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1. Introduction

The National Museum of Australia (hereafter "The Museum") recognises that human remains are
significant to Aboriginal and Torres Strait Islander people. The presence of human remains in the
Museum can cause anxiety and distress and the Museum’s Council has therefore resolved that human
remains in its custody should be securely stored, there should be strict guidelines regarding access
and they should be returned to relevant communities upon request. The purpose of this policy is to
outline how these resolutions will be carried out.

1.1 Background

The Museum has custody of human remains and associated documentation transferred from the
former Australian Institute of Anatomy following its closure in 1984. The level of documentation
ranges from detailed to poor across the collection.

2. Definition of Terms

Human Remains All references
to "human remains" in this
policy should be taken to refer to
Aboriginal and Torres Strait
Islander human remains and
includes skeletal, soft tissue
material and samples of hair.

Carer Museum staff who are
responsible for human remains
in the Museum’s custody under
the terms of this policy.

National Historical The collection of cultural material owned by or in the custody Collection of the
Museum.
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o Community All indigenous
people living in and identifying
with a defined area who are
accepted by that community as
being a part of it. Community

i members may act as individuals

or be part of an organisation
accepted within that community,
or both.

All references to Museum staff positions should be taken to refer to the person performing the duties
of that position. All references to negotiating, seeking advice and similar actions should be taken to
mean that the Museum will conduct negotiations with relevant communities in a sensitive manner
with both parties as equals.

il

3. Rationale

While legal title under Australian law may be vested in the Museum for all or some of the human
remains in its custody, the Museum considers that it has a moral obligation to return human remains
to the relevant community upon request. This process includes providing communities with detailed
information about relevant remains held by the Museum.

4. Acquisition of Human Remains

The Museum shall not seek to acquire human remains but will accept human remains in order to
remove them from private hands. Acquisition shall be by donation as far as is possible.

4.1 Prescribed Authority

Under Section 21(c) of the Aboriginal and Torres Strait Islander Heritage Protection Act (1987) the
Museum is identified as a Prescribed Authority, on behalf of the Minister for Aboriginal and Torres
Strait Islander Affairs, for the purposes of safe-keeping human remains for which the Minister cannot
identify the relevant Aboriginal or Torres Strait Islander community. The Museum is not a repository
for human remains under any other legislation.

5. Housing of Human Remains
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Human remains shall be housed in a secured area in a specially constructed facility which is separate
from the general collections of Aboriginal and Torres Strait Islander material.

5.1 Keys to the Human Remains Keeping Place

Keys to the Human Remains Keeping Place shall be kept in a locked facility by the Senior Curator,
Gallery of Aboriginal Australia. A second set of keys shall be kept in a locked facility by the
Registrar. The keys held by the Registrar shall be available to Carers within the Conservation and
Registration Departments for regular tasks, including environmental monitoring, as approved by the
Senior Curator, Gallery of Aboriginal Australia.

6. Access to Human Remains

Access to the Human Remains Keeping Place is to be approved by the Senior Curator, Gallery of
Aboriginal Australia. The Museum shall not grant access to any person or group apart from those
listed in this section.

6.1 Museum Staff

Only identified Museum staff shall have access to human remains for collections management
purposes. These staff are termed "Carers". Entry to the Human Remains Keeping Place by Museum
staff other than Carers carrying out approved tasks is not permitted without first obtaining written
permission from the Senior Curator, Gallery of Aboriginal Australia. The written approval must
clearly identify the staff member and the reason for and duration of entry to the Human Remains
Keeping Place.

6.2 Contract Museum Staff

The Museum may require tasks to be undertaken in relation to human remains for which the Museum
does not have in-house expertise. The Museum shall engage consultants or utilise other personnel to
perform these tasks. Persons or groups undertaking this work must be approved in writing by the
Senior Curator, Gallery of Aboriginal Australia. The written approval must clearly identify the
personnel and the nature and duration of the task being undertaken.

6.3 Aboriginal and Torres Strait Islander People and their Appointees

Upon request, Aboriginal and Torres Strait Islander people, or their appointees who have written
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community authority, may have access to human remains that come from that community’s area of
responsibility and any associated documentation.

6.4 Researchers

Researchers wishing to examine human remains in the Museum’s custody must have written
permission from the relevant community. If copies of documentation or photographs are required the
written permission from the community must state this requirement. The Museum must receive at
least four weeks notice in writing from the researcher and a copy of the written permission must
accompany the written request for access. The request should specify the nature and time-frame of
the project. Researchers must abide by any conditions imposed by the community and the Museum.

The Museum shall facilitate visits by researchers with appropriate permission by providing a private

workspace. Human remains shall be brought from the Human Remains Keeping Place to the
researcher.

6.5 Register of Entry to the Human Remains Keeping Place

The Museum shall keep a register of all persons entering the Human Remains Keeping Place. It is a
condition of entry to the Human Remains Keeping Place that the register be filled out by or on behalf
of all persons entering the Keeping Place.

6.6 Conduct in the Human Remains Keeping Place

All persons entering the Human Remains Keeping Place shall conduct themselves in a respectful
manner. Any persons conducting themselves in a disrespectful manner shall be required to leave the
Keeping Place immediately and shall not be readmitted under any circumstances.

In the event that a person has been required through misconduct to leave the Human Remains
Keeping Place while inspecting human remains on behalf of or with the permission of a community,

the Museum shall immediately contact that community to inform them of the reasons why that person
was removed from the Keeping Place.

7. Administrative Arrangements

7.1 Appointment of Carers

Only full-time Museum staff recommended by the Senior Curator, Gallery of Aboriginal Australia,
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and approved by the Director of the Museum shall be appointed Carers. At least one staff member
from each of the Gallery of Aboriginal Australia, Conservation Department and Registration
Department shall be appointed Carers. Museum staff shall only be recommended once they have read
this policy, agreed to implement it and agreed to be appointed. Appointments shall be reviewed every
two years. Appointments shall terminate when a Carer leaves the Museum or transfers from one of
the above named Museum departments.

7.2 Appointment of Temporary Carers

The Museum may require tasks to be undertaken for which the Museum does not have in-house
expertise or which are beyond the capacity of existing Carers. The Museum may appoint Temporary
Carers to undertake or assist with specific tasks. Temporary Carers shall be approved in writing by
the Senior Curator, Gallery of Aboriginal Australia. The written approval shall name the Temporary
Carer and the nature and duration of the task.

7.3 Conduct of Carers

Carers shall conduct themselves in a culturally appropriate manner at all times when in the Human
Remains Keeping Place and when dealing with human remains outside the Keeping Place. Carers
conducting themselves in a disrespectful manner shall have their appointment as a Carer immediately
terminated and shall not be eligible for reappointment at any time. Carers shall observe their
obligations outside of working hours and when away from Museum premises.

7.4 Termination of Carers’ Appointments

The appointment of Carers shall only be terminated by the Senior Curator, Gallery of Aboriginal
Australia. This shall be done in writing, stating the reasons for the termination with copies given to
the person whose appointment is terminated and to the Director. Upon request, the person whose
appointment is terminated may request to be counselled on the reasons for their termination as a
Carer.

7.5 Incorporation of Human Remains into the National Historical Collection

The Museum shall not incorporate human remains into the National Historical Collection.

7.6 Documentation of Human Remains
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