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Index

Abbot Mead Vickers, price projections 6.207
ABLE, views 7.330
Account penetration-see Free line entries, ratios of
  free to paid adverts
ACORN, geodemographic targeting classification
  system 6.265
ACS Electrical Services, views 7.331
Admiral Insurance Services Ltd, views 7.306-7.308
Advertisement revenue index 3.118-3.120, App 3.6

(see also British Telecommunications Yellow Pages,
  financial results, income per advertisement)

Advertising
aims

definition 3.63-3.64
directional

views of BTYP 6.21-6.22
views of Thomson 7.55-7.56, 7.58, 7.63

stimulative
views of BTYP 6.21-6.22
views of Thomson 7.55, 7.65

campaigns-see Advertising campaigns
choice of media, market survey of advertisers App
  3.2
classified-see Classified directory advertising
  services, Classified advertising expenditure
media

characteristics 2.19, 3.3
(see also Substitutability)

Advertising agencies
commission-see Discounts, policy of BTYP, views
  of advertising agencies
functions 3.57, 6.98
views 7.254, 7.201-7.254

Advertising Association
study of newspaper classified expenditure 6.26, 6.26

Advertising campaigns
expenditure by BTYP 3.70, 6.83-6.87, 7.69, App
  5.1

benefits to Kingston 7.126-7.127
views of advertising agencies 7.210
views of Loot 7.191
views of Thomson 7.69-7.70

expenditure by Thomson 7.68, 7.70
policy of BTYP 2.29, 2.45, 2.54, 3.83, 3.89

views of BTYP 6.54, 6.191-6.192
policy of Thomson 7.66-7.67

Advertising expenditure-see Classified advertising
  expenditure
Advertising rates-see Prices
Advertising Standards Authority, British Code of
  Advertising Practice 6.152
A J Rapid Response, views 7.362
Alliance & Leicester Building Society, views 7.301
American Telephone and Telegraph Company 3.13
Architects Registration Council of the United
  Kingdom, views 7.255-7.256
Association of Consulting Engineers, views 7.257-
  7.259
Audi, views 7.286
Auto Windscreens, views 7.363

The Automobile Association, views 7.274-7.285

Barnett Williams Partnership Limited, views 7.201
Barriers to entry 1.4, 2.6, 2.48-2.66, 2.87, 2.97, 3.12,
  3.83-3.90

MMC recommendations 2.106, 2.113, 2.119
National Opinion Poll survey 6.47
views of advertisers 7.306, 7.326, 7.408
views of BT 6.259
views of BTYP 2.85, 6.46-6.55, 6.110
views of classified directory publisher 7.151
views of Ian Ellison 7.173
views of Mercury 7.164
views of RIS 7.143
views of Thomson 7.37, 7.72, 7.74-7.81, 7.82,
  7.86, 7.88, 7.114, 7.118

Belgacom 2.82
Benefits Agency, views 7.364
Berkshire Press Group 6.11
Billing methods

BT
views of BT 6.263, 6.267
views of DGT 7.15, 7.18-7.19
views of Ian Ellison 7.175-7.176

BTYP
views of advertisers 7.318, 7.340, 7.406
views of advertising agencies 7.207, 7.242-7.243

Blight, Catherine-see Monopolies and Mergers
  Commission (MMC), dissent from majority view
The Blue Book 4.117

(see also Kingston Communications (Hull) plc)
The Book Harvest, views 7.365
Boundary changes-see Rescoping
Brands-see Trade marks
Bristol & West Building Society, views 7.302-7.303
British Deaf Association, views 7.327
British Nursing Co-operations Ltd, views 7.366-7.367
British Telecommunications plc (BT)

billing methods-see Billing methods
Business News-see Free line entries
financial results

bad debts 5.15-5.16, App 5.1
operating capital 5.18
overheads 5.17, App 5.1
profitability 4.94
turnover 4.94

links with BTYP-see British Telecommunications
  Yellow Pages
National Business Communications Division 3.27,
  4.42, 6.212
services 7.4-7.7
(see also Operator Information System, The Phone
  Book, Public Telecommunications Operators, Tel-
  Me service)
standards of service-see Standards of service
trade marks-see Trade marks
views 6.212-6.238

British Telecommunications Yellow Pages (BTYP)
billing methods-see Billing methods
efficiency 6.141-6.145
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financial results 5.10-5.24, Apps 5.1-5.2
business inputs 4.33-4.35
income per advertisement 3.118-3.120, 5.12-5.14

British Telecommunications Yellow Pages, financial
  results-contd

performance measures 3.150, 3.161, 3.163-
3.164,

  App 3.9
profitability 1.3-1.4, 2.38, 2.43, 2.45, 2.62,
  2.85, 2.88, 3.99

analysis by BTYP 5.30-5.39, 6.125-6.135,
  6.210
analysis by MMC 5.29-5.30, 5.40-5.48
comparisons with UK companies 5.33-5.48
comparisons with US companies 5.48-5.54,
  6.169
non-directory services 5.24
variations between directories 5.19-5.23
views of BT 6.219
views of Loot 7.191

return on capital employed (ROCE) 1.3, 2.6,
  2.43, 2.88, 5.10, 5.29, 5.33-5.37, 5.39-5.40,
  5.48

views of BTYP 6.132
return on sales (ROS) 2.43, 2.88, 2.113, 5.29,
  5.33-5.40, 5.47, 5.53

views of BTYP 6.133
first-mover advantage 1.4, 2.55, 2.57, 2.65, 2.87,
  3.12, 3.36, 3.84, 3.89

views of BT 6.258
views of BTYP 6.42-6.45
views of Commercial Union Assurance Company
  7.314
views of Thomson 7.75

history 2.8, 3.15, 4.37-4.42
links with BT

accounting within BT 3.27-3.28, 5.2-5.9
benefits to BTYP 2.56-2.63, 3.29, 3.35-3.47
contract arrangements 7.106, 7.109
cross-subsidies-see Cross-subsidies
MMC recommendations 2.99, 2.105, 2.112,
  2.116, 2.119, App 2.1
views of BT 6.212-6.221
views of BTYP 6.148-6.149, 6.179, 6.197-6.203
views of Claverley Company 7.195
views of Ian Ellison 7.180-7.181
views of Loot 7.189, 7.192
views of Mercury 7.165

marketing policy-see Advertising campaigns
prices-see Prices, Price controls
services 4.46-4.61

product development 2.70-2.82, 3.71, 3.77-3.82,
  4.68-4.70, 6.159-6.162, 6.203
subcontracted 4.24, 4.66, 6.219
(see also Business Database, Business Pages,
  Talking Pages, Yellow Pages (electronic
  version))

standards of service-see Standards of service
structure 4.36, 4.42-4.45

MMC recommendations 2.105, 2.108
views of advertising agencies 7.244-7.247
views of BTYP 6.199-6.203
views of Thomson 7.82-7.83, 7.105-7.106

trade marks-see Trade marks

views 6.1-6.211
Bromley Local-see Yellow Pages Local
Building societies, views 7.301-7.305
Building trade, views 7.330-7.361
Business Database

exclusion from terms of reference 2.2, 3.8
history 4.46
policy of BT

views of advertising agencies 7.228, 7.228
profitability 2.82, 5.7, 5.24
services 4.69, 6.190

Business Pages
discounts-see Discounts, list of schemes
exclusion from terms of reference 2.2, 2.10, 3.8
history 4.46
profitability 2.9, 5.7-5.9
services 4.58

Canine Cuts, views 7.368
Charities, views 7.327-7.329
Chartered Institute of Building, views 7.260
Churchill Insurance Company Ltd, views 7.309-7.312
Citroën UK Ltd, views 7.287
Classification

importance of accuracy 3.156
policy of BTYP 2.75, 3.154, 3.157, 6.123-6.124,
  6.153-6.158, 6.174, 6.195

complaints by advertisers 2.93, 3.148, 3.151,
  3.153, 3.158, 7.268-7.269, 7.322, 7.331,
  7.348, 7.375
complaints by advertising agencies 7.238
customer satisfaction 2.75, App 3.2

policy of Kingston 7.138-7.131
policy of Thomson 2.75, 3.159

Classified advertising expenditure
comparisons

between directories and newspapers 6.190, App
  3.1
between UK and other countries App 3.11

directories 2.18, 2.33, 3.6, 3.25, 3.53-3.54, 6.29,
  7.32, App 3.2

payment methods 4.25
views of Thomson 7.71

newspapers 3.7, 6.26, 6.28
(see also Free line entries)

Classified directories publisher, views 7.148-7.156
Classified directory advertising services

customers 3.48-3.56
definition 2.2, 3.8

views of BT 6.270
views of Ian Ellison 7.176
views of Thomson 7.35-7.36

directories-see Directories
effectiveness, surveys 2.17, App 3.2
effects of telecommunications deregulation App 3.11
international comparisons 2.83, 3.168, 6.163-6.169,
  App 3.11

views of BTYP 6.163-6.169
views of Thomson 7.72-7.73

market-see Market definition, Market share
quality-see Standards of service
rates-see Prices
sales 3.24-3.25
suppliers 2.7-2.13, 3.18-3.26, 4.1-4.129
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business inputs 4.33-4.35
international App 3.11
local and specialized 4.104-4.129
views of advertisers 2.53

Classified directory advertising services,
  suppliers-contd

(see also Substitutability, Thomson Local
  Directories, Yellow Pages, Yellow Pages Local)

Claverley Company, views 7.195
Colt Car Company Limited, views 7.288
Commercial Union Assurance Company plc, views
  7.313-7.315
Competition 3.68-3.73

remedies proposed by Thomson 7.106-7.120
role of DGT 7.2-7.9, 7.30
views of advertisers 7.308-7.309, 7.320, 7.236,
  7.239, 7.353, 7.356, 7.387, 7.395, 7.398, 7.400,
  7.419, 7.423, 7.434
views of BTYP 6.5-6.20
views of MMC 2.45-2.46, 2.84
(see also Substitutability)

Comptroller-General of Patents, Designs and Trade
  Marks 6.56
Computa Tune Motor Vehicle Services Ltd, views
  7.369
Consumer Research Corporation Ltd, views 7.435-
  7.437
Copyright-see Intellectual Property Right, Operator
  Information System, Trade marks, Walking Fingers
  logo, Yellow Pages logo
Corporate Directory Marketing, views 7.202-7.209
Critical Research Ltd, survey of advertisers in the
  Manchester area App 3.8
Cross-subsidies

bundling of products
free line entries and quarterly line rental, views
  of Thomson 7.83
The Phone Book and quarterly line rental

views of BT 6.261
views of DGT 7.10-7.13, 7.21
views of Thomson 7.59-7.60, 7.83
views of Videotron 7.167

views of Ian Ellison 7.173-7.174
Yellow Pages Local and Yellow Pages

views of advertising agencies 7.240
views of Thomson 7.84

Directory Enquiry service
views of BT 6.261
views of DGT 7.17

links between BT and BTYP
views of BT 6.258-6.259
views of BTYP 6.179
views of Directory Publishers Association 7.34
views of Mercury 7.163, 7.165
views of MMC 2.60
views of Thomson 7.83

Talking Pages
views of BT 6.218, 6.259
views of MMC 2.82
views of Thomson 7.83

views of advertising agencies 7.241, 7.246
Yellow Pages (electronic version)

views of BT 6.218, 6.259
views of DGT 7.22
views of Thomson 7.83

Cumbria County Council, views 7.417

Daily Mail and General Trust plc 5.46
profitability 5.32

Data Protection Act 1984 3.31, 6.223
David Cooper Public Relations, views 7.210-7.212
Deafworks

views 7.370
response of BTYP 6.176

Demand-see Prices, elasticities of demand
Deutsche Telekom 6.200
Dial-A-Unit, views 7.332-7.333
Directional advertising-see Advertising, aims
Director General of Fair Trading (DGFT)

review of classified directories market, MMC
  recommendations 2.118
review of commission payments to advertising
  agencies 6.96-6.97, 6.101

Director General of Telecommunications (DGT)
consultative document Use of Directory Information
  (OFTEL 1995) 2.62, 3.31

views of Thomson 7.99-7.101
decisions, charges to PTOs for printed directories
  6.261
functions 2.62-2.63, 3.16-3.17

telephone number allocation 6.260, 7.14, 7.25-
  7.28

PhONEday implementation 7.29
guidance, Presenting Your Number 7.29
Interconnection and Accounting Separation (ICAS)
  exercise 6.247, 7.5
reviews

access to residential telephone database 3.40,
  6.257
directory information services 1993/94 6.247,
  6.269

views 7.2-7.30
Directories

audited readership data 7.229
categories 3.65
comparisons between printed and on-line 3.77-3.82
distribution

complaints by advertisers 7.431
exclusive agreements 7.106
Kingston 4.115
methods 2.16, 3.49-3.51, 3.73
Telepages 4.126
views of BTYP 6.187
views of Mercury 7.160

frequency 4.15-4.16
production process 4.2-4.32
(see also The Blue Book, The Isle of Man Phone
  Book and Business Directory, Hull and District
  Yellow Pages and White Pages, Thomson Local,
  Yellow Pages, Yellow Pages Local)

Directory Advertising Agency, views 7.213-7.221
Directory Assistance System 7.158, 7.161
Directory Enquiry service

access for non-PTOs 7.110
competition with classified directories 6.270
data included by BT 6.264

views of Ian Ellison 7.176
dispute between BT and Free Pages 7.136-7.138
prices



286

views of BT 6.260-6.264
views of Ian Ellison 7.174-7.175
(see also Cross-subsidies)

Directory Publishers Association, views 7.31-7.34
Discounts

effects on competition 3.72
Discounts-contd

policy of BTYP 2.45, 2.80, 2.90, 3.96, 6.33, 6.37-
  6.41, 6.171, 6.196

MMC recommendations 2.117
schemes introduced 6.41

views of Thomson 7.84, 7.94
Yellow Pages Local 2.95-2.98, 3.12, 6.111

views of advertisers 7.276, 7.281, 7.284, 7.286,
  7.290, 7.292-7.293, 7.295, 7.300, 7.303-7.304,
  7.310, 7.315-7.316, 7.318, 7.321, 7.324,
  7.344, 7.351, 7.354, 7.359, 7.366, 7.377,
  7.395, 7.421
views of advertising agencies 2.90, 7.204-7.205,
  7.213, 7.220-7.221, 7.223-7.224, 7.226-7.228,
  7.231, 7.239, 7.252, 7.254

response of BTYP 6.96-6.101, 6.172
policy of Thomson 7.95-7.96

views of advertisers 7.310, 7.315, 7.318, 7.324,
  7.344, 7.421
views of advertising agencies 7.214, 7.226
views of BTYP 6.171

Distribution-see Directories, distribution
Do It All Limited, views 7.371
The Drainwise Centre, views 7.334
Dunsmore Kennels, views 7.372
Duplitype (Offset) Limited, views 7.373
Durham County Council, views 7.418-7.419
Dyno-Rod plc, views 7.335-7.339

Eagle Star Holdings Plc, views 7.316-7.317
Economies of scale 2.6, 2.49-2.53, 3.85-3.88, 3.90,
  App 3.3

views of advertisers 7.326
views of BTYP 3.88, 4.28, 6.146-6.147
views of classified directory publisher 7.153
views of Thomson 7.80-7.81

Economies of scope 2.51, 2.54, 2.56, 3.88-3.89
views of BTYP 6.11, 6.146-6.147

EG Glass Ltd, views 7.340
Electronic media 2.81-2.82, 2.99, 3.77-3.81

demand forecasts 3.82, 6.55
(see also Yellow Pages (electronic version), Talking
  Pages)

Elliott Workspace Limited, views 7.341
Ellison, Ian

views 3.39, 7.169-7.185
response of BT 6.256-6.270
response of DGT 7.15-7.28

Elverstone Tomlin, views 7.374
EMAP plc 5.46

profitability 5.32, 6.135
Emergency Man, views 7.342
Escort agency, views 7.375
Euro-Pages 7.228
Europage Association, survey of classified directory
  advertising costs App 3.11
European Commission, views 6.59
The European Quality Award 3.162, 5.31

(see also British Telecommunications Yellow Pages,
  standards of service)

Exchange & Mart-see Link House Advertising
  Periodicals Ltd
Exclusivity agreements, views of Thomson 7.106,
  7.109
Exmouth Chamber of Trade and Commerce, views
  7.423
Extel Financial Ltd, Company Analysis service 5.33

Fair Trades Advisory Bureau, views 7.438-7.440
Fair Trading Act 1973 2.1, 2.3-2.4, 2.118-2.119, App
  1.1
FDS Market Research Group Limited, survey commis-
  sioned by BTYP 3.121
Financial Services Act 1986 7.268
First-mover advantage-see British Telecom-
  munications Yellow Pages, Link House Advertising
  Periodicals Ltd, Thomson Directories Ltd
Fitzpatricks, views 7.376-7.379
FKB Carlson, views 7.222-7.223
Flextech plc 4.75
Fonefree Glass Ltd, views 7.380
Ford Motor Company Limited, views 7.289-7.290
Franchising of functions 2.105, 2.108

views of BTYP 6.201-6.203
Free line entries

BT Business News, publicity for Yellow Pages 2.58,
  3.37-3.38, 6.217
cross-subsidies-see Cross-subsidies
policy of Kingston 7.128
policy of suppliers 3.26, 4.3, 4.11, 4.13, 4.22,
  4.29-4.30
production process 4.4, 4.17-4.18, 4.23
ratios of free to paid advertisements 2.16, 3.52,
  4.51, 4.116, 4.127, 6.1
views of advertisers 7.365, 7.370, 7.389, 7.422
views of BT 6.216-6.217
views of BTYP 6.77-6.81, 6.90
(see also Classified directory advertising,
  expenditure)

Free Pages Limited (Free Pages)
views 7.135-7.138

response of BT 6.271

GATT-TRIPS (Trade Related Aspects of Intellectual
  Property Rights) Agreement 6.67, 6.204
General Arts Services Ltd 2.8, 4.43, 5.6
General Post Office (GPO) 2.8, 2.57, 3.14
Goldsborough Homecare and Nursing Services Ltd,
  views 7.381
GTE Directories Ltd (GTE)

links to BTYP 2.8, 2.55, 3.15, 4.41, App 3.11
overseas operations App 3.11

Guardian Direct Limited, views 7.318-7.320

Halfords Limited, views 7.382-7.384
Heating & Processing Engineering Service Ltd, views
  7.343
Heating and Ventilating Contractors' Association
  (HCVA), views 7.261-7.265
Home Sewing Machine Services, views 7.385
Honda (UK), views 7.291
Horizontal separation, MMC recommendations 2.105
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HPS Marketing Communications Ltd, views 7.224-
  7.225
HSS Hire Service Group PLC, views 7.344
Hull & District Yellow Pages and White Pages 2.13-
  2.14, 4.113-4.114, 7.128, 7.132

(see also Kingston Communications (Hull) plc)
The Hypnotherapy Centre

views 7.386
response of BTYP 6.177

IBM United Kingdom Limited, views 7.387
Institute of Chartered Accountants in England and
  Wales, views 7.266
Institute of Plumbing, views 7.267
Intellectual property right (IPR) 2.66, 2.109, 2.119,
  7.185

(see also Operator Service Information System,
  Trade marks, Walking Fingers logo, Yellow Pages
  logo)

Interflora (FTDA) Limited, views 7.388
International Standards Organisation-see ISO 9000
The Isle of Man Phone Book and Business Directory
  4.118

(see also Kingston Communications (Hull) plc)
ISO 9000 3.162, 4.62

(see also British Telecommunications Yellow Pages,
  standards of service)

ITT Promedia, activities in Belgium 2.83, App 3.11
ITT World Directories Inc (ITT)

links to BTYP 3.15
overseas operations App 3.11
views 7.145-7.147

ITT World Directories (UK) Ltd (ITT (UK)) 2.8, 2.55,
  3.15, 4.41

Jaeger and Waldman GmBH 3.34
Jefferson Smurfitt Group Plc 2.13, 3.18, 4.124, 4.129

(see also Telepages Directories Limited)
John Lewis Partnership, views 7.389

Kelly's directories-see Reed Information Services
Kingston Communications (Hull) plc (Kingston)

area of supply 3.11, 4.31-4.32, 7.128-7.129
classification-see Classification
distribution-see Directories
financial results

business inputs 4.32
profitability 2.13, 4.109, 4.111, 5.27-5.28

free line entries 3.26, 4.29-4.30, 4.116
history 4.108
licence from DGFT 3.17
market share 2.14-2.15, 3.18
marketing policy 4.19, 7.124, 7.126
numbering information system 4.6-4.7

access for non-PTOs 7.88
prices-see Prices
services 4.109, 4.112-4.118

product development 4.122
subcontracted 4.119
(see also Hull & District Yellow Pages and White
  Pages, The Blue Book, The Isle of Man Phone
  Book and Business Directory)

standards of service-see Standards of service
trade marks-see Trade marks

views 7.121-7.134
Kinneir Dufort Design Ltd, views 7.390
Knight, Angela, views 7.441
Kompass directories-see Reed Information Services

Ladderbridge Limited, views 7.345
Lambeth Council, views 7.420
Leicestershire Chamber of Commerce and Industry,
  views 7.424-7.246
Leo Burnett Media, views 7.226
Life Insurance Association, views 7.268
Lifestyle Services, views 7.391
Link House Advertising Periodicals Ltd (Link House)

first-mover advantage 6.42
profitability 5.41, 5.45, 5.47

Loot Ltd (Loot)
profitability 5.41, 5.44
users of Loot magazine, market survey 7.188
views 7.168-7.194

response of BTYP 6.189-6.192
Loot magazine-see Loot Ltd

Mansfield Newspapers Ltd (Mansfield Newspapers),
  views 7.196-7.198
Market definition

views of Advertising Association 6.5
views of BTYP 3.20-2.21, 6.5-6.32
views of DGT 7.3
views of Directory Publishers Association 7.32
views of Ian Ellison 7.170
views of Kingston 7.122-7.123
views of MMC 2.14-2.19, 2.22-2.38, 3.126
views of RIS 7.140-7.142
views of Thomson 7.39-7.46
(see also Advertising Association, Classified
  directory advertising, definition)

Market and Opinion Research International, market
  survey 7.188
Market Research Solutions Limited, surveys commis-
  sioned by Thomson 3.131
Market share 1.2, 2.4, 2.7, 2.13-2.15, 2.38, 2.45-
  2.46, 3.18, 3.21-3.23, 4.104

international comparisons 3.168, App 3.11
views of BTYP 6.11-6.13
views of Directory Publishers Association 7.33
views of RIS 7.143
views of Thomson 7.40

Market surveys
summaries of findings App 3.2, App 3.8, App 3.11
views of MMC 2.24

Marshalls Finance Limited, profitability 5.35
Mason & Son (Chemists) Ltd, views 7.392
MCL Group Limited, views 7.292
Mearns & Gill Advertising Ltd, views 7.227
Mercury Asset Management Limited, profitability 5.35
Mercury Communications Ltd (Mercury) 3.17

views 7.157-7.165
response of BT 6.251-6.255
response of BTYP 6.184-6.188

Michigan State Telephone Company 3.13
Midland News Association Limited-see Claverley
  Company
Miller Fine Art, views 7.393-7.394
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Monopolies and Mergers Commission (MMC)
conclusions 1.5-1.6, 2.100-2.101
dissent from majority view 1.12, 2.119
recommendations 1.7-1.12, 2.102-2.119

views of BTYP 6.193-6.211
terms of reference 1.1, 2.1-2.2, 2.5, App 1.1

Monopoly situation 1.2, 2.3-2.5, 2.81, 2.89, 2.98,
  2.100
Monopoly situation-contd

views of advertisers 7.282, 7.288, 7.291, 7.302,
  7.308, 7.312, 7.318, 7.261, 7.336, 7.339, 7.341,
  7.345
views of advertising agencies 7.228, 7.230, 7.232
views of BTYP 6.48-6.49, 6.205
views of classified directory publisher 7.150-7.156
views of Ian Ellison 7.171-7.175
views of Thomson 7.46, 7.115

Morcom, Christopher, views 6.58-6.70
MX Maintenance Xtra Ltd

views 7.346-7.349
response of BTYP 6.175

National Homecare Limited, views 7.350
National Prefabricated Building Association Limited,
  views 7.269-7.270
National Tyre Service Limited, views 7.395
Newport and Gwent Chamber of Commerce and
  Industry, views 7.427
Newspaper advertising-see Classified advertising
  expenditure, Prices, Price controls, Substitutability
Newspaper publishers, views 7.186-7.200
Northern Ireland Chamber of Commerce and Industry,
  views 7.428
Norwich Union Life Insurance Society, views 7.321
Numbering Conventions 7.14, 7.25, 7.27-7.28

(see also Director General of Telecommunications,
  functions, telephone number allocation)

Numbering database-see Operator Service Information
  System
Numbering Information System (NIS) 2.59, 3.30

prices 6.228
(see also Operator Service Information System)

Nynex Corporation
negotiations with BTYP 6.187
overseas operations App 3.11

Odds Car Hire, views 7.396
Office of Telecommunications (OFTEL)-see Director
  General of Telecommunications
Office of Water Services (OFWAT), views 7.402
Operator Service Information System (OSIS)

availability 2.58-2.59, 3.30, 4.99, 4.102
access for non-PTOs

views of BT 6.266
views of DGT 7.4
views of ITT 7.146-7.147
views of RIS 7.144
views of Thomson 7.82, 7.106

effects on competition 2.63, 7.228, 7.251
policy of BT 4.95-4.103, 6.215, 6.185-6.186,
  6.190
views of advertisers 7.408
views of BTYP 6.185-6.186, 6.190
views of Ian Ellison 7.172, 7.183

views of Loot 7.189
views of Mercury 7.161

benefits to BTYP 2.58, 3.35
views of BT 6.220-6.221
views of Directory Publishers Association 7.34
views of Thomson 7.62

copyright 3.32, 3.40, 4.96, 7.4
views of BT 6.224, 6.233-6.238
views of Ian Ellison 7.171, 7.182-7.185

Operator Service Information System, copyright-contd
views of Mansfield Newspapers 7.196-7.197
views of Thomson 7.81

prices 4.45, 4.97-4.98, 4.100-4.101, 5.3
comparisons with US companies 6.231-6.232
views of BT 6.225-6.232
views of Mercury 7.163-7.164
views of Thomson 7.87

quality of data-see Standards of service, BT
residential data

availability 2.58-2.59, 2.61-2.62, 3.31
effects on competition 2.99, 4.103
review by DGT 3.40, 6.257
views of BT 6.257, 6.265
views of Ian Ellison 7.177
views of Thomson 4.90, 7.106, 7.110

use in directory compilation 4.4-4.5, 4.8-4.10, 4.15,
  6.78
use of Mercury customer data

views of BT 6.251-6.255
views of BTYP 6.188
views of Mercury 7.158-7.159, 7.162

(see also Kingston Communications (Hull) plc,
  Numbering Information System, The Phone Book)

Oppenheim, Philip, views 7.442

P&O European Ferries Limited, views 7.397
Pearson plc, profitability 6.135
Peter Cox Group, views 7.351-7.352
Phone Base

competition with classified directories 6.270
use by Halifax Building Society 7.304
views of advertisers 7.387
views of Thomson 7.120

data included by BT 6.264
views of Ian Ellison 7.176

prices
views of DGT 7.24
views of Ian Ellison 7.174-7.175

regulation by DGT 7.2
The Phone Book

competition with classified directories, views of BT
  6.270
cross-subsidies-see Cross-subsidies
effectiveness of advertising 7.418
policy of BT 6.240-6.243

views of advertising agencies 7.228
prices

views of advertisers 7.364, 7.418
views of BT 6.247-6.249, 6.261
views of Videotron 7.167

reduction in size 7.52
review by DGT 6.247
sales of advertising 3.28, 4.61

profitability 5.7, 5.24
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views of BTYP 6.149, 6.183
views of Thomson 7.110

(see also Operator Service Information System)
Phone Disc, competition with classified directories
  6.270
Pizza Hut (UK) Ltd, views 7.398-7.399
Portakabin Limited, views 7.353
Post Office Counters Ltd, views 7.400
Price controls

effects on local press 6.207
Price controls-contd

MMC recommendations 2.113-2.114, 2.116, 2.119,
  App 2.2
Price Commission determinations 3.91
views of advertisers 7.360, 7.383
views of BTYP 6.205-6.210
views of Thomson 7.115-7.118

Price increases
effects of competition 7.309, 7.311
reactions of advertisers

survey by BTYP 2.21, 3.121, 3.125, 6.19, App
  3.2
survey by MMC 2.33-2.35, 3.122-3.125, App

3.2
views of Thomson 7.102-7.104

views of advertisers 7.269, 7.339, 7.351-7.352,
  7.354, 7.357-7.358, 7.366-7.367, 7.378, 7.380,
  7.383, 7.385, 7.388, 7.390, 7.400, 7.433
views of advertising agencies 7.208, 7.227

Prices
comparisons

BTYP and regional press 6.27
BTYP and Thomson 3.105-3.107, 3.118-3.120,
  6.136-6.138, 7.95-7.96, App 3.4
different advertising media 3.108, App 3.5
different areas of Yellow Pages App 3.3
international App 3.11

controls-see Price controls
discounts-see Discounts
elasticities of demand 2.22, 3.121, 3.125-3.126
free to users, views of Thomson 7.59
increases-see Price increases
MMC recommendations 2.100-2.108, 2.113-2.119
policy of BTYP 1.4, 2.36-2.37, 2.40, 2.45, 2.73-
  2.74, 3.91-3.95, 6.34-6.36

trends over ten years 3.109-3.115, 6.139-6.140,
  App 3.6-App 3.7
variations by area 2.41, 2.45, 3.97-3.100, App
  3.3
views of advertisers 7.257-7.259, 7.352, 7.363,
  7.371, 7.376, 7.391, 7.399, 7.406, 7.421,
  7.430
views of advertising agencies 7.202-7.209, 7.212-
  7.213, 7.219
views of Loot 7.190-7.191

policy of Kingston 7.132-7.134
policy of Thomson 2.40, 2.42, 3.101-3.104, 7.93-
  7.94

trends over ten years 3.116-3.117, 5.12-5.14
views of advertisers 7.388, 7.399, 7.418, 7.421-
  7.422, 7.430
views of advertising agencies 7.214

(see also Free line entries, Operator Service
  Information System, The Phone Book)

Pro CD Inc of Boston, USA 3.31
Procter & Procter Media Limited

views 7.228
response of BTYP 6.183

Prudential Corporation plc, views 7.322
PTO, views 7.401
Public interest

findings of MMC 1.5-1.6, 2.100, 2.103-2.104
reference terms 1.2, 2.5, 2.84, App 1.1
views of advertisers 7.256, 7.398
views of advertising agencies 7.232
views of BTYP 6.57, 6.70, 6.200, 6.211

Public telecommunications operators (PTOs)
access to BT services

views of BT 6.247-6.250
views of Mercury 7.157-7.165
views of Videotron 7.166-7.168

licence provisions 3.17, 7.157-7.158
Publisher of classified directories, views, response of
  BTYP 6.182

Quotecheck, views 7.323-7.324

Reed Elsevier PLC-see Reed Information Services
Reed Information Services (RIS)

Kelly's directories, views of advertisers 7.360
profitability 5.41, 5.43, 6.135
views 7.139-7.144

Reid Insurance Associates, views 7.325
Renault UK Limited, views 7.293
Rescoping

complaints by advertisers
Automobile Association 7.285
British Nursing Co-operations Ltd 7.366
building trade 7.265, 7.269, 7.333, 7.337, 7.340-
  7.341, 7.343-7.345, 7.354
Canine Cuts 7.368
car manufacturers 7.291, 7.296, 7.298
councils 7.424-7.426, 7.428-7.429, 7.431, 7.433
Elverstone Tomlin 7.374
insurance companies and brokers 7.315, 7.325
Mason & Son (Chemists) Ltd 7.392
Miller Fine Arts 7.393-7.394
PTO 7.401

complaints by advertising agencies 7.225, 7.237
complaints by Mansfield Newspapers 7.198
complaints by MPs 7.441-7.442
customer satisfaction 2.73, App 3.2
history 2.71, 3.19, 3.135
Manchester area, impact on advertisers 2.73, 3.138-
  3.142, 6.29, App 3.8
Northern Ireland, impact on advertisers 2.115,
  3.143-3.147, 7.405, 7.428
policy of BTYP 2.72, 3.136-3.137, 6.112-6.122,
  6.173, 6.194
price controls App 2.2
reactions of advertisers, market surveys 2.73, 3.139-
  3.140, App 3.2
reactions of users, market surveys 2.73, 3.137,
  3.143-3.144, 3.146, 6.94, 7.405, App 3.2
views of MMC 2.74, 2.94

Research International (UK) Ltd
survey commissioned by MMC 3.122-3.124, App
  3.2
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views of Thomson 7.102-7.104
(see also Prices, views of advertisers)

Retail Price Index (RPI) 2.40, 2.114, 2.116, 5.12,
  6.205, 6.208-6.209, 6.229, 6.249
RIS-see Reed Information Services
Rovacabin, views 7.354-7.355
Rover Group Ltd, views 7.294
Royal Society for the Prevention of Cruelty to
  Animals, views 7.328

Saab Great Britain Ltd 7.224-7.225
views 7.295-7.296

St Albans Chamber of Commerce, views 7.430-7.432
The Samaritans, views 7.329
Save A Screen, views 7.403
Scale monopoly 7.134
Scottish Decorators Federation, views 7.273
Scottish and Northern Ireland Plumbing Employers'
  Federation, views 7.271-7.272
Sefton Chamber of Commerce and Industry, views
  7.429
Service call

profitability 5.7, 5.24
services 4.59

Servowarm Heating Services Limited, views 7.356-
  7.359
Simes (Fasteners) Ltd, views 7.404
Solopark Ltd, views 7.360
Southern Limited 6.11
Standards of service

BT
Code of Practice for Consumers 3.37, 3.149,
  6.217
customer service guarantee 3.149
OSIS data quality

complaints 7.82, 7.85-7.86, 7.168
Number Information Code of Practice 6.250,
  6.269, 7.8
views of BT 6.230, 6.250

The Phone Book 3.149, 6.230
BTYP

Advertising Policies, Rules and Guidelines 3.154-
  3.155, 4.63, 6.152, App 3.10
complaints 2.69-2.75, 2.91-2.94, 3.148, 3.151-
  3.158, 7.265, 7.267, 7.271-7.273, 7.275,
  7.277-7.278, 7.303, 7.319, 7.322, 7.327,
  7.324, 7.331-7.334, 7.336-7.340, 7.349, 7.360,
  7.365, 7.370-7.373, 7.384-7.386, 7.396, 7.414,
  7.420, 7.431, 7.435-7.440, App 3.2

handling procedures 2.91-2.92, 4.64, 6.150-
  6.158, 7.379, App 3.2

customer satisfaction 2.68, 2.91, 7.260, 7.266,
  7.294, 7.330, 7.350, 7.369, 7.381, 7.391,
  7.397, 7.402, 7.407, 7.410-7.413, 7.415-7.416,
  7.417, 7.427, App 3.2
international standards registration 3.162, 4.62
MMC recommendations 2.117
performance measures 3.150, 3.160-3.162,

3.164,
  4.65, 6.18, 6.82, App 3.9
policy of BT 3.37, 3.149, 3.161-3.162, 6.244-
  6.245
quality controls, views of Thomson 7.116, 7.118
views of advertising agencies 7.224, 7.233-7.236

(see also Yellow Pages)
consumers, need for protection 3.151-3.152, 7.255-
  7.256, 7.262-7.264, 7.267, 7.271-7.273, 7.277
Kingston 4.110
Thomson

code of practice 4.87
complaints 2.69, 7.350, 7.431, 7.438-7.440

handling procedures 4.88, App 3.2
customer satisfaction 7.324, 7.402, 7.427, App
  3.2
Customer Service Guarantee 4.86, 4.88
Investors In People Award 4.86
performance measures 3.166, 4.89

YPSL 7.232, 7.235
Stimulative advertising-see Advertising, aims
Storey Scales & Equipment Centre, views 7.405
Substitutability 2.20-2.37, 3.58-3.76, 3.126, App 3.1

views of advertisers 7.356, 7.364
views of BT 6.270
views of BTYP 3.60, 3.64, 3.66, 6.20-6.32, 6.88-
  6.95
views of Loot 7.186-7.194
views of Thomson 7.53-7.66
views of Westminster Press 7.200

Suffolk County Council, views 7.421
Surrey County Council, views 7.422
Suzuki GB PLC, views 7.297-7.299
Swale Chamber of Commerce, views 7.433-7.434

Talking Pages
advertising by BTYP-see Advertising campaigns
benefits to BTYP 2.54, 4.17
competition with classified directories 7.398
competition with Free Pages 7.135
cross-subsidies-see Cross-subsidies
exclusion from terms of reference 2.2, 2.10, 2.37,
  3.8
history 4.46
policy of BT, views of advertising agencies 7.228
prices, views of advertisers 7.388
profitability 2.82, 2.99, 5.7, 5.24
regulation 6.213
services 4.55-4.56

product development 3.78-3.79, 6.160, 6.203
telephone number allocation 7.27

TDS Marketing Group Ltd 3.34
Tel-Me service, contract arrangements 7.109
Telecommunications Act 1991 (Australia) App 3.11
Telecommunications Act 1984 3.16, 6.213, 6.266, 7.2,
  7.15, 7.157, 7.179, 7.185
Telecommunications deregulation, impact on classified
  directory market, international comparisons App 3.11
Telepages Directories Limited (Telepages)

area of supply 2.13, 3.18, 4.126
distribution-see Directories
financial results, profitability 2.13, 4.123, 5.42
free line entries 3.26, 4.127
history 4.124
production process 4.128-4.129
structure 4.125

Telephone Marketing Programmes Worldwide, views
  7.232-7.249
Telephone numbers

allocation-see Director General of Telecom-
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  munications, functions
databases-see Director General of Telecom-
  munications, reviews, Numbering Information
  System, Operator Service Information System
Number Information Code of Practice-see Standards
  of service, BT

Thomson Classified, services 4.84
Thomson Connection, services 4.85
Thomson Directories Ltd (Thomson)

Advertising Handbook 7.66
competition with other suppliers, views of Loot
  7.194
contract with BT 3.34
financial results 2.12, 5.25-5.26, Apps 5.3-5.4

business inputs 4.33-4.35
employees 2.11, 4.76

Thomson Directories Ltd, financial results-contd
income per advertisement-see Advertisement
  revenue index
performance measures 3.163, 3.165-3.167
profitability 2.44, 3.87, 4.76, 5.25, App 5.3
return on capital employed (ROCE) 2.44
return on sales (ROS) 2.44, 2.50, 3.87, 5.25
revenue per employee 2.50, 3.87

first-mover advantage 6.43
history 1.2, 2.11, 4.71-4.73
links with US WEST-see US WEST Inc
marketing 3.70
marketing policy-see Advertising campaigns
services 4.78-4.85

product development 3.71, 4.93
subcontracted 4.24, 4.91
(see also Thomson Local Directories, Thomson
  Classified, Thomson Connection, Thomson New
  Connections)

structure 4.73-4.77
links with US WEST 2.44, 2.114, 3.77, 4.93

trade marks-see Trade marks
views 7.35-7.120

response of BTYP 6.178-6.181
(see also Market share, Operator Service
  Information System)

Thomson Local Directories
area of supply 2.12, 3.20, 3.101, 4.79-4.81

comparison with Yellow Pages Locals 3.130,
  7.394
complaints by advertisers 7.431

classification-see Classification
competition from Yellow Pages 2.64, 2.77-2.79

views of advertising agencies 7.211, 7.215-7.219,
  7.221
views of Thomson 7.47-7.51, 7.77

distribution-see Directories
effectiveness, surveys of advertisers and users App
  3.2
free line entries-see Free line entries
market surveys-see Market surveys
prices-see Prices
production process-see Classified advertising
  directory services, directories
profitability 2.95, 2.98, 3.133
usage, surveys 7.97
views of advertisers 2.69, 3.75, 7.307, 7.332,
  7.351, 7.360, 7.403, 7.407, 7.418, 7.427, App

3.2
views of users 3.131-3.132
(see also Yellow Pages Local)

Thomson New Connection, services 4.85
Thomson Yellow Pages Ltd 2.8, 2.71, 3.14, 3.91,
  3.135, 4.37, 4.39, 4.41
Timeload Limited-see Free Pages Limited
TMD Carat Advertising Limited, views 7.229-7.231
Tony Harrison Advertising Ltd, views 7.250-7.253
Touchline Insurance Company Limited, views 7.326
Trade marks

availability 2.6, 2.8, 2.13, 2.64
views of advertising agencies 7.244, 7.249
views of BT 6.239
views of BTYP 6.53, 6.56-6.76, 6.204
views of Christopher Morcom QC 6.58-6.70
views of European Commission 6.59
views of Thomson 7.106, 7.114

Trade marks-contd
benefits to BTYP 2.57, 2.64-2.67, 2.67, 3.12, 3.83-
  3.84, 4.67

views of advertising agencies 7.216
views of Thomson 7.38, 7.70, 7.74-7.79

definition 2.110
international comparisons 2.83, 3.47, 3.83

views of BTYP 6.164
views of Thomson 7.73

Kingston's licence arrangements 2.13, 2.64, 3.41,
  4.120-4.121, 7.125

benefits to Kingston 7.126-7.127
legal position 3.41-3.47
misuse, complaints by advertisers 3.152, 7.263,
  7.267, 7.271-7.273, 7.331, 7.347
MMC recommendations 2.105, 2.109-2.111, 2.119
owned by Thomson 4.91
(see also Walking Fingers logo, Yellow Pages logo)

Trade Marks Act 1938 3.41
Trade Marks Act 1994 3.44-3.47, 6.57, 6.61-6.62,
  6.64, 6.66-6.67, 6.69, 7.114
Trinity International plc 5.46, 6.11

profitability 5.32
The Tweeddale Press Group, views 7.199

United News and Media plc 5.46
profitability 5.32, 6.135

Unsolicited Goods and Services Act 1971 3.50
US WEST Inc (US WEST)

disposal of shares in Thomson 4.75
links with Thomson 1.2, 2.11, 2.44, 2.114, 3.11,
  3.77, 4.73
overseas operations App 3.11
profitability 4.74
subsidiaries

US WEST Direct Inc (US WEST Direct), profit-
  ability 5.50-5.52
US WEST Marketing Resources (UK) Ltd, pur-
  chase of Thomson 2.11, 4.73

Vauxhall Motors Limited, views 7.300
Vertical integration

views of MMC 2.63
views of Thomson 7.82-7.83, 7.105

Vertical separation
MMC recommendations 2.105, 2.108
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views of Thomson 7.105-7.106, 7.111-7.113
Videotron Corporation Ltd (Videotron)

views 7.166-7.168
response of BT 6.247-6.250

Voice-assisted directory services-see Free Pages
  Limited, Talking Pages

Walker Rubber & Plastics (MFG) Limited, views
  7.406
Walking Fingers logo

availability 2.6, 2.8, 2.64, 6.69
licensed to Kingston 3.41, 4.120-4.121
views of advertising agencies 7.244, 7.249
views of Thomson 7.114

benefits to BTYP 2.67, 3.12, 3.83-3.84, 3.127
views of advertising agencies 7.216
views of Thomson 7.76-7.78

history 2.57, 3.13
international comparisons 3.83, 6.164

Walking Fingers logo-contd
MMC recommendations 2.119
(see also Trade marks)

Westminster Press Limited (Westminster Press)
competition with Yellow Pages 6.11
views 7.200

White Pages, international review of classified
  directories App 3.11
Woolwich Building Society, views 7.305

Yellow Pages
advertising by BTYP-see Advertising campaigns,
  BTYP
area of supply 4.47-4.50

complaints by advertisers 7.431
boundary changes-see Rescoping
classification-see Classification
discounts-see Discounts
distribution-see Directories
effectiveness

surveys of advertisers App 3.2
surveys of users 7.363, App 3.2

free line entries-see Free line entries
history 4.46
London area, market survey of users 3.128, App 3.2
performance measures-see British Telecom-
  munications Yellow Pages, standards of service
prices-see Prices
production process-see Classified directory adver-
  tising services, directories
profitability-see British Telecommunications
  Yellow Pages (BTYP), financial results
usage, surveys 7.314, 7.356
(see also British Telecommmunications Yellow
  Pages, Yellow Pages (electronic version), Yellow
  Pages Local, Yellow Pages logo)

Yellow Pages (electronic version)
cross-subsidies-see Cross-subsidies
exclusion from terms of reference 2.2, 2.10, 2.37,
  3.8

Yellow Pages (electronic version)-contd
history 4.46
profitability 2.82, 5.7, 5.24
regulation 6.213
services 4.57

product development 3.78-3.79, 6.160, 6.203
Yellow Pages Local

areas covered 2.9, 2.76, 3.127, 3.129, 4.52
comparison with Thomson Local 3.130

Bromley Local
history 3.129
market surveys of users 3.131-3.132, App 3.2

costs 2.54, 4.53-4.54
discounts-see Discounts, schemes introduced
effects on competition 2.77-2.79, 2.97, 3.128, 4.83

MMC recommendations 2.100, 2.115-2.116,
  2.119
views of advertisers 3.134, 7.215-7.219, 7.221,
  7.248, 7.261, 7.281-7.282, 7.287, 7.292,
  7.308, 7.338, 7.342, 7.361, 7.367, 7.387,
  7.408
views of BTYP 2.96, 6.102-6.111, 6.211
views of Thomson 7.77, 7.89-7.92, 7.106, 7.119

effects on prices 7.299, 7.317, 7.334, 7.337, 7.346
marketing by BTYP 3.89
profitability 2.80, 2.95, 2.98
(see also Thomson Local directories)

Yellow Pages logo
availability-see Trade marks
benefits to BTYP-see Trade marks
history 2.8, 2.57, 2.64, 3.13-3.14
international comparisons-see Trade marks
MMC recommendations-see Trade marks
views of Thomson 2.64

Yellow Pages Sales Ltd (YPSL)
history 3.15
links with BT 5.6, 6.149, 6.240-6.241
links with BTYP 2.8, 4.43, 6.190
structure 4.44


