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1. Introduction

TheNationalMuseumofAustralia(hereafter“The Museum”)recognisesthat humanremainsare
significantto AboriginalandTorresStrait Islanderpeople.Thepresenceofhumanremainsin the
MuseumcancauseanxietyanddistressandtheMuseum’sCouncil hasthereforeresolvedthathuman
remainsin its custodyshouldbesecurelystored,thereshouldbestrict guidelinesregardingaccess
andtheyshouldbereturnedto relevantcommunitiesuponrequest.Thepurposeofthis policy is to
outlinehowtheseresolutionswill be carriedout.

1.1 Background

TheMuseumhascustodyofhumanremainsandassociateddocumentationtransferredfrom the
formerAustralianInstituteofAnatomyfollowing its closurein 1984. Thelevel ofdocumentation
rangesfrom detailedto pooracrossthecollection.

2. Definition of Terms

HumanRemainsAll references
to “humanremains” in this
policy shouldbe takento referto
Aboriginal andTonesStrait
Islanderhumanremainsand
includesskeletal,soft tissue
materialandsamplesofhair.

Carer Museumstaffwho are
responsiblefor humanremains
in theMuseum’scustodyunder
thetermsofthispolicy.

NationalHistorical Thecollectionof culturalmaterialownedby or in thecustodyCollectionofthe
Museum.
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CommunityAll indigenous
peopleliving in andidentifying
with adefinedareawhoare
acceptedby thatcommunityas
beingapartof it. Community
membersmayactasindividuals
orbe partofan organisation
acceptedwithin thatcommunity,
orboth.

All referencesto Museumstaffpositionsshouldbe takento referto thepersonperformingtheduties
ofthatposition.All referencesto negotiating,seekingadviceand similaractionsshouldbe takento
meanthattheMuseumwill conductnegotiationswith relevantcommunitiesin asensitivemanner
with bothpartiesasequals.

3. Rationale

While legaltitle underAustralianlaw maybe vestedin theMuseumfor all or someofthehuman
remainsin its custody,the Museumconsidersthatit hasamoralobligationto returnhumanremains
to therelevantcommunityuponrequest.Thisprocessincludesprovidingcommunitieswith detailed
informationaboutrelevantremainsheldby theMuseum.

4.Acquisition of Human Remains

TheMuseumshallnot seekto acquirehumanremainsbutwill accepthumanremainsin orderto
removethemfrom privatehands.Acquisitionshallbe by donationasfar asis possible.

4.1 PrescribedAuthority

UnderSection21(c)of theAboriginalandTorresStraitIslanderHeritageProtectionAct (1987)the
Museumis identifiedasaPrescribedAuthority, on behalfoftheMinisterfor AboriginalandTones
Strait IslanderAffairs, for thepurposesofsafe-keepinghumanremainsfor which theMinister cannot
identify therelevantAboriginalor TonesStrait Islandercommunity.TheMuseumis not arepository
for humanremainsunderanyotherlegislation.

5. Housingof Human Remains
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Humanremainsshallbehousedin asecuredareain a speciallyconstructedfacility which is separate

from thegeneralcollectionsofAboriginalandTonesStrait Islandermaterial.

5.1 Keys to theHuman RemainsKeepingPlace

Keysto theHumanRemainsKeepingPlaceshallbe kept in a lockedfacility by theSeniorCurator,
GalleryofAboriginalAustralia.A secondsetofkeysshallbe keptin a lockedfacility by the
Registrar.Thekeysheldby theRegistrarshallbe availableto Carerswithin theConservationand
RegistrationDepartmentsfor regulartasks,includingenvironmentalmonitoring,asapprovedby the
SeniorCurator,Gallery ofAboriginalAustralia.

6. Accessto Human Remains

Accessto theHumanRemainsKeepingPlaceis to be approvedby theSeniorCurator,Galleryof
AboriginalAustralia.TheMuseumshallnot grantaccessto any personorgroupapartfrom those
listed in this section.

6.1 Museum Staff

Only identifiedMuseumstaffshallhaveaccessto humanremainsfor collectionsmanagement
purposes.Thesestaffaretermed“Carers”. Entryto theHumanRemainsKeepingPlaceby Museum
staffotherthanCarerscarryingout approvedtasksis notpermittedwithout first obtainingwritten
permissionfrom the SeniorCurator,GalleryofAboriginalAustralia.Thewrittenapprovalmust
clearly identify thestaffmemberandthereasonfor anddurationof entry to theHumanRemains
KeepingPlace.

6.2 Contract Museum Staff

TheMuseummayrequiretasksto beundertakenin relationto humanremainsfor whichtheMuseum
doesnothavein-houseexpertise.TheMuseumshallengageconsultantsorutilise otherpersonnelto
performthesetasks.Personsor groupsundertakingthisworkmustbe approvedin writing by the
SeniorCurator,GalleryofAboriginalAustralia.Thewrittenapprovalmustclearlyidentify the
personnelandthenatureanddurationofthetaskbeingundertaken.

6.3 Aboriginal and Torres Strait Islander Peopleand their Appointees

Uponrequest,AboriginalandTonesStrait Islanderpeople,or theirappointeeswhohavewritten
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responsibilityandany associateddocumentation.

6.4 Researchers

Researcherswishing to examinehumanremainsin theMuseum’scustodymusthavewritten
permissionfrom therelevantcommunity.If copiesof documentationor photographsarerequiredthe
writtenpermissionfrom thecommunitymuststatethis requirement.TheMuseummustreceiveat
leastfour weeksnoticein writing fromtheresearcherandacopyof thewrittenpermissionmust
accompanythewrittenrequestfor access.Therequestshouldspecifythenatureandtime-frameof
theproject. Researchersmustabideby any conditionsimposedby thecommunityandtheMuseum.

TheMuseumshall facilitatevisits by researcherswith appropriatepermissionby providingaprivate
workspace.Humanremainsshallbe broughtfrom theHumanRemainsKeepingPlaceto the
researcher.

6.5 Registerof Entry to theHuman RemainsKeepingPlace

TheMuseumshallkeeparegisterofall personsenteringtheHumanRemainsKeepingPlace.It is a
conditionof entryto theHumanRemainsKeepingPlacethattheregisterbefilled outby oronbehalf
ofall personsenteringtheKeepingPlace.

6.6 Conduct in the Human RemainsKeeping Place

All personsenteringtheHumanRemainsKeepingPlaceshallconductthemselvesin arespectful
manner.Any personsconductingthemselvesin adisrespectfulmannershallberequiredto leavethe
KeepingPlaceimmediatelyandshallnotbe readmittedunderany circumstances.

In theeventthatapersonhasbeenrequiredthroughmisconductto leave theHumanRemains
KeepingPlacewhile inspectinghumanremainson behalfofor with thepermissionof acommunity,
theMuseumshallimmediatelycontactthatcommunityto inform themofthereasonswhy thatperson
wasremovedfrom theKeepingPlace.

7. Administrative Arrangements

7.1 Appointment of Carers

Only full-time Museumstaffrecommendedby theSeniorCurator,Galleryof AboriginalAustralia,
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andapprovedby theDirectoroftheMuseumshall be appointedCarers.At leastonestaffmember
from eachoftheGalleryof AboriginalAustralia,ConservationDepartmentandRegistration
Departmentshallbe appointedCarers.Museumstaffshallonly be recommendedoncetheyhaveread
thispolicy, agreedto implementit andagreedto beappointed.Appointmentsshallbe reviewedevery
two years.AppointmentsshallterminatewhenaCarerleavestheMuseumortransfersfrom oneof
theabovenamedMuseumdepartments.

7.2Appointment of Temporary Carers

TheMuseummayrequiretasksto beundertakenfor whichtheMuseumdoesnot havein-house
expertiseorwhich arebeyondthecapacityof existingCarers.TheMuseummayappointTemporary
Carersto undertakeorassistwith specific tasks.TemporaryCarersshallbe approvedin writing by
theSeniorCurator,Galleryof AboriginalAustralia.ThewrittenapprovalshallnametheTemporary
Carerandthenatureanddurationofthetask.

7.3 Conduct ofCarers

Carersshallconductthemselvesin aculturallyappropriatemannerat all timeswhenin theHuman
RemainsKeepingPlaceandwhendealingwith humanremainsoutsidetheKeepingPlace.Carers
conductingthemselvesin a disrespectfulmannershallhavetheirappointmentasaCarerimmediately
terminatedandshallnotbe eligible for reappointmentatany time. Carersshallobservetheir
obligationsoutsideofworkinghoursandwhenawayfrom Museumpremises.

7.4Termination of Carers’ Appointments

TheappointmentofCarersshallonly be terminatedby theSeniorCurator,GalleryofAboriginal
Australia.Thisshall bedoneinwriting, statingthereasonsfor theterminationwith copiesgivento
thepersonwhoseappointmentis terminatedandto theDirector.Uponrequest,thepersonwhose
appointmentis terminatedmayrequestto be counselledon thereasonsfor theirterminationasa
Carer.

7.5 Incorporation of Human Remainsinto theNational Historical Collection

TheMuseumshallnot incorporatehumanremainsinto theNationalHistorical Collection.

7.6 DocumentationofHuman Remains
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All AboriginalandTonesStrait Islanderhumanremainsshallbe documentedascomprehensivelyas
possibleby Carersin theGalleryof AboriginalAustraliathrougharchivalandpublishedsources.
This documentationshallbehousedin theKeepingPlacealongwith theremainsandunderthe same
restrictedconditions.All documentationrelatingto humanremainsin theMuseum’scustodyshallbe
madeavailableto relevantcommunitiesor to otherswhohavetheirwrittenpermissionfor accessto
this information.

Onecopyofthis documentationshallbekept in theMuseum’sarchiveandshallbesubjectto the
sameaccessconditionsapplyingto theoriginal documentation.

7.7 Photography of Human Remains

Photographyofhumanremainsin theMuseum’scustodyshall only be undertakenwith the
permissionoftherelevantcommunity.This shallbe doneby theMuseumexceptwhereresearchers
havecommunitypermissionto taketheirownphotographs.

7.7MuseumFiles

Separatefiles shallbe createdfor discretegroupingsof humanremains.Theseshallbeconfidential
files andkept in theHumanRemainsKeepingPlace.

8. Display of Human Remains

TheMuseumshallnotplacehumanremainsin any displayormakeavailablehumanremainsfor

displayby anotherorganisationunlessauthorisedby therelevantcommunity.

9. Inspection of Human Remainsby Community Representatives

Uponrequest,communitypeoplemayexaminehumanremainsfrom theirareaofresponsibilityand
associateddocumentationin theMuseum’scustody.TheMuseumshallfacilitatethis by providinga
privatefacility for inspectionofremainsandassociateddocumentation.No-oneotherthanthose
approvedby thecommunitymembersmaybe on thepremisesandall entrancesto theKeepingPlace
areto be lockedandclearlysign-postedadvisingentry is forbiddenuntil furthernotice. Human
remainsshallbebroughtfrom theHumanRemainsKeepingPlaceto thecommunitymembers.

10.Loan of Human Remains
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TheMuseumshallnot loananyhumanremainsto any person,groupororganisationunless
authorisedby therelevantcommunity.If permissionis givenby thecommunitytheperson,groupor
organisationborrowingthehumanremainsmustabideby thewishesofthat community.The
Museumshallkeepsuchrecordsofthe loanasis requiredfor the Museumto fulfil its obligationsto
safeguardtheremainsin its custody.

11. Movementof Human Remainsby the Museum

TheMuseumshallnegotiatewith therelevantcommunitieswhenmovinghumanremainsasto how
this shouldbe done.Only Carersshallmovehumanremains.Whenbeingmoved,humanremains
shallbecompletelyandsecurelycoveredwith at leastoneCarerin theircompanyat all times.The
humanremainsareto behousedin lockedcontainersandtheCarerstravellingwith themareto keep
thekey/swith themat all times.Whentravellingwith humanremainsfor morethanoneday, those
remainsareto be keptovernightin asecuredplaceasdeterminedby theCarerstravellingwith them.

12. Advising Communities About Human Remains

Within the limits of its resources,theMuseumshalladvisecommunitiesin an appropriatemannerof
any humanremainsfrom thatcommunity’scountrywhich arein its custodyandshallseekadvice
from all appropriatepeoplewithin thatcommunityin orderto determinethefutureof thoseremains.

Whencommunitiesrequestinformationabouthumanremainsfrom theirareaofresponsibility,the
Museumshallpromptly respondwith therequestedinformation.

13. Return of Human Remains

TheMuseumis committedto returninghumanremainsto therelevantcommunityuponrequest.The
Museumshallnot placeanyconditionsgoverningthefutureof thoseremainson thecommunityto
whom humanremainsarereturned.

13.1 Determining Communities

TheMuseumshallconductappropriateanddiligent consultationsto identify thecorrectcommunities

responsiblefor humanremainsin its custody.

13.2 Consultationswith Communities

TheMuseumshallconsult,in anappropriatemanner,with therelevantcommunityor their
appointeesin orderto determinethecommunity’swishesfor thefutureofhumanremainsfrom that
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humanremainsto thecommunityconcerned.

13.3 Method of Return

TheMuseumshallconsultwith theappropriatecommunityconcerningtheirwishesaboutthemethod
wherebyhumanremainsshallbe returned.Uponrequest,theMuseumshalldeliverthehuman
remainsto theappropriatecommunitiesor theirappointees,ormakeavailableto communitiesor
theirappointees,relevanthumanremainsto be pickedup. Unlessotherwiserequestedby the
community,theMuseumshallpackhumanremainsfor transport.Thisshallbedoneaccordingto
currentmuseumstandards.

13.4 DocumentationofHumanRemainsWhichareReturned

A full copyofthedocumentationfor all humanremainsreturnedto the appropriatecommunityshall
beprovidedto thatcommunityor theirappointees.Unlessotherwisedirectedby thecommunity,the
Museumshallretaintheoriginal documentationfor all humanremainsreturnedto thecommunity.
Wherethis documentationcomprisespartofthedocumentationfor generalAboriginalandTones
Strait Islandermaterial,theMuseumshallnegotiatewith thecommunityhowto bestmakethis
documentationavailablewithoutmaking informationabouthumanremainsgenerallyavailable.

13.5Photographsof HumanRemainsWhichareReturned

Unlessotherwisedirectedby theCommunity,theMuseumshall returnall photographsof all human
remainsreturnedto that Community.

13.6Scientific Reports

At therequestofthecommunityto whom humanremainsarereturnedtheMuseumshallprovidethat
communitywith a scientificreportaboutthoseremains.TheMuseumshallretaina copyofall
scientificreportsexceptwhereacommunityrequeststheMuseumnot to. This shallbe doneat the
Museum’sexpense.

13.7 OrderofDealingwith HumanRemains

Humanremainsthat aredocumentedsufficientlyto initiatediscussionsin orderto determinethe
futureof theremainsshallbehandledfirst. With regardto remainswhich arenotdocumented
sufficiently asto placeor communityororigin, theMuseumshall discuss,in anappropriatemanner,
the futureofthoseremainswith peakAboriginal andTonesStrait Islanderorganisations.

11 of 13 11/09/20019:52AM



‘NATIONAL MUSEUM OFAUSTRALIA http://www.nma.gov.au:83/policy/humrem.htm

13.8 Advice from the Museum

UponrequesttheMuseumshallprovidewhateveradviceit canto assistcommunitieslook after

culturalpropertyin theircontrol.

14.Holding Human Remainson Behalfof Communities

Uponrequest,theMuseumshallhold humanremainson thebehalfofcommunities.Oncethe
remainsarein theMuseum’scaretheyshall begovernedby all relevantclausesofthispolicy. Upon
request,thecommunitymayhavetheseremainsreturnedto themat any timein the future.

15. Grave Goods

TheMuseumshalltreatculturalobjectsassociatedwith humanremainsin thesamemannerashuman
remains.

16.Secret/Sacredand Private Cultural ObjectsMade from Human Remains

Secret/SacredandPrivatematerialis dealtwith in theMuseum’sPolicyon Aboriginaland Torres
StraitIslanderSecret/SacredandPrivate Material.

17. Casts

TheMuseumshalltreatcastsofhumanremainsin thesamemannerasactualhumanremains.Where
acommunityrequeststheMuseumto retaincaststheyshallbe governedby all relevantclausesof
this policy. Uponrequest,thecommunitymayhavecastsheldin theMuseum’scustodyattheir
requestreturnedat anytime in thefuture.
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National Museum ofAustralia

GPOBox 1901 CanberraACT 2601 Australia

Telephone:(02) 62085000

http://www.nma.gov.au

13 of 13 11/09/20019:52 AM


