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Fiat 9.336-9.345
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Saab 9.1585-9.1587
suppliers 2.36-2.44
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Competition Commission, findings 1.5-1.6, App
2.2

Dealer Council 2.166, 9.188, 9.236
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negotiation 6.34—6.35, 6.74
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6.119-6.124
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2.293,6.119-6.120
Dealer councils 8.206-8.223, 8.231-8.247, 9.188,
9.236, 9.295, 9.398, 9.406, 9.1035
background 2.140-2.142, 6.34-6.35
Dealer groups
background 2.111-2.119, 2.452, 2.454, 6.65-6.72,
App 6.3
profitability 4.38-4.45
statistics 2.113, 4.38-4.45, 6.65-6.68
supplier restrictions 6.69-6.72
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A T Kearney 6.150
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Peugeot 9.790
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background 6.91
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findings 1.3-1.22, 2.1-2.480
recommendations 1.19-1.21, 2.392—2.480
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Internet—see Internet
margins—see Margins
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ownership 2.97-2.98, 2.133, 6.83, 6.121
possible devel opments 6.144-6.162
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questionnaire 2.106, 2.142, 2.284, 4.41-4.43,
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and exclusive distribution
statistics 2.113, 4.37-4.45, 6.49-6.68, App 4.18—
4.19
termination of agreements 2.132-2.134, 2.257,
2.259-2.262, 2.293, 6.31, 6.82-6.83, 6.118—
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cartel inquiry 2.287, 3.13
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background 2.69, 2.175-2.176, 2.179-2.183, 3.3,
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Groupement d’ Achat Edouard Leclerc v
European Commission (1997) 4 CMLR 2.241,
6.16
import regime 2.21-2.24
legal framework—see Legal framework
overcapacity 2.8, 2.384, 3.28-3.29
prices—see Prices
production 2.28-2.29, 3.23-3.29
productivity 2.8, 3.28-3.29
taxation—see Taxation
technical approval 2.18-2.20
used cars 3.61, 5.4-5.5, 5.9-5.10
views of
BMW 9.60, 9.64-9.70, 9.74-9.76, 9.90-9.91
Citroén 9.144, 9.158-9.159
consumers 2.56, 7.195-7.199
DaimlerChrysler 9.177, 9.192-9.193, 9.228—
9.239, 9.247, 9.250
Fiat 9.319-9.328, 9.344-9.345
Ford 7.170-7.175, 9.420-9.428, 9.437-9.440,
9.469, 9.591-9.602
Honda 9.638-9.641, 9.644
International Motors 9.1536, 9.1539-9.1540
Jaguar 9.1561-9.1564, 9.1569, 9.1581-9.1582
Mazda 9.667-9.668

Dixon Motors PLC, views 8.190-8.195

Double marginalization, views of, Ford 9.368 Nissan 9.685-9.686, 9.721-9.723, 9.727—

Driving and Vehicle Licensing Agency (DVLA) 9.730, 9.747
3.58, 5.43, 5.55, 9.1066 Peugeot 9.777, 9.797-9.799, 9.805, 9.815—
DTl—see Department of Trade and Industry 9.816
Durability Renault 9.859, 9.905-9.908, 9.914-9.918,
views of 9.930-9.931
BMW 9.14 Rover 9.969, 9.991, 9.997-9.998
DaimlerChrysler 9.264 Saab 9.1603

DVLA—see Driving and Vehicle Licensing Agency

EC 1.12-1.13, 2.6-2.29, 2.220-2.231, 3.23-3.29,
5.6-5.10, 5.115-5.117, 6.62—6.65, 7.130-7.263,
App 2.1, App 2.3, App 7.6-7.7
background 3.14-3.17, 3.23-3.48
Bundeskartellamt v VW AG and VAG Leasing
GmbH (Case C-266/93 24/10.95) 9.763
Competition Commission
conclusions 1.18, 2.238, 2.374
findings 1.9, 1.12-1.17, 2.231-2.238, 2.311—
2.318
recommendations 1.19-1.20, 1.22, 2.50,
2.394-2.449
certificate of conformity 2.160-2.163, 2.370,
3.37-3.38, 3.43-3.45, 8.346, App 3.1
comparisons 1.12-1.13, 1.16, 2.61, 2.203-2.238,
3.16-3.17, 5.26, 7.130-7.263, 8.128, 8.170—
8.171, 8.199-8.201, 8.283, 8.311, 8.325-8.347,
8.364, App 7.5
competition law 2.10-2.17
distribution system comparisons 6.58, 6.62—6.65
EC Regulation 19/65—see EC Regulation 19/65
EC Regulation 123/85—see EC Regulation
123/85
EC Regulation 1215/99—see EC Regulation
1215/99
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SMMT 8.103-8.108, 8.111
suppliers 7.156-7.175
Toyota 9.1059-9.1066, 9.1076, 9.1086,
9.1095, 9.1139-9.1141
Vauxhall 9.1167, 9.1198-9.1200, 9.1204—
9.1212,9.1216, 9.1223-9.1227
VW 9.1286-9.1289, 9.1293-9.1299, 9.1303
Volvo 9.1376, 9.1410-9.1441, 9.1449-9.1456
(see also Block Exemption)
EC Regulation 19/65 2.395, 2.396, App 6.1
views of
DaimlerChrysler 9.250
Nissan 9.749
Renault 9.931
RMI 8.85
SMMT 8.123
EC Regulation 123/85 1.2, 2.13, 3.2, 3.31
EC Regulation 1215/99 2.395
views of
DaimlerChrysler 9.250
RMI 8.85
SMMT 8.123
EC Regulation 1475/95 1.2, 2.13-2.17, 2.399, 3.2,
3.31,6.5, App 6.1
views of
Citroén 9.160



EC Regulation, views of—contd

DaimlerChrysler 9.203, 9.261, 9.272-9.276
Fiat 9.290, 9.292, 9.298, 9.303, 9.323
Honda 9.613
Mazda 9.658
Nissan 9.683-9.686
Peugeot 9.817
Renault 9.843, 9.849-9.850, 9.853, 9.936,
9.958
RMI 8.85-8.86
VW 9.1304-9.1339
Volvo 9.1375
(see also Block Exemption)

EC whole vehicle type approval (ECWVTA) 8.3

8.4, App3.1
background 2.18-2.19, 2.59, 2.160-2.163, 3.38—
3.39, 3.42
views of
Fiat 9.331-9.332
Ford 9.359
Mazda 9.660
suppliers 2.370
Toyota 9.1086

Economies of scale 2.208, 7.73

mergers and alliances 2.5
views of
Ford 9.432
Honda 9.625, 9.634
International Motors 9.1541-9.1542
Nissan 9.761
Renault 9.911
Saab 9.1590
Toyota 9.1031, 9.1072
Vauxhall 9.1188
(see also Efficiency)

Economies of scope, views of, Ford 9.379, 9.541
EEA—see European Economic Area
Efficiency 2.322, 6.59-6.62, 6.102, 7.74, App 6.3

Competition Commission, findings 2.322, 2.382,
2.422
DGFT findings 2.2, 3.11
lean distribution concept 6.145-6.149
possible devel opments 6.145-6.149
views of
DaimlerChrysler 9.197, 9.203, 9.261
Fiat 9.300

Ford 9.395, 9.465, 9.491, 9.528, 9.539, 9.548—

9.549, 9.555, 9.597-9.599, App 9.2
ICDP 2.102, 6.62—6.63, 6.147-6.149
International Motors 9.1529, 9.1542
Jaguar 9.1555
Mazda 9.659

Nissan 9.693, 9.696-9.698, 9.736, 9.751, 9.756

Peugeot 9.779
Renault 9.865, 9.921
RMI 8.80, App 6.3
Rover 9.969
Toyota9.1031, 9.1033, 9.1107, 9.1125
Vauxhall 9.1151, 9.1170, 9.1177, 9.1239
VW 9.1253, 9.1338-9.1339
Volvo 9.1485-9.1488
(see also Costs; Economies...)

ElU 3.29
Employment

background 2.123, 3.19, 6.91, 6.94
Competition Commission
conclusions 1.18, 2.309, 2.385
findings 1.6-1.7, 2.38, 2.379-2.388
Daewoo 6.142-6.143
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Employment—contd
statistics 1.6, 2.28, 2.380-2.381, 3.19, App 6.3
training—see Training
views of
BMW 9.31-9.33, 9.86
CA 8.153
Citroén 9.117, 9.153
DaimlerChrysler 9.244, 9.257
Ford 9.371, 9.405, 9.453-9.456, 9.479, 9.533—-
9.535, 9.553-9.558
Honda 9.651
International Motors 9.1522
Jaguar 9.1555
Nissan 9.734
Peugeot 9.812
Renault 9.845, 9.854, 9.866-9.869, 9.920,
9.924, 9.936-9.937, 9.945
Rover 9.985, 9.1003
Toyota9.1072, 9.1084, 9.1108, 9.1114-9.1115
Vauxhall 9.1151, 9.1181, 9.1213, 9.1229
VW 9.1259-9.1260, 9.1265, 9.1269, 9.1300
Volvo 9.1377, 9.1381-9.1386, 9.1444, 9.1466,
9.1476-9.1480
End-of-series vehicles
Competition Commission, conclusions 2.372
concept 2.370
Environment
Competition Commission
conclusions 1.18, 2.387—2.388
findings 2.386-2.388
price reductions 2.386-2.387, 8.10-8.13
taxation 3.56, 8.18
views of
BMW 9.86
Citroén 9.154, 9.157
DaimlerChrysler 9.244
Fiat 9.292, 9.303, 9.333-9.334
Ford 9.454-9.456, 9.554
Honda 9.651
ICDP 6.148
Jaguar 9.1555
Nissan 9.735
Peugeot 9.813, 9.817
Renault 9.844, 9.925, 9.932
Rover 9.1003
Toyota 9.1085-9.1086
Vauxhall 9.1214, 9.1300
Volvo 9.1445
(see also EC whole vehicle type approval; Single
vehicle approval)
Equipment packages, EC price comparisons 7.153—
7.155, 7.167
European Commission
Block Exemption—see Block Exemption
Directorate General for Competition 3.14
investigations 3.40-3.41
price surveys 1.12-1.13, 2.204-2.238, 2.441,
3.14-3.17, 7.130-7.262
Vertical Restraintsin EC Competition Policy 6.12
views of
BMW 9.58, 9.64-9.66, 9.91
DaimlerChrysler 9.228-9.229, 9.235, 9.250,
9.260-9.261
Fiat 9.319, 9.330, 9.338
Ford 9.440, 9.539, 9.581
Honda 9.613
Mazda 9.667
Nissan 9.686, 9.749



European Commission, views of—contd
Peugeot 9.815-9.816
Renault 9.844, 9.853, 9.905-9.906, 9.930,
9.930-9.936, 9.945
Saab 9.1603, 9.1607
Toyota 9.1030, 9.1059-9.1065, 9.1085,
9.1091-9.1140
Vauxhall 9.1160, 9.1223
VW 9.1303, 9.1316
VW aleged infringements 3.40-3.41
European Economic Area (EEA)
concept 2.10, 3.42, App 3.1, App 6.1
views of, Volvo 9.1441
Eurostat 7.15
Eurotax 7.210
Exchange rates 7.130
averages 2.227-2.230, 2.232-2.238, 7.215-7.223,
7.238, 7.248-7.256
background 2.205-2.206, 7.201-7.206, 7.216—
7.237
Competition Commission
conclusions 2.238, 2.374
findings 1.12-1.13, 1.16-1.17, 2.202, 2.206,
2.231-2.238
contemporaneous rates 2.219, 2.226-2.229,
2.234-2.238, 7.215-7.216, 7.238, 7.240—7.243,
App 7.8-7.11
costs 7.205-7.206
country approach 2.227-2.229, 7.224-7.233
EC price comparisons 2.205-2.206, 2.226-2.238,
3.16-3.17, 7.177, 7.179, 7.181, 7.200-7.206,
7.214-7.263
one-year forward rates 7.216, 7.222—7.223,
App 7.8-7.11
recent changes 7.201-7.206, 7.216—7.262
Six-year average 2.229, 2.234-2.238, 7.215—
7.216, 7.219, 7.248-7.251
statistics 2.226-2.238, 7.201, 7.216-7.263,
App 7.8-7.11
ten-year average 2.229, 2.234-2.238, 7.215-
7.216, 7.219-7.220, 7.238, 7.252—7.256
three-month forward rates 2.226-2.229, 2.234—
2.238, 7.215-7.217, 7.221-7.222, 7.238, 7.244—
7.247,7.257, App 7.8-7.10
twelve-month forward rates 7.216
views of
BMW 9.65, 9.69
CA 8.141-8.144
Citroén 9.160
DaimlerChrysler 9.177, 9.193, 9.229
Fiat 9.320-9.322, 9.345
Ford 9.400, 9.422-9.426, 9.469, 9.601-9.602
Honda 9.612, 9.640
International Motors 9.1529, 9.1534, 9.1539—
9.1540
Jaguar 9.1561-9.1564, 9.1582
Mazda 9.667
Nissan 9.721
Peugeot 9.798, 9.816
Renault 9.838, 9.841, 9.905-9.908
Rover 9.970
SMMT 8.104, 8.113
suppliers 2.230, 7.205-7.206, 7.218
Toyota 9.1059-9.1063, 9.1141
Vauxhall 9.1157, 9.1216, 9.1224
VW 9.1286
Volvo 9.1425-9.1432, 9.1450-9.1456
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Exclusive distribution
background 2.14-2.17, 2.240-2.339, 6.17-6.20,
6.32
concept 6.17-6.20, 6.32
(see also Brand...; Selective and exclusive...;
Territorial...)
Experian 5.43
Exports
Block Exemption 6.7
statistics 2.6, 3.19
views of, Ford 9.356, 9.426
(see also Voluntary export restraints)
Extended warranties
background 7.90-7.93
bonuses 6.110
EC price comparisons 7.139, 7.153-7.155
statistics 7.90-7.93, 7.153-7.155
views of
Fiat 9.286
Ford 9.427
Peugeot 9.785
Renault 9.834, 9.880, 9.886
Saab 9.1597
Toyota 9.1046
Vauxhall 9.1188
VW 9.1275
Volvo 9.14009, 9.1443
(see also Warranties)

Facilities 6.41-6.43
background 2.123, 6.90-6.91, 6.94
Competition Commission
conclusions 2.45, 2.309, 2.390
findings 1.7, 2.297-2.309
recommendations 1.19, 2.402-2.404, 2.437,
2.448
views of
CA 8.150-8.154
DaimlerChrysler 9.198, 9.257
Ford 9.372, 9.381, 9.479, 9.504-9.505, 9.525—
9.532, 9.540, 9.553-9.561
International Motors 9.1522
Jaguar 9.1555
Nissan 9.753
Renault 9.845, 9.851-9.852, 9.867, 9.936—
9.938, 9.943
Saab 9.1594, 9.1605
suppliers 6.137
Suzuki 9.1009-9.1011
Toyota9.1105-9.1106, 9.1114
Vauxhall 9.1180, 9.1233
VW 9.1265, 9.1314, 9.1326, 9.1329-9.1333
Volvo 9.1367, 9.1377, 9.1381, 9.1385-9.1386,
9.1463-9.1464, 9.1476-9.1480
Fair Trading Act 1973 1.1, 1.21, 2.2, 2.30, 2.37, 2.46,
2.392, 2.448-2.449, 2.475, 3.12, App 6.1
views of, Honda 9.614
FDAA system, views of, Ford 9.503, 9.567
Fiat Auto (UK) Limited
background 3.21, 4.24, 9.281-9.282, App 2.1
Competition Commission, findings 1.5-1.6, App
2.2
Dealer Council 9.295
dealership networks—see Dealership networks
financial services—see Financia services
prices—see Prices



Fiat Auto (UK) Limited—contd Financial services—contd

profitability 4.33, 9.282, App 4.4 statistics 4.35-4.36
share of supply—see Share of supply views of
structure 4.24, 9.281-9.282 BMW 9.97
views 2.37-2.38, 9.281-9.345, App 5.3 CA 8.167
Finance Act 1998 4.10 Ford 9.589-9.590
Finance companies, views 8.280-8.291 Nissan 9.763
Finance and Leasing Association (FLA), views 8.46— Peugeot 9.822
8.67 Renault 9.958
RMI 8.96

Financial benefits 5.68, 5.72, 5.78, 7.68

background 2.175-2.176, 2.184-2.188, 2.197— SMMT 8122
2.199, 7.87-7.129, 7.141-7.143, 7.153-7.155 Toyota9.1138
Competition Commission VW 9.1347-9.1348
Volvo 9.1498

conclusions 2.378
findings 1.11, 1.16-1.17, 2.199, 2.201-2.202,
2.214-2.215, 2.376-2.378
costs 2.185-2.187, 2.377, 7.88-7.106
EC price comparisons 2.212-2.215, 7.141-7.143,
7.153-7.155, 7.164-7.176, 7.186, 7.204
European Commission survey 7.141-7.142
fleet/private customer comparisons 7.107-7.109
insurance—see Insurance
list prices 2.188, 2.200-2.202, 2.377, 7.98, 7.101—
7.105, 7.126-7.129
low-cost finance—see Low-cost finance
PROMOCAR 7.143, 7.153—-7.155, 7.164—-7.166,
7.176, App 9.1
residual values 7.126-7.129
statistics 2.186-2.188, 7.88—7.109, 7.126—7.129,
7.153-7.155
trends 2.197-2.199, 7.101-7.106
views of
BMW 9.10, 9.13, 9.44, 9.50-9.51, 9.61-9.63,
9.95
CA 8.143-8.144, 8.165
Citroén 9.106, 9.169
Daewoo 9.1508-9.1512
DaimlerChrysler 9.179, 9.227, 9.280
dealers 6.136
Fiat 9.285-9.286, 9.291, 9.318-9.319, 9.343
Ford 2.214, 7.170-7.175, 9.416-9.419, 9.427—
9.428, 9.582-9.585
Honda 9.608, 9.634-9.637

Financial Times Automotive 3.27, 7.226
Finland 2.204, 7.180-7.253
taxation 1.13, 3.48, 7.132, 7.207
First National Motor Finance, views 8.284
Fisher index 2.227-2.229, 2.235-2.238, 7.224,
7.234-7.235, 7.238-7.262
FL A—see Finance and Leasing Association
Fleet customers 6.29, 8.181, 8.249-8.250, 8.262,
8.269, 8.311, 8.359, 8.365-8.367, App 6.2
background 2.68-2.69, 2.88, 2.94-2.96, 2.143—
2.153, 2.175, 2.189-2.192, 3.3, 3.53-3.56, 3.61,
5.92-5.105, 5.119-5.123, 6.107, 7.60, 7.88
Competition Commission
conclusions 2.351, 2.355-2.356, 2.373, 2.451
findings 1.8, 1.11, 1.15, 1.17, 2.275-2.276,
2.340-2.356
recommendations 1.21, 2.451-2.464, 2.480
competition 2.344, 2.350, 2.373
concept 2.94-2.96, 2.189, 5.92-5.93
contractual commitments 2.145, 7.74
costs 2.145-2.146, 2.151, 2.346, 7.69-7.83, 7.77—
7.83
direct sales 2.143-2.144, 2.150, 5.102, 6.150, 7.74
discounts 2.69, 2.145-2.148, 2.175, 2.189-2.192,
7.53-7.86, 7.107-7.109, App 7.3
prices—see Prices
private-customer benefits comparisons 2.145—
2.146, 7.107-7.109
requirements 5.59
retention periods 2.153, 7.60

ICDP 6.148 ‘shop window’ effect 7.74-7.77, 7.80
International Motors 9.1522, 9.1540, 9.1544 statistics 2.68, 2.88, 2.95, 2.190-2.192, 2.341,
Jaguar 9.1562 5.93-5.105, 5.119-5.126, 7.53-7.86, 7.107—
Nissan 9.679-9.680, 9.718-9.720, 9.722, 7.109, App 7.3, App 5.6-5.12
9.761-9.762 views 8.271-8.279
views of

Peugeot 9.785, 9.796, 9.820

Renault 9.881, 9.901-9.908, 9.956

Rover 9.981

Saab 9.1597, 9.1602

SMMT 8.112, 8.120

suppliers 7.156-7.175

Suzuki 9.1015

Toyota 9.1024-9.1025, 9.1028, 9.1046,
9.1057-9.1058, 9.1070, 9.1136

BMW 9.54, 9.71-9.73, 9.92

CA 8.141-8.142, 8.144, 8.163

Citroén 9.108, 9.133-9.135, 9.139, 9.145—
9.147, 9.161-9.165

Daewoo 9.1513-9.1516

DaimlerChrysler 9.175-9.176, 9.219, 9.233—
9.234,9.238, 9.277

dealers 6.136, 8.181, 8.249-8.250, 8.262,

8.269
Vauxhall 9.1150, 9.1158, 9.1187-9.1188, : n
9.1195-0.1197, 9.1242 Fgl)at 9.283, 9.291, 9.323, 9.325, 9.337-9.341,

VW 9.1275, 9.1283-9.1285, 9.1288, 9.1343
Volvo 9.1357, 9.1361, 9.1366, 9.1406-9.1409,
9.1422, 9.1430, 9.1495-9.1496
(see also Bundling)
Financia rewards, dealer agreements 2.127-2.131,
2.416, 2.426, 2.480, 6.105-6.117
Financial services 6.126-6.127, 8.260, 8.290
background 4.13-4.25
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Ford 2.347, 5.101, 9.407-9.409, 9.429-9.436,
9.441-9.443, 9.574-9.580

Honda 9.605-9.606, 9.625-9.627, 9.642-9.643

International Motors 9.1541-9.1545

Mazda 9.669

Nissan 9.678, 9.724-9.726, 9.729, 9.758-9.759
Peugeot 5.101, 9.767, 9.800-9.804, 9.806,
9.817-9.818



Fleet customers, views—contd
Renault 9.829-9.832, 9.841, 9.889, 9.909—
9.915, 9.917, 9.924, 9.927, 9.951-9.953
RMI 8.82, 8.92
Rover 9.969, 9.992-9.996, 9.999
Saab 9.1604
SMMT 8.104, 8.110, 8.117
suppliers 2.343-2.344, 2.347-2.348, 2.352,
2.452-2.461
Toyota 9.1023, 9.1025, 9.1067-9.1075,
9.1077,9.1128-9.1131
Vauxhall 9.1146-9.1147, 9.1152, 9.1172,
9.1201-9.1203, 9.1205-9.1207, 9.1219,
9.1241
VW 9.1246-9.1249, 9.1277, 9.1289-9.1292,
9.1294, 9.1340-9.1341
Volvo 9.1353-9.1356, 9.1376, 9.1395-9.1399,
9.1436, 9.1489-9.1492
Fletcher Research 5.27
Ford Motor Company Limited 2.8, 2.27, 8.231—
8.247, 8.327, 8.338-8.339, App 2.1, App 5.9
advertising 5.140, 5.142
background 2.98, 3.21, 3.29, 4.14, 9.346-9.348
Competition Commission, findings 1.5, 2.33,
2.214, App 2.2
Dealer Council 9.398, 9.406
dealership networks—see Dealership networks
financial services—see Financia services
Jaguar 2.5, 4.14, 9.346, 9.1550
Kwik Fit 8.311
Mazda 2.37, 2.44, 3.21, 4.28, 5.109, 9.346, 9.657
order to delivery system 9.529-9.531
prices—see Prices
profitability 4.7, 4.31-4.32, 9.348, App 4.5
segmenta information 4.7
share of supply—see Share of supply
structure 4.14, 9.346-9.347
views 2.71, 2.74, 2.214, 2.218, 2.245, 2.347, 5.33,
5.54-5.55, 5.82, 5.101, 7.8-7.11, 7.170-7.175,
9.346-9.602, App 5.3, App 9.1, App 9.2
Volvo 3.21, 4.14, 4.27, 5.109
Foreign currency—see Exchange rates
France 2.214, 2.228-2.238, 3.23-3.29, 6.64, 7.143,
7.169-7.259, 9.428
advertising 5.141
registrations 2.6, 5.6-5.7
taxation 2.25, 3.48
used cars 5.9-5.10
Franchised dealers
background 2.10-2.17, 6.21-6.23, 6.28, 6.31
Competition Commission
conclusions 2.45
findings 1.6-1.7, 1.14
networks 2.112-2.119, 6.49-6.72
views 8.187-8.265
views of
BMW 9.23-9.24, 9.31-9.33, 9.37, 9.84, 9.86
CA 8.144
Citroén 9.121
DaimlerChrysler 9.183-9.188
Ford 9.492-9.495
RMI 8.83
SMMT 8.109
(see also Deadlers)
Franchising arrangements, concept 6.21-6.23
Freeriding 2.300, 6.41, 7.60
Competition Commission, conclusions 2.307,
2.403, 2.420
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Free riding—contd
views of
Toyota 9.1093-9.1094, 9.1108, 9.1131
Vauxhall 9.1177, 9.1229, 9.1235
VW 9.1311-9.1312
Full-range forcing 8.77, 8.237, 8.303, 8.320, 8.356
background 6.99
Competition Commission
conclusions 2.310, 2.389-2.390
findings 1.15, 2.297, 2.299, 2.306
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9.1496

(see also Recommended retail...)

PricewaterhouseCoopers 9.428
Private customers

background 2.68-2.69, 2.88, 2.94-2.96, 2.174—
2.176, 2.179-2.188, 2.242-2.249, 5.92, App 6.6,
App 7.6-7.7

Competition Commission

conclusions 1.18-1.22, 2.1-2.480

findings 1.11, 1.16-1.17, 2.1-2.480

recommendations 1.19-1.22, 2.392—2.480
choice—see Choice

contractual commitments 7.74

discounts 2.69, 2.174-2.176, 2.179-2.183, 2.280—
2.288, 7.27-7.52, 7.56, 7.64—7.86, 7.100,
7.103-7.109, App 7.1-7.2

financial factors 2.75, 2.174-2.176, 7.110-7.129,
App 7.4

fleet-customer benefits comparisons 2.145-2.146,
7.107-7.109

Internet—see Internet
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| psos report—see | psos report
prices—see Prices
public interest 1.18, 1.20, 2.47, 2.50, 2.264, 2.279,
2.309-2.310, 2.318, 2.327, 2.339, 2.356, 2.364,
2.372, 2.390-2.391, 2.394-2.449, 2.451
requirements 5.59
statistics 2.88, 2.95, 2.225, 5.94-5.96, 5.121—
5.124, 7.27-7.52, 7.64-7.86, 7.103-7.109,
App 7.6-7.7, App 5.8
surveys—see Surveys
views 7.195-7.199, 8.325-8.349, App 8.1
views of
BMW 9.10-9.11, 9.28, 9.34-9.37, 9.40-9.44,
9.48-9.55, 9.90, 9.94-9.95
CA 8.141-8.142
Citroén 9.117, 9.121-9.125, 9.132-9.135,
9.157, 9.166-9.169, 9.171
Daewoo 9.1508-9.1517
DaimlerChrysler 9.174-9.176, 9.192-9.195,
9.198-9.199, 9.202-9.204, 9.213-9.220,
9.224-9.226, 9.246, 9.249, 9.253, 9.255,
9.267
Fiat 9.283, 9.285-9.286, 9.291-9.292, 9.299,
9.306, 9.313, 9.316-9.317, 9.325, 9.343
Ford 9.368-9.370, 9.379, 9.390, 9.407-9.408,
9.429-9.436, 9.472-9.479, 9.496, 9.511—
9.512, 9.544-9.545, 9.550, 9.563-9.566,
9.578-9.582, 9.602
Honda 9.609-9.610, 9.615, 9.619, 9.629-9.630
International Motors 9.1522-9.1549
Jaguar 9.1554-9.1582
Mazda 9.659-9.660, 9.663
Nissan 9.678, 9.688, 9.690, 9.697-9.699,
9.704, 9.707-9.709, 9.712-9.717, 9.740,
9.758-9.762
Peugeot 9.767, 9.769-9.771, 9.777-9.778,
9.786-9.790, 9.793-9.795, 9.800-9.804,
9.815-9.820
Renault 9.830-9.832, 9.836, 9.844, 9.849,
9.851, 9.862-9.863, 9.869, 9.882-9.887,
9.892-9.900, 9.909-9.915, 9.927-9.929,
9.951-9.953
Rover 9.969, 9.980-9.981, 9.996
Saab 9.1586-9.1609
SMMT 8.104
Suzuki 9.1008-9.1016
Toyota 9.1023, 9.1030-9.1034, 9.1042,
9.1047, 9.1052-9.1056, 9.1066, 9.1070,
9.1092, 9.1093-9.1094, 9.1108, 9.1131,
9.1132-9.1135
Vauxhall 9.1146-9.1147, 9.1150-9.1152,
9.1165, 9.1168, 9.1176-9.1182, 9.1187—
9.1197, 9.1201-9.1203, 9.1216-9.1219,
9.1226, 9.1228, 9.1230-9.1231, 9.1234—
9.1236, 9.1241
VW 9.1246-9.1249, 9.1259, 9.1269-9.1270,
9.1276-9.1278, 9.1280-9.1285, 9.1290-
9.1292, 9.1303, 9.1309-9.1313, 9.1324—
9.1325, 9.1334-9.1335, 9.1342-9.1343
Volvo 9.1353-9.1370, 9.1376, 9.1393-9.1399,
9.1404-9.1432, 9.1446-9.1447, 9.1454—
9.1457, 9.1468-9.1483, 9.1493-9.1496
(see also Consumers)

Product market

background 2.51-2.52, 2.64-2.81, 5.31-5.146
Competition Commission, findings 1.4, 2.81



Product market—contd
views of, CA 8.144
(see also Market definition)
Product segments 2.90-2.93
(see also New cars)
Production 2.3, 2.28-2.29, 3.19, 3.23-3.29, 3.34
Productivity 3.29, 3.34
Profitability 4.1-4.45
background 2.99-2.107, 4.2-4.3, 4.9-4.11, 4.29—
431
Competition Commission, findings 1.6-1.7
dedlers 1.7-1.8, 2.106-2.107, 2.270, 4.37-4.45,
6.34, App 4.18-4.19
statistics 2.99, 2.106, 4.4-4.7, 4.29-4.45,
App 4.1-4.19
suppliers 1.6, 2.9, 2.99-2.105, 4.2-4.36, 8.143,
App 4.1-4.17
transfer prices 2.100-2.101, 4.9-4.11
views of
BMW 9.55
Ford 9.395, 9.466, 9.481, 9.594-9.595
Honda 9.620
ICDP 6.152
International Motors 9.1531, 9.1544
Peugeot 9.780
Renault 9.841
Rover 9.988
suppliers 6.137
Toyota 9.1037
Vauxhall 9.1155
VW 9.1251
(see also Margins)
PrROMOCAR anaysis
background 7.143-7.165, 7.176
methodology 7.144-7.147
results 2.213, 7.148-7.165
views of
Ford App 9.1
Volvo 9.1411-9.1424
weighting issues 7.147-7.152, 7.157
Promotion—see Advertising...
Public interest
Block Exemption 1.18, 1.20, 2.50, 2.394-2.449
brand exclusivity 2.339, 2.390-2.391, 2.415
bundling 2.378
Competition Commission, conclusions 1.18, 1.20,
2.47, 2.50, 2.264, 2.279, 2.309-2.310, 2.318,
2.327, 2.339, 2.356, 2.358, 2.364, 2.368, 2.372,
2.378, 2.390-2.391, 2.394, 2.415, 2.417, 2.419,
2.451, 2.465, 2.477
choice 1.18, 2.309, 2.327, 2.339, 2.419
innovation 1.18, 2.309, 2.339
parallel imports 2.318, 2.390-2.391, 2.477
pre-registration 1.18, 2.372, 2.390
prices 1.18, 2.279, 2.309-2.310, 2.318, 2.327,
2.339, 2.356, 2.364, 2.368, 2.372, 2.390-2.391,
2419, 2451
private customers 1.18, 1.20, 2.47, 2.50, 2.264,
2.279, 2.309-2.310, 2.318, 2.327, 2.339, 2.356,
2.364, 2.368, 2.372, 2.390-2.391, 2.394-2.449,
2.451
RRPs 1.18, 2.368, 2.390-2.391, 2.465
SED 1.18, 1.20, 2.390-2.391, 8.114
suppliers 1.18, 1.20, 2.47, 2.50, 2.264, 2.279,
2.309-2.310, 2.318, 2.327, 2.339, 2.356, 2.358,
2.364, 2.368, 2.372, 2.378, 2.390-2.391, 2.394—
2.449
views of
BMW 9.28-9.46, 9.89-9.90, 9.94-9.98
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CA 8.141

Citroén 9.116-9.141, 9.156, 9.158

Daewoo 9.1505-9.1517

DaimlerChrysler 9.183-9.245

Fiat 9.291-9.335

Ford 9.368-9.456, 9.469, 9.492, 9.496-9.498,
9.505-9.506, 9.514, 9.523, 9.541, 9.561,
9.563, 9.571, 9.577, 9.581, 9.585, 9.597,
9.599, 9.602

Honda 9.615-9.620

International Motors 9.1528-9.1548

Jaguar 9.1552

Mazda 9.659-9.671

Nissan 9.688-9.742, 9.743-9.744, 9.751,
9.757-9.758

Peugeot 9.775, 9.777-9.815, 9.820

Renault 9.844-9.929

Rover 9.977

Saab 9.1588-9.1606

SMMT 8.114

Suzuki 9.1008-9.1017

Toyota 9.1029-9.1089, 9.1139

Vauxhall 9.1160-9.1215

VW 9.1258-9.1300, 9.1304

Volvo 9.1376-9.1447, 9.1481, 9.1485, 9.1491

volume discounts 2.279

Questionnaire

dedlers 2.106, 2.142, 2.284, 4.41-4.43, App 6.2
views of, Ford 9.508

RAC Foundation for Motoring Limited, views

8.170-8.173

Recommended retail prices (RRPs) 6.105-6.107,

8.59-8.64, 8.259, 8.311, 8.359
background 2.174-2.176, 2.292, 6.95-6.98
Competition Commission
conclusions 1.18, 2.45, 2.367—2.368, 2.373—
2.374, 2.390-2.391
findings 1.10-1.16, 2.39-2.40, 2.365-2.368,
2.376
recommendations 1.21, 2.465-2.471
DGFT findings 3.10-3.13
geographical market 5.29
public interest 1.18, 2.368, 2.390-2.391, 2.465
setting criteria 1.10, 1.16, 2.78, 2.177-2.178,
2.200-2.202, 5.67, 6.105-6.107, 7.4-7.7, 7.217,
7.223
views of
BMW 9.47-9.60, 9.94
CA 8.141, 8.163
Citroén 9.142, 9.166-9.168
Daewoo 9.1508-9.1510
DaimlerChrysler 9.199, 9.222-9.226, 9.279
Fiat 9.315-9.318, 9.342
Ford 9.369-9.370, 9.411-9.415, 9.581
Honda 9.629-9.633
International Motors 9.1524-9.1527
Jaguar 9.1560, 9.1579
Mazda 9.664-9.666
Nissan 9.703, 9.712-9.717, 9.721-9.722, 9.760
Peugeot 9.793-9.795, 9.797, 9.799, 9.819
Renault 9.836-9.841, 9.886, 9.892-9.900,
9.905-9.908, 9.955
RMI 8.94
Rover 9.989
Saab 9.1601-9.1602
SMMT 8.110, 8.119



Recommended retail prices, views of—contd
suppliers 2.365-2.368
Vauxhall 9.1147, 9.1150, 9.1203
Volvo 9.1365
(see also Used cars)
Restrictions 6.16, 6.47, 6.73, 8.296-8.299, 8.313—
8.316, 8.352

background 2.13-2.17, 2.118-2.120, 2.251-2.265,

3.2-3.4, 6.78-6.80, 6.84-6.89
Block Exemption 2.14-2.17, 6.4-6.13
Competition Commission
conclusions 2.45, 2.395
findings 1.7, 1.15, 2.38, 2.251-2.265
recommendations 1.19-1.21, 2.401-2.437,
2.448, 2.480
dealer groups 6.69-6.72
views of
BMW 9.28, 9.31-9.33, 9.37, 9.90
CA 8.148-8.154
Citroén 9.117-9.127
DaimlerChrysler 9.179, 9.187, 9.201, 9.205—
9.209, 9.255-9.258
Fiat 9.307-9.310
Ford 9.396-9.399, 9.455, 9.472-9.479, 9.516—
9.538, 9.562-9.564
Honda 9.638
International Motors 9.1535
Mazda 9.660
Nissan 9.700-9.702, 9.750-9.752
Renault 9.866-9.868, 9.870-9.875, 9.919—
9.921, 9.936-9.945
Saab 9.1592-9.1597
Suzuki 9.1009-9.1011
Toyota 9.1034-9.1036, 9.1043-9.1044,
9.1079, 9.1100-9.1110, 9.1115
Vauxhall 9.1172-9.1174, 9.1183-9.1184,
9.1208, 9.1227, 9.1229
VW 9.1307
Volvo 9.1460-9.1467
(see also Dealer agreements; Resdlling...)
Restrictive Trade Practices Act (RTPA) 3.13,
App 6.1
views of
Honda 9.614
Peugeot 9.776
VW 9.1257
Retail customers, concept 5.91
Retail Motor Industry Federation Limited (RMI)
background 8.79-8.81
structure 8.79
views 2.62, 2.71, 2.473, 5.36, 8.79-8.97, 9.739—
9.742, App 5.3, App 6.6
views of, Nissan 9.739-9.742
Retailers
background 2.10-2.17
Competition Commission
conclusions 1.18-1.22, 2.1-2.480
recommendations 1.19-1.21, 2.392—2.480
modifications—see Modifications
views of
BMW 9.23-9.24
CA 8.148, 8.152, 8.154-8.155
Renault 9.831
(see also Dealers)
RHD—see Right-hand drive
Rhys, Professor D G, views 8.178-8.181
Right-hand drive (RHD) 2.56, 2.164-2.168, 2.315,
3.59-3.60, 7.191-7.194, 8.32, 8.40, 8.265, 8.310,
8.325-8.326, 8.333, 8.336, 8.342
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Competition Commission, findings 2.237, 2.438—
2.440
costs 2.101, 2.103-2.104, 2.164, 2.222, 2.237,
3.60, 7.136-7.138
EC price comparisons 2.222-2.224, 2.237, 7.136—
7.138, 7.263
European Commission survey 7.136-7.138
supplements 2.164, 2.222-2.224, 3.60
views of
BMW 9.66-9.70, 9.74-9.75
DaimlerChrysler 9.177
Fiat 9.321, 9.324
Ford 9.423, 9.438-9.439
Nissan 9.747
Rover 9.998
SMMT 8.110-8.112
Toyota 9.1076
Volvo 9.1435, 9.1455
(see also Left-hand drive)
RMI—see Retail Motor Industry Federation Limited
Robertson, lan 5.53
Rolls-Royce Motor Cars Ltd 3.21
Rover Group Limited 8.101, 8.334, 9.2, 9.27, 9.46—
9.47,9.64,9.87, App 2.1, App 5.12
background 3.21, 3.49-3.50, 4.18, 9.960-9.963
BMW 3.21, 3.49-3.50, 4.18, 5.109
Competition Commission, findings 1.5, App 2.2
dealership networks—see Dealership networks
financial services—see Financial services
prices—see Prices
profitability 4.31-4.32, 9.963, App 4.10
share of supply—see Share of supply
structure 4.18, 9.960-9.962
views 5.54, 9.88, 9.960-9.1005, App 5.3
Rowe, Mr 9.959, App 8.1
RPI, views of, SMMT 8.105
RPI Advisory Committee 7.15
RPM—see Retail price maintenance
RRPs—see Recommended retail prices
RSGB survey 5.22-5.24, 5.27, 5.40, 7.110-7.115,
7.195-7.199
RTPA—see Restrictive Trade Practices Act
Ruffell-Hazell, D 9.1583, App 8.1
Running costs
views of
BMW 9.13
Renault 9.833-9.836, 9.932
Toyota 9.1024
Volvo 9.1365
(see also Costs)

Saab Great Britain Limited
background 4.28, 9.1584, App 2.1
prices—see Prices
share of supply—see Share of supply
structure 4.28, 9.1584
views 9.1584-9.1609
Safety issues 2.18, 2.59, 2.387, 2.421, 2.425, 2.430—
2.432, 3.37-3.38, 5.47, 5.51, App 3.1, App 6.6
price reductions 8.10-8.13
views of
BMW 9.16
Citroén 9.107, 9.157
DaimlerChrysler 9.203, 9.205, 9.238, 9.253,
9.255, 9.261
Fiat 9.292, 9.303, 9.306, 9.332-9.333
Ford 9.357, 9.479, 9.518, 9.544, 9.554, 9.560
Honda 9.608



Safety issues, views of—contd
ICDP 6.148
International Motors 9.1522, 9.1532
Jaguar 9.1555
Nissan 9.679-9.680, 9.732-9.733, 9.751-9.752
Peugeot 9.809, 9.817
Renault 9.844, 9.932
Saab 9.1607
suppliers 6.137
Suzuki 9.1008
Toyota 9.1085, 9.1103
Vauxhall 9.1208, 9.1212, 9.1229, 9.1231—
9.1232
VW 9.1246-9.1250, 9.1259-9.1260, 9.1269,
9.1316, 9.1328
Volvo 9.1445, 9.1461, 9.1463-9.1466, 9.1479—
9.1480
(see also European Community Whole Vehicle
Type Approval; Single Vehicle Approval)
Sainsbury's 6.150
Sale of Goods Act 1979
views of
Ford 9.546
Volvo 9.1472
Sale-or-return agreements 6.58, 6.125, 8.296-8.298
views of
BMW 9.92
Ford 9.499, 9.565, 9.574-9.576
Vauxhall 9.1219, 9.1241
VW 9.1317
Sales 3.53-3.56
Competition Commission
findings 2.6, 2.42, 2.319-2.327
recommendations 2.419-2.426, 2.437
combined facilities 6.90
direct sales 2.143-2.144, 2.150, 5.102, 6.150, 7.74
indicators 2.6, 2.42
I nternet—see Internet
pre-registrations 2.74, 2.79, 5.38, 5.83-5.85,
7.123
statistics 2.381, 3.23-3.48, 5.4-5.8, 5.43-5.45,
5.53-5.58, 5.83, App 5.1
views of
CA 8.144, 8.166
Fiat 9.282, 9.335
Ford 9.348, 9.376-9.382, 9.469, 9.478-9.479,
9.492, 9.513-9.514, 9.520-9.524, 9.539—
9.541, 9.550-9.551
Nissan 9.674, 9.736-9.738, 9.753
Renault 9.827, 9.851-9.852, 9.926, 9.946
Rover 9.963, 9.969
Toyota 9.1020, 9.1026, 9.1079, 9.1087—
9.1089, 9.1111-9.1113
Vauxhall 9.1145-9.1147, 9.1182, 9.1215,
9.1230-9.1231
VW 9.1244, 9.1252, 9.1301, 9.1326-9.1328
Volvo 9.1468-9.1475
(see also Registrations)
Sdlestargets
background 2.124-2.131, 6.8, 6.99-6.101, 6.108—
6.117, 6.139, App 6.2
Competition Commission
conclusions 2.45, 2.310, 2.318, 2.389-2.390,
2.427-2.429, 2.474-2.476
findings 1.7-1.8, 1.16, 2.41-2.42, 2.297, 2.310,
2.313-2.318, 2.359
recommendations 2.427—-2.429, 2.448, 2.478,
2.480
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views of
BMW 9.33, 9.38-9.39
CA 8.149
Citroén 9.128-9.131, 9.136
Daewoo 9.1506
DaimlerChrysler 9.210-9.212, 9.256
Ford 9.406
Honda 9.621-9.623
International Motors 9.1537-9.1538
Jaguar 9.1556-9.1559
Mazda 9.661-9.663
Nissan 9.704-9.706, 9.710
Peugeot 9.781-9.785
Renault 9.876-9.881, 9.886-9.888, 9.890,
9.941
Rover 9.978-9.979
Saab 9.1598
Toyota 9.1045-9.1046, 9.1104
Vauxhall 9.1186, 9.1229
VW 9.1271-9.1275, 9.1314-9.1315, 9.1317—-
9.1318, 9.1346
Volvo 9.1387-9.1392, 9.1462
(see also Bonuses)
Sanderson Bramall 2.97, 4.38, 6.66
Scale monopolies
Competition Commission, conclusions 2.33
concept 2.31

Scottish Motor Trade Association (SMTA) 8.79

Seasonality factors, used cars 5.76

Sesat 2.5, 4.26

share of supply—see Share of supply
Secretary of State
CA e-mail invitation 8.168-8.169
Competition Commission, recommendations
1.20-1.21, 2.398, 2.446-2.450, 2.458, 2.475,
2.480
views of, Ford 9.360, 9.574
SED—see Selective and exclusive distribution
Segmentation 5.89-5.90, 5.127-5.136
Competition Commission, findings 1.8, 2.69—
270,281
product segments 2.90-2.93
statistics 4.6-4.7, 5.60-5.69, 5.89-5.90, 5.127—
5.136
views of
Citroén 9.101-9.104, 9.111
DaimlerChrysler 9.175-9.177
Honda 9.607
Nissan 9.676-9.678
Toyota 9.1022-9.1023
Vauxhall 9.1146-9.1147, 9.1196
VW 9.1248-9.1249
Volvo 9.1353-9.1356, 9.1360, 9.1368
Selective distribution 8.296-8.299, 8.313-8.316,
8.352
background 2.14-2.17, 2.111-2.119, 2.240-2.339,
6.15-6.16, 6.24-6.26, 6.30
concept 6.15-6.16, 6.30
views of
CA 8.148-8.154
DaimlerChrysler 9.255-9.258
Ford 9.371-9.375, 9.386-9.387
Renault 9.940-9.945
(see also Restrictions)

Selective and exclusive distribution (SED) 8.180,
8.183, 8.191-8.194, 8.207, 8.283, 8.311, 8.360—
8.363, App 2.1, App 2.3

background 2.14-2.17, 2.38, 2.60, 2.69, 2.111—



Selective and exclusive distribution (SED),
background—contd
2.142, 2.240-2.339, 3.2, 3.30-3.36, 6.1-6.162,
App 6.1
Competition Commission
conclusions 1.18, 2.45-2.47, 2.355, 2.373—
2.374, 2.390-2.391, 2.395, 2.403, 2.410,
2.413, 2.456, 2.469, 2.479
findings 1.3, 1.7-1.9, 1.14-1.17, 2.35-2.44,
2.202, 2.248-2.265, 2.277-2.278, 2.305,
2.316, 2.351, 2.381
recommendations 1.19-1.20, 1.22, 2.400,
2.440, 2.442-2.445
dealer agreements—see Dedler agreements
dealership networks—see Dealership networks
EC comparisons 6.58, 6.62—6.65
exclusivity concept 6.17—6.20, 6.32
history 3.32-3.36, 6.24-6.26
origins 3.32-3.36, 6.24-6.26
possible devel opments 6.144-6.162
public interest 1.18, 1.20, 2.390-2.391, 8.114
selectivity concept 6.15-6.16, 6.30
UK system 2.243, 6.27—6.72
views of
BMW 9.23-9.24, 9.30-9.37, 9.90-9.93
CA 8.146
Citroén 9.116-9.127, 9.156-9.160
Daewoo 6.142, 9.1505
DamlerChrysler 9.183-9.209, 9.246-9.276
dealers 6.48, 8.187-8.270
Fiat 9.290, 9.292-9.310
Ford 9.367, 9.368-9.405, 9.453-9.456, 9.463—
9.514, 9.574-9.577, 9.580, 9.591-9.602
Honda 9.615-9.620
ICDP 6.152
International Motors 9.1528, 9.1535
Jaguar 9.1555, 9.1569-9.1571, 9.1574
Mazda 9.659-9.660
Nissan 9.683-9.687, 9.688-9.702, 9.746-9.757
Peugeot 9.777-9.780, 9.813
Renault 9.842-9.875
RMI 8.83-8.89
Saab 9.1588-9.1597, 9.1607-9.1609
SMMT 8.109, 8.111-8.116
suppliers 2.36-2.38, 6.40-6.47, 9.1-9.1609
Suzuki 9.1008-9.1011
Toyota 9.1030-9.1044, 9.1090-9.1141
Vauxhall 9.1160-9.1184, 9.1216-9.1240
VW 9.1258-9.1270, 9.1303-9.1339
Volvo 9.1375-9.1385, 9.1457-9.1488
(see also Block Exemption; Exclusive
distribution)
Servicing—see After-sales services/repairs
Sewells International 6.65, App 6.6
Share of supply
background 2.7, 2.61, 2.82—2.89, 2.243, 5.106—
5.136
Block Exemption 6.12
Competition Commission
findings 1.3, 1.5, 2.32-2.33, 2.44, 2.344
recommendations 2.443-2.446
customer types 2.95-2.96, 5.119-5.126
data utilized 2.32
Japan 3.46-3.47, 5.115-5.117, App 5.5
registration trends 2.61, 5.113-5.114, 5.118-5.136
segments 5.127-5.136
statistics 1.3, 1.5, 2.7, 2.23, 2.33, 2.61, 2.82-2.89,
291, 3.24-3.29, 5.106-5.136, 6.49-6.50, 9.4,
9.100, 9.282, 9.348, 9.358, 9.604, 9.655, 9.674,
9.766, 9.827, 9.963, 9.1006, 9.1020, 9.1145,
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Share of supply, statistics—contd
9.1244, 9.1351, 9.1521, 9.1551, 9.1584,
App 5.4-5.16
supplier dealership networks 2.112, 6.50, 6.53—
6.56
trends 5.113-5.114, 5.118-5.136
views of
BMW 9.4, 9.21, 9.78, 9.96
Citroén 9.105-9.112
Daewoo 9.1501
Ford 9.357-9.358, 9.490, 9.494, 9.570
Rover 9.965-9.967, 9.970
Saab 9.1585
Toyota 9.1095-9.1100
Vauxhall 9.1148, 9.1150
VW 9.1278
Volvo 9.1358, 9.1368, 9.1439
Showroom standards 8.298, 8.313
background 2.123, 3.35, 6.93
Competition Commission
conclusions 2.45, 2.309, 2.390
findings 1.7, 1.15, 2.38, 2.297-2.309
recommendations 1.19, 2.402—2.404, 2.437,
2.448
views of
DaimlerChrysler 9.179, 9.187, 9.195, 9.209,
9.257
Fiat 9.310
Ford 9.371-9.373, 9.479, 9.492, 9.504-9.505,
9.525-9.526
Nissan 9.700
Renault 9.854, 9.874-9.875, 9.942-9.943
Saab 9.1595
Suzuki 9.1010
Toyota 9.1044, 9.1105-9.1106
Vauxhall 9.1151, 9.1184, 9.1221, 9.1229
VW 9.1265, 9.1307, 9.1319
Volvo 9.1463-9.1464
(see also Presentation...)
Single vehicle approval (SVA)
background 2.19, 2.160-2.163, 3.43, 8.4-8.9,
8.33-8.35, App 3.1
views of
Fiat 9.331
Ford 9.360
SMMT 8.103
Toyota 9.1086
Six-year average exchange rates 2.229, 2.234-2.238,
7.215-7.216, 7.219, 7.248-7.251
Skoda
Competition Commission, findings 1.5
share of supply—see Share of supply
VW 2.5, 4.26
Small quantities of cars
Competition Commission, recommendations
2.427-2.429
(see also Sales targets)
Smith Parkinson of Brigg Ltd, views 8.224-8.228
SMM T—see Society of Motor Manufacturers and
Traders Limited
SMTA—see Scottish Motor Trade Association
The Society of Motor Manufacturers and Traders
Limited (SMMT) 5.93-5.96, 5.110, 9.1086
background 8.98-8.103
monthly publications 2.42
segmentation 5.89-5.90
structure 8.98
views 8.98-8.123, App 5.3
views of, Fiat 9.336
Solus dealerships 8.77, 8.237, 8.319, 8.355



Solus deal erships, views of—contd
views of
CA 8.159
DaimlerChrysler 9.266-9.268
Fiat 9.308-9.309
Honda9.618
Nissan 9.754
Renault 9.947
Toyota9.1118-9.1119
Vauxhall 9.1234-9.1235
VW 9.1334-9.1335
Volvo 9.1481-9.1482
(see also Brand exclusivity)
Spain 2.228, 3.23-3.29, 3.48, 7.143-7.259
advertising 5.141
registrations 2.6, 5.6-5.7
Specifications 2.57, 2.92-2.93, 2.193, 5.46-5.59, 7.2,
7.4,8.311, 8.325-8.346, App 2.1, App 5.2
Competition Commission, findings 1.10, 1.12—
1.13, 2.201-2.202, 2.218
EC price comparisons 2.216-2.218, 3.16-3.17,
7.131-7.139, 7.156, 7.260
European Commission survey 2.216-2.218,
7.131-7.139
price setting 2.67, 2.78, 2.177-2.178, 2.201—
2.202,7.4-7.13
RHD car costs 2.164-2.165, 2.222, 2.237, 7.136—
7.138
views of
BMW 9.14, 9.19, 9.26, 9.48, 9.57, 9.76-9.77,
9.81
Citroén 9.113, 9.149
Daewoo 9.1508-9.1510
DaimlerChrysler 9.178-9.180, 9.238-9.239,
9.243
Fiat 9.285-9.286, 9.288-9.289, 9.325-9.326,
9.328-9.331
Ford 9.357, 9.371, 9.425, 9.438-9.439, 9.441—
9.443
Honda 9.645-9.646
International Motors 9.1529
Jaguar 9.1552, 9.1562
Mazda 9.667
Nissan 9.679-9.680, 9.729
Peugeot 9.770, 9.772-9.773, 9.806, 9.817
Renault 9.833-9.836, 9.838-9.841, 9.905—
9.908, 9.917-9.918, 9.933
Rover 9.969, 9.973, 9.999
Saab 9.1603
SMMT 8.108, 8.110
Toyota 9.1023-9.1026, 9.1051, 9.1061, 9.1077
Vauxhall 9.1153, 9.1205-9.1207
VW 9.1253, 9.1289, 9.1294-9.1295
Volvo 9.1353, 9.1357-9.1364, 9.1372, 9.1394,
9.1401-9.1403, 9.1417, 9.1423, 9.1436

Stock levels, views of—contd

dedlers 6.136

Ford 9.527, 9.553-9.556
ICDP 6.148-6.149
Renault 9.845

Rover 9.973

Vauxhall 9.1229

VW 9.1269, 9.1322
Volvo 9.1464

Subaru (UK) Limited 8.344, 9.1520-9.1549

complaints 9.1549, App 8.1

Substitutability

background 2.52-2.81, 5.12-5.18, 5.33-5.80
views of
BMW 5.64, 9.6
CA 8.144
Citroén 9.101-9.104
DaimlerChrysler 9.174
Fiat 9.283-9.284
Ford 2.71, 9.349-9.355
Honda 9.606
Nissan 9.676
Peugeot 9.768
Renault 9.829
SMMT 8.100
Toyota 9.1021-9.1023
Vauxhall 9.1147
VW 9.1245
Volvo 9.1352

Supermarkets

views of
A T Kearney 2.302, 6.150
Citroén 9.117
Ford 9.392, 9.402-9.404
Peugeot 9.778

Supplier groups, share of supply App 5.4
Supplier investments 6.36, 6.41, 6.130, 7.73

views of
Ford 9.426, 9.518, 9.566
International Motors 9.1523
Jaguar 9.1553
Renault 9.934, 9.942
suppliers 2.332-2.333
Toyota 9.1033, 9.1089, 9.1120
Vauxhall 9.1166, 9.1177
VW 9.1262, 9.1314
Volvo 9.1386

(see also Innovation)

Suppliers

background 2.4-2.29, 2.58-2.480, 3.3-3.13, 3.30—
3.56, 4.2-4.36, 6.73-6.140, App 2.2
business consultancy services 6.134
Competition Commission
conclusions 1.18-1.22, 2.1-2.480
findings 1.3-1.22, 2.1-2.480

recommendations 1.19-1.22, 2.392-2.480
dealer agreements—see Deadler agreements
dealer group restrictions 6.69-6.72
dealership networks—see Dealership networks

Standard index number approaches 2.227-2.229,
7.224, 7.234-7.235

Stanegate Garage, views 8.270

Stock levels 6.29

background 2.123, 2.135-2.136, 6.91, 6.102,
6.125-6.126
Competition Commission
conclusions 2.309
findings 1.7, 1.15, 2.38, 2.275-2.276, 2.297
holding costs 2.135, 6.57—6.58
Internet sales 6.160
lean distribution concept 6.145-6.149
views of
CA 8.151
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DGFT findings 2.2, 3.10-3.13

discounts to customers 2.280-2.288, 7.39-7.44
exclusive distribution—see Exclusive distribution
history 6.24-6.26

importers 4.8-4.13, 4.21-4.34

inclusion criteria 2.44

I nternet—see Internet

manufacturing facilities 4.8-4.32

obligations to deal ers—see Obligations

possible devel opments 6.144-6.162



Suppliers—contd
prices—see Prices
profitability 1.6, 2.9, 2.99-2.105, 4.2—4.36, 8.143,
App 4.1-4.17
public interest 1.18, 1.20, 2.47, 2.50, 2.264, 2.279,
2.309-2.310, 2.318, 2.327, 2.339, 2.356, 2.358,
2.364, 2.368, 2.372, 2.378, 2.390-2.391, 2.394—
2.449
selective and exclusive distribution—see Selective
and exclusive distribution
share of supply—see Share of supply
statistics 4.2—-4.36, 6.49-6.68, App 5.1-5.16,
App 4.1-4.17
technical assistance 6.130-6.132
termination of agreements 2.132-2.134, 2.257,
2.259-2.262, 2.293, 6.31, 6.82—6.83, 6.118—
6.124
transparency—see Transparency
views 2.36-2.44, 2.63, 2.131, 2.230, 2.330-2.337,
2.343-2.344, 2.347-2.348, 2.352, 2.365-2.368,
2.370-2.371, 2.393-2.478, 2.452-2.461, 2.466,
6.40-6.47, 6.137, 7.156-7.175, 7.205-7.206,
7.218, 9.1-9.1609, App 6.6
views of
A T Kearney 6.150-6.162
CA 8.141-8.169
ICDP 6.62—-6.64, 6.147-6.162
RMI 8.80-8.97
SMMT 8.98-8.123
(see also individual parties)

Surveys 2.55-2.57, 2.225, 2.303, 5.22-5.24, 5.27,
5.39-5.68, 5.146, 6.59, 6.150, 7.30-7.66, 7.110—
7.116, App 6.6

Car Lost Sales Monitor Survey 1999 5.146, 7.116

dealer questionnaire 2.106, 2.142, 2.284, 4.41—
4.43, App 6.2

European Commission surveys 1.12-1.13, 2.204—
2.238, 2.441, 3.14-3.17, 7.130-7.262

New Car Buyers survey 1998 5.42

OFT survey 2.1, 2.286, 3.9, 5.28-5.29, 7.30-7.66,
7.160-7.162, 7.168

PROMOCAR—see PROMOCAR

RSGB survey 5.22-5.24, 5.27, 5.40, 7.110-7.115,
7.195-7.199

(see also I psos report; Lex Reports)

Suzuki (GB) PLC

background 9.1006, App 2.1, App 2.2

dealership networks—see Dealership networks

prices—see Prices

share of supply—see Share of supply

structure 9.1006

views 9.1006-9.1018

SV A—see Single vehicle approval

Sweden 3.48

Switching costs

Competition Commission, findings 2.258-2.260
views of

Ford 9.492-9.493

Nissan 9.746

Vauxhall 9.1218

VW 9.1321

Taxation 2.25-2.26, 3.48, 7.131, 8.15-8.26, 8.137—
8.139

background 2.3, 2.25-2.26, 2.207-2.211, 3.7-3.8,
3.48, 3.53-3.57, 8.15-8.26

car tax 1.13, 3.57, 7.124

Competition Commission, findings 1.12-1.13,
2.207-2.211

changes 2.3

company cars 3.7-3.8, 3.53-3.56, 8.15-8.26,
8.366
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Taxation—contd
EC price comparisons 2.204, 2.207-2.211, 3.16—
3.17,7.131, 7.178-7.180, 7.207—7.209, 7.260
environment 3.56, 8.18
European Commission survey 2.204, 7.131,
7.178-7.180
statistics 2.25-2.26, 3.48
transfer prices 4.9-4.10
views of
BMW 9.58
Citroén 9.160
DaimlerChrysler 9.193
Fiat 9.319, 9.345
Ford 9.361, 9.469
Honda 9.606, 9.641
International Motors 9.1539-9.1540
Jaguar 9.1563
Nissan 9.723
Peugeot 9.798-9.799
Renault 9.844, 9.905-9.908
RMI 8.81
Rover 9.969
Saab 9.1603
SMMT 8.104, 8.107, 8.110, 8.113, 8.119
Toyota 9.1065, 9.1135, 9.1140
Vauxhall 9.1192, 9.1199-9.1200, 9.1216,
9.1224
Volvo 9.1426, 9.1453-9.1456
(see also Vaue added tax)
Technical approval, EC 2.18-2.20, App 3.1
Technical assistance, suppliers 2.138-2.139, 6.130—
6.132
Ten-year average exchange rates 2.229, 2.234-2.238,
7.215-7.216, 7.219-7.220, 7.238, 7.252—7.256
Termination arrangements—see Dealer agreements
Terms of supply 2.135-2.137
Competition Commission
findings 2.273-2.279
recommendations 1.21, 2.451-2.464
views of
Ford 9.497-9.499
VW 9.1340-9.1341
Territoria exclusivity 6.44, 6.76
background 2.14-2.17, 2.115-2.120, 2.254-2.255,
3.4,3.30-3.31, 3.35, 6.8, 6.12, 6.17-6.20, 6.27,
6.30, 6.44, 6.76, 6.82, 6.84-6.87
Block Exemption 2.255, 6.85
Competition Commission
conclusions 2.45, 2.327, 2.373, 2.390
findings 1.7, 1.15, 2.38, 2.278, 2.319-2.327
recommendations 1.19, 2.417-2.418
views of
BMW 9.32-9.33, 9.37
CA 8.147
Citroén 9.117, 9.122, 9.126
DaimlerChrysler 9.179, 9.189-9.190, 9.196,
9.205-9.206, 9.251-9.254, 9.275-9.276
Fiat 9.301-9.302
Ford 9.366, 9.383-9.387, 9.501, 9.507-9.509,
9.557-9.558, 9.572-9.573
International Motors 9.1530-9.1531
Jaguar 9.1555, 9.1580
Nissan 9.694-9.696, 9.746, 9.757
Renault 9.855, 9.867, 9.939, 9.941
Saab 9.1589
SMMT 8.116
Toyota 9.1039, 9.1042, 9.1100-9.1104, 9.1126
Vauxhall 9.1160, 9.1170-9.1171, 9.1179,
9.1222,9.1228
VW 9.1257, 9.1262, 9.1309-9.1313



Territoria exclusivity, views of—contd
Volvo 9.1385-9.1386, 9.1458-9.1459, 9.1487—
9.1488
Tesco 6.150
Three-month forward exchange rates 2.226-2.229,
2.229, 2.234-2.238, 7.215-7.217, 7.221-7.222,
7.238, 7.244-7.247, 7.257, App 7.8-7.10
TIC—see Trade and Industry Committee
Tornqvist index 7.234
Totalise 2.170, 6.154
Toyota (GB) PLC 2.27, App 2.1
advertising 5.144
background 3.51, 4.19, 9.1019-9.1020
Competition Commission, findings 1.5, App 2.2
complaints 9.1142, App 8.1
Dealer Council 9.1035
financial services—see Financial services
JATO database 9.1026-9.1027
prices—see Prices
profitability 4.33-4.34, 9.1020, App 4.11,
App 4.17
share of supply—see Share of supply
structure 4.19, 9.1019-9.1020
views 5.35, 7.5-7.7, 9.1019-9.1142, App 5.3
Trade and Industry Committee
Trade Marks, Fakes and Consumers (Stationery
Office, HC 380, 29.6.99) 8.99
Vehicle Pricing (Stationery Office, HC 64,
2.12.98) 8.28, 8.99
Trade-ins 8.281
background 2.154-2.156, 2.175, 2.179-2.183,
3.34,7.2,7.22-7.26, 7.31, 7.74, 7.116, 7.159
Competition Commission, findings 1.17, 2.218
EC price comparisons 2.218, 7.159-7.163, 7.210—
7.213
statistics 7.24-7.26, 7.210-7.213
views of
BMW 9.48-9.50
CA 8.143
Daewoo 9.1508-9.1509
Ford 2.218, 9.411, 9.435
Jaguar 9.1562
Nissan 9.717
Toyota 9.1070, 9.1073
VW 9.1287, 9.1290
Volvo 9.1366, 9.13%4
(see also Part-exchange)
Training 6.41-6.43
background 2.123, 2.138-2.139, 6.91, 6.94, 6.112,
6.130-6.133
Competition Commission
conclusions 2.309
findings 1.7, 2.38, 2.297
recommendations 2.405-2.408, 2.448
views of
BMW 9.24, 9.31-9.33, 9.86
CA 8.153, 8.158
Citroén 9.117
DaimlerChrysler 9.257
Fiat 9.300, 9.305
Ford 9.371, 9.381, 9.479, 9.533-9.535, 9.553—
9.561, 9.563
International Motors 9.1522, 9.1528
Jaguar 9.1555
Nissan 9.697-9.699, 9.753
Renault 9.845, 9.865, 9.866-9.867, 9.869,
9.920, 9.936-9.938, 9.945
Toyota9.1042, 9.1108, 9.1114-9.1115, 9.1118
Vauxhall 9.1151, 9.1161, 9.1166, 9.1180—
9.1181, 9.1209, 9.1214, 9.1229, 9.1232—
9.1233
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Training, views of—contd

VW 9.1260, 9.1265, 9.1269, 9.1303, 9.1314,
9.1324, 9.1326, 9.1329-9.1333

Volvo 9.1377, 9.1381, 9.1385-9.1386, 9.1444,
9.1466, 9.1476-9.1480

(see also Employment)
Transaction prices
background 2.76-2.80, 2.179, 7.2, 7.17-7.21,

7.140-7.176

Competition Commission, findings 2.367, 2.466,

2.469

changes 7.17-7.21, 7.121, 7.204
discounts—see Discounts
EC price comparisons 2.212, 7.140-7.176, 7.204,

7.209

European Commission survey 2.215, 7.140-7.176
geographical market 5.29

list price gap 7.121-7.129

negotiation 7.2, 7.23, 7.38

over-allowances—see Over-alowances

views of

BMW 9.13, 9.43, 9.53

CA 8.143

Daewoo 9.1512

DaimlerChrysler 9.193, 9.214, 9.223-9.226,
9.231-9.234, 9.279

Fiat 9.319, 9.322

Ford 9.407-9.408, 9.413-9.414, 9.425, 9.428,
9.496, 9.581

Honda 9.608, 9.630-9.633

Jaguar 9.1562

Mazda 9.660, 9.664-9.668

Nissan 9.722-9.726

Peugeot 9.797, 9.818

Renault 9.856, 9.862-9.863, 9.896-9.898,
9.905-9.908

Rover 9.970, 9.996

Saab 9.1601-9.1603

SMMT 8.104, 8.110

Suzuki 9.1013-9.1014

Toyota 9.1050-9.1055, 9.1061, 9.1132

Vauxhall 9.1147, 9.1150, 9.1155-9.1156,
9.1158, 9.1167, 9.1183, 9.1185, 9.1191—
9.1194, 9.1198

VW 9.1276, 9.1280-9.1282, 9.1287-9.1288

Volvo 9.1420-9.1422, 9.1454-9.1456

Transfer prices
costs 2.100-2.101, 4.9, 4.11
imports 2.100-2.101, 4.9-4.11
Transparency
Competition Commission

conclusions 2.45, 2.367, 2.441

findings 1.16, 2.39, 2.42, 2.367, 2.376-2.377

recommendations 1.21, 2.465-2.471, 2.476,
2.480

views of

BMW 9.54, 9.96

CA 2.473, 8.154, 8.158, 8.166
Citroén 9.125

Daewoo 9.1508-9.1512
DaimlerChrysler 9.221, 9.226
Fiat 9.317

Ford 9.414, 9.421, 9.457-9.462, 9.586-9.588
Jaguar 9.1560

Nissan 9.690, 9.716-9.717
Peugeot 9.795, 9.821

Renault 9.841, 9.892-9.899
RMI 8.92

Saab 9.1601-9.1603

SMMT 8.112



Transparency, views of—contd
Suzuki 9.1014
Toyota 9.1051-9.1052, 9.1132-9.1135
Vauxhall 9.1192-9.1194, 9.1241
VW 9.1288, 9.1342

Volvo 9.1405-9.1409, 9.1446-9.1447, 9.1493—

9.1494
(see also Pre-registration)
Treaty of Rome—see EC, EC Treaty
TSO—see Corporation of London, Trading
Standards Office

UK Ford Deder Council, views 8.231-8.247
UKFDC—see UK Ford Dealer Council
USA 3.23-3.29, 8.177, 8.269, 8.306, 8.315, 8.363
Internet 2.169, 6.153
priceinformation 7.27
views of
A T Kearney 6.150
CA 8.154
Renault 9.835, 9.929
Used cars 2.154-2.156, 3.34, 3.61, 4.37-4.45, 5.4~
5.5,5.9-5.10, 6.29, 7.117-7.129, 8.281
Competition Commission, findings 1.4, 1.11—
1.12,1.17,2.81, 2.202, 2.218, 2.386-2.387
EC 3.61,5.4-55,5.9-5.10
market definition 1.4, 2.71-2.80, 2.154-2.156,
5.31-5.84
part-exchange—see Part-exchange
press 5.41
priceindex 5.74, 5.79, 7.18
prices 2.76-2.80, 2.154-2.156, 2.218, 2.386—
2.387, 5.62-5.80, 7.117-7.129, 7.210-7.213
sales breakdown 5.43-5.45
seasonality factors 5.76
statistics 5.4-5.5, 5.9-5.10, 5.42-5.45, 5.62-5.80,
7.210-7.213, App 5.1
substitutability—see Substitutability
UK 2.71-2.80, 2.154-2.156, 3.61, 5.4-5.5, 5.9
5.10, 7.211-7.213
views of
BMW 9.5-9.10
CA 2.71,8.143
Citroén 9.103, 9.140, 9.171
DaimlerChrysler 9.174
dealers 6.136
Fiat 9.284, 9.314, 9.331
Ford 2.71, 9.349-9.355, 9.411, 9.479
Honda 9.606
International Motors 9.1544
Nissan 9.676, 9.717
Peugeot 9.767-9.768, 9.791-9.792
Renault 9.829, 9.891
SMMT 8.100
Toyota 9.1021-9.1023, 9.1070, 9.1073
Vauxhall 9.1147
VW 9.1245
Volvo 9.1352, 9.1420-9.1421
(see also Nearly-new...; Residual values)
User-choosers 2.343, 5.97, 5.123, 7.76, 7.81

V55 forms 5.85, 5.91-5.94, 5.100
Value added tax (VAT) 8.346
background 2.25-2.26, 3.48, 3.57, 7.3, 7.22
European Commission survey 7.131, 7.180
views of
Honda 9.606
Toyota 9.1066
(see also Taxation)
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VAT—see Vaue added tax
Vauxhall Motors Limited 8.343, App 2.1, App 5.10
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