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App 5.19, App 5.20, App 5.21

Midlands Ice Cream Supplies Ltd 5.144–5.147,
7.84

Nestlé 2.35, 2.67, 2.148, 2.159, 2.170–2.171,
2.177, 2.181, 2.185, 5.156, 5.158–5.163, 5.167–
5.169, 5.174, 5.182–5.184, App 5.15, App 5.16,
App 5.17

retail outlet type 5.42–5.46, App 5.4
retailers App 4.2
RRP percentage 5.39–5.41
Treats 2.35, 5.217–5.219
Unilever 4.122–4.126, 5.15

Profitability—contd
VdBF-I 5.151
views of

BEW 2.177, 2.325–2.333, 5.36, 5.41, 5.44,
5.52, 5.54, 5.94–5.96, 5.133–5.134, 5.148,
8.15, 8.23–8.24, 8.32, 8.36, 8.43, 8.61, 8.64,
8.90, 8.103

Coldstream 7.44
Ebor 7.171, 7.173
ex-dedicated distributors 5.135–5.138, 7.18
Harlech 7.67, 7.76
Mars 5.214, 6.45, 6.101, 6.103, 6.125, 6.130
Nestlé 5.160, 6.191–6.192, 6.210–6.213
Snowking 7.229

Wall’s Direct 5.90–5.110
(see also Sales value)

Project Bullet––see Bullet Project
Promotion

issues statement App 2.1
statistics 4.96–4.97, 4.106–4.108, 5.30, 5.68–5.72,

5.188, 5.213, 5.224
sunk costs 4.92, 4.95–4.97
views of

BEW 8.15–8.16, 8.18, 8.49, 8.88
Coldstream 7.44
ex-dedicated distributors 7.1, 7.11, 7.17, 7.22,
7.28, 7.30

Harlech 7.60–7.61
Mars 6.7, 6.20, 6.27, 6.29, 6.35, 6.53, 6.95
Nestlé 6.167
NFRN 7.275–7.277

Wall’s Direct 1.5, 2.65, 2.72–2.76, 2.86–2.88,
5.134, 7.1, 7.11, 7.17, 7.22, 7.28, 7.30, 7.60–
7.61, 7.275–7.277, 7.367

(see also Advertising)
Public interest 1.11, 2.2

bonuses 1.11, 2.257, 2.278
CC

conclusions 1.10–1.11, 2.140–2.154, 2.198–
2.208, 2.231–2.234, 2.257, 2.274–2.280

findings 1.2, 1.10–1.11
combinations of practices 2.273, 2.279
discounts 1.11, 2.257, 2.278
distribution 1.11, 2.140–2.154, 2.275
EC legal cases 2.140–2.147, 2.198–2.201, App

2.2, App 2.3
freezer exclusivity 1.2, 1.11, 2.198–2.208, 2.276
issues statement App 2.1
MMC

1979 report 1.2, 2.3, 3.3–3.5, 3.7
1994 report 1.2, 2.4, 2.156, 3.6–3.7
1998 report 2.81, 2.128, 3.10

outlet exclusivity 1.2, 1.11, 2.231–2.234, 2.277
terms to retailers 1.11, 2.257, 2.278
views of

BEW 8.7–8.56, 8.75
ex-dedicated distributors 7.15, 7.32
Exel 7.107
individuals 7.389
Mars 6.25, 6.88
Nestlé 6.137, 6.166

Published terms
CC

findings 1.6
recommendations 2.345, 2.348, 2.356

statistics 4.69–4.73
views of

BEW 8.72
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Published terms, views of—contd
Mars 6.63, 6.72, 6.85, 6.90, 6.97, 6.110, 6.120,
6.125, 6.128, 6.135

Nestlé 6.166, 6.171, 6.186, 6.195, 6.197, 6.202
Treats 6.240

(see also Unpublished incentives)

Quality issues 1.11, 2.33, 2.151, 2.154, 2.208, 2.234,
2.257, 2.275–2.278
views of, Nestlé 6.143–6.145, 6.147–6.148

Quality of service
CC, conclusions 2.82, 2.107, 2.109, 2.120, 2.152
views of

BEW 2.69, 2.71, 2.82, 2.107, 2.109–2.111,
8.9–8.11, 8.14–8.16, 8.19

Brakes 7.142
ex-dedicated distributors 2.64, 2.82
G&G 7.196
Gocold 7.110
Mars 6.19

R&D––see Research and development...
R Rossa & Sons Ltd, views 7.234
Rabaiotti’s Ice Cream, views 7.235
Radial distribution, background 4.12, 4.31, 4.38–

4.44, 4.73, 5.170–5.171, 5.174
Rate of sale 4.114–4.116
Ray, Dr 6.42, 6.102
RBP––see Retailers’ buying prices
Recommended retail prices (RRPs) 2.42–2.43,

2.262–2.264
background 4.68, 4.85–4.86, 5.10
CC, conclusions 2.262–2.264
cost percentage 5.39–5.41
international comparisons 4.122–4.123
profit percentage 5.39–5.41
statistics 4.85–4.86, 4.122–4.123, 5.10
views of

BEW 8.6, 8.50–8.53
Brakes 7.144
ex-dedicated distributors 7.31
Häagen-Dazs 7.202–7.203
Mars 6.27, 6.54–6.55
Nestlé 6.168
NFRN 7.282
Treats 6.217, 6.229–6.232

Reference goods 1.1, 2.14, 2.20–2.31, App 2.1
(see also Impulse ice cream)

Refusal to supply
CC

conclusions 2.223
recommendations 1.17–1.18, 2.322–2.336,
2.345, 2.348, 2.356

MMC, 1998 report 1.3–1.4, 2.5–2.13, 3.8–3.12
views of, BEW 8.46
(see also Discrimination)

Regale Frozen Foods Ltd, views 7.236
Regulations

CC, recommendations 1.12–1.18, 2.282, 2.322–
2.335, 2.356

freezer exclusivity 2.284, 2.303
outlet exclusivity 2.304, 2.315
views of

BEW 8.67, 8.72
Mars 6.136

Research and development (R&D) sunk costs 4.92,
4.94

Research International 4.79, 8.71, App 4.2
Retail prices 2.258–2.273, 4.85–4.86, 5.10

MMC, 1998 report 4.86
statistics 4.85–4.86, 5.10
(see also Prices...; Recommended...)

Retail selling prices (RSP) 2.14, 2.32, 4.20–4.24,
4.28–4.29, 5.3

Retailer own brands (ROB) 4.95, 4.106
Retailers

back-up refrigeration 4.8
background 2.14–2.19, 4.8, 4.12, 4.14–4.19, 4.34–

4.37, 4.56–4.67, 4.77–4.82, 4.85–4.86, App 5.4,
App 4.5

BEW profitability 5.42–5.46
distributors 2.80, 4.12, 4.83–4.84
fast food 2.26
freezer exclusivity––see Freezer exclusivity
issues statement App 2.1
larger retailers 4.65
manufacturers 4.44, 4.77–4.82
Mars performance 5.203–5.205
Nestlé performance 5.182–5.183
outlet exclusivity––see Outlet exclusivity
penetration 2.173–2.175, 4.109–4.120
price competition 2.42–2.43, 2.150, 2.208, 2.234,

2.258–2.264, 2.275–2.278, 7.13–7.15, 7.31
profile 5.47–5.59
rate of sale 4.114–4.116
Research International survey 4.79, 8.71, App 4.2
sales/delivery restrictions––see Sales/delivery

restrictions
share of supply––see Share of supply
statistics 2.18, 2.39–2.43, 2.134, 2.237–2.238,

2.247, 4.8, 4.12, 4.15–4.19, 4.34–4.37, 4.51–
4.73, 4.77–4.82, 4.85–4.86, 4.109–4.120, 5.2–
5.10, 5.42–5.59, 5.182–5.183, 5.203–5.205,
5.221, App 4.2, App 5.4, App 4.5

terms––see Terms to retailers
Treats performance 5.221
types 2.26, 4.12
vertical integration––see Vertical integration
views 2.214, 2.232, 2.285, 2.305, 7.266–7.353,

7.362–7.388
written requests 1.2, 2.209–2.210, 2.232, 4.51–

4.55
Retailers’ buying prices (RBP) 4.20–4.24, 4.33
Retrospective terms 4.79, App 4.7

barriers to entry 4.98–4.99
CC

conclusions 2.248–2.251, 2.256–2.257, 2.271
findings 1.11
recommendations 1.15, 2.317–2.320, 2.356

complex monopolies 2.251, 2.256–2.257
Mars 2.251
Nestlé 2.251
statistics 5.56–5.59, App 4.7
views of

BEW 5.148, 8.6
ex-dedicated distributors 7.18, 7.27
Frederick’s 7.191
Loseley 7.216–7.217

Richmond Frozen Confectionery Limited (Treats)
advertising 5.224
background 2.14–2.19, 4.25, 4.36, 4.102, 5.215–

5.224, 7.369
finance 5.215, 5.218
first submission 6.214–6.224
freezers 4.62, 5.222
history 4.102, 5.215
imports 5.216
industry maps 5.2–5.10
performance 5.217–5.221
personnel 5.223
prices––see Prices
profitability 2.35, 5.217–5.219
sales 5.217–5.221
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Richmond Frozen Confectionery Limited (Treats)—
contd
share of supply––see Share of supply
structure 5.215
views 2.64, 2.157, 2.243, 2.259, 2.285, 2.305,

2.337, 6.214–6.243
Rios Ice Cream, views 7.237
Rippleglen Ltd, views 7.324
ROB––see Retailer own brands
Roberto Ices, views 7.238
Ronksley’s Ice Cream, views 7.239–7.240
Rossi (Southend on Sea) Ltd, views 7.241
RPI 2.12, 2.43, 2.119, 2.150, 4.86
RRPs––see Recommended retail prices
RSP––see Retail selling prices
RSPB, views 7.325
Russell, Bob, MP, views 7.356–7.357

S E Lane, views 7.242
Sales force 5.60–5.67, 5.113, 5.134, 5.170, 5.185–

5.187, 5.211–5.212, 5.223, App 5.5
ex-dedicated distributors 5.134
views of

BEW 5.134, 8.11, 8.15–8.16, 8.39, 8.46, 8.90
Coldstream 7.44
ex-dedicated distributors 7.11, 7.22, 7.36
FMCG 7.108
Harlech 7.60–7.61
Mars 6.35
Nestlé 6.162, 6.189
NFRN 7.275–7.277, 7.280
Tolsurge 7.93

Sales value
BEW 5.17–5.59, 5.81–5.117, 5.116–5.117, 5.150–

5.151, App 5.1
ex-dedicated distributors 5.118–5.148, App 5.12,

App 5.13
exclusive freezer replacement effects 4.117–

4.119, App 4.9
freezer exclusivity 5.52–5.59
international comparisons 4.121–4.126, App 4.11
Mars 5.192–5.214
measurements 4.20–4.24
Nestlé 5.156–5.184, App 5.15, App 5.16, App

5.17
Northern Ireland 5.150
Rate of sale 4.114–4.116
retail outlet type 5.42–5.46, App 5.4
Treats 5.217–5.221
VdBF-I 5.150–5.151
views of

BEW 5.52, 5.54, 8.10, 8.13
ex-dedicated distributors 7.18
Mars 5.214, 6.19
Nestlé 6.210–6.213
Wall’s Direct 5.81–5.109, 5.110–5.117

(see also Gross sales value; Profitability)
Sales/delivery restrictions 4.38–4.44, 4.71, 4.83

CC, recommendations 1.17, 2.336–2.349, 2.356
costs 4.69, 4.72–4.73, 5.113
economic size 4.10–4.11, 5.135
exemptions 2.344–2.348, 2.356
views of

BEW 2.339–2.340, 7.9–7.10, 8.11, 8.15, 8.44,
8.67, 8.93–8.94

ex-dedicated distributors 2.338, 7.9–7.10, 7.20
Mars 2.337, 6.34, 6.105, 6.108–6.109, 6.133

Sales/delivery restrictions, views of—contd
Nestlé 2.337, 6.191, 6.196, 6.202
NFRN 7.276
Tolsurge 7.97
Treats 2.337

(see also Distribution)
Scale monopolies

CC
conclusions 1.1, 2.48–2.51, 2.137, 2.139,
2.197, 2.204, 2.230, 2.255–2.256

findings 1.1, 4.27
issues statement App 2.1
sensitivity analysis 4.25–4.26, App 4.4
views of

BEW 8.4–8.5, 8.24, 8.89
Mars 6.64, 6.85–6.86
Nestlé 6.172, 6.188

Schöller Ice Cream Ltd 4.93
views 7.243

Scoop ice cream 2.24, 2.26–2.27, 2.44, 2.47, 2.186
background 2.14–2.19, 4.3–4.7, 4.13, 4.69
barriers to entry 2.47, 2.186, 2.194
branding 4.14, 4.95
concentration 4.28–4.29
freezer exclusivity 2.186, 2.194, 5.51
statistics 2.27, 2.34–2.35, 2.186, 4.21–4.33, 5.22–

5.26, 5.30, 5.34, 5.42–5.46, 5.51, 5.70, 5.159–
5.163

substitutability 4.24
views of

BEW 8.2, 8.110–8.111
Häagen-Dazs 7.200
Mars 6.5, 6.31, 6.115
Nestlé 6.154–6.155
Tolsurge 7.91–7.93

Scottish Grocers Federation, views 7.283
Scunthorpe Cold Stores Ltd, views 7.114
Seasonal kiosks––see Kiosks
Severn Valley Railway (Holdings) PLC, views 7.328
SFE UK––see Snack Foods Europe UK
Shakti, views 7.329
Share of supply

background 2.14–2.19, 2.33–2.35, 2.170, 4.25–
4.44, 4.100–4.120

CC
conclusions 1.1, 1.10, 2.48–2.49, 2.79, 2.139,
2.174–2.175, 2.181

findings 1.1, 1.10, 2.63
concentration 4.28–4.29
industry maps 5.2–5.10
international comparisons 4.121, App 4.11
outlet type 4.36–4.37, App 4.5
sensitivity analysis 4.25–4.26, App 4.4
statistics 1.1, 2.14–2.19, 2.33–2.35, 2.41, 2.45,

2.48–2.49, 2.79, 2.170–2.172, 4.25–4.44,
4.101–4.121, 5.2–5.10, 5.157, App 4.4, App 4.5,
App 4.11

take-home market 2.45, 2.261
undertakings 2.11–2.12, 3.13–3.17, App 3.2
views of

BEW 2.173–2.175, 2.327, 8.4–8.5, 8.9–8.10,
8.37, 8.46, 8.69, 8.75, 8.103, 8.108

Häagen-Dazs 7.199, 7.202
Mars 6.8, 6.45, 6.64, 6.86, 6.91
Nestlé 6.138, 6.172, 6.184
Snowking 7.231
Wall’s Direct 5.81–5.109, 5.110–5.117
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Share of supply—contd
wrapped singles/multipack comparisons 4.106–

4.108
Shared margin basis 4.70, 4.84
Shell UK Ltd

background 7.330
freezer exclusivity 4.66
views 7.330

Slee’s of Winskill, views 7.244
Slush 2.27–2.29, 2.34–2.35, 6.33, 6.154, 7.92, 8.3
Snack Foods Europe UK (SFE UK) 5.190–5.191
Snowking––see Palmer & Harvey McLane Ltd
Soave’s Ice Cream, views 7.245
Soft ice cream 2.26–2.28, 2.47

background 2.14–2.19, 4.3–4.7, 4.13–4.14, 4.69
barriers to entry 2.47
branding 4.14, 4.95
statistics 2.27, 2.34–2.35, 4.21–4.33
substitutability 4.24
views of

BEW 8.2
Mars 6.5, 6.31, 6.115
Nestlé 6.154–6.155

Soft ice cream mix 2.28, 2.31
Southern Co-operatives Ltd, views 7.332
Sovereignty 5.78–5.79
Standard distribution deduction 2.12, 2.93, 2.118,

2.327, 3.14, 4.69, 5.10, 5.110, 8.22–8.24, 8.102
Statement of remedies 1.12–1.18, 2.129, 2.240,

2.281–2.356, 6.234, 7.45, 7.51, 7.172, 7.286, 8.1,
8.57, App 2.1, App 2.4

Stepped scale structure 2.317, 8.85
Storage issues 4.8–4.11, 5.170

views of
BEW 8.15
Harlech 7.66–7.67
TBA 7.118

Stratford Ice Cream, views 7.246
Styles Farmhouse Ice Cream, views 7.247
Subsidiaries

CC, recommendations 2.322, 2.332–2.333
views of

BEW 8.91
Nestlé 6.194

Substitutability 4.24, 8.2–8.3
Sunk costs

background 4.87–4.88, 4.91–4.97, 6.178, 7.20
types 4.92–4.97

Sunnyside Distribution Ltd
background 7.115
views 7.115

T & S Stores plc, views 7.334–7.338
T Osborne & Son, views 7.248
Take-home market 2.45, 2.254, 2.260–2.261, 4.103–

4.104, 4.108, 5.30, 5.69, 5.71, 5.194, 5.202, 5.206–
5.207, 6.55, 6.230, App 5.1
(see also Multipacks)

Tate Gallery Restaurant Ltd, views 7.333
Tattenhall Dairy Products Ltd, views 7.249
TBA––see Tibbett & Britten Applied Ltd
Terms to retailers 2.122, 2.155–2.208, 2.235–2.257,

2.265–2.273, 4.51–4.55, 7.1, 7.366, 7.373, 7.381–
7.382, 7.386, App 4.2, App 5.4, App 4.7
background 2.235–2.247, 4.53–4.55, 4.69–4.73,

4.77–4.82, 5.5
BEW overview 4.77–4.80, 5.30, 5.56–5.59

Terms to retailers—contd
CC

conclusions 1.9, 1.11, 2.89, 2.132–2.136,
2.154, 2.235–2.257, 2.271

findings 1.9, 1.11
recommendations 1.15, 2.316–2.320, 2.336–
2.349, 2.350, 2.356, App 2.4

complaints 1.5
complex monopolies 2.240, 2.255–2.256
distributors 4.12, 4.83–4.84
issues statement App 2.1
manufacturers 4.44, 4.77–4.82
Mars overview 4.82
MMC, 1998 report 1.3–1.4, 2.5–2.13, 3.8–3.12
mobiler terms 4.77–4.80
negotiation 4.77–4.80
Nestlé overview 4.81
public interest 1.11, 2.257, 2.278
seasonal terms 4.77–4.80
standard terms 4.77–4.82
statement of remedies App 2.4
statistics 2.134, 2.237–2.238, 2.247, 4.51–4.55,

4.69–4.73, 4.77–4.82, 5.30, 5.39–5.41, 5.45,
5.56–5.59, 5.153

undertakings 2.12–2.13, 2.62–2.63, 3.13–3.17,
App 3.2

unpublished incentives 1.15, 2.252–2.257, 2.316–
2.320

views of
Alldays 7.285
BEW 8.6, 8.15–8.16, 8.19, 8.27–8.29, 8.42–
8.45, 8.71–8.72, 8.85–8.89, 8.94

Coldstream 7.44
Dale Farm 7.168
Ebor 7.176–7.177
Ex-dedicated distributors 2.245, 7.10–7.12,
7.17, 7.22, 7.24, 7.37

Frederick’s Dairies Ltd 7.189, 7.191
Gocold 7.113
Harlech 7.61, 7.69, 7.72–7.75
Ice Patrol 7.207
Loseley 7.216–7.217
Mars 2.241–2.242, 2.337, 6.6–6.8, 6.40, 6.48–
6.53, 6.63, 6.85–6.98, 6.113, 6.128–6.129,
6.135

Nestlé 2.244, 2.337, 6.138, 6.140, 6.159–6.160,
6.161, 6.164, 6.171, 6.184–6.186, 6.190,
6.197, 6.202

NFRN 7.275–7.277
TM Retail 7.344
Tolsurge 7.93–7.94, 7.99, 7.102
Treats 2.243, 6.219, 6.223–6.224, 6.228, 6.232,
6.237

VdBF-I 5.153
wholesalers 4.12, 4.83–4.84

(see also Bonuses; Discounts; Freezer exclusivity;
Outlet exclusivity)

Terms to wholesalers 1.6, 2.89–2.120, 4.68–4.76,
5.10, 5.118–5.119, 7.374, 7.387
BEW overview 4.69–4.73, 5.10, 5.30
BEW proposals 8.102–8.103
CC

conclusions 1.6, 2.89–2.120, 2.128, 2.132–
2.136, 2.138–2.139, 2.154

findings 1.3, 1.6
recommendations 1.16, 1.18, 2.321–2.349,
2.351–2.356, 5.116–5.117, App 2.4
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Terms to wholesalers—contd
issues statement App 2.1
Mars overview 4.75
MMC, 1998 report 1.3–1.4, 2.5–2.13, 2.128, 3.8–

3.12, 4.69, 5.120–5.121
negotiation 4.70–4.71, 4.74–4.76
Nestlé overview 4.74
standard terms 4.69, 4.74–4.75
statistics 2.93–2.96, 2.103–2.106, 4.68–4.76, 5.10,

5.30, 5.39–5.41, 5.45, 5.116–5.117, 5.120–
5.148, 5.153, 5.170–5.175

undertakings 1.4, 2.12–2.13, 2.62–2.63, 2.118–
2.119, 2.125, 3.13–3.17, 4.69, 5.119, App 3.2

views of
BEW 2.11, 2.98–2.101, 2.111, 2.114, 5.116–
5.117, 5.129, 5.132–5.134, 5.136, 5.148, 8.6,
8.9–8.30, 8.41–8.45, 8.67, 8.90, 8.102–8.103

Brakes 4.74
Coldstream 5.142
Ebor 7.171, 7.173
ex-dedicated distributors 2.97, 5.120, 5.135–
5.137, 7.1, 7.3, 7.7–7.12, 7.17–7.18, 7.27,
7.33, 7.35–7.37

Exel 7.104
Gocold 7.112–7.113
Harlech 7.63–7.67, 7.76
Mars 2.337, 6.36–6.38, 6.63, 6.99–6.111,
6.125–6.127, 6.133

Midlands 5.144–5.147, 7.84
N W Levers 7.86
Nestlé 2.337, 5.171–5.172, 6.140, 6.153,
6.157–6.160, 6.171, 6.190, 6.193, 6.198–
6.200, 6.202, 6.208–6.209

Tolsurge 7.90
Treats 6.238
VdBF-I 5.153

(see also published terms)
Tesco Stores Ltd, views 7.339
Texaco Ltd, views 7.340
Thayers New England, views 7.250
Thorne Farm Dairy Ice Cream Ltd, views 7.252
Thorntons PLC 4.104
Tibbett & Britten Applied Ltd (TBA)

background 7.116
views 7.116–7.120

TM Retail 4.119
background 7.342
views 7.342–7.344

Tolsurge Ltd
liquidation 5.148, 7.102
views 7.90–7.102

Tony’s Corner Shop, views 7.345
Total Oil Great Britain Ltd, views 7.346
Training, BEW 5.60–5.67, 5.113, App 5.5
Transparency

views of
ex-dedicated distributors 7.3, 7.11–7.12, 7.32,
7.35, 7.37

Mars 6.10, 6.28–6.29, 6.63, 6.85, 6.90, 6.97,
6.110, 6.121, 6.125, 6.128, 6.135

Nestlé 6.166, 6.186, 6.195, 6.197, 6.202
Treats 6.240

(see also Accounting issues)
Transport and General Workers Union, views 7.359–

7.361
Treats––see Richmond Frozen Confectionery

Limited

Trillo’s of Whitby, views 7.253–7.256

Undertakings
BEW 1.4–1.5, 2.10–2.13, 2.62–2.63, 2.118–2.119,

2.125, 2.147, 2.209–2.210, 3.3–3.5, 3.13–3.17,
4.69, 5.108, 5.119, App 3.1, App 3.2

discrimination 1.4–1.5, 2.10–2.13, 2.62–2.63,
3.13–3.17, App 3.2

Glacier 3.3–3.4
outlet exclusivity 1.2, 2.209–2.210, 3.3, 4.51
share of supply 2.11–2.12, 3.13–3.17, App 3.2
views of

BEW 8.9, 8.61, 8.64
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