offer (number of places and standard) and the capacity of fansto pay.”

7.8 Disabled supporters of every club should be consulted before any changesto pricing
policiesareintroduced. Theeffect of making thedisabled supporter the paying cusomer should becog-neutrd,
with charges switched from hdpers Such a change should form part of a generd move to bring ticketing
arangementsfor dissbled fansinto line with those for dl other fans. It would aso give disbled supportersthe
right to expect the improvements recommended in this report.

Recommendations:

FA Premier League and Football League clubs should:

review charging policies for disabled supporters and carers with a view to agreeing a gandard
approach;

conault disabled supportersbefore any changes areintroduced.



Organisations and individuals consulted

Access Committee for England

Agon Villa Dissbled Supporters Association
Adon VillaFC

Birmingham City Disabled Supporters Association
Birmingham Disabled Supporters Assodation
Blackburn Rovers Disabled Supporters
Blackburn Rovers Dissbled Supporters Club
Blackburn Rovers FC

Balton Disabled Supporters Club
Bournemouth City Coundll

Bradford City Disabled Supporters Club
Brigal City Coundl

Bury Dissbled Supporters Assodeion

Bury Metropalitan Borough Coundil

Clir Wayne Budridge

Derby City Coundl

Derby County Disabled Supporters Club
Disability Matters (Miched Devenney)
Everton Disabled Supporters Association
Exeter City Coundll

Fulham FC

Bary Ginley

Governing Bodies of Sport (Discbility Project)

Hatters Independent Supporters Club (Stockport County)

Kirklees Metropalitan Borough Coundll

L eeds Disabled Supporters Organisation
Leads United Disabled Organisation
Leceser City Coundl

Leicester City Disabled Supporters Club
Liverpoal City Coundl

London Borough of Hammeramith & Fulham
Macdesidd Borough Coundll

Manchegter City Coundl

Manchegter United Disabled Supporters Association
National Assodiation of Disabled Supporters
North Lincalnshire County Counall
Northampton Borough Counail

Appendix 1



Northampton City Coundil

Northampton Town FC

Noattingham City Coundll

Nottingham Forest Disabled Supporters Club
Oldham Metropalitan Borough Counal

Oxford City Coundl

Peterborough City Counall

Aymaouth City Coundl

Portsmouth Assocdiation of Disabled Supporters
Preston North End FC

Queans Park Rangers FC

Rotherham United Supporters Club

Royd Nationd Inditute for the Blind

Sdford City Coundl

Sandwel Coundll

Scope

Sheffidd City Coundl

Sr Norman Chester Centre for Footba |l Research (John Williams & Sean Perking)
Southampton City Coundil

Southampton Disabled Supporters Club
Stockport Metropolitan Counail

Tamesde Metropalitan Borough Coundll
Trafford Borough Coundl

Trafford Metropalitan Borough Coundll
Watford FC

Wes Bromwich Albion Disabled Supporters Assodiation

The Football Task Force gives special thanks to Seve Heneghan, Chairman of Everton Disabled
Qupporters Association, for his valuable contribution to the preparation of this report.



Appendix 2

Table3: Football League Divison 1 clubs (season 1997-98): provison of
whedchair spacesasa percentage of ground capacity

Club Capadty Spaces Spacesas% of
capacity
Huddersfidd Town 19,661 242 1.23
Stoke City 28,000 164 0.58
Wolves 28,500 150 0.52
Charlton Athletic 16,000 72 0.45
West Brom Albion 25,329 113 0.44
Bradford City 17,954 80 0.44
Sunderlad 42,000 180 0.42
Crewe Alexandra 5,908 24 0.40
Swindon Town 15,728 49 0.31
Portamouth 15,724 47 0.29
Manchester City 32,146 84 0.26
Oxford United 9,572 25 0.26
Nottingham Forest 30,587 79 0.25
Bury 11,900 28 0.23
Birmingham City 25,899 58 0.22
Seffidd United 30,370 56 0.18
Norwich City 22,021 40 0.18
Tranmere Rovers 16,792 28 0.16
Stockport County 12,086 20 0.16
* Middlesorough 30,400 45 0.14
Ipswich Town 22,500 30 0.13
Reeding 15,000 18 0.12
Port Vde 22,359 23 0.10
Queens Park Rangers 19,148 19 0.09

Source: National Guide to Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)
* 45 dedicated spaces - more wheelchair users can be accommodated at pitch-side



Table4: Football L eague Divison 2 clubs (season 1997-98): provison of
whedchair spacesasa percentage of ground capacity

Club Capacity Spaces Spacesas%
of capacity

Northampton Town 7,653 75 1.96
Grimsby Town 8,870 83 0.99
Preston North End 15,300 105 0.68
Brigal Rovers 8,975 50 0.55
Wycombe Wanderers 10,000 50 0.50
Millwal 20,146 78 0.38
Oldham Athletic 13,500 50 0.37
wadl 8,985 30 0.33
Luton Town 9,975 32 0.32
Wigen Athletic 7,466 20 0.26
Chetefidd 8,667 20 0.23
Brigal City 21,497 48 0.22
Burmley 22,000 48 021
Wrexham 9,200 20 021
Bournemouth 10,440 20 0.19
Watford 22,000 40 0.18
York City 9,534 18 0.18
Southend United 12,500 20 0.16
Calide United 16,651 23 0.13
Fymaouth Argyle 19,930 25 0.12
Blackpool 11,047 12 0.10
Gillingham 12,500 12 0.09
Brentford 12,763 9 0.07
Fulham 15,000 10 0.06

Source: National Guideto Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)



Table5: Football L eague Divison 3 clubs (season 1997-98): provison of
whedchair spacesasa percentage of ground capacity

Club Capacity Spaces Spacesas%
of capacity

Lincan City 10,918 82 0.75
Mandfidd Town 6,905 40 0.57
Cheder City 6,000 32 0.53
Scarborough 5,735 30 0.52
Notts County 20,300 100 0.49
Hartlepool United 7,229 21 0.29
Dalington 6,860 20 0.29
Banat 4,015 12 0.29
Peterborough United 14,750 41 0.27
Torquay United 6,000 15 0.25
Cambridge United 9,667 24 0.24
Leyton Orient 14,000 30 0.21
Rochdde 6,448 14 0.21
Macdedfidd Town 6,028 12 0.19
Exeter City 10,570 20 0.18
Doncager Rovers 7,758 14 0.18
Scunthorpe United 9,183 16 0.17
Shrewsbury Town 8,000 12 0.15
Cadiff City 13,695 20 0.14
Hull City 12,996 15 0.11
Rotherham United 11,533 13 0.11
Colchester United 7,416 8 0.10
Brighton 12,500 12 0.09
SvansAa 11,155 6 0.05

Source: National Guideto Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)



Appendix 3

Table6: Provison for ambulant disabled and visually-impaired
supportersat Football League Divison One clubs (97-98)

Club Capacity Ambulant Blind/visually-
disabled impaired
Huddersidd Town 19,661 On request 26
Stoke City 28,000 None Unlimited
Wolves 28,500 Upto 100 50
Chalton Athletic 16,000 On request 20
Wes Bromwich 25,329 None 12
Bradford City 17,94 None 25
Sunderland 42,000 Avaldde 40
Crewe Alexandra 5,908 On request 10
Swindon Town 15,728 Avalddea 3
reduced rate
Portsmouth 15,724 Avalddea 4
reduced rate

Manchester City 32,146 20 22
Oxford United 9,572 None None
Nottingham Forest 30,587 None at present 40
Bury 11,900 None 6
Birmingham City 25,899 70 12
Sheffidd United 30,370 50 10
Norwich City 22,021 None None
Tranmere Rovers 16,792 None None
Stockport County 12,086 None None
Middlesbrough 30,400 Avaldle Avaldde
[pswich Town 22,500 15 12
Reading 15,000 6 8
Port Vde 22,359 37 (ind helpers) 12
QPR 19,148 Limited 6

Source: National Guideto Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)



Provison for ambulant disabled and visually-impaired

supportersat Football League Divison Two clubs (97-98)

Club

Blackpool
Bournemouth

Brentford
Brigal City
Brigol Rovers
Burnley
Calide United
Chestefidd
Fulham
Gillingham
Grimgy Town
Luton Town
Millwal
Northampton Town

Oldham Athletic
Fymouth Argyle
Preston North End
Southend United
wadl

Wetford

Wigan Athletic
Wrexham
Wycombe Wndrs
York City

Capacity

11,047
10,440
12,763
21,497
8,975
22,000
16,651
8,667
15,000
12,500
8,870
9,975
20,146
7,653

13,500
19,930
15,300
12,500
8,985
22,000
7,466
9,200
10,000
9,534

Ambulant
disabled

None
None
On request
None
None
None
None
None
On request
None
50
On request
None
Avaladein
desgnated areas
None
None
None
None
None
None
None
On request
None
None

Blind/visually-
impaired

On request
8
14
4
2
12
None
None
On request
10
10
On request
2
6

None
12
12

7

None

24

2
None
6

2

Source: National Guide to Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)




Table8:

Provison for ambulant disabled and visually-impaired

supportersat Football League Divison Three clubs (97-98)

Club

Banat

Brighton
Cambridge United
Cadiff City
Cheder City
Colchegter United
Dalington
Doncegter Rovers
Exeter City
Hartlepool United
Hull City

Leyton Orient
Lincan City
Macdedfidd Town
Mandidd Town
Notts County
Peterborough United
Rochdde
Rotherham United
Scarborough
Scunthorpe United
Shrewsbury Town
Svans:a

Torquay United

Capacity

4,015
12,500
9,667
13,695
6,000
7,416
6,860
7,758
10,570
1,229
12,996
14,000
10,918
6,028
6,905
20,300
14,750
6,448
11,533
5,735
9,183
8,000
11,155
6,000

Ambulant
disabled
None
None
None
None
None
None
None
None
None
None
None
None
None
None
None
None
On request
None
On request
None
None
On request
None
None

Blind/visually-
impaired

None
10
None
20
10
2
10
None
On request
None
12
250
None
None
None
None
Limited
6
None
None
6
None
None
12

Source: National Guideto Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)
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Table9:

Appendix 5

Whedchair spacesfor away fansin FA Premier League (97/98)

Club

Arsend

Adon Villa
Bandey
Blackburn Rovers
Bolton Wanderers
Chdsa

Coventry City
Crysd Pdace
Derby County
Everton

Lesds United
Leiceser City

** Liverpool
Manchester United
Newcadle United
Seffidd Wed
Southampton

** Tottenham Hotspur

Wes Ham United
Wimbledon

Whedchair
Spaces

102
41

65
280
70-90
40

70

48
140
61
101
75

44

70

95

838

18

33
112
48

Spacesfor
Away fans

upto10
upto6
*N/A
up to 20
*N/A
upto 10
upto24
*N/A
upto 30
upto 13
upto6
upto 1/
upto4
upto7
upto13
upto6
upto4
upto3
upto6
upto15

% of total
spaces
9.8
14.6
N/A
7.1
N/A
25.0
34.3
N/A
214
21.3
59
22.7
9.0
10.0
13.7
6.8
22.2
9.0
54
312

Source: National Guide to Facilities for Disabled Football Supporters (Sir Norman Chester Centre 1997)

* N/A =figuresnot available

** figures may have changed following recent ground redevel opment



Table 10:

Whedchair spacesfor away fansat Football L eague

grounds (97/98) (figures unavailable for clubs not listed)

Club

Barnet
Bournemouth
Bristol City
Burnley

Bury

Cambridge United
Cardiff City
Carlisle United
Chester City
Chesterfield

Crewe Alexandra
Darlington
Doncaster Rovers
Exeter City

Fulham

Hartlepool United
Huddersfield Town
Hull City

Leyton Orient
Lincoln City

Luton Town
Macclesfield Town
Mansfield Town
Middlesbrough
Northampton Town
Nottingham Forest
Notts County
Peterborough Utd
Plymouth Argyle
QPR

Reading
Scarborough
Scunthorpe United
Shrewsbury Town
Stoke City
Swansea City
Swindon Town
Torquay United
Watford

Wigan Athletic
Wolves

Wrexham
Wycombe Wndrs
York City

Wheelchair
Spaces

12
20
48
48
28
24
20
23
32
20
24
20
14
20
10
21
242
15
30
82
32
12
40
45
75
79
100
41
25
19
18
30
16
12
164
6
49
15
40
20
150
20
50
18

Spaces for
Away fans

up to 6
up to 6
on request
up to 10
upto8
up to 6
up to 10
up to 10
upto8
upto 10
upto 10
upto 10
up to 6
upto3
upto5
upto 10
up tol6
upto 6
upto 10
up to 20
upto 10
upto 6
upto 15
upto 15
upto 19
uptol1l
upto 70
up to 20
upto 6
upto 6
up to 2
up to 10
up to 6
up to 6
up to 40
upto3
up to 6
upto3
up to 24
upto6
up to 15
upto4
up to 12
upto6

As%
of total
50
30
N/A
21
29
25
50

25
50
42
50

15

&~

33
24
31
50
38
33
25
14
70
49
24
32
11
33
38
50
24
50
12
20
60
30
10
20
24
33

Source: National Guideto Facilitiesfor Disabled Football Supporters (Sir Norman Chester Centre 1997)

* N/A = figures not available



Appendix 6

Football Task Force

Submission to the Football Task Force
Access for visually impaired people
Introduction

The Royal National Institute for the Blind welcomes the opportunity to provide evidence to the football
task force on access to football for visually impaired people. This submission encompasses the
experiences of a group of visually impaired supporters working with RNIB to improve access.

A survey carried out by the RNIB and published in 1991 revealed that there were approximately 1 million
blind or partially sighted adults in the UK. Many of the conditions which cause loss of vision are age
related and it is therefore reasonable to anticipate that the proportion of blind or partially sighted
people in the total population will increase progressively over the next few years. There are also many
people who are not partially sighted, but simply have poor vision. Itis estimated that there are 750,000
adults in Britain who are unable to recognise a friend across a street or read newsprint, even with the
aid of glasses.

Like the rest of the population visually impaired and deafblind people enjoy watching sports. However
the environment of football stadia often creates barriers to visually impaired people attending matches,
removing these barriers through an “inclusive design” approach and providing special assistance where
necessary, such as training for staff, will enable more visually impaired supporters to attend football
matches.

Although there have been recent publications into designing for spectators with disabilities these have
tended to focus on the needs of physically disabled people. Too often a token gesture towards disabled
people seems to add cynicism to thoughtlessness: the ramp that provides wheelchair access to an
unnegotiable building; the Braille invitation into an environment that, once entered, proves positively
hostile to visually impaired people.

This said, there is evidence that much can be achieved by sensitive and informed design. Most of the
key features of inclusive design can be integrated into new building projects. Many can be economically
incorporated into an existing building through routine maintenance or refurbishment following an
environmental access audit. Opportunities must be taken, wherever they occur, to meet the needs of
people with disabilities.

RNIBis aware through its leisure services that visually impaired people’s needs are not being met by the
football authorities, although there are several examples of good practice.

Visually impaired and deafblind people are experiencing problems in access both before and during
matches in terms of access to information, tickets, travel, commentary and stadiums.

Surveys by British Blind Sports (1990) and RNIB (1991, 1993, 1997) tried to evaluate what facilities were
available for visually impaired and deafblind people in sports stadia. The findings showed a wide variety
in the facilities that were provided but also identified a lack of awareness about what could be done.

The following report outlines the main problems and provides recommendations from RNIB’s See it Right
Campaign, Leisure Services and the RNIB/GDBA Joint Mobility Unit experience of meeting visually
impaired people’s needs.



Issues of concern

The following section outlines some of the problems experienced by visually impaired supporters as they
go through the process of trying to go to a football match.

Getting tickets and information

The first difficulty experienced by visually impaired, and disabled supporters in general, is in obtaining
information and tickets to attend.

Several calls are necessary before the information can be obtained to enable a supporter to decide
whether to purchase a ticket and finding information about accessibility can be impossible. These calls
are required because of differing pricing and access policies and standards between different clubs and
the lack of a recognised calling point for information.

The problems with obtaining tickets are multiplied for away matches where a completely different
system may operate and the delay in finding whether access is possible may result in the necessary
tickets being completely booked.

Getting to the ground

Visually impaired people are more reliant on public transport than most supporters and can not visit
away matches if the relevant trains and coaches are fully booked. They also can not attend
independently if any part of the travel journey is inaccessible.

This also includes the pedestrian environment around the stadium which should provide safe conditions
for disabled people. Broken pavements, obstructions and unidentified hazards all contribute to an
intimidating environment.

A basic consideration in new stadium locations should be their accessibility in terms of public transport
access and the distance from transport to the stadium. When planning new stadiums access should be
a fundamental criteria, both in terms of access in the general sense of location but also in terms of the
design and accessibility of the stadia to disabled people.

Locating in areas only accessible by car limits the opportunities to get to the ground, especially for
visually impaired and deafblind people wishing to do independently.

For some people a car will be the only form of transport which can be used and these people must also
be catered for. Orange badges can be issued to blind people as well as wheelchair users and provision
should be made for accessible car parking provision close to an accessible stadium entrance.

Getting into the ground

Guide dog owners often experience problems and are refused access into stadia, often on health and
safety grounds. The RINB believes that there is no justification on health and safety grounds of refusing
access for a guide dog to a football stadium.

The Guide Dog is a mobility aid for the user and is a trained animal, in any environment the owner is
responsible for the dog. If the owner considers their dog may be alarmed or intimidated by a large
crowd as experienced in football stadia then it is their responsibility to make alternative arrangements.
If they consider their dog capable of performing in this environment they should have the right to take
the animal into the stadia.

The attached letter from the Guide Dogs for the Blind Association outlines their similar view that it
should be owners choice whether to take a dog to a football match not the stadium operators. Also



contained is advice on how the needs of the dog can be met in the stadia.

Visually impaired football supporters have informed RNIB that ideally guide dog owners should have the
opportunity and choice, as all other spectators, to see the whole game and not leave or arrive early.

Currently there is evidence that access is being denied by some clubs who believe that guide dogs are
a safety hazard in the event of a fire. In such circumstances having their guide dog would mean that a
visually impaired spectator could exit the ground with little or no assistance from stewards thus freeing
them to deal with other evacuation duties.

Access for Guide Dogs is important but it should also be placed in context. There are only 4100 guide
dog owners in the UK, 1% of the visually impaired population, 95% of visually impaired people receive
no mobility training or assistance and 52% need help to go out because of the barriers in the
environment.

It is important that all staff are aware of the club policy. There are examples of visually impaired
spectators being refused refused access if travelling without a guide dog due to a lack of staff awareness,
even when the spectator is in possession of a letter from the club confirming they can attend.

Getting to a seat

Stewards are present at many grounds and can provide assistance to disabled people. However unless
people are properly trained in disability awareness the assistance may not be what the person requires.
Stewards should be given disability awareness training so that they can provide the appropriate
assistance to their customers if requested.

Although stewards will be of assistance to many people it is the basic design of the stadia as building
which disables them. The barriers created by the design means it is inaccessible as a result of poor
lighting, dangerous steps or lack of signage for example.

There are many design solutions which can be applied to address these barriers and make the
environment more accessible. Taking often relatively minor measures, such as decorating in a colour
scheme that enhances contrast, will mean many visually impaired people can use a stadia without
assistance. Many of these measures cost little to introduce and all that is required is a greater
understanding of the problems disabled people face when people are designing, maintaining and
managing the stadium.

In the Football Trust publication “Leaving the trackside?” It states that it is often difficult to identify
visually impaired people. This should not be seen as a problem but as an indication that many disabled
people want to be integrated in the rest of the crowd if facilities are accessible or could ask stewards
for assistance.

Watching a match

The provision of commentaries is a major benefit for visually impaired supporters both because it
provides details of the play but also because it enables people to attend independently if they wish.

Commentary is vital to the enjoyment of visually impaired spectators. Many commentators are
volunteers, hence standards at matches vary greatly. Training may enable better commentary to be
given, if simple techniques are followed, to improve the content and quality.



There are a number of different systems for providing commentary and a wide variety in the standards.
Headsets linked to local radio (especially hospital radios and increasingly club stations) is one of the
most common forms of commentary. These have the benefit of allowing users t sit anywhere in the
stadium but there is no check on the standard of the information provided. The use of infra red systems
also allows users to sit anywhere in the stadium.

Some clubs provide headsets which are linked to their own commentary where it would be easier to
raise standards but restrictions are placed on where people can sit. There are also limits on the number
of seats where commentary is provided and no clear indication as to how many seats should have the
commentary facility.

Ideally it would be possible to receive commentary from anywhere in the ground to a recognised quality
using standard equipment either supplier at the club or which could be used around the country for home
and away matches.

Some visually impaired spectators use viewing aids, such as monocular, which should not be used into
direct sunlight, yet seating areas at some clubs face into the sun, which may also create glare so people
are unable to optimise their residual vision.

Where only certain seats can be provide with commentary it is not acceptable to locate them in
restricted viewing areas or where glare is a problem. Placing visually impaired supporters in restricted
viewing areas without any commentary because “they can’t see” shows a lack of understanding and
awareness about visual impairment.

Getting refreshments

Attending football matches is no longer solely about staying in one place for 90 minutes. Football stadia
are increasingly like all other buildings providing functions such as toilets, restaurants and shops. All of
these areas need to consider accessibility not just the entrance gate and the stands.
Recommendations

The following section suggests measures which should be taken to address the issues identified above.

Information provision and customer care

The football authorities should consider ways in which customer care can be improved for all users,
especially disabled people.

Information should be available to all potential users and in a format they can readily access. This
information should be easy to obtain and not require numerous phone calls or letters.

Football clubs should be able to provide information about the facilities provided for disabled people,
their pricing policies and also have access to information about other clubs policies and facilities. The
RNIB is considering creating a database on accessible sports venues, based on the Discovering Sports
Venues research, which could form a useful basis for providing this information. Making this database
available to clubs and ticket agencies would enable them to provide the information to supporters.

Supporters should be able to identify a recognised contact point within the club and ticket agencies that
will be able to answer their questions about access and ticket pricing and supply a ticket.



Audit of stadiums

Any database of information would be enhanced by a programme of access auditing stadia to identify
the level of facilities available nationally. This would also enable the Football authorities to identify
areas that needed improvement and support investment programmes.

Minimum standards

Investment programmes should aim to ensure that within a reasonable time limit certain minimum
standards of access are provided. A set of standards to cover all disabilities, including sensory
impairment, should be made a requirement of football stadia. This should cover all aspects of the
football stadia design and operation, not just the allocation of seating.

Areas which need to be considered include:

providing simple layout, which is logical and therefore memorable

use of colour and tone contrast to raise viability

floor surfaces and interior finishes

high visibility and embossed signs

adequate and evenly distributed lighting

use of touch, sound, fragrance and air movement techniques

audible and visual information and announcements

auxiliary facilities such as guide dog relief areas and accessible seating

Regarding the number of seats for people with disabilities, the first objective should be to ensure the
majority of people can use all seats and therefore sit anywhere in the stadium. This would then reduce
pressure on the provision of “Accessible” seating. The provision of accessible seating should be
encouraged at the levels recommended in Approval Document Part M of the Building |[Regulations
(1/100th or 6, whichever is greatest) and the Football Stadia Advisory Design Council (1/100th in local
consultation). As capacity increases so will demand for wheelchair accessible spaces.

Provision for guide dogs should be considered as described in the attached GDBA letter, consisting
principally of enabling the dog to remain with the owner during the match, have an area to relieve itself
and for water.

All staff and stewards should be trained in disability awareness so that they are able to offer the
appropriate assistance to their supporters if required. Those providing commentary should also attain
minimum standards.

The RNIB believes that if facilities for disabled people are provided then custom will increase as those
currently “refused” access will be able to attend/

League tables

After auditing and establishing minimum criteria the use of a “league table” of accessibility would
publicise the provision of facilities for disabled people and encourage attainment of the minimum
standards.

The RNIB would welcome effort to publicise improvements as they raise awareness of the issues and
problems faced by visually impaired people. It is not sufficient to identify problems and is therefore
necessary to provide solutions.



Conclusion

The care and attention to detail that is necessary when designing for the needs of disabled people will
enhance both the functional efficiency and the aesthetic appeal of stadia for all users. The careful use
of design features, colour and tone contrasting, co-ordinated and well planning lighting will provide a
hospitable and relaxing environment, at the same time enabling visually impaired and other disabled
people to use and enjoy the stadia on equal terms with the population in general.

With the support of the Government, Football Authorities and the voluntary sector it should be possible
to drive forward changes that benefit all users, especially visually impaired people.

Tim Pope, Joint Mobility Unit, RNIB & GDBA

Alison Harding, Holidays and Leisure Services, RNIB
Wayne Busbridge, visually impaired supporter
Barry Ginley, visually impaired supporter



Appendix 7

Table11:

Charging policiesfor disabled supportersand carers

Club

Arsend

Agon Villa
Blackburn Rovers
Bradford City
Coventry City
Crewe Alexandra

Fulham
Grimdoy

Liverpool

Nottingham Forest

Torquay United

Watford

Charging policy

Disabled supporter: nothing

(& free match programme)
Hdpe: nothing

Disabled supporter: nothing
Helper: £14

Disabled supporter: £16 or £19
Hdpe: nothing

Disabled supporter: £6.50
Helper: £6.50

Disabled supporter: £5

Helper: £13

Disabled supporter & helper:
£10joint ticket

Whedchar user: free

Heper: £10 per game (98/99)
Whedchair users nathing
Other dissbled fans: £5
Helpers £6

Whedchar user: £3

Helper: £18/£16

Disabled supporter: nothing
Helper: £100 per season or
£20 per match

Heper (for partidly-gghted): nothing
Disabled supporter: nothing
Hdper: hdf price

Whedchar user: £50 per season
(97/98)

Helper: £199 per season

Source: Fulham FC & National Guideto Facilities for Disab

ed Football Supporters

(Sir Norman Chester Centre 1997)



