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2.1-
App 2.2
regulatory principles 10.17-10.21, 11.13-11.15
Supply Business 2.2, 2.171, 2.173, 2.192,
2.198,
5.6, App 2.2
T&D Business 2.2, 2.38, 2.164, 2.166-2.167,
2.169, 2.197, 2.199, 5.6, App 2.1
types 2.12, 4.10-4.15
Lisburn Borough Council, views 12.54
Load management-see Demand, peak
Load profiling-see Demand
Load-related expenditure-see Capital expenditure
Local authorities, views 12.44-12.58
London Business School, risk management service 9.20
London Economics (LE), consultants to DG 2.30,
2.145, 2.159, 8.100-8.102, App 8.4
Long run marginal costs (LRMC) 2.125, 7.37, 7.40
(see also Load-related expenditure)
Losses-see Electrical losses

Manpower
absenteeism 8.29, 8.31, 8.35
compared with UK App 8.2
Board
duties 5.48-5.50
personnel 5.46-5.47, App 5.1
costs 2.155, 5.51, 8.28-8.31, 8.33, 8.42, 8.55-8.56,
App 8.2
salaries 2.184, 8.30, 8.77-8.78, 12.45
compared with RECs and rest of Northern
Ireland 2.156, 8.35, App 8.2
(see also On-costs)
hours of work App 8.2
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numbers 2.154, 2.184, 5.51, 8.31-8.32, 8.34, 8.36,
9.116, 9.124, 12.49, 12.89-12.91, App 8.2
productivity-see Efficiency, operating costs;
Performance measurement
regulations, costs App 8.2
reorganization programme 8.13, App 8.1
Manweb
compared with NIE 5.66, 8.97, 12.42
(see also Prices, components; Prices, trends)
sales in Northern Ireland 2.22, 3.44
Market share 1.2, 2.22, 2.173, 3.16, 3.44, 3.49, 3.57,
9.156
Market testing 5.38, 8.51, 8.53
Market to asset ratio (MAR) 2.84, 2.86, 2.99-2.102,
9.45
(see also Asset valuation; Assets, depreciation)
Meekatharra (NI) Limited, views 12.30-12.33
Merz & McLellan (M&M), consultants to NIE 2.121,
7.6, 7.9, 7.50-7.51, 7.76
Metering
capital expenditure 2.135-2.136, 7.78
installation
costs 3.43, 8.43
inter-business transfer charges 8.87-8.88
proposals by MMC 2.185, 2.189
regulations 2.22, 6.6
compared with Great Britain 6.8

Metering-contd
standards App 6.1
usage levels 12.72
Modern equivalent asset value (MEAV) 8.40, 9.108
Monetary working capital adjustment (MWCA) 2.179,
2.189, 5.30, 8.3-8.4, 8.15, 8.18-8.19, 8.93
Monopolies and Mergers Commission (MMC)
conclusions 1.4-1.9, 2.1-2.216
report BAA plc: a report on the economic regulation
of the London Airport companies (Heathrow
Airport Ltd, Gatwick Airport Ltd and Stansted
Airport Ltd) (MMC 4, published by CAA, 1966)
2.47,2.49, 9.30-9.31
report Portsmouth Water plc: a report on the deter-
mination of adjustment factors and infrastructure
charges for Portsmouth Water plc (HMSO, 1995)
9.30-9.31
report Scottish Hydro-Electric plc: a report on a
reference under section 12 of the Electricity Act
1989 (HMSO, 1995) 2.47, 2.54, 2.62, 2.82, 2.90,
2.187-2.188, 5.32, 9.30-9.31, 9.61, 9.73, 9.163,
10.11, 10.16
report South West Water Services Ltd: a report on
the determination of adjustment factors and infra-
structure charges for South West Water Services
Ltd (HMSO, 1995) 9.30-9.31
report Yorkshire Electricity Board: a report on the
efficiency and costs of the Board (Cmnd 9014,
1983) 8.40
terms of reference 1.1, 1.3, 2.1, 2.3, 2.30-2.32,
4.21, 5.6, 5.65, 8.14, 9.111, 10.2, 10.6, 11.2,
11.41, 12.17, 12.31-12.32, 12.34, App 1.1
Monopoly situation 1.2, 2.20-2.21, 2.24, 2.38, 2.60,
2.172, 3.15, 10.16, 11.36, 11.41, 12.32, 12.68
Monopsony situation 2.176
Moy Park Ltd, views 12.108

National Economic Research Associates (NERA),
consultants to NIE 2.159, 7.83, 8.101-8.102, App
8.4

National Fault Interruption and Reporting Scheme
(NAFIRS) 6.4, 6.17, 6.29

(see also Performance measurement)

National Grid Group plc, compared with NIE 2.23,
3.15, 8.94, 9.62, 9.72, 11.3, 11.16-11.17, 11.21,
11.34,12.43, App 8.4

National Power plc, privatization 2.82

NEA Northern Ireland, views 12.71-12.74

Net present value (T&D Business)

calculated by DG 9.157, 9.159
calculated by MMC 1.5, 2.162, 2.201, 9.142,
9.145
rolled forward 2.118, App 2.6-App 2.7
calculated by NIE 9.140, App 9.6
methodology 9.103, 9.109, 9.130-9.138
Network
definition 3.34-3.40
growth 2.152-2.153, 8.45
improvements proposed 2.123-2.124, 2.132-2.133,
6.19, 6.30, 7.32-7.35, 7.55-7.60, 10.29
environmental 7.75-7.77
refurbishment and replacement
overhead lines 2.126-2.130, 7.4, 7.12, 7.16,
7.41-7.54
switchgear 2.131
Network, improvements proposed, refurbishment and
replacement-contd
transformers 2.131, 7.53
safety-related 7.4, 7.65-7.74, 7.76-7.77, 10.30,
10.31
undergrounding 2.133, 2.214, 3.36, 7.55, 7.61-
7.64,7.71, 7.74-7.75, 12.50
voltage control 7.76-7.77
repairs and maintenance-see Efficiency, operating
costs
(see also Efficiency; Performance measurement;
Standards of service)

Newry Chamber of Commerce, views 12.75

Newry and Mourne District Council, views 12.55

NIE Enterprises Ltd 7.30, App 5.2

Nigen Limited

activities 2.14, 3.19
relations with NIE 11.14, 12.86
views 12.34
Non-Fossil Fuel Obligation Orders (NFFO) 2.17, 3.21,
12.47
North Eastern Education and Library Board, views
12.110
Northern Electric plc
request for load profiling 3.43
sales, Northern Ireland 2.22, 3.44
views 3.44, 12.35

Northern Ireland
cost of living, compared with UK 3.51
energy costs 3.8, 3.51
energy demand-see Demand
energy sources-see Energy sources
geography, compared with UK App 8.3
gross domestic product (GDP), compared with UK
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inward investment
compared with UK and Republic of Ireland 3.7-
3.8
effects of electricity prices 12.14, 12.19
objectives of NIE 10.8, 10.29
labour availability 3.8
operating costs 3.8
political situation 2.55-2.56, 3.8, 9.7, 9.10, 9.57-
9.95, App 9.2
population, compared with UK 3.2, 8.99, App 8.3
privatization 11.10
transport costs 3.8
unemployment, compared with UK 3.6
Northern Ireland Affairs Committee, report Electricity
prices in Northern Ireland. Vol 1 (HC 1994-95, 1995)
12.15, 12.81
Northern Ireland Audit Office, report The privatisation
of NIE (1994)-see Comptroller and Auditor General
for Northern Ireland
Northern Ireland Consumer Committee for Electricity,
views 12.76-12.83
Northern Ireland Economic Council, views 12.15-
12.18
Northern Ireland Economic Research Centre, estimates
of GDP 3.3
Northern Ireland Electricity Joint Trade Unions
Committee, views 12.84-12.91
Northern Ireland Electricity plc (NIE)
activities 1.2, 2.7-2.8, 5.4, 5.38-5.42
Northern Ireland Electricity plc (NIE), activities-
contd
financing requirements
duties of DED and DG 2.34, 2.44, 2.61,
2.70, 2.83,4.4,9.78, 11.19
proposals by MMC 2.163-2.164, 2.216
views of NIE 9.79, 10.7, 10.21-10.22, 10.24-
10.27, 10.43-10.44
international operations 5.41
liabilities 5.44-5.45, 5.77
(see also Interconnectors; Landbank; Power
Procurement Business; Profit centres; Retail
Business; Supply Business; Transmission and
Distribution Business
characteristics, compared with Great Britain
electricity suppliers 2.5
corporate plan 2.146, 2.148, 2.154, 2.168, 2.185,
3.57,4.33,7.23, 7.26-7.27, 7.31-7.32, 7.80,
8.14-8.15, 8.26, 8.33, 8.36, 8.38, 8.56, 8.59,
8.78, 8.93, 9.110-9.111, 9.113-9.128, App 8.1-
App 8.2
customers-see Customers
efficiency-see Efficiency
financial results
borrowing-see Borrowing; Financial ratios,
gearing
budgeting system 5.49-5.50
cash flows
projections by DG 5.76
projections by MMC 2.85, 2.88, 2.94, 2.163
projections by NIE 2.96, App 5.3
debt
debenture 5.53, 5.61, 5.85-5.86, 9.46
debt premium-see Rate of return
debt to equity multiple-see Financial ratios
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net debt 5.65-5.66, 9.48
recovery-see Efficiency, operating costs
profits 2.9, 2.89, 5.10-5.11, 5.21-5.22, 5.28-
5.31, 5.39-5.42, 5.54-5.57, 5.59, 5.62, 5.68-
5.70, 11.27-11.32
allowance set by DG 2.187, 5.32, 9.154-
9.155, 9.160, 12.43
response of NIE 2.161-2.164, 2.188, 9.161-
9.164, 10.26
allowance set by MMC 1.7, 2.171, 2.189-
2.191
broken down by activity 5.4
effects of price controls 2.201
forecast and actual performance compared
5.74
forecast by analysts 2.67, 2.79, 9.55-9.56,
9.60, 11.39, App 9.4-App 9.5
forecast by DG 5.32
forecast by MMC 2.94, 2.206, 2.215
forecast by prospectus 2.80, 5.74, App 5.3
forecasts by NIE 9.115-9.128
(see also Power Procurement Business; Profit
centres; Retail Business; Supply Business;
Transmission and Distribution Business
rate of return-see Rate of return
regulatory accounts
cost allocation principles 10.42
interim for 1993/94 2.67, 2.78-2.79, 5.82,
9.54-9.55, 9.67
Northern Ireland Electricity plc (NIE), financial results-
contd
revenue-see Revenue
sales, compared with Great Britain electricity
suppliers 2.4-2.5
taxes-see Tax payments
views of customers 12.68, 12.79-12.80
(see also Financial ratios)
flotation-see Flotation
history 5.1
licence-see Licensing
manpower-see Manpower
privatization 2.6, 2.82, 3.16, 5.2
compared with Great Britain App 3.5
prospectus-see Flotation
purchasing-see Power Procurement Business
research and development 8.67, 8.73
risk assessment-see Risk assessment
shares-see Shares
standards of service-see Standards of service
structure 5.54, App 5.2
views 10.1-10.43
Northern Ireland Forum for Political Dialogue, views
12.19
Northern Ireland Housing Executive, views 12.20-
12.22
Northern Ireland Textiles and Apparel Association,
views 12.92-12.95
Nuclear levy 3.66, 11.26, 12.6, 12.93

Office of National Statistics (ONS), company data
2.60, 9.39

Office for the Regulation of Electricity and Gas in
Northern Ireland (OFREG)



consultation paper New standards of performance
for
NIE (OFREG, 1997) 6.10, App 6.1
consultation paper Northern Ireland Electricity plc:
standards of performance review (OFREG, 1996)
6.7
discussions with MMC 2.121
functions 4.9
Standards of performance market research survey
(OFREG, 1997) 6.31, App 6.2
(see also Director General of Electricity Supply for
Northern Ireland)
Omagh District Council, views 12.56
On-costs 2.137-2.139, 7.21, 7.26, 7.85-7.88
(see also Capital expenditure)
Operating costs
actual and projected 8.15-8.16
views of NIAO 5.81-5.83
communications between DG and NIE 2.37, 2.149
current price review period 8.3-8.5
efficiency-see Efficiency
methodology 2.159-2.162
non-controllable 9.117
PPB 5.8-5.9, 5.45
Supply Business
costs of sales 5.23, 5.29
decline in nominal terms 2.179
projections by DG, methodology 2.178-8.24
projections by DG and NIE compared 2.180-
2.181
projections by MMC 1.7, 2.182-2.186, App 2.8

Operating costs-contd
T&D Business
compared with Great Britain electricity suppliers
2.27, 2.159-2.161, App 8.3-App 8.4
excluded services-see Efficiency; Price control
formula
inter-business transfers-see Efficiency
projections by DG, methodology 2.145, 8.17-
8.20
projections by DG and NIE compared 2.148-
2.149, 8.25-8.26
projections by MMC 1.4, 1.7, 2.43, 2.149-
2.161, App 2.8
projections by NIE 2.146-2.147
views of NIE 3.68
(see also Corporate costs; Current cost accounting,
Historic cost accounting)
Operating expenditure-see Operating costs
Outages 6.23-6.24, 6.29, 7.76
(see also Performance measurement, network)
Output measures-see Performance measurement
Overall Standards of Performance-see Performance
measurement, regulations

Pannell Kerr Forster (PKF), report on operating costs
2.30, 2.145, 2.149-2.151, 2.178, 2.182-2.185, 8.12,
8.17-8.19, 8.21-8.23, 8.28-8.32, 8.39-8.43, 8.47,
8.51, 8.54-8.55, 8.58-8.62, 8.64, 8.66-8.68, 8.70,
8.72,8.74, 8.77-8.78, 8.80, 8.82, 8.85-8.87, 8.91,
8.93, 8.100, App 2.8, App 8.1

Performance measurement
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compared with Great Britain electricity suppliers
7.5,7.14, 8.94-8.102, 10.28, 12.43, App 8.3
compared with RECs 11.16, 11.19-11.20, 12.63
compared with UK 12.67
complaints 6.32, 6.34
compared with Great Britain electricity suppliers,
SWALEC, SWEB and SHE 6.33
compared with RECs 11.20, 12.73
default payments 6.7
compared with Great Britain electricity suppliers,
SWALEC, SWEB and SHE 6.13-6.14
definition 6.4, 6.18, 6.27
manpower productivity App 8.2
network
availability
compared with Great Britain 2.127
compared with SWALEC, SWEB and SHE
2.126, 6.20
comparisons between urban and rural areas
6.21
effects of expenditure projections 6.26
projections by NIE 6.22-6.24
proposed by DG 6.10, 6.28, App 6.1
views of DG 6.25
views of MMC 2.111, 2.129, 2.144
views of NIE 10.29
reliability 6.4, 6.18-6.19, 7.4, 12.115
security 2.111, 6.4, 6.18-6.19, 6.27
voltage control 6.18-6.19, 6.27
output measures 2.111, 2.118
profit centres, market testing 5.38, 8.51, 8.53
related to capital expenditure 7.3-7.5, 7.13-7.16,
12.82

Performance measurement, related to capital expen-
diture-contd
(see also Efficiency; Network, improvements;
Standards of service)
Po drop-see Revenue, control formula
Policy Planning Research Unit Monitor (1995), study
of electricity usage 3.51
Pollitt, Michael, The restructuring and privatisation of
the electricity supply industry in Northern Ireland:
will it be worth it? (DAE Working Paper No 9071,
Department of Applied Economics, University of
Cambridge, 1997) 12.117
Pool 2.19, 3.31, 3.43, 5.43
Power Procurement Business (PPB)
activities 2.7
asset valuation-see Asset valuation
economic purchasing obligation 4.12, 5.67
financial results 2.89, 5.10-5.13, 5.74
projections 9.120-9.126, App 5.3
revenue-see Revenue
(see also Northern Ireland Electricity plc)
Landbank costs 5.45
monopoly 1.2, 2.20
prices-see Bulk Supply Tariff; Price controls;
Prices
wholesale purchasing
agreements-see Generation, power purchase
agreements
comparisons with Great Britain 2.24, 3.24



competition
proposals by DG 2.15-2.16, 3.26, 3.29
views of NIE 9.91
customers with over 1 MW demand 2.22, 3.43
monopsony 2.176, 3.15
trading arrangements 2.15-2.16, 3.24, 3.26,
8.91-8.92
transactions-see Bulk Supply Tariff
(see also Generation; Landbank)
Power purchase agreements-see Generation
Power stations-see Generation
Powercards 5.27
(see also Billing, payment methods; Operating costs,
uncontrollable)
PowerGen plc, privatization 2.82
Premier Power Ltd
relations with NIE 12.86
structure 3.19, 12.86
Price cap control 4.25
(see also Price controls)
Price control formula
components
adjustment factor for capital expenditure under
spend 1.4, 2.107-2.118, 2.162, 7.8, 9.132,
9.140, App 2.7
views of NIE 7.7-7.8, 10.17-10.19
electricity losses term 1.5, 2.166-2.169, 2.202,
4.30, 4.33, 10.40
energy efficiency factor 2.193-2.194, 4.38, 4.40,
9.155, 9.157, 10.40
fixed, change proposed by DG 4.29
inter-business transfers 8.74
rates 10.42
RPI-X factor 2.39-2.43, 2.175, 2.205, 4.36-
4.37
Price control formula, components, RPI-X factor-
contd
compared with NGG, RECs and Scottish
electricity suppliers 11.34
effects of X on prices 9.145-9.146
illustrations by MMC 9.146
proposals by DG 4.32, 9.112, 9.135, 9.146,
9.157, 11.23, 11.34-11.35
proposals by MMC 2.119, 2.205
proposals by NIE 9.112-9.114, 9.144-9.146,
10.6, 10.42
views of unions 12.88
Use of System charges 4.27, 4.36, 5.17
wheeled unit term 4.31, 9.136
definition 2.25-2.26, 4.23-4.25, 4.34-4.37
effects of PPB asset valuations 2.210
excluded services 2.147, 4.27, 5.17-5.19, 8.9
(see also Revenue, control formula)
Price controls
background to reference 4.19-4.20, 5.6, 10.3, 11.3-
11.4
by business
all
proposals by DG 10.3-10.5, 10.11-10.23
proposals by NIE 10.6-10.10, 10.43-10.44
PPB
proposals by DG 2.89, 2.210
proposals by MMC 2.210
Retail Business 5.37
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Supply Business
proposals by DG 2.193, 2.200, 2.206, 4.38-
4.39, 9.152-9.160, 11.35-11.38
proposals by MMC 1.8, 2.171-2.192, 2.175,
2.191, 2.196, 2.198, 2.205-2.209
proposals by NIE 4.40, 9.161-9.164, 10.38
T&D Business
proposals by DG 4.28-4.32, 9.131-9.138,
11.34
proposals by MMC 1.5-1.6, 2.37-2.170,
2.199-2.204
proposals by NIE 4.33, 9.139-9.150
by customer types
demand over 1 MW 2.172, 2.174, 2.209, 4.38,
9.152
demand under 1 MW 8.21, 8.24, 9.152-9.154
effects
energy efficiency-see Energy efficiency
prices
compared with Great Britain 11.26
comparisons between domestic and industrial
users 2.212-2.213
profits 11.27-11.32
shares 10.23
formula-see Price control formula
methodology
calculations by DG
bottom-up  approach 10.5, 10.22-10.23,
11.17-
11.18,11.21
compared with approach of DGES 11.16,
11.24
evaluated by DG 11.39-11.41
calculations by MMC 1.7, 2.37, 9.142-9.150
calculations by NIE 9.112-9.114, 9.139-9.150
comparisons between NIE and Great Britain
reviews 4.18

Price controls-contd
period allowed
proposals by DG 4.38
proposals by MMC 2.42, 2.176
regulations-see Licensing
review of RECs-see Regional electricity companies
Prices
components
all
compared with Great Britain, Manweb,
SWALEC and SWEB 2.29, 3.76-3.77,
10.22, App 3.6
industrial and commercial customers 10.27
generation
changes proposed 1.9, 2.211, 12.34
compared with England and Wales 3.68
compared with Great Britain 2.29, 10.20,
10.22
effects of PPAs 12.54, 12.58, 12.62, 12.78,
12.86, 12.107-12.108, 12.113
effects of Scottish interconnector 2.19, 3.31,
5.43, 12.108
hedging strategy 5.67, 5.74
oil-fired 3.63
proportion of bills 2.213, 3.28, 10.26-10.27,
12.18, 12.61, 12.96, 12.99, 12.111



PPB-see Bulk Supply Tariff
Supply and T&D, compared with Great Britain,
Manweb, SWALEC and SWEB 2.212, 3.79-
3.80
T&D Business
distribution 12.87
proportion of bills 12.115
connection-see Connection charges
controls-see Price controls
discriminatory 2.34, 4.4, 5.24, 12.5, App 5.3
meter installation-see Metering
proportion of customer income 3.51, 10.27, 12.22,
12.66, 12.72
proportion of industry costs 12.92, 12.101, 12.103-
12.104
street lighting 12.23, 12.25
compared with RECs 12.24
structure
comparisons between industrial and commercial
customers 3.81, App 3.3
comparisons between small and large users 3.67,
5.25
users with over 1 MW demand 12.61, 12.106,
12.112
users with under 1 MW demand 5.24
subsidies-see Subsidies
trends
compared with Great Britain 2.28, 3.72-3.73,
3.75, 3.77-3.80, 10.6, 10.27, 11.8, 11.26,
12.12, 12.15, 12.28, 12.60, 12.113, App 3.4
compared with Manweb, SWALEC and SWEB
2.212, 3.70-3.71, 3.74, 3.77-3.79, App 3.4
compared with UK 12.67-12.68, 12.85, 12.97,
12.103, 12.108
effects on competitiveness 12.12, 12.14-12.16,
12.19, 12.51, 12.97, 12.105, 12.111, 12.114
compared with UK 12.106
effects on public sector 12.12-12.13, 12.100
effects on water costs 12.26
Prices, trends-contd
estimates by CRI 3.69, 3.72-3.75
estimates by DG 3.71, 3.78, 11.26
estimates by NIE 3.69-3.70, 3.78, 3.80
related to environmental regulations 12.108
related to government subsidies 12.6
related to MMC proposals 2.211
Privatisation of Northern Ireland electricity (Cm 1469,
1991) 2.6, 3.14, 5.53, 12.3
Profit centres
activities 2.8, 5.38-5.39, 8.49
charges-see Efficiency, operating costs
performance-see Performance measurement
profits 5.39
Profit sharing 2.40-2.42
Prospectus-see Flotation
Public electricity suppliers
views 3.46-3.47, App 3.2
(see also Eastern Electricity, Manweb, Northern
Electric plc, Northern Ireland Electricity plc,
Scottish Hydro-Electric plc, Scottish Power plc,
Regional electricity companies, SWALEC, SWEB)
Public interest
findings of MMC 1.6, 1.8, 2.38, 2.164, 2.169,
2.171, 2.173-2.174, 2.192, 2.196-2.198
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reference terms 1.3, 2.3, 2.33-2.37
views of NIE 10.8, 10.10, 10.24, 10.27, 10.36,
10.39-10.40, 10.44
views of SHE 12.37
Public Supply Contracts Regulations 1995 12.12

Quality of supply-see Performance measurement,
network

Rate of return
basis of calculation
debt premium 2.54, 9.3, 9.22-9.23
compared with Great Britain utilities 9.23,
App 9.3
dividend growth-see Dividend growth model
equity beta 2.50-2.51, 2.56, 2.61, 9.3, 9.20
equity risk premium 2.48-2.49, 9.3, 9.14-9.19
gearing-see Financial ratios
pre-tax return on equity 2.51-2.53
risk-free rate 2.47, 9.13, 9.16
calculation
by DG 2.54, 2.57-2.58, 2.80, 9.5-9.6, 9.11,
9.131, 10.5, 10.15-10.16
by MMC 1.4, 2.43-2.63, 2.81, 2.94, 2.162-
2.163, 9.2-9.3, 9.163
range for NIE 9.32-9.38
range for previous regulatory inquiries 2.51,
9.30-9.31
by NIE 2.52, 2.54-2.55, 2.57, 2.62, 2.81, 2.94,
9.7-9.10, 10.37, App 9.6
by ONS, range for all UK companies 2.60, 9.39
views of customers 12.81
compared with Great Britain electricity suppliers
2.62
compared with RECs 11.19-11.20
comparisons between actual and forecast perform-
ance 5.74, 5.76
duties of DE and DG 2.34, 2.44, 2.61, 2.70

Rate of return-contd
effects of price reductions 12.28
projections 9.122-9.128
risk assessment-see Risk assessment
Rates revaluation 2.157, 8.20, 8.37-8.38, 9.117, 10.42
Regional electricity companies (RECs)
compared with NIE 2.91, 3.15-3.16, 9.66, 9.100,
11.34, 12.24, 12.63, 12.82, 12.87
price review 2.68, 2.82, 4.29, 9.72, 11.34,
11.39
supply service shops 5.34
Regression analyses 2.159
Regulatory asset base (RAB) 2.43, 2.80, 2.97-2.99,
2.105, 2.201, 9.41-9.42, 9.67, 9.103, 9.132-9.133,
9.140, 9.142-9.143, 9.148, App 2.6
(see also Asset valuation)
Retail Business
activities 2.8, 5.33-5.36
compared with RECs 9.100
asset valuation 2.86, 2.91-2.93
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views of Northern Electric 12.35
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Risk assessment
costs 8.67, 8.72
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views of Government 2.80
views of MMC 2.56, 2.60-2.61, 2.189, 9.3
views of NIE 2.55, 2.67, 2.188, 9.7, 9.10, 9.22,
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Risk assessment-contd
regulatory 2.61, 3.16, 9.52, 9.79, 10.41-10.42,
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compared with Great Britain electricity suppliers
11.1
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Roads Service, views 12.23-12.25
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S G Warburg, forecasts of profits App 9.5
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compared with NIE 2.4-2.5, 2.23, 2.82-2.83, 3.17,
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activities 12.42
compared with NIE 2.82-2.83, 5.66, 8.97, 9.61
views 3.44, 9.27, 9.66, 12.41-12.43
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subsidies to customers 10.17-10.21
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dividend policy 5.75
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investor expectations 11.19
prices
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discounts 2.78, 9.48, 9.50-9.51
effects of political situation 9.10, App 9.2
effects of price controls 10.23
equity beta-see Rate of return
flotation 2.84, 5.2, 5.85, 9.44
underpricing 2.73, 9.68-9.70
movements 2.65-2.71, 2.78-2.84, 5.65, 9.58,
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subsidiaries App 5.2
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ShopElectric 5.33, 5.35
(see also Retail Business)
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Smith New Court, forecasts of profits App 9.5
Smyth, Mike, Estimating the Northern Ireland risk
factor effect (to be published, Regional Studies) 9.57
Springvale EPS Limited, views 12.113
Standards of service
customer surveys 2.127, 6.31, 7.15, App 6.2
definition 6.2-6.3
performance improvements
effects of price control proposals 2.214, 10.11
effects of profit centres 5.38
network-see Network
rural areas 2.126, 7.7, 7.46, 7.48, 7.55
performance measurement-see Performance
measurement
regulations 4.13, 6.4-6.9, 6.12, 6.13-6.17, 7.3-7.4
changes proposed by DG 2.144, 6.10, 6.16,
6.28-6.29, App 6.1
views of NIE 10.3, 10.24, 10.28-10.29, 10.32-
10.33, 10.42
(see also Licensing)
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Streetworks (NI) Order 1995 8.67
Subsidies



by government 2.27, 2.29, 3.63-3.66, 3.71, 11.26,
12.6, 12.93
by shareholders 10.17-10.21
Supervisory Control and Data Acquisition (SCADA)
2.135, 6.23-6.24, 7.79
(see also Performance measurement, network)
Supply Business
activities 2.7, 3.41
asset valuation-see Asset valuation
competition
customers with demand over 1 MW 5.74, 12.12,
12.28
customers with demand under 1 MW 11.36
effects of licensing regulations see Licensing
proposals by Government 3.13
views of Action Group on Northern Ireland

12.63

views of DG 2.193, 3.16, 3.43, 4.38, 9.99,
9.156, 11.36

views of MMC 2.172-2.173, 2.176, 2.189,
2.194,5.73

views of NIE 2.172, 2.176, 2.188, 2.193, 3.43,
3.48, 4.40, 5.74, 9.161, 9.164, 10.16, 10.24,
10.37-10.38, 10.42, 10.44

views of public electricity companies 3.46-3.47,
App 3.2

views of second-tier suppliers 3.44

contracts 3.42
customers with demand over 1 MW 2.174, 3.42,
5.24, App 3.3
discrimination 4.11, 4.13
duties of NIE 3.42
financial results 1.7, 2.90, 2.171, 5.28-5.31, 5.74
operating costs-see Operating costs

projections 9.120-9.123, 9.128, 9.154, App 5.3

revenue-see Revenue

(see also Northern Ireland Electricity plc)

licensing-see Licensing
prices-see Price controls; Prices
second-tier suppliers
definition 3.43
entry levels 3.45, 3.47-3.48, 3.50
Supply Business, second tier suppliers, entry levels-
contd
compared with Great Britain 3.49
market penetration 3.44
views of Great Britain electricity suppliers 3.46
Supply Competition Code 3.24
Supply interruptions per customer-see Performance
measurement, network, targets, security
SWALEC
compared with NIE 9.22, App 8.3
(see also Performance measurement, complaints;
Prices, components; Prices, trends)
performance App 8.3
SWEB
compared with NIE 5.66
(see also Performance measurement, complaints;
Prices, components; Prices, trends)

Tax payments 2.51-2.53, 5.68
Telecommunications centre
activities 5.39
profits 5.39
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(see also Profit centres)
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Third party revenue collection-see Efficiency,
operating costs
Tractebel SA 2.14, 3.19
Training and conferences centre-see Profit centres
Transmission and distribution (T&D) Business
activities 5.15
competition, effects of licensing regulations-see
Licensing
financial results 2.95, 5.21-5.22, 5.74, 12.31
capital expenditure-see Capital expenditure
operating costs-see Operating costs
projections 9.120-9.124, 9.127, App 5.3
rate of return-see Rate of return
revenue-see Revenue
(see also Northern Ireland Electricity plc)
licensing-see Licensing
monopoly 1.2, 2.21, 2.38, 2.60
network-see Network
performance-see Performance measurement
prices-see Price controls; Prices; Use of System
risk assessment-see Risk assessment
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Use of System-see Use of System
Transparency 2.157, 12.40, 12.64
Transport centre-see Profit centres
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cost recovery 5.29
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definition
basis for calculation 5.18, 7.40, 7.83
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licensing regulations 2.21-2.22, 2.173, 5.17
price controls-see Price control formula
related to connection charges 2.140, 5.20, 10.39
trends 12.105
(see also Connection charges, Prices)

Vertical integration 2.23, 3.13, 3.17, 5.1
Voluntary Selective Severance scheme 2.155, 8.31-
8.32, 8.34, 8.36, 8.56, 8.68, App 8.2
(see also Manpower)

Water companies
costs of electricity 12.26
rate of return, compared with NIE 9.31, 9.61, 9.73
Water Service, views 12.26
Wayleaves-see Efficiency, operating costs; Operating
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Weighted average cost of capital (WACC) 2.46, 2.60,
2.63, 9.2-9.5, 9.8-9.12, 9.21, 9.40
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Wheeled units-see Price control formula
Wholesale electricity-see Pool; Power Procurement
Business
Wholesale Electricity Trading System-see Power
Procurement Business
Wholesale Electricity Trading System (WETS) 2.15-
2.16, 3.26, 8.91-8.92, 10.42
Yardstick formula App 8.4
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