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facilities 4.60-4.61
finance 2.392-2.396, 4.48-4.54, 4.72-4.81, 4.85-

4.86, 4.108-4.114, App 4.1
history 2.7-2.9, 2.28-2.33, 2.378, 3.5-3.11, 3.15-

3.25, 4.48-4.62
joining terms 4.67-4.69
league tables 2.62-2.63, 2.88, 6.25-6.28, 10.182,

App 6.4
leaving terms—see Leaving terms
management 4.55-4.59
market power—see Market power
member repayments 1.15
membership 2.9, 2.63-2.64, 2.84, 2.90, 2.261-

2.264, 2.273-2.278, 2.397, 4.48-4.49, 4.62-
4.73, 6.31-6.32, 7.120-7.132, 7.137-7.142,
8.108-8.110, 8.162-8.171, 8.175

net operating assets 4.50-4.54, App 4.1
overview 4.48-4.114
preference shares 4.51-4.54, 4.67-4.69
premises 4.60
price leadership—see Price leadership
prices—see Prices
producer loyalties 2.64, 2.261-2.264
profitability 4.72-4.81, 4.108-4.113
public interest—see Public interest
quality requirements—see Quality
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quality of service 6.48-6.55
reforms—see Reforms
responsiveness—see Responsiveness
scale monopolies—see Scale monopolies
selling—see Selling ...
share of supply—see Share of supply
short-term market—see Short-term market
staffing 4.60-4.61
structural reforms—see Structural reforms
successor bodies—see Successor ...
talks with DIF 2.125, 5.45, 8.26, 10.20
transparency—see Transparency
transport—see Transport
universal coverage—see Universal coverage
vertical integration—see Vertical integration
views 4.56, 4.68-4.69, 4.82-4.83, 4.276, 5.22,

5.24-5.25, 5.57, 5.59, 5.63, 5.70, 5.73-5.76,
5.122, 5.142, 5.145-5.147, 5.151-5.152, 5.168,
6.32, 6.39, 6.46, 6.50-6.55, 6.69, 6.78, 6.84,
6.96, 7.5, 7.17, 7.37-7.38, 7.46, 7.52, 7.56-
7.57, 7.72-7.78, 7.81-7.85, 7.92, 7.101, 7.104,
7.108, 7.111-7.114, 7.135, 8.1-8.175, App 5.1,
App 5.3, App 8.1

views of
ACC 10.151-10.170
AMCO 9.17-9.25
AWG 10.172-10.205
Cadbury 10.207-10.211

Milk Marque Limited, views of—contd
Claymore 9.27, 9.30-9.32, 9.42-9.43
Dairy Crest 10.218-10.253
DIF 3.34-3.35, 10.2-10.96
EMP 9.115-9.119
Express Dairies 10.255-10.309
FDF 10.98-10.102
FUW 9.180, 9.182, 9.184-9.193
Heler 10.311-10.324
Horlicks 10.325-10.335
MAFF 11.3-11.21
MD Foods 10.337-10.359
NDA 10.105-10.115
Nestlé 10.360-10.383
NFU 9.205, 9.207-9.210, 9.216-9.227
NFUS 9.232, 9.240-9.247
OFT 5.17-5.21
producers 9.270, 9.277, 9.279, 9.283, 9.290-
9.336

retailers 5.169
Sainsbury 11.50-11.52
SCD 10.389-10.404
Scottish Milk 9.83-9.87
SDA 10.117-10.122, 10.132-10.142, 10.148
SDFA 9.258-9.259
small milk groups 9.165-9.175
smaller processors 10.442-10.460
Sorn Milk 9.128-9.131
Southern Milk Producers 9.133-9.134
The Milk Group 9.141-9.149
Tricon 11.60-11.61
Unigate 10.405-10.430
Waitrose 11.65
Welsh Office 11.32-11.33
Wiseman 10.431-10.440

wholesale-quota share 4.44-4.47
(see also Dairy Crest plc; Milk groups; Milk

Marketing Board)
Millions of litres per day (mlpd) 5.38

Ministry of Agriculture, Fisheries and Food (MAFF)
2.28
Agenda 2000 3.59-3.60
deregulation 3.12, 3.17-3.25, 4.62
farm gate prices 2.94
Marketing Development Scheme 4.166
Schemes of Reorganization 3.19-3.27, 4.220
statistics role 4.2
views 3.12, 11.1-11.29

Mintel Limited 6.86
Mlpd—see Millions of litres per day
MMB—see Milk Marketing Board
MMC—see Monopolies and Mergers Commission
MMD—see Milk Marque Developments Limited
Monopolies and Mergers Commission (MMC)

conclusions 2.2-2.400
findings 1.8-1.17, 2.292
interim measures 1.17, 2.400, 10.95-10.96,

10.335
issues letter 2.75-2.79, 2.138, 2.270, 2.347, App

2.1
jurisdiction issues 2.73, 2.328-2.345, 8.59-8.63

views of
DGIV 2.333-2.336, 2.339, 2.343
DGVI 2.337, 2.342-2.343
Milk Marque 2.329-2.332, 8.43, 8.59-8.63

provisional findings 2.75, 2.78, 2.269-2.290
Monopolies and Mergers Commission (MMC),

provisional findings—contd
views of

Claymore 9.33-9.35
Milk Marque 8.65, 8.66-8.75, 8.87-8.89,

8.95, 8.105-8.107, 8.110-8.113
Scottish Milk 9.68-9.78

questionnaires 2.255-2.256, 4.37, 5.39, 6.34-6.35,
7.36, 7.115, 10.441, 10.450-10.451
views of, Milk Marque 8.88

recommendations 1.15-1.17, 2.346-2.400, 8.157
issues letter App 2.1
views of

ACC 10.165-10.170
AMCO 9.15-9.25
AWG 10.193-10.205
Cadbury 10.210-10.211
Claymore 9.41-9.43
Dairy Crest 10.242-10.253
DIF 10.74-10.96
EMP 9.117-9.119
Express Dairies 10.298-10.309
FUW 9.184-9.193
Heler 10.320-10.324
Horlicks 10.328-10.335
MD Foods 10.350-10.359
Milk Marque 8.141-8.175
NDA 10.109-10.115
Nestlé 10.370-10.383
NFU 9.216-9.227
NFUS 9.239-9.247
producers 9.277, 9.287, 9.313-9.336
SCD 10.400-10.404
Scottish Milk 9.79-9.89
SDA 10.132-10.148
small milk groups 9.167-9.175
smaller processors 10.452-10.453
Southern Milk Producers 9.136-9.139
The Milk Group 9.149
Unigate 10.422-10.430
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Wiseman 10.438-10.440
remedies 1.14-1.17
reports

Robert Wiseman Dairies plc and Scottish Pride
Holdings plc: a report on the proposed merger
(Cm 3504, 1996) 4.251

Scottish Milk Marketing Board and Co-
operative Wholesale Society Limited: a report
on the proposed acquisition by the Scottish
Milk Marketing Board of the Scottish milk
business of Co-operative Wholesale Society
Limited (Cm 2120, 1992) 2.320, 4.245

terms of reference 1.1, 2.1, 2.49, 2.73, 2.291,
2.352, 3.1-3.4, App 1.1

views 2.338-2.345
views of, Milk Marque 2.329-2.332, 8.43, 8.59-

8.63, 8.74, 8.88, 8.91-8.93
Monopoly situations 2.73-2.290

issues letter App 2.1
views of

DIF 10.6-10.9, 10.56
Milk Marque 8.64-8.140
Scottish Milk 9.68-9.70
smaller processors 10.452

(see also Complex monopolies; Market power;
Scale monopolies)

Monthly short-term market, concept 5.70-5.74
Murray Vernon Holdings Ltd 4.98, 4.102, 4.114

National Dairy Council (NDC) 2.19
Dairy Facts and Figures 4.2, 4.181, 4.185, 4.189

National Dairymen’s Association (NDA)
doorstep sales 4.181
views 10.104-10.115

National Farmers’ Union of England and Wales
(NFU), views 9.203-9.227

National Farmers’ Union of Scotland (NFUS), views
9.228-9.247

NDA—see National Dairymen’s Association
NDC—see National Dairy Council
Nene Valley Foods Ltd, Peterborough 4.160, 9.147-

9.148
Nestlé UK Ltd

overview 4.255-4.256
SDA 4.279
views 4.256, 10.360-10.383

Netherlands 2.43, 2.208, 2.210, 2.213-2.218, 2.316,
2.376, 4.105-4.110, 5.145-5.146
CAP 3.40

New Ways of Buying Milk 3.13
views of Milk Marque 8.5-8.6

Newly-formed milk groups
efficiency considerations 2.396
feasibility considerations App 2.2
financial considerations 2.392-2.396
investment considerations 2.395
membership considerations 2.397, 8.171
MMC, recommendations 1.15-1.17, 2.347, 2.367-

2.399
number 2.386-2.391, 8.172
practical implications 2.385-2.399
regional groupings 2.386, 2.390-2.391
transport considerations 2.386, 2.396, 8.164
views of

ACC 10.169-10.170
AMCO 9.22-9.25
AWG 10.200-10.203

Claymore 9.43
Dairy Crest 10.250-10.252
DIF 10.86-10.93
EMP 9.118
Express Dairies 10.309
FUW 9.189-9.192
Horlicks 10.330-10.333
MD Foods 10.356-10.357
Milk Marque 8.163-8.172
NDA 10.113
Nestlé 10.378-10.380
NFU 9.223-9.227
NFUS 9.244
producers 9.321-9.327
Scottish Milk 9.87-9.88
SDA 10.141-10.142
small milk groups 9.171-9.174
smaller processors 10.452-10.453
Southern Milk Producers 9.137
The Milk Group 9.149
Unigate 10.427

NFU—see National Farmers’ Union of England and
Wales

NFUS—see National Farmers’ Union of Scotland
Non-cost-reflective issues

MMC, conclusions 2.280-2.283
prices 2.247-2.251, 2.279-2.283, 2.373, 7.123-

7.125
views of

AMCO 2.279-2.283, 9.13
Claymore 2.279-2.283, 9.37
Milk Marque 2.279-2.283, 8.85-8.86, 8.161
Scottish Milk 2.279-2.283, 9.73-9.74

Non-quota-holding milk groups 2.15, 2.56-2.58,
4.36, 4.141-4.146, 4.161-4.174
distribution 5.135, 5.140, 6.17
overview 4.37-4.41, 4.161-4.174, 5.97-5.100,

6.9-6.11
processor preferences 2.58, 5.97-5.100
quality requirements 5.174
sales 5.97-5.100

North Bradon Farms Ltd 2.394, 4.98-4.102, 4.114,
App 2.2
views of

AWG 10.204
DIF 10.58-10.63, 10.92-10.93
Unigate 10.429

North of Scotland MMB (NSMMB) 2.6-2.7, 3.5-3.6,
4.147

Northern Foods plc 4.196-4.197
Northern Ireland 2.225-2.226, 2.352-2.354, 2.376,

3.29, 5.7, 5.90
contract processing 2.208, 2.210, 2.213-2.218,

4.7, 4.107
terms of reference 2.49, 2.352, 3.3
views of

ACC 10.166-10.168
AWG 10.195
DIF 10.78-10.80
Express Dairies 10.299
Milk Marque 8.147-8.152
Nestlé 10.371, 10.374
NFU 9.210
SDA 10.133-10.136

Northern Milk Partnership Ltd 4.162-4.163
NSMMB—see North of Scotland MMB
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Office of Fair Trading (OFT)
90 per cent threshold—see 90 per cent threshold
assurances—see Assurances
collusion allegations 2.379-2.381, 7.111-7.118
complaints 2.38, 2.44, 2.109, 2.136, 3.30, 3.34-

3.35, 5.13, 5.17
conclusions 2.44-2.49, 2.188, 5.17-5.21
IMPE 2.42, 2.187-2.193, 5.15, 7.93-7.96
press releases 2.39, 3.4, 3.32, 5.14, App 3.1, App

3.3
Schemes of Reorganization 2.30, 3.26
views 2.122-2.124, 2.136, 5.17-5.21, 7.117-7.118
views of

Milk Marque 8.14-8.24, 8.40, 8.75, 8.142-
8.143

producers 9.306-9.307, 9.336
volume-bid system 2.224
(see also Director General of Fair Trading)

Office for National Statistics (ONS), price trends 6.82
OFT—see Office of Fair Trading
ONS—see Office for National Statistics
Option milk 5.78-5.79, 5.90
Overbidding, concept 7.113-7.114
Overseas interests

competition 1.2, 2.81, 2.83, 2.120
contract processing 1.10, 7.85
views of

MAFF 11.20-11.21
Milk Marque 8.139

Own-price elasticity of demand 7.63

Pass-through 2.297, 6.89, 6.93-6.95, 10.67-10.73,
10.297, 11.12, App 6.5
views of, Retailers 11.42, 11.46, 11.49, 11.53,

11.56, 11.58
Paterson, Owen, MP, views 11.71
PDO—see Protected Designation of Origin
Pence per litre (ppl) 2.69, 3.8
Peninsula Milk Producers Ltd 2.54
Pitts, J W, views 9.283-9.288
Plunkett Foundation, views 11.34-11.38
Pool, R, Dr, views 11.83-11.85
Population distribution 4.9
Ppl—see Pence per litre
Premier Service contracts 2.184, 5.24, 5.52-5.65,

App 5.2
concept 5.32-5.33
price differentials 5.66-5.68
selling process

January 1998 5.28-5.33, 5.38, 5.47-5.48
summer 1998 5.43-5.51

views of, DIF 10.32
Price discrimination 2.161-2.201, 7.7-7.9, 7.10-7.58

concept 2.141, 7.10-7.12
DGFT concerns 3.2
end-use pricing—see End-use pricing
IMPE 2.186-2.193
MMC

conclusions 2.139-2.193, 2.154, 2.160, 2.172,
2.177, 2.182, 2.185, 2.201, 2.217, 2.220,
2.265-2.266, 2.300, 2.327

findings 1.8-1.9
risk-averse customers 1.9, 2.178-2.185, 7.14,

7.39-7.46
secondary market 2.194-2.201, 7.53-7.58

smaller processors 2.155-2.160, 7.14, 7.16, 7.33-
7.38

stability-requiring customers 2.143-2.154, 2.179,
7.14, 7.15-7.28, 10.32

tailored contracts 2.152-2.153, 2.173-2.177, 7.14,
7.47-7.52

types 2.142, 7.13-7.14
vertical integration 2.312, 7.14
views of

DIF 7.19, 10.12, 10.15-10.16, 10.23, 10.26,
10.32-10.40, 10.49-10.53, 10.66

Express Dairies 10.260, 10.266, 10.276
Milk Marque 7.17, 7.37-7.38, 8.30-8.31, 8.45,
8.81-8.113

Scottish Milk 9.60-9.61
smaller processors 10.447, 10.455
Unigate 10.409, 10.417

Price leadership 6.36-6.43
views of

Milk Marque 8.76-8.80
Scottish Milk 9.80

Prices—contd
assurances—see Assurances
bundling—see Bundling
CAP support 1.4-1.5, 2.10, 2.17, 2.92-2.104,

2.190-2.191, 2.203, 2.373, 3.38, 3.40-3.45,
3.58-3.60, 4.186, 6.66-6.76, 7.4-7.9, 8.108-
8.109

CATFI 2.103, 3.8-3.14
competition 6.22-6.100, 7.4
contracts 1.6, 2.34-2.35, 2.141, 2.143-2.193, 5.8-

5.13, 5.26, 5.27-5.51, 5.66-5.68, 5.81-5.85,
5.95, 7.15-7.28, 8.81-8.86
January 1998 5.27-5.39, 5.47-5.48, 5.57-5.65,
7.34-7.38

January 1999 5.52-5.54
summer 1998 5.40-5.51

demand/supply curves 7.4-7.9, 7.63-7.66
determinant factors 2.61, 2.91, 2.226, 2.294-

2.300, 2.330, 6.22-6.28, 6.63-6.80, 7.4-7.10,
7.30

differentials 5.66-5.68, 7.15-7.27, 7.96, 7.131,
8.81-8.113

doorstep sales 4.182, 6.86
elasticity of demand 7.63-7.66
falls 1.5, 2.4, 2.18, 2.48, 2.91, 2.94, 2.294-

2.300, 3.12, 4.11, 4.28, 6.62, 6.76, 6.84
floor prices—see Floor prices
hierarchies 3.9
influences 6.63-6.80, 7.4-7.9
intervention—see Intervention ...
joint committees 2.6, 3.6-3.9
lags 6.88-6.96, 8.140, 10.68-10.73
league tables 2.62, 2.88, 6.25-6.28, 10.182, App

6.4
marginal price concept 2.202, 7.7-7.9, 7.63
MMC

conclusions 2.76, 2.78, 2.88-2.104, 2.137,
2.154, 2.160, 2.172, 2.204, 2.236, 2.265,
2.307

findings 1.8-1.12
recommendations 2.367-2.399

non-cost-reflective issues—see Non-cost-reflective
issues
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OFT conclusions 2.44-2.49, 5.17-5.21
premiums 2.66-2.69, 2.83, 2.86, 2.103, 2.117,

4.63, 4.170-4.174, 6.32, 6.44-6.55, 8.77-8.80
producers 1.12, 2.61-2.64, 2.373, 6.22-6.100,

8.108-8.109, 8.167
product-mix effects 6.86
public interest 2.293-2.309
retail—see Retail
selling process 2.34-2.36, 2.38-2.49, 2.105-2.136,

2.139-2.193, 2.226, 2.236, 5.8-5.13, 7.93-7.97,
App 5.1

selling system 2.34-2.36, 2.38-2.49, 2.138-2.193,
2.350-2.363, 3.34-3.36, 7.42-7.44, 7.93-7.97,
10.6-10.77, 10.82-10.84, App 5.1

short-term market 2.184, 2.220, 5.71, 7.41-7.44,
7.85, 7.96

statistics 2.62, 2.88, 4.29-4.31, 5.26, 5.38, 5.47,
5.49, 5.66, 6.25-6.28, 6.37-6.43, 6.45, 6.61,
6.76, 6.84, 7.42-7.43, 7.96

target price—see Target price
trends 2.96, 6.61-6.82

Prices—contd
views of

ACC 10.151-10.162, 10.166-10.168
AMCO 9.1-9.6
AWG 10.172-10.178, 10.190-10.191, 10.194-
10.198

Claymore 9.27-9.32
Dairy Crest 10.219-10.226, 10.227-10.230,
10.242-10.248

DIF 3.34-3.35, 6.89, 6.93-6.95, 10.6-10.77,
10.82-10.84

Express Dairies 6.90, 10.257, 10.260-10.285,
10.292-10.293, 10.295, 10.297, 10.298-
10.308

FDF 10.98-10.103
FUW 9.181-9.182, 9.184
Heler 10.313-10.318, 10.320-10.321
Horlicks 10.325-10.326, 10.328
MAFF 11.5-11.11, 11.23-11.29
MD Foods 10.338-10.343, 10.346, 10.348,
10.350-10.352, 10.359

Milk Marque 6.39, 6.46, 6.69, 6.78, 6.84,
6.96, 8.1-8.38, 8.39-8.43, 8.66-8.75, 8.76-
8.113, 8.140-8.144, 8.147-8.154, 8.157,
8.160-8.161

NDA 10.105-10.107
Nestlé 4.256, 10.360-10.368, 10.371-10.376
NFU 9.207-9.213
NFUS 9.230-9.235
OFT 5.17-5.21
producers 9.270, 9.283-9.284, 9.292, 9.296,
9.300-9.305, 9.309

SCD 10.391-10.402
Scottish Milk 6.80, 9.46-9.51, 9.53-9.61, 9.73-
9.77, 9.83-9.84

SDA 10.119-10.121, 10.123-10.129
SDFA 9.258-9.259
small milk groups 9.163-9.166
smaller processors 10.445-10.448, 10.453-
10.460

Sorn Milk 9.127-9.131
Southern Milk Producers 9.132-9.135
The Milk Group 9.141-9.145

Tricon 11.60-11.61
Unigate 10.406-10.417, 10.422-10.425
Waitrose 11.65
Wiseman 10.432-10.436, 10.438-10.439

Processors 1.2, 1.3, 2.37, 2.65
aggregate profitability 4.260-4.262
approved purchasers 2.15, 3.54
collusion allegations—see Collusion allegations
competition 1.5, 2.60, 2.97, 2.120-2.121, 2.203-

2.204, 2.307, 2.327, 6.1-6.100, 8.65, 8.69-8.75
complaints 2.38, 2.44, 2.109, 2.136, 5.17
costs 1.13, 2.63, 2.303-2.306, 2.315-2.316,

2.327, 2.367, 4.70-4.71, 5.103, 5.117-5.118
efficiency consideration 10.46-10.50, 10.186-

10.188, 10.274-10.282
end-use pricing—see End-use pricing
financial-year ends 4.3
functions 2.2
HHI 2.387, 4.194, 10.5
investment levels—see Investment levels
joint committees 2.6, 3.6-3.9

Processors—contd
location considerations 4.8-4.11, 5.157-5.160,

6.14-6.21, 10.40, 10.443, App 6.1, App 6.2,
App 6.3

major players 4.195-4.258
market power 8.69-8.75, 9.59
MMC

conclusions 2.105-2.136, 2.135, 2.204, 2.232,
2.307-2.310

findings 1.9, 1.12-1.14
recommendations 1.16, 2.347, 2.364-2.399

Non-quota-holding milk groups 2.58, 5.97-5.100,
6.9-6.11

on-farm processing 4.33
overview 2.2, 4.188-4.194
premiums 2.66-2.69, 2.83, 2.86, 2.103, 2.117,

4.63, 4.170-4.174, 6.32, 6.44-6.55, 8.77-8.80
prices—see Prices
producers 1.2, 2.59-2.72, 2.367-2.399, 4.33,

4.37-4.40, 6.8-6.55, 8.158
profitability 2.303-2.309, 2.312, 4.201-4.202,

4.206, 4.213-4.214, 4.234-4.235, 4.253-4.254,
4.259-4.272, 6.100

public interest 2.293, 2.301-2.322, 2.327
purchase statistics 2.21, 2.354, 4.192-4.194, App

6.1, App 6.2, App 6.3
purchasing determinants 2.21, 2.36, 2.58-2.72,

6.8-6.55
rationalization programmes 2.25-2.26, 3.10-3.11,

4.188, 4.280
regional scarcities 2.60
responsiveness—see Responsiveness
retail—see Retail
ROF programmes 2.25, 2.103, 3.10-3.11
schematic illustration 6.2
secondary market—see Secondary market
Southern Milk Producers 2.58
statistics 2.21, 2.354, 4.190-4.194
supply competition 2.59-2.72, 2.269-2.290, 6.1-

6.100
traceability—see Traceability
trade associations 4.273-4.280
transport—see Transport
views 2.110, 2.115, 2.132
views of
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AMCO 9.10
Asda 11.42
Claymore 9.26-9.29
DIF 10.2-10.96
FUW 9.183, 9.188, 9.192
MAFF 11.6-11.9, 11.12, 11.18-11.22
Milk Marque 2.84-2.86, 2.97, 2.105-2.136,
2.143, 2.213, 2.230-2.232, 2.294-2.295,
2.301, 2.313, 2.381, 4.276, 5.39, 5.51, 6.46,
6.50-6.55, 7.108, 7.111-7.114, 8.8-8.9, 8.14-
8.19, 8.26, 8.35-8.37, 8.40-8.42, 8.46-8.58,
8.65, 8.69-8.75, 8.96-8.101, 8.130-8.132,
8.142-8.145, 8.147-8.157, 8.165-8.170

NFU 9.206, 9.211, 9.214, 9.218, 9.224
NFUS 9.230, 9.235, 9.236-9.238
OFT 2.136, 5.17, 7.117-7.118
producers 9.290-9.319, 9.328-9.333
Safeway 11.48
Sainsbury 11.50
Scottish Milk 9.44-9.47, 9.59, 9.85

Processors, views of—contd
SDFA 9.257
small milk groups 9.160-9.163, 9.166
Sorn Milk 9.128
Southern Milk Producers 9.132-9.135
The Milk Group 9.145, 9.148
Waitrose 11.65
Welsh Office 11.32-11.33

wholesale-quota share 4.44-4.45
(see also Contract processing; Customers; Dairy

Industry Federation; individual processors;
Smaller ...; Vertical integration)

Producers
collusion allegations—see Collusion allegations
competition 2.59-2.72, 2.204, 2.373, 6.1-6.100
costs 2.237-2.246, 2.284-2.285, 4.17-4.32, 4.70-

4.71, 4.118, 4.121, 4.143, 4.146, 4.149-4.150,
7.133-7.136, 8.127

cross-subsidization issues 2.248-2.251, 2.275,
2.373

Dairy Crest flotation 4.227-4.229
deregulation—see Deregulation
direct supply—see Direct supply
financial difficulties 4.11
fragmentation 4.15
joining terms 4.67-4.69, 4.118, 4.121
labour statistics 4.15
leaving terms—see Leaving terms
location considerations 2.3, 2.59-2.60, 2.241-

2.242, 2.247-2.251, 2.273-2.278, 2.282-2.283,
2.373, 4.8-4.11, 5.157-5.160, 6.14-6.21, 7.120-
7.132, 10.40, App 6.1, App 6.2, App 6.3

loyalties 2.64, 2.90, 2.261-2.264, 6.29-6.32
milk groups—see Milk groups
Milk Marque member repayments 1.15
MMB role 2.6
MMC

conclusions 2.264, 2.289
findings 1.12
recommendations 1.15-1.16, 2.367-2.399

non-cost-reflective issues—see Non-cost-reflective
issues

on-farm processing 4.33
overview 4.11-4.33
prices 1.12, 2.61-2.64, 2.373, 6.22-6.100, 8.108-

8.109, 8.167
processors 1.2, 2.59-2.72, 2.367-2.399, 4.33,

4.37-4.40, 6.8-6.55
profitability 1.5, 2.4, 2.52, 2.143, 4.11, 4.17-

4.32, 4.72-4.73, 4.125, 6.27-6.28
purchaser-choice determinants 6.8-6.55
quality regulations—see Quality
quota—see Quota ...
rankings 4.21-4.27, 4.37-4.38
ROF programmes 2.25, 2.103, 3.10-3.11
schematic illustration 6.2
statistics 2.20-2.24, 4.2-4.33
structure 2.4
switchability 2.64, 2.90, 2.261-2.264, 6.29-6.32
traceability—see Traceability
transport—see Transport
trends 4.13-4.16
universal coverage issues—see Universal coverage
views 9.269-9.336

Producers—contd
views of

AMCO 2.273-2.277, 7.129, 9.1-9.25
AWG 10.202, 10.205
Claymore 2.274-2.277, 7.130, 9.36, 9.41
Dairy Crest 10.252-10.253
DIF 10.44-10.45, 10.76, 10.86, 10.89-10.90,
10.94

EMP 9.115, 9.119
Express Dairies 10.284-10.285, 10.286-10.288,
10.298, 10.305

FUW 9.176-9.193
Horlicks 10.334
MAFF 11.6, 11.9, 11.12, 11.18-11.22
MD Foods 10.358
Milk Marque 2.273-2.278, 4.68-4.69, 8.19,
8.25, 8.29, 8.39-8.42, 8.76-8.80, 8.108-
8.109, 8.123-8.125, 8.142-8.145, 8.157,
8.162-8.171, 8.175

NDA 10.115
NFU 9.203-9.227
NFUS 9.228-9.247
Sainsbury 11.50
Scottish Milk 2.274-2.277, 7.127-7.128, 7.132,
9.54, 9.71-9.78, 9.84, 9.86-9.87, 9.89

SDA 10.130, 10.148
SDFA 9.257-9.259
small milk groups 9.175
smaller processors 10.458
Sorn Milk 9.130
Southern Milk Producers 9.132-9.135
The Milk Group 9.141-9.142
Unigate 10.430
Welsh Office 11.32-11.33

(see also Auctions; Successor bodies)
Production 1.2, 2.3-2.4, 2.13-2.14, 2.35, 2.51-2.52,

2.205, 2.293, 2.307
EC Treaty 2.10-2.20
flow 4.5-4.7
increases 3.7, 3.51
investment levels—see Investment levels
overview 4.2-4.11
rankings 4.21-4.27
seasonality concept 2.5, 2.35, 4.10
stability 2.61, 2.143-2.154, 2.179, 7.14, 7.15-
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7.28, 10.32
statistics 2.20-2.24, 4.2-4.33, 4.178-4.187
supply curve 7.5-7.9
trends 4.178-4.187
variability 2.35
(see also Quota ...)

Protein levels, price link 2.61
Public interest 2.291-2.327, 4.251

consumers 2.293-2.300
MMC

conclusions 2.206, 2.267, 2.322, 2.326-2.327
findings 1.10, 1.13-1.14, 2.344
jurisdiction issues 2.73, 2.328-2.345, 8.59-8.63
recommendations 1.14-1.17, 2.346-2.400

prices 2.293-2.309
processor effects 2.293, 2.301-2.309
traceability 2.293, 2.323-2.327
vertical integration 2.293, 2.311-2.322, 2.327,

2.374-2.377
Public interest—contd

views of
AMCO 9.9-9.15
Claymore 9.29, 9.35-9.40
Dairy Crest 10.248
DIF 10.56, 10.75
EMP 9.116
Express Dairies 10.279
FUW 9.184
Milk Marque 8.59-8.64, 8.66-8.80, 8.141-
8.175, 8.168, 8.174, 10.56

Scottish Milk 9.71-9.79
small milk groups 9.166
Tricon 11.60
Unigate 10.427

Quality 2.6, 2.61, 2.71, 2.88, 2.252-2.254, 2.323-
2.327, App 5.5
overview 5.161-5.174
regulations 5.162-5.163, App 5.5
statutory requirements 5.161-5.163, App 5.5
temperatures 5.107, 5.126, 5.130, 5.133, 5.172
tests 4.34, 4.39, 4.70-4.71, 4.118, 5.107, 5.130,

5.165-5.166, App 5.5
views of

Asda 11.42
Marks & Spencer 11.45
Milk Marque 8.110-8.113, 8.157
Safeway 11.47
Sainsbury 11.52
SCD 10.397
smaller processors 10.459
Somerfield 11.54-11.55
Waitrose 11.65

(see also Traceability)
Quality Milk Producers Limited

overview 4.173-4.174
views 9.120-9.124

Questionnaires 2.255-2.256, 4.37, 5.39, 6.34-6.35,
7.36, 7.115, 10.441, 10.450-10.451

Quota register 2.15, 3.49, 3.53-3.54
Quota (wholesale or direct sales) 2.4, 2.11

administration 2.15, 4.43
Barriers to entry 6.4-6.5, 6.57-6.60
concept 1.4, 2.13, 3.39, 3.48-3.60
distribution 4.9
duration 2.17, 3.48, 3.58

economic rent 6.58-6.59
history 2.13-2.14, 2.25, 3.10-3.11, 3.48-3.52
management 3.53-3.54
market-power effects 7.4-7.9
MMC

conclusions 2.87
recommendations 1.15-1.17, 2.367-2.399

reforms 3.58-3.60
statistics 3.50-3.51, 3.58-3.60, 4.7, 4.33, 4.44-

4.45
supply curve 7.5-7.9
tradeability 1.4, 2.4, 2.16, 3.51, 3.55-3.57, 6.57-

6.60
types 2.13, 3.49
views of

DIF 10.86
Express Dairies 10.305
FDF 10.103

Quota (wholesale or direct sales), views of—contd
MAFF 11.20, 11.23-11.29
Scottish Milk 9.62-9.63
The Milk Group 9.148-9.149

(see also Direct sales ...; Wholesale ...)
Quota year 2.16, 3.53, 4.3
Quota-holding milk groups 4.48-4.140, 4.147-4.160

concept 2.15, 2.54-2.58, 4.37-4.41, 5.92, 6.9-
6.11

distribution 4.36
perceived threat 4.171
sales 5.92-5.96
views of

Milk Marque 8.1-8.3
The Milk Group 9.142

wholesale-quota share 4.44-4.45

R L Clapp and Sons (Cheesemakers) Ltd, views
10.217

Rationalisation of Facilities (ROF), concept 2.25,
2.103, 3.10-3.11

Raw cows’ milk 2.294-2.300
definition 1.1, 2.2
distribution 5.101-5.160
imports 2.19, 2.87, 4.187
marketing/selling 3.5-3.37
pass-through 2.297, 6.89, 6.93-6.95, 10.67-10.73,

10.297, App 6.5
price trends 6.61-6.80
retail prices—see Retail
sales 2.147-2.149, 3.5-3.37, 4.43-4.45, 4.76-4.81,

4.192-4.194, 5.2-5.100
terms of reference 2.1, 2.49, 2.73, 2.291, 2.352,

3.1-3.4, App 1.1
views of

DIF 10.67-10.73
Express Dairies 10.297

(see also Dairy products; Milk; Production)
Reforms

MMC, recommendations 1.15-1.17, 2.347, 2.350-
2.363, 2.367-2.399

views of
ACC 10.166-10.170
AMCO 9.17-9.25
AWG 10.194-10.205
Claymore 9.42-9.43
Dairy Crest 10.242-10.253
DIF 10.78-10.94
EMP 9.117-9.118
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Express Dairies 10.298-10.309
FUW 9.185-9.193
Heler 10.320-10.324
Horlicks 10.328-10.335
MD Foods 10.350-10.359
Milk Marque 8.146-8.175
NDA 10.109-10.115
Nestlé 10.371-10.383
NFU 9.216-9.227
NFUS 9.239-9.247
producers 9.314-9.336
SCD 10.400-10.404
Scottish Milk 9.81-9.88
SDA 10.132-10.148
small milk groups 9.168-9.174
smaller processors 10.452-10.453
Southern Milk Producers 9.137-9.139

Reforms, views of—contd
The Milk Group 9.149
Unigate 10.422-10.430
Wiseman 10.438-10.440

Regulators
views of

ACC 10.170
Express Dairies 10.304
MAFF 11.3, 11.15
producers 9.336
Southern Milk Producers 9.138

Residual contracts 2.43, 2.46, 2.115, 2.128, 2.132,
2.144, 2.146-2.149, 2.155-2.160, 2.169, 4.78,
5.15, 5.109, 5.113, App 5.2
concept 5.36-5.37
MMC, conclusions 2.171-2.172, 2.259-2.260
price differentials 5.66-5.68, 7.27, 7.34-7.38
selling process

January 1998 5.28-5.31, 5.36-5.38, 5.47-5.48,
7.34-7.38

summer 1998 5.41
supply-tolerance comparisons 5.56-5.65, 7.27
views of

DIF 10.12, 10.22, 10.30, 10.32-10.35
Milk Marque 8.24, 8.30, 8.85, 8.89

Residuary Milk Marketing Board (RMMB) 4.226-
4.235

Responsiveness 2.255-2.260
MMC, conclusions 2.259-2.260, 2.265, 2.310
views of

ACC 10.156
Dairy Crest 10.235
Express Dairies 10.262, 10.284
Milk Marque 2.258, 8.114, 8.118-8.120
Nestlé 2.257
smaller processors 10.446, 10.459

Restrictive Trade Practices Act 1976 2.109, 3.35
Retail 2.5, 2.22, 2.36, 2.253, 2.294-2.297, 4.180-

4.183, 4.190, 4.198, 6.81-6.100, 8.140, 10.67-
10.73
loss leading 11.49, 11.53, 11.56, 11.58
policies 6.98
prices 4.182, 6.86-6.98, 11.12, 11.42, 11.46,

11.49, 11.53, 11.56, 11.58, App 6.5
views 2.325, 5.169, 11.41-11.65
views of

DIF 6.89, 6.93-6.95, 10.41, 10.67-10.73
Express Dairies 10.256, 10.297
FUW 9.184
MAFF 11.12

Milk Marque 6.84, 6.96, 8.47, 8.140
NFUS 9.235
producers 9.302, 9.305, 9.317
Scottish Milk 9.59
SDFA 9.258-9.259
small milk groups 9.163
Southern Milk Producers 9.135

RMMB—see Residuary Milk Marketing Board
Robert Wiseman Dairies PLC (Wiseman) 5.80

business areas 4.249-4.252
expansion 2.26, 4.188, 4.249-4.252, 4.254
finance 4.250, 4.253-4.254
history 4.248-4.250
overview 4.248-4.254
profitability 4.253-4.254

Robert Wiseman Dairies PLC (Wiseman)—contd
purchase statistics 2.21, 2.354, 4.194, 5.89
SDA 4.279
views 10.431-10.440
views of, Scottish Milk 9.44

ROF—see Rationalisation of Facilities
Royal Association of British Dairy Farmers, views

9.248-9.256
Ruane, Christopher, MP, views 11.71

Safeway Stores plc, views 11.47-11.49
Sainsbury—see J Sainsbury plc
St Ivel 4.210-4.214
Sales 2.147-2.149, 2.354-2.355, 3.5-3.37, 4.43-4.45,

4.76-4.81, 4.192-4.194, 5.2-5.100, 6.34-6.35,
7.42-7.44, App 5.1
Non-quota-holding milk groups 5.97-5.100
quota tradability 1.4, 2.4, 3.51, 3.55-3.57, 6.57-

6.60
Quota-holding milk groups 5.92-5.96
United Dairy Farmers 2.352-2.353, 5.90
(see also Contracts; Selling system)

Sara Lee Bakery, views 10.384-10.386
Scale monopolies

bundling—see Bundling
concept 2.74
exercise 2.137-2.264
investigation stages 2.74-2.77, 2.80
issues letter App 2.1
Milk Marque 1.8, 1.10, 1.13, 2.74-2.267
MMC

conclusions 2.76, 2.78, 2.154, 2.160, 2.172,
2.177, 2.193, 2.201, 2.220, 2.227, 2.246,
2.251, 2.254, 2.260, 2.265-2.267

findings 1.8, 1.10, 1.13
responsiveness—see Responsiveness
uncertainty—see Uncertainty ...
views of

Milk Marque 2.75, 2.78, 8.64
Scottish Milk 9.68, 9.80
SDA 10.147

(see also Control of Supply; Market power; Price
Discrimination)

Scale-back
views of Milk Marque 8.117
volume-bidding system 5.11, 7.91, 7.106-7.107,

8.117
SCD—see Southern Co-operative Dairies
Schemes of Reorganization 2.27-2.33, 3.19-3.27,

4.48, 4.115-4.116, 4.220
School milk 3.47
Scottish Dairy Association (SDA)
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history 4.278
membership 4.279
overview 4.278-4.280
views 5.86, 10.116-10.148

Scottish Dairy Farmers’ Association (SDFA), views
9.257-9.259

Scottish Dairy Trade Federation (SDTF) 3.6, 4.278
Scottish Landowners’ Federation, views 11.39-11.40
Scottish Milk Limited 4.38-4.39

auction system 2.354-2.355, 5.78-5.86
broker movements 2.199, 5.84, 7.58
complex monopolies—see Complex monopolies
contracts 2.354-2.355, 5.78-5.86

Scottish Milk Limited—contd
costs 4.127-4.129, 5.148-5.160
distribution 5.128-5.134, 5.148-5.160, 7.58,

7.120-7.132
finance 4.116-4.120, 4.126-4.129, 4.133-4.134
history 2.7, 2.29, 3.28-3.29, 4.115-4.120, 5.78
joining terms 4.118, 4.121
league tables 2.62-2.63, 6.25-6.28, App 6.4
leaving terms 4.124, 7.140
membership 2.9, 2.63, 2.273-2.278, 2.287-2.289,

3.29, 4.116-4.125, 7.120-7.132, 7.140
MMC, provisional findings 2.269-2.290
overview 4.115-4.140, 5.78-5.86
price leadership 6.40-6.43
profitability 4.126-4.129, 4.134
quality requirements—see Quality
sales 2.354-2.355, 5.78-5.86
Schemes of Reorganization 4.115-4.116
share of supply 1.3, 2.9, 2.54, 2.75, 4.44-4.47,

4.139, 6.34-6.35
vertical integration 4.130-4.140
views 2.199, 2.271-2.272, 2.274-2.289, 5.154,

6.80, 7.58, 7.136, 9.44-9.89
views of

AMCO 9.21
DIF 10.85, 10.90
Express Dairies 10.295-10.296, 10.308
Heler 10.316
MD Foods 10.348-10.349, 10.359
Nestlé 10.368, 10.380, 10.382
NFUS 9.239, 9.245
producers 9.320
SDA 5.86, 10.117-10.120, 10.123-10.131,
10.143-10.148

Sorn Milk 9.127-9.131
Wiseman 10.431-10.432, 10.438-10.439

wholesale-quota share 4.44-4.46
Scottish Milk Products Ltd 4.131-4.135, 4.140
Scottish MMB (SMMB) 1.3, 2.6-2.7, 2.29-2.30, 3.5,

3.26, 3.28-3.29, 4.115-4.117, 4.129
merger proposals 2.320, 4.245

Scottish Office Agriculture, Environment and
Fisheries Department (SOAEFD) 2.29, 4.2, 4.30

Scottish Pride Holdings plc 2.29, 3.28-3.29, 4.115-
4.116, 4.119, 4.130-4.131, 4.251

SDA—see Scottish Dairy Association
SDFA—see Scottish Dairy Farmers’ Association
SDTF—see Scottish Dairy Trade Federation
Seasonality 2.5, 2.35, 2.61, 2.97, 4.10, 5.34, 5.44,

5.58-5.63, 6.62, 6.87, App 5.2
(see also Spring flush; Trough)

Secondary market 5.115-5.122
concept 2.194, 5.75-5.76
MMC

conclusions 2.170, 2.201, 2.265
findings 1.9, 2.37

OFT conclusions 2.47
overview 5.75-5.77
price discrimination strategies 2.194-2.201, 7.53-

7.58
transport 2.195-2.201, 5.76-5.77, 5.115-5.122,

7.53-7.58
views of

Claymore 9.32
DIF 2.194, 10.40, 10.61

Secondary market, views of—contd
Express Dairies 10.286-10.288
FDF 10.100
MD Foods 10.355
Milk Marque 2.197, 5.75-5.76, 5.122, 7.56-
7.57, 8.44-8.45, 8.130-8.132

Scottish Milk 2.199, 7.58, 9.67
volume 2.195
(see also Broker movements)

Secretary of State 1.15, 2.384, 2.398, 2.400, 3.20,
3.25, 10.87, 10.93

Self-sufficiency 2.14, 2.19, 3.50, 4.187
Selling process 7.2-7.118

assurances—see Assurances
changes 2.126-2.128, 5.13, 5.17, 5.26, 5.40-5.51,

5.52-5.54, 10.16, App 5.1, App 8.1
closure 2.180-2.185, 2.192
common features 5.9-5.10
concept 1.6, 2.34-2.38, 5.2-5.5, 5.8-5.13
contracts

January 1998 5.27-5.39, 5.47-5.48, 5.57-5.65,
7.34-7.38, App 5.2

January 1999 5.52-5.54
summer 1998 5.40-5.51, 5.57-5.65, 10.18-
10.32, 10.152-10.155, App 5.2

frequency 2.233-2.236, 7.99-7.101, 8.121-8.122
IMPE 2.39, 2.42, 2.187-2.193, 5.15, 6.68, 7.93-

7.97
institutional rigidities 7.87-7.97
MMC, conclusions 2.135, 2.170-2.172, 2.185,

2.193, 2.220, 2.233-2.236, 2.265
overview 5.6-5.69, App 5.1
prices 2.34-2.36, 2.38-2.49, 2.105-2.136, 2.139-

2.193, 2.226, 2.236, 5.8-5.13, 7.42-7.44, 7.93-
7.97, App 5.1

sales figures 2.147-2.149, 4.76-4.80, 5.26, 5.38,
5.47, 5.49, 7.42-7.44, App 5.1

stages 5.9-5.10
views of

ACC 10.152-10.155
AWG 10.177-10.178
Dairy Crest 4.222, 10.223-10.226
DIF 7.100, 7.103, 7.105, 10.7, 10.18-10.32,
App 8.1

Express Dairies 10.263-10.265
Milk Marque 2.226, 5.8, 7.101, 7.104, 8.25-
8.38, 8.102-8.104, 8.116, 8.121-8.122, 8.144,
App 8.1

smaller processors 10.450-10.451
Unigate 10.409-10.413

(see also Volume-bid auction system)
Selling system 2.147-2.149, 3.5-3.37, 4.76-4.81, 5.2-

5.77, 7.2-7.118
audit proposals 2.347, 2.350, 8.155
changes 2.126-2.128, 5.13, 5.17, 5.26, 5.40-5.51,

5.52-5.54, 10.16, App 5.1, App 8.1
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complexity 2.139, 10.280
concept 1.6, 2.34-2.38, 5.2-5.5
DGFT concerns 3.2-3.3, 5.14
MMC

conclusions 2.87, 2.135, 2.154, 2.160, 2.177,
2.185, 2.233-2.236, 2.265-2.266

findings 1.8-1.9, 1.11
recommendations 1.14, 2.347, 2.350-2.363,
2.383, 8.157

Selling system—contd
neutral-party proposals 2.347, 2.350-2.351, 8.156
overview 5.2-5.5, App 5.1
price discrimination 1.8-1.9, 2.139-2.193, 7.13-

7.52
prices 2.34-2.36, 2.38-2.49, 2.138-2.193, 2.350-

2.363, 3.34-3.36, 7.42-7.44, 7.93-7.97, 10.6-
10.77, 10.82-10.84, App 5.1

reform objectives 8.157
sales figures 2.147-2.149, 4.76-4.80, 5.26, 5.38,

5.47, 5.49, 5.72, 6.34-6.35, 7.42-7.44, App 5.1
uncertainty—see Uncertainty ...
views of

ACC 10.151-10.162, 10.166-10.168
AMCO 9.17-9.21
AWG 10.172-10.178, 10.194-10.198
Claymore 9.30-9.32, 9.42
Dairy Crest 10.219-10.226, 10.228, 10.242-
10.248

DIF 2.351, 2.357, 3.34-3.35, 5.13, 10.5-10.66,
10.78-10.85, App 5.1

EMP 9.117-9.118
Express Dairies 10.257, 10.260-10.285,
10.295, 10.298-10.308

FDF 10.98-10.103
FUW 9.185-9.187
Heler 10.313-10.318, 10.320-10.321
Horlicks 10.325-10.326, 10.328
MAFF 11.5-11.11
MD Foods 10.338-10.343, 10.348, 10.350-
10.352, 10.359

Milk Marque 2.181, 7.46, 8.4-8.38, 8.81-
8.113, 8.104, 8.114-8.120, 8.143-8.144,
8.146-8.158, App 5.1

NDA 10.105-10.107, 10.109-10.111
Nestlé 2.257, 4.256, 10.360-10.363, 10.365-
10.368, 10.371-10.376, 10.382

NFU 9.207-9.210, 9.219-9.222
NFUS 9.231-9.235, 9.239-9.242
OFT 2.122-2.124, 2.136, 5.17-5.21
producers 9.306-9.310, 9.314-9.320
Sainsbury 11.50
SCD 10.391-10.397, 10.400-10.402
Scottish Milk 9.46-9.51, 9.81-9.88
SDA 10.118-10.129, 10.132-10.138, 10.143-
10.147

small milk groups 9.165-9.170
smaller processors 10.445-10.447, 10.453-
10.460

Tricon 11.60-11.61
Unigate 10.406-10.417, 10.422-10.425
Waitrose 11.65
Wiseman 10.432-10.436, 10.438-10.439

(see also Sales)
Service contracts, concept 1.6, 2.34, 5.9
SGM—see Standard gross margin
Share of supply

Milk Marque Limited 1.3, 1.8, 1.14-1.16, 2.9,

2.54-2.57, 2.62-2.72, 2.74-2.264, 4.44-4.47,
4.63-4.65, 6.34-6.35

MMC
findings 1.8
provisional findings 2.75
recommendations 1.16
remedies 1.14-1.17

Share of supply—contd
Scottish Milk Limited 1.3, 2.9, 2.54, 2.75, 4.44-

4.47, 4.139, 6.34-6.35
statistics 4.44-4.47, 4.63, 4.139, 6.34-6.35
views of

DIF 10.4, 10.6
Milk Marque 2.75, 2.78

(see also Control ...)
Short-term market 2.169, 2.180-2.185, 2.218, 5.10-

5.11, 5.85, App 5.1
assurances 2.43, 5.15
concept 2.34, 5.2-5.5, 5.70
MMC, conclusions 2.185, 2.220
overview 5.70-5.74
prices 2.184, 2.220, 5.71, 7.41-7.44, 7.85, 7.96
sales figures 2.184, 4.76-4.80, 5.72, 7.41-7.44
types 5.70
views of

Milk Marque 5.70, 5.73-5.74, 8.91, 8.105-
8.107, 8.152

Scottish Milk 9.55
(see also Spot market)

Skimmed milk, consumption 4.176, 4.179
Skimmed milk powder (SMP)

prices 2.6, 3.41-3.45, 3.58, 6.82
profitability 4.266, 4.269
statistics 2.20, 2.24, 4.176, 4.179, 4.266, 4.269,

6.99-6.100
transport 5.157

Small milk groups, views 9.159-9.175
Smaller processors 2.37, 2.65, 2.256, 2.259, 6.35

costs 4.71
MMC

conclusions 2.160, 2.259, 2.265, 2.308
findings 1.9
recommendations 2.379

price discrimination 2.155-2.160, 7.14, 7.16,
7.33-7.38

questionnaires 10.441, 10.450-10.451
views 10.441-10.460
views of

DIF 10.25, 10.36, 10.50
Milk Marque 2.156, 8.82, 8.87-8.89, 8.154,
8.167

NDA 10.107
SMMB—see Scottish MMB
SMP—see Skimmed milk powder
SOAEFD—see Scottish Office Agriculture,

Environment and Fisheries Department
Somatic cell count 2.61, 5.163, App 5.5
Somerfield Stores Limited, views 11.54-11.56
Sorn Milk Ltd

overview 5.96
sales 5.96
share of supply 2.54
views 9.127-9.131

South Caernarfon Creameries Ltd, views 10.387-
10.388

South-West Milk Producer Group Forum, views
9.260-9.268
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Southern Co-operative Dairies (SCD), views 10.389-
10.404

Southern Milk Producers 2.58, 4.40
overview 4.169-4.172
Unigate Dairies 4.169-4.170

Southern Milk Producers—contd
views 9.132-9.139

Specialist Cheesemakers Association, views 10.149
Spot market

assurances 2.43, 5.15
concept 2.34, 5.2-5.5, 5.70-5.74
views of

DIF 10.12
Milk Marque 8.105-8.107
smaller processors 10.460

(see also Short-term market)
Spring flush, concept 1.2, 2.5, 4.10, 5.34
Standard gross margin (SGM) 4.20
Strategic bidding 2.116-2.118, 7.108-7.118

(see also Collusion allegations)
Structural reforms

feasibility App 2.2
MMC, recommendations 1.15-1.17, 2.347, 2.367-

2.399
views of

ACC 10.169-10.170
AMCO 9.22-9.25
AWG 10.200-10.204
Claymore 9.43
Dairy Crest 10.250-10.253
DIF 10.86-10.94
EMP 9.118
Express Dairies 10.309
FUW 9.189-9.192
Heler 10.323-10.324
Horlicks 10.330-10.333
MD Foods 10.356-10.357
Milk Marque 8.163-8.172
NDA 10.113-10.114
Nestlé 10.378-10.381
NFU 9.223-9.227
NFUS 9.243-9.244
producers 9.321-9.335
SCD 10.403-10.404
Scottish Milk 9.87-9.88
SDA 10.140-10.142
small milk groups 9.171-9.174
smaller processors 10.452-10.453
Southern Milk Producers 9.137
The Milk Group 9.149
Unigate 10.427-10.430
Wiseman 10.440

Successor bodies
deregulation 3.16-3.29, 4.35-4.42, 4.46-4.49,

7.119-7.142
(see also Newly-formed milk groups)

Summer 1998 selling process 5.40-5.51, 5.57-5.65,
10.18-10.32, 10.152-10.155, App 5.2
views of

ACC 10.152-10.155
AWG 10.177-10.178
Dairy Crest 10.223-10.226
DIF 10.7, 10.18-10.32
Express Dairies 10.264-10.265
Milk Marque 8.25-8.38, 8.116
smaller processors 10.450-10.451
Unigate 10.411-10.413

Super-levy—see Supplementary Levy
Supermarkets—see Retail
Supplementary Levy 6.59
Supplementary Levy—contd

concept 2.15, 3.53-3.54
(see also Levy)

Supply
competition 2.59-2.72, 2.269-2.290, 6.1-6.100
HHI 2.82, 2.387, 4.47, 10.5
market power—see Market power
MMC, provisional findings 2.269-2.290
monopoly situations 2.73-2.290
overview 2.53-2.58
views of, Milk Marque 8.114-8.140
(see also Control of ...; Share of ...)

Supply curve 7.5-7.9
Supply tolerances 5.25, 5.29, 5.34-5.36, 5.44, 5.52,

5.112, 7.15-7.27, App 5.2, App 5.3
comparisons 5.55-5.65
concept 5.55
contract period tolerances 5.64-5.65, 7.22-7.27
daily tolerances 5.58-5.59, 7.22-7.27, App 5.3
monthly tolerances 5.60-5.63, 7.22-7.27, App 5.3
tailored contracts 2.175-2.177, 5.46, 7.51-7.52
views of

DIF 10.12, 10.49
Express Dairies 10.279
Heler 10.318
Milk Marque 5.57, 5.59, 5.63, 8.33, 8.90-
8.94, App 5.3

Unigate 10.410
Supply-led contracts 2.115, 2.128, 2.145-2.147, 5.63

concept 1.6, 2.35-2.36, 5.25, 7.15
MMC

conclusions 2.150-2.154, 2.265
findings 1.9

price differentials 5.66-5.68, 7.15-7.27
sales figures 2.147-2.149, 4.76-4.81, 5.26
selling process

January 1998 5.28-5.38, 5.47-5.48
summer 1998 5.41-5.51

views of
DIF 10.32-10.36, 10.49
Milk Marque 5.25, 5.63, 8.12, 8.83, 8.85
Unigate 10.410

Tailored contracts 2.152-2.153, 2.173-2.177, 5.25-
5.26, 5.53-5.54, 5.58-5.65, 5.80, 7.47-7.52, App
5.2
MMC

conclusions 2.177, 2.265
findings 1.9
interim measures 2.400

sales figures 4.76-4.81, 5.29, 7.48-7.50
selling process, summer 1998 5.46-5.51
views of

DIF 2.173, 7.47, 10.29
Express Dairies 10.264-10.265
MD Foods 10.341
Milk Marque 2.174, 7.52, 8.30, 8.38, 8.97-
8.99

SCD 10.393-10.394
Scottish Milk 9.49-9.50, 9.81
SDA 10.129
smaller processors 10.457-10.459
The Milk Group 9.145
Wiseman 10.438-10.439
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(see also Transparency)
Target price 2.93-2.104, 2.330-2.337, 2.342, 6.66-

6.76
concept 2.12, 3.41
MMC, recommendations 2.399
views of

Milk Marque 8.43, 8.60-8.63, 8.108, 8.144,
8.174

NFU 9.213
Scottish Milk 9.57

TBC—see Total bacterial count
Temperatures, milk 5.107, 5.126, 5.130, 5.133,

5.172, App 5.5
Tesco Stores Ltd, views 11.57-11.58
Torridge Vale Ltd 2.54
Total bacterial count (TBC) 5.172
Traceability 2.71, 2.252-2.254, App 5.5

MMC, conclusions 2.254, 2.260, 2.326-2.327
overview 5.161-5.174
public interest 2.293, 2.323-2.327
views of

Asda 11.41
AWG 10.180, 10.189
Dairy Crest 10.239
DIF 10.13, 10.41
Express Dairies 10.270-10.273, 10.303
Marks & Spencer 11.44
MD Foods 10.345
Milk Marque 5.168, 8.110-8.113, 8.157
Safeway 11.47
Sainsbury 11.51
smaller processors 10.459
Somerfield 11.54-11.55
Sorn Milk 9.129
Tesco 11.57
Unigate 10.424
United Norwest Co-op 11.62

Trade associations
processors 4.273-4.280
(see also Dairy Industry Federation; National

Dairymen’s Association; Scottish Dairy
Association)

Transparency
assurances 2.43, 2.48, 3.31-3.37, 5.15
DGFT concerns 3.2
MMC

conclusions 2.177, 2.265, 2.320
findings 1.9
interim measures 2.400

SMMB merger proposals 2.320, 4.245
tailored contracts 2.173-2.177, 2.400, 7.47-7.52,

8.97
views of

Express Dairies 10.261
MD Foods 10.338
Milk Marque 8.11, 8.97, 8.157
NDA 10.107, 10.109
Nestlé 10.373-10.374
NFUS 9.242
producers 9.317
SCD 10.393, 10.400, 10.403
SDA 10.129
smaller processors 10.446, 10.453
Unigate 10.414

(see also Disclosures; Uncertainty ...)
Transport 2.60, 2.60-2.61, 2.69-2.70, 2.156-2.160,

2.249, 2.275, 2.282, 4.8, 4.61, App 2.2
bundling—see Bundling
comparisons 2.241, 5.145-5.147, 5.149-5.154
contract processing 2.213
costs 5.141-5.160, 6.48, 6.54, 7.54-7.58, 7.120-

7.136, 8.126-8.132
efficiencies 2.237-2.244, 2.305, 5.143-5.159,

7.134-7.135, 8.129
handling of milk 5.126-5.127, 5.133-5.134
hauliers 5.104-5.160, 7.135, App 5.5
MMC, conclusions 2.160, 2.244-2.246, 2.285
overview 5.101-5.160
planning 5.108-5.125, 5.131-5.132
secondary market 2.195-2.201, 5.76-5.77, 5.115-

5.122, 7.53-7.58
successor bodies 7.120-7.136
transshipment 5.118, 5.127
views of

AMCO 2.285, 7.136, 9.2, 9.15-9.16
AWG 10.184-10.185, 10.199
Cadbury 10.209
Claymore 9.37-9.38
Dairy Crest 10.236, 10.249
DIF 2.81, 2.238, 5.104, 7.134, 10.13, 10.39-
10.40, 10.76, 10.78

Express Dairies 10.275, 10.279, 10.286-
10.290, 10.298, 10.307

FUW 9.188
Heler 10.322
Horlicks 10.329
MAFF 11.13
MD Foods 10.344, 10.353-10.355
Milk Marque 2.239-2.240, 5.142, 5.145-5.147,
5.151-5.152, 7.135, 8.126-8.132, 8.148,
8.159-8.160

NDA 10.112
Nestlé 10.377-10.378
producers 9.318, 9.331
Scottish Milk 2.285, 5.154, 7.58, 7.136, 9.74,
9.76-9.77

SDA 10.139
small milk groups 9.170
The Milk Group 9.146
Unigate 10.418, 10.426
Welsh Office 11.32-11.33

(see also Collection; Delivery; Distribution)
Transport and General Workers Union, views 11.72
Transshipment 5.118, 5.127

views of, Milk Marque 8.159
Tricon Restaurants International, views 11.59-11.61
Trough 2.5, 4.10
Tynedale milk group, views 9.95-9.108

UHT products 4.136-4.137
Uncertainty among customers 1.9, 1.11, 2.143-2.154,

2.178-2.185, 2.220, 2.228-2.236, 2.304-2.307,
6.48-6.55, 7.39, 7.98-7.107, 7.118
MMC

conclusions 2.231, 2.233-2.236, 2.265, 2.307,
2.327

findings 1.9, 1.11
views of

AWG 10.181
DIF 2.228-2.229, 2.304, 2.306, 7.100, 7.103,
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7.105, 10.9, 10.15-10.20
Uncertainty among customers, views of—contd

Express Dairies 10.261
Milk Marque 2.230-2.232, 7.101, 7.104,
8.114-8.120, 8.126-8.132

Nestlé 10.370
OFT 7.118
Unigate 10.418

Underbidding, concept 7.111-7.112
Unigate Dairies Ltd 2.110, 2.306, 5.100

business areas 4.208-4.210
finance 4.213-4.214
history 4.207-4.209
leaving terms 7.141
overview 4.207-4.214
profitability 4.213-4.214
Southern Milk Producers 4.169-4.170
statistics 2.21, 4.190, 4.194
United Milk Producers 4.166-4.168
views 10.405-10.430

United Dairy Farmers Ltd (United) 2.352-2.353,
5.90, App 5.4
views of, Milk Marque 8.150-8.152

United Milk Producers Ltd 4.40
overview 4.165-4.168
Unigate Dairies 4.166-4.168
views 9.150-9.156

United Norwest Co-operatives Limited, views 11.62-
11.64

Universal coverage issues 2.273-2.278, 7.119-7.132
MMC

conclusions 2.277-2.278
recommendations 2.397

views of
AMCO 2.273-2.277, 7.129, 9.12
AWG 10.202
Claymore 2.274-2.277, 7.130, 9.36, 9.41
Dairy Crest 10.252
DIF 10.89-10.90
Milk Marque 2.273-2.278, 8.123, 8.162
NFUS 9.245
Scottish Milk 2.274-2.277, 7.127-7.128, 7.132,
9.71-9.72, 9.89

(see also Location considerations)
University of Manchester, Economics of Milk

Production in England and Wales (1996/97)—see
Manchester Report

Varying Supply contracts 2.128-2.132, 2.151-2.153,
2.158, 2.165-2.169, 5.52-5.54, App 5.2
MMC, conclusions 2.171-2.172, 2.176, 2.260
price differentials 5.66-5.68, 7.27
priority 2.176
short-term market 2.184
summer 1998 selling process 5.41-5.51
supply-tolerance comparisons 5.55-5.65, 7.27
tailored contracts 2.176-2.177, 7.51
views of

DIF 10.22-10.32, 10.37
Milk Marque 2.176, 8.31-8.32, 8.36, 8.98

Vertical integration 1.7, 2.26, 2.47, 4.220, 7.59-7.78
competition 2.314-2.316, 2.374-2.377, 7.60-7.61,

7.71-7.78
efficiencies 2.315-2.316, 7.60, 7.77-7.78, 8.46-

8.51, 10.274-10.282
Vertical integration—contd

MMC
conclusions 2.206, 2.267, 2.316, 2.321-2.322
findings 1.10
interim measures 2.400, 10.96
recommendations 2.364-2.366, 2.374-2.377,
2.400

overview 4.82-4.106, 6.72
price discrimination 2.312, 7.14
public interest 2.293, 2.311-2.322, 2.327, 2.374-

2.377
Scottish Milk 4.130-4.140
views of

ACC 10.163-10.164, 10.169
AMCO 9.6
AWG 10.192, 10.196, 10.204
Cadbury 10.211
Dairy Crest 10.240-10.241, 10.248
DIF 2.312, 10.23, 10.51-10.65, 10.78-10.83,
10.86-10.88, 10.91-10.93, 10.96

Express Dairies 10.274-10.283, 10.291-10.294,
10.296, 10.298, 10.302, 10.309

FDF 10.102
FUW 9.180
Heler 10.319, 10.324
Horlicks 10.327, 10.332-10.333
MAFF 11.14-11.15, 11.20
MD Foods 10.347, 10.349, 10.357
Milk Marque 2.313-2.315, 4.82-4.83, 7.72-
7.78, 8.46-8.58, 8.133-8.139, 8.158, 8.173-
8.174

NDA 10.108, 10.114
Nestlé 10.369, 10.376, 10.381, 10.383
NFU 9.204, 9.214-9.215, 9.218
NFUS 9.236-9.238
OFT 5.20
producers 9.311-9.312, 9.328-9.333
SCD 10.398-10.399, 10.402
Scottish Milk 4.130, 4.140, 9.62-9.66
SDA 10.122, 10.131, 10.135, 10.142, 10.147
SDFA 9.257
smaller processors 10.448-10.449, 10.456-
10.460

Sorn Milk 9.131
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Vertical integration, views of—contd
Southern Milk Producers 9.137
The Milk Group 9.148
Unigate 10.419-10.421, 10.428-10.429
Welsh Office 11.32-11.33
Wiseman 10.437

(see also Divestment proposals)
Vesting day 2.33, 2.38, 3.29-3.30
Volume-bid auction system 1.6, 2.34, 2.222-2.227,

7.88-7.92, App 7.1
concept 5.2-5.5
MMC

conclusions 2.227
recommendations 1.14, 2.347, 2.350-2.363

operational matters 2.223
overview 5.6-5.69
sales figures 2.147-2.149, 4.76-4.80, 5.26
scale-back 5.11, 7.91, 7.106-7.107, 8.117
views of

DIF 2.222-2.223, 10.11, 10.18-10.32
MAFF 11.5
Milk Marque 2.224, 2.226, 7.92, 8.146-8.154
Unigate 10.422

(see also Bidding rounds; Selling ...)

Waitrose Limited, views 11.65
Welsh Office, views 11.30-11.33
West Wales Milk Producers, views 9.157-9.158
Whole milk powder (WMP)

profitability 4.266, 4.269, 6.82
transport 5.157

Wholesale quota 2.58
concept 2.13-2.15, 3.49, 3.54, 4.43-4.45
statistics 3.50-3.51, 4.7, 4.44-4.46

Williams, R E, views 11.86-11.87
Wilson, Barry, views 11.88-11.100
Wiseman—see Robert Wiseman Dairies PLC
WMP—see Whole milk powder
World Trade Organisation (WTO) 11.26-11.29
WTO—see World Trade Organisation

YDC—see Yoplait Dairy Crest Ltd
Yeomans, David 4.56
Yogurt 4.266, 6.82
Yoplait Dairy Crest Ltd (YDC) 4.233


