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market share App 3.1
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Proudmutual acquisition 5.73
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British Rail 4.39, 4.61, 7.6, 11.4, App 4.5
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subsidies 4.20-4.21
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(DOT Transport Statistics Report), 3.68, 5.98
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review (TRL Research report 353, 1992) 3.56
Bus fleets, age and size comparisons 5.94-5.97
Bus industry
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bus fleet comparisons 5.95

current situation 1.13, 2.153

deregulation, White paper 3.27

economies of scale 3.38-3.45

history 2.17-2.21
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local bus services, Great Britain 3.1-3.72
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market share 4.30-4.31, App 3.1

national demand 2.24

operators, comparative information 5.89-5.98,
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registration of commercial services 3.6-3.8

tendered services, contracts 3.9, 6.16

trends 3.67, App 3.3

turnover 3.47, 4.30, 5.93
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(see also Operators, Patronage, Ticket pricing, Unit
costs)
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report 3.47
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11.45, 11.58, 11.69
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costs in setting up Stagecoach Darlington 2.75,
App 6.6
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bid for 2.46, 6.26-6.29, 6.31, 6.34-6.35, 10.66-
10.70
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licences 6.56
MMC views 2.62-2.63, 2.67-2.82
predation assessment 2.74-2.78
public interest 2.68, 2.79, 2.81
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10.64-10.65, 10.79-10.84
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views of KPMG 9.163-9.165
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competition from Go-Ahead 2.105
competition from Hylton 2.104, 7.7, 10.104-10.109
costs 2.101
financial results 7.22-7.25
fare revenue 7.18-7.27, App 7.7
profitability 2.100, 2.101-2.107, 7.28-7.31,
10.38-10.39, 10.112, App 7.8, App 7.10
MMC recommendations 2.110-2.112
patronage 7.18, App 7.7
predation assessment 2.103-2.109
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registration of new bus services 2.94, 2.102, 7.15,
10.37, 10.110-10.111
ticket pricing 2.89, 2.92-2.93, 2.99-2.100, 2.106-
2.109, 7.10-7.14, 10.93-10.103
effects 7.18-7.27
undertakings 2.110
views 2.91-2.95, 10.92-10.112
views of Go-Ahead 11.59
views of Hylton 9.88-9.92
views of members of the public 9.166
views of Omnibus Society 9.159
views of Stagecoach 10.33-10.39
views of Tyne & Wear PTE 9.23
Busways Sunderland
allegations against Redby 2.116, 7.38-7.39
allegations by Redby 2.113
bus market description 7.36-7.39, App 7.13
duplication of services 7.46-7.47, 7.49
financial results
profitability 7.43-7.45, 7.48
revenue generated 7.43, 7.45, App 7.15,
App 7.16
patronage 7.41-7.43, App 7.15
predation assessment 2.117-2.120
response to allegations 2.116
ticket pricing 7.40-7.45, App 7.14
views 10.113-10.116
views of Go-Ahead 11.59
views of members of the public 9.167-9.169
views of Omnibus Society 9.159
views of Redby 9.113-9.115
views of Tyne & Wear PTE 9.23
Busways Travel Services Limited (Busways)
acquisition by Stagecoach 2.15, 4.26, 5.17-5.18,
5.29, 7.14, 10.49
company history 5.25-5.29, 10.47-10.52
Conroy, John (Finance Director) 6.37, 9.139, 10.24
Darlington-see Busways Darlington, Stagecoach
Darlington
financial results (overview) 5.27-5.29
liveries 10.59
management 10.51
(see also Conroy, John and Nash, Peter)
Nash, Peter (Commercial Director) 7.9
Northumberland presence 4.63
objectives 10.50-10.51
passenger journeys 7.13, App 7.6
policy 10.127
South Shields-see Busways South Shields
subsidiaries-see Welcome
Sunderland-see Busways Sunderland
Tyne & Wear Omnibus Company Limited
acquisition 5.27
views 2.8, 4.17, 10.40-10.127
Welcome acquisition 5.27

Caldaire Holdings Limited (Caldaire), United
acquisition 5.68

Cars-see Modes of transport

Carter, Frank-see Yorkshire Traction

Catch-A-Bus (Hylton) 4.29, 5.75, 7.3, 7.7

City of Oxford Motor Services Limited (Oxford) 5.49-
5.50
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Classic Coaches (Continental) Ltd (Classic Coaches)
company history 5.77, 8.8
complaints against Go-Ahead 2.121, 2.123-2.124,
8.9, 8.28, 8.30-8.31
response by Go-Ahead 2.126-2.130
evidence 2.125, 8.29
financial results 5.78, App 5.13
provocation of Go-Ahead 2.139
radio transmissions 8.28-8.29
registration of commercial services 2.141, 8.11-
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service to passengers 2.139, 5.78
ticket pricing 2.132
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Cleveland
bus stations 4.59
market description 2.39, 4.55-4.56
service trends 4.22-4.29
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views of Stockton-on-Tees Borough Council 9.51
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study 4.18
views 9.49
Cleveland Transit Limited (Cleveland Transit)
acquisition by Stagecoach 2.15, 4.26, 4.58, 5.17,
5.19-5.20, 5.32
bus services 5.31
company history 5.30-5.32
financial performance 5.32, App 5.5
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Company Limited
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bus industry 1.13, 2.81, 2.154-2.157, 3.14, 3.46-
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with different modes of transport 4.13-4.19
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legislation 2.158, 3.15-3.16
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North Durham 1.11-1.12, 2.121-2.124, 8.28
OFT, received by 3.16
South Shields 1.8-1.10
Sunderland 2.113, 7.38-7.39
Conclusions 2.153-2.165
Conroy, John-see Busways
Contracts-see Tendered services
Cost benefit analysis of urban minibus operations
(Transportation Vol 19, 1992) 3.57
County Durham
bus stations 4.53-4.54



County Durham-contd

journey trends 4.22-4.23
market description 2.38, 4.47-4.53, App 4.6
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bus market activities 2.121-2.152
MMC assessment 2.131-2.140
MMC recommendations 2.142-2.145
summary 1.11-1.12
market description 8.1-8.7
operators 8.6-8.7
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App 8.2, App 8.3
(see also Classic Coaches, Go-Ahead and Stanley
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tendered services, contracts 4.50
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market capitalization App 3.2
market share App 3.1

Curtis Coaches Ltd (trading as Hunters), acquisition by
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Darlington

bus market activities
chronology of events 2.43, 6.2, App 6.1
MMC assessment 2.61-2.81
MMC recommendations 2.83-2.85
summary 1.4-1.7

bus service levels 6.55-6.56

bus war 6.13-6.14

Darlington Borough Council (DBC) 6.7
views of Stagecoach 10.17

deregulation, effects of 6.6-6.9

market description 6.3-6.5

OFT monitoring 2.82, 6.14

traffic congestion 6.12-6.13, 6.55-6.56

views of Busways 2.53-2.57, 10.88-10.91

views of DBC 9.24-9.33

views of DCC 9.38-9.40

views of DOT 9.5-9.9

views of NFBU 9.146-9.157

views of outside local authorities 9.44-9.45

views of Stagecoach 2.58-2.60, 10.10-10.20,

10.30-10.32
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Darlington Transport Company Limited (DTC) 2.43

administrator appointed 6.50

bids-see sale

bus fleet 5.84

ceased trading 4.29, 5.84-5.85

company history 5.84, 6.7

competition with United 6.9

employees 5.84

financial results 5.85, 6.18, App 5.15

sale 2.44-2.50, 6.15-6.35
Busways interest 6.23-6.25
collapse 6.46-6.51, 10.77-10.78
exclusion of United 6.20
final bids received 2.46, 6.29-6.35
indicative bids received 6.26-6.28
information memorandum 6.21, App 6.3
KPMG appointment 6.19-6.21
timetable 6.19-6.22, App 6.2
views of Badgerline 9.55-9.56
views of Busways 10.71-10.78, 10.87

views of DOT 9.5-9.8
Darlington Transport Company Limited, sale-contd
views of Omnibus Society 9.158
views of Stagecoach 10.14
views of TGWU 6.37-6.39
ticket pricing 6.11
views 9.77-9.85
views of DBC 9.24-9.30
views of TWGU Northern Branch 9.138-9.141
views of Yorkshire Traction 9.129-9.133
DBC-see Darlington Borough Council
DCC-see Durham County Council
Deepbourne Limited (Deepbourne)
acquisition by Northern 5.48
(see also Brighton)
Department of Transport (DOT) 2.44, 2.165
guidance notes 6.19
press release 6.16
registration of news services 9.11, App 8.2,
App 8.3
report Buses (Cm 9300, 1984) 3.27
statistics 3.69
views 9.2-9.11, App 8.2, App 8.3
(see also Bus Working Group)
Deregulation of bus industry
benefits and disadvantages 2.159-2.160
DOT report 3.27, 3.67
effects in Darlington 6.6-6.9
history 3.3-3.5
MMC views 3.72
trends since 3.67-3.72
views of DBC 9.33
views of DOT 9.2-9.6
views of Omnibus Society 9.158
views of Stagecoach 10.6
(see also Bus industry)
DGFT-see Director General of Fair Trading
Director General of Fair Trading (DGFT) 1.1, 2.2
reference to events in Darlington 2.42-2.43
(see also Office of Fair Trading)
DOT-see Department of Transport
DTC-see Darlington Transport Company
Durham-see County Durham
Durham County Council (DCC), views 9.34-9.42

Easington District Council, views 9.50
Economies of scale 3.38-3.45
Employee Share Ownership Plan (ESOP) companies
5.29, 5.31, 6.24, 10.47

(see also Stagecoach)
ESOP-see Employee Share Ownership Plan
Evidence submitted App 1.1

audio-tapes 2.125, 8.28-8.29

video-tapes 2.125

Fair Trading Act 1973 2.1, App 1.1
Fare elasticity 4.14-4.16, 4.19
Fares-see Ticket pricing
Favourite 10.52
Finance Act 1965 3.17
Fines, reprimand 2.85
FirstBus PLC (Firstbus) 3.47, App 3.1
Free services

statutory definition 2.47



(see also Ticket pricing)
Fuel duty rebate 3.17

Gardiner Bros Ltd (Gardiners) 8.7, 8.16, App 8.3
The Gateshead & District Omnibus Company
Limited-see Go-Ahead Gateshead
Go-Ahead Gateshead 4.25
bus fleet 5.45
company history 5.41
employee statistics 5.45
financial results App 5.8
registration of new services 11.35-11.40
scholars services 8.27
(see also Go-Ahead)
The Go-Ahead Group PLC (Go-Ahead) 1.2, 2.96
acquisitions 5.40, App 5.7
bus fleet 5.45, 5.61
coaching business (Voyager) 5.55
company history 2.30-2.31, 5.36-5.40, 11.5-11.9
costings 8.23, 8.25, App 8.4
diversification outside bus sector 5.55-5.56
employee statistics 5.45
financial results 5.40, 5.56, 5.58-5.62, 11.11
market capitalization App 3.2
market share App 3.1
profitability 8.23-8.26, App 3.1, App 8.4
shares 5.53
subsidiaries 5.63, 5.67, App 5.8
flotation 5.51-5.53
future interests 5.57
hypothetical remedies 2.142-2.145, 11.60-11.71
J H Hammell acquisition 5.42-5.53
Langley Park Motor Company acquisition 5.42
list of acquisitions App 5.7
livery 11.12, 11.51-11.52
London Central acquisition 5.54
Low Fell Coaches Limited acquisition 5.42
MMC recommendations 2.142, 2.145
monopoly situation 2.141, 2.152
Northumberland County Council 4.63
OK Travel acquisition 5.42
operations, map of 5.40, App 5.6
policy 11.17-11.23
predation assessment 2.135-2.136, 2.140, 2.150-
2.152,8.1
registration of new services 11.20, 11.35-11.40
views 11.63-11.67
response to Classic Coaches 2.126-2.130, 8.9,
11.10-11.12, 11.25-11.40
service provision by percentage turnover 2.14
Shaws Coaches acquisition 5.42
strategies 11.10-11.12, 11.52
subsidiaries-see Coastline, Deepbourne, Go-Ahead
Gateshead, Grandforce, Northern, OK Travel,
Shaws Coaches, Tyneside Omnibus Company
Limited, Wear Buses
ticket pricing 11.21-11.24, 11.33-11.34
undertakings 11.63-11.68, 11.70-11.71
views 11.2-11.71
views of Classic Coaches 9.57-9.76
views of DCC 9.36
views of Omnibus Society 9.160
views of Redby 9.114
(see also County Durham, Go-Ahead North

Durham)
Go-Ahead Leisure Limited (public houses) 5.55
Go-Ahead North Durham
agreement with Stanley Taxis 8.41
Go-Ahead North Durham-contd
anti-competitive practice 8.1, 8.9, 8.34-8.36
bus stations 8.30
costings 8.37-8.38, App 8.6
registration of commercial services 8.10-8.22, 8.27,
8.35, App 8.2, App 8.3
explanation 8.18-8.22
mirroring of routes 8.13, 8.35
mirroring of timetables 8.14
ticket pricing 8.15-8.17, 8.36
views 8.41
views of Stanley Taxis 9.121-9.128
Grandforce Limited (Grandforce)
acquisition by Northern 5.49
(see also City of Oxford Motor Services Limited)
GRT Bus Group PLC (GRT)
market capitalization App 3.2
market share App 3.1
merger with Badgerline 3.47, App 3.1
(see also Firstbus)

Hart Coaches, views 9.86
Hartlepool Transport Limited (Hartlepool Transport)
acquisition by Stagecoach 2.15, 4.26, 5.35
company history 5.33-5.35
financial performance 5.35, App 5.5
Heavy goods vehicles, licensing authority-see Traffic
Commissioners
Highland Scottish Omnibuses Ltd (HSO) 2.85, 3.7,
10.23
House of Commons Transport Committee 2.165
Hunter Brothers 8.7
Hylton Castle Motors Limited (Hylton)
allegations against Busways 2.88-2.90, 7.35
approach by Stagecoach 7.14
Brown, Trevor (Managing Director) 7.9
bus fleet 5.75
Busways, impact of 7.32-7.34
company history 5.75
employees 5.75
financial results 5.75, 7.32-7.34, App 5.11,
App 7.11
registration of new services 7.17, 7.34, 10.112
views 9.87-9.92
views of Busways 10.104-10.112
views of Tyne & Wear PTE 9.23
(see also Catch-A-Bus)

Information provision, views of Go-Ahead 11.70

J H Hammell of Stanley (trading as Diamond),
acquisition by Go-Ahead 5.42-5.53
Journeys
decline in number App 7.6
mode of transport 4.9-4.11, 4.33, 6.4-6.5, App 4.6
purpose 4.12, 4.19, App 4.3
(see also Modes of transport, Travel patterns)
Jurisdiction 2.3-2.16
views of Busways 10.43-10.46



views of Go-Ahead 11.2-11.4
views of Stagecoach 10.2-10.3

Kentish Bus and Coach Company Limited (Kentish

Bus), acquisition by Northumbria 5.72
KPMG Peat Marwick (KPMG)
advisers to DBC 2.44, 6.19-6.21
views 9.162-9.165
views of DOT 2.66

Langley Park Motor Company

acquisition by Go-Ahead 5.42

bus fleet 5.45

employee statistics 5.45
Legislation-see Competition legislation
Leven Valley

registration of new services 9.95

views 9.93-9.95
Licences-see Public service vehicle (PSV)
Lincolnshire Road Car, acquisition by Yorkshire
Traction 5.87
Liveries 10.59
Local authorities

bus sales 2.66, 2.80, 2.83, 6.16, 6.19

role 3.13-3.14

views 9.43-9.54
Local bus services, Great Britain 3.1-3.72
London, bus services 3.11-3.12, 5.54
London Buses Limited (LBL) 3.11-3.12
London Central Bus Company Limited (London
Central), acquisition by Go-Ahead 5.54
London Transport, market share App 3.1
Low Fell Coaches Ltd

acquisition by Go-Ahead 5.42

bus fleet 5.45

employee statistics 5.45

Mainline Partnership Limited, referred to MMC
App 5.4
Market capitalization App 3.2
Market share 4.30-4.31, App 3.1
Measures of supply 2.4-2.16
passenger miles 2.4, 3.69, App 3.3
registered vehicle mileage 2.5, App 3.3
turnover 2.6-2.12
views of Busways 10.45-10.46
views of Go-Ahead 11.2
(see also Jurisdiction)
Members of the public, views-see Public opinion,
views
Mergers 3.49
Metro, Tyne & Wear 2.37, 4.34-4.39, 7.6, 10.56,
11.4, App 4.5
subsidies 4.20-4.21
Metro Buses (Newcastle) Ltd (Metro Buses)
bus fleet 5.45
employee statistics 5.45
Metro Taxis (Newcastle) 5.55
Minibuses 3.53, 3.69, 5.80
Modes of transport
competition 4.13-4.19
views of Stagecoach 10.8-10.9
reference area 2.23, 4.4-4.8, 4.33, 4.56, 4.61
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relative use 4.9-4.12, 4.48-4.49, 6.4-6.5, App 4.6

subsidies 4.20-4.21

travel patterns 4.9-4.11

(see also British Rail, Metro Tyne & Wear)
Monopolies and Mergers Commission (MMC)

assessment of activities in Darlington 2.61-2.81

Monopolies and Mergers Commission-contd
assessment of activities in North Durham 2.131-
2.141, 2.150-2.152
assessment of activities in South Shields 2.98-2.109
assessment of activities in Sunderland 2.117-2.120
conclusions 2.153-2.165
hypothetical remedies
views of Busways 10.117-10.127
views of Go-Ahead 2.142-2.143
recommendations 2.83-2.85, 2.110-2.113, 2.142-
2.145
report Caldaire Holdings Ltd and Bluebird
Securities Ltd (Cm 1403, 1991) 5.68
report Highland Scottish Omnibuses Ltd (Cm 1129,
1990) 2.85, 3.7
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Holdings Ltd (Cm 2468, 1994) 10.8
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Ltd (Cm 2829 1995) 10.8
report Supply of bus services in Mid and West Kent
(Cm 2309, 1993) 2.5, 11.69
reports and cases 3.16
representations by Stanley Taxis 8.34
terms of reference 1.1, 2.1-2.2, 2.16, 4.2, App 1.1,
App 2.1
views of Busways 10.40-10.43, 10.56, 10.91
views of DBC 9.33
views of DOT 9.7
views of Stagecoach 10.8, 10.20
Monopoly situation 2.1, 2.3, 2.14-16, 2.41, 2.81,
2.109, 2.141, 7.7, App 2.1
views of Busways 10.84
views of DOT 9.9
views of Easington District Council 9.50
views of TGWU 9.136
(see also Scale monopoly)
Moor-Dale group (Moor-Dale)
acquisition by Proudmutual 5.72
bus fleet 5.72
MTL Trust Holdings Limited (MTL), market share
App 3.1
Municipal bus companies 1.2, 1.4, 2.20, 2.27, 3.13,
9.34,9.97,9.143
sale of 2.62, 2.80-2.81, 9.4, 9.6
DOT guidelines 2.59, 9.162
MMC recommendation 1.7, 2.83
views of DBC 9.33
views of DOT 9.9-9.11
views on collapse of DTC 9.43-9.48

Nash, Peter-see Busways
National Bus Company (NBC) 2.17, 2.19, 3.3, 4.42
sale of United Automobile 5.68
(see also Northern, United)
National Express Group PLC (National Express) 2.32,
5.55, 5.68, 10.8
market capitalization App 3.2



(see also West Midlands Travel)
National Federation of Bus Users (NFBU), views
9.146-9.157
National Travel Survey (NTS) 1991-1993 4.7, 4.33
NBC-see National Bus Company
NETA-see Traffic Commissioners, traffic areas
Network Ticketing Limited 4.44
travelcard 4.44-4.46
Network Ticketing Limited-contd
(see also Ticket pricing)
NFBU-see National Federation of Bus Users
North Durham-see County Durham
North East Bus Limited (North East Bus) 4.57, 4.58
acquisition by West Midlands Travel 2.32
company history 5.68-5.69
financial results 5.69-5.70, App 5.9
recommendations 9.109
views 9.96-9.109
views of Stagecoach 10.12-10.13
(see also Tees & District, Teeside Motor, United,
West Midlands Travel, Westcourt)
North Eastern Traffic Area (NETA)-see Traffic
Commissioners, traffic areas
Northern Echo (October 1994) App 6.4
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(Northern) 2.30, 4.25, 4.42
bus fleet 5.45
Deepbourne acquisition 5.48
employee statistics 5.45
financial results App 5.8
Grandforce acquisition 5.49-5.50
radio transmissions 8.29
restructuring 5.41
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ticket pricing 11.33-11.34, 11.56
views of Go-Ahead 11.53-11.58
Northern National Omnibus Company Limited (trading
as Voyager) 5.55
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market description 2.40, 4.60-4.61
modes of transport 4.61
reference area 4.60
service trends 4.22-4.29
tendered services, contracts 4.62
Northumbria Motor Services Ltd (Northumbria) 2.33,
4.42, 4.63
acquisition by Proudmutual 5.71
bus fleet 5.74
company history 5.71-5.73
employees 5.74
financial results 5.74, App 5.10
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5.72
take-over by British Bus 5.74
views 9.110
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Office of Fair Trading (OFT)
investigations into United 6.14
legislative guidelines 3.15
monitoring the industry 2.82, 3.16
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Press notice App 2.1
referral to MMC App 1.1
report United Automobile Services Ltd: The
operation of local bus services in Darlington: an
investigation under section 3 of the Competition Act
1980 6.14
views of DBC 9.33
views of Stagecoach 10.11
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4.50
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(see also Unit costs)
Operators
statistics 3.50-3.51
comparisons 5.89-5.98, App 5.1
Oxford, City of, Motor services Limited-see City of
Oxford Motor Services Limited

Passenger miles-see Measures of supply
Passenger numbers-see Patronage
Patchwork quilt 2.156, 3.49
Patronage 3.69, App 7.6, App 7.7
Population figures-see Reference area
Predation
allegations against Busways 2.74-2.78, 2.103-2.109,
2.117-2.120, 10.106
allegations against Go-Ahead 2.135-2.136, 2.140,
2.150-2.152, 8.1
definition 2.74, 3.31
determination of existence 3.32-3.33
disadvantages and benefits 3.34-3.37
views of ALBUM 9.143-9.144
views of Wear Valley District Council 9.54
Predatory behaviour-see Predation
Primrose Coaches, views 9.111
Proudmutual Transport Group Limited (Proudmutual)
acquisition by British Bus 5.73
Moor-Dale acquisition 5.72
Northumbria acquisition 5.71
PSV-see Public service vehicle
PTA-see Tyne & Wear Passenger Transport Authority
PTE-see Tyne & Wear Passenger Transport Executive
Public Accounts Committee 2.83
Public interest-see Anti-competitive practice
Public opinion, views 9.166-9.169
Public service vehicle (PSV), licences 2.18
Public Service Vehicles (Registration of Local Services)
Regulations, 1986 (No 1671) 6.45
Public transport-see Modes of transport

Radio
messages-see Evidence, audio-tapes
transmissions 8.28-8.29
views of Go-Ahead 11.41-11.44



Recruitment of drivers 6.40-6.44
views of Busways 10.126
views of Stagecoach 10.21-10.26
Redby Bus and Coach (Redby) 2.113, 4.29, 5.76
allegations against Busways 2.115, 7.46, 7.49
allegations by Busways 7.38-7.39
bus fleet 5.76
bus market App 7.13
company history 5.76
employees 5.76
Redby Bus and Coach-contd
financial results 5.76, App 5.12
views 9.112-9.115
views of Busways 10.114-10.116
views of Go-Ahead 11.59
(see also Busways, Sunderland)
Reference area
chronology of events App 5.2
competition 3.54-3.56
description 4.2-4.5, 4.60, App 4.1, App 4.2
entry by Stagecoach 5.17-5.20
local operators 4.24-4.29, App 4.4, App 5.1
maps App 4.1, App 4.2, App 7.1, App 8.1
population statistics 4.4-4.5, App 4.2
public interest 2.41, 2.68, 2.81
transport markets 2.22-2.52, 4.6-4.12
trends in bus services 4.22-4.29
(see also Modes of transport)
Registered vehicle mileage-see Measures of supply
Registration of new services 2.69
MMC recommendations 2.83
(see also DOT, Traffic Commissioners, individual
companies indexed)
Regulations, suggested improvements 2.164
Remedies-see Undertakings
Restrictive Trade Practices Act 1976 3.15

S B Holdings Limited (SBH)
market share App 3.1
referred to MMC App 5.4
SBG-see Scottish Bus Group
Scale monopoly situations 2.41, App 1.1
Scottish Bus Group (SBG) 3.3, 3.46, App 3.1
Secretary of State for Trade and Industry 3.16, 9.4
Shaws Coaches 2.125, 2.131, 4.25
acquisition by Go-Ahead 5.42
company history 5.64
financial results 5.65
radio transmissions 8.29
registration of new services 11.54, 11.57
views of Go-Ahead 11.56, 11.58
Souter, Brian-see Stagecoach
South Durham Bus Company Ltd
ceased trading 4.29
entry into Darlington 6.10
(see also Your Bus)
South Shields
area7.2, App 7.1
bus market 1.8-1.10, 7.2-7.6, App 7.2, App 7.4
allegations 7.35
history 7.7-7.9
chronology of events 7.9, App 7.5
Hylton's complaints 2.86-2.90, 7.32-7.34
MMC assessment of activities 2.98-2.109

MMC recommendations 2.110-2.112

passenger journeys 7.13, App 7.6

registration of new services 7.15-7.17

views of Busways 2.91-2.95, 10.92-10.93

views of Stagecoach 2.96-2.97, 10.33-10.39
views of Tyne & Wear PTE 9.23

(see also Catch-A-Bus, South Shields Busways and
Economic Services, VFM)

South Shields Busways and Economic Services 7.3
Southern Vectis 11.69
Stagecoach Darlington 4.26, 6.1

free services 6.45, 6.51, 10.81-10.84
launch 6.36-6.45, 6.49-6.51, App 6.6
profitability 10.86

recruitment of drivers 6.40-6.44, App 6.5
ticket pricing 6.49, 6.51

views of busways 10.82-10.86

views of Leven Valley 9.94

views of North East Bus 9.107-9.108
views of Stagecoach 10.15, 10.30-10.32
(see also Busways Darlington)

Stagecoach Holdings plc (Stagecoach) 1.2, 2.27-2.29

acquisitions, list of 5.6, App 5.4
assessment of Busways actions in Darlington 2.58-
2.60
bus fleet 5.24
Busways acquisition 5.17-5.20, 5.29, 7.9
Cleveland Transit acquisition 5.17, 5.19-5.20, 5.32
company history 5.6-5.16
divestment of Darlington operation, considered by
MMC 2.84
entry into reference area 5.17-5.20
ESOP and pension scheme 5.9, 5.14, 5.19, 6.26,
6.42
fares experiments 4.16
(see also Ticket pricing)
financial results 5.14, 5.21-5.24
market capitalization App 3.2
market share App 3.1
subsidiaries 5.32, 5.35, App 5.5
views 10.4-10.6
Hylton, meeting 7.14
Mainline aquisition 5.15
map of operations 2.28, 5.6, 8.2, App 5.3, App 8.1
MMC referals 5.15-5.16
monopoly situation 2.109
S B Holdings acquisition 5.16
Souter, Brian (Chairman) 2.29, 2.70, 2.96, 5.19,
6.25, 6.37, 9.139, 10.15, 10.24, 10.30, 10.51
subsidiaries-see Busways, Cleveland Transit,
Hartlepool Transport, Stagecoach Darlington
ticket pricing 2.96-2.97, 4.16
undertakings 1994 5.15-5.16, 5.19
views 10.2-10.39
views of DBC 9.31
views of DCC 9.40
views of DOT 9.9
views of local authorities 9.46-9.47
views of North East Bus 9.108
views of Omnibus Society 9.158

Stanley Taxis 2.146-2.149, 4.29, 5.79-5.80

agreement with Go-Ahead 8.41
allegations against Go-Ahead 8.34
bus routes 8.35, App 8.5



company history 5.79, 8.32
costs 8.37
employees 5.80
financial results 5.80, 8.39-8.40
profitability 8.40, App 5.14, App 8.7
fleet 5.80
MMC assessment 2.152
views 9.120-9.128
views of Go-Ahead 11.53-11.58
Stock Exchange 3.48, 5.51
Stockton-on-Tees Borough Council, views 9.51
Strathtay Scottish, acquisition by Yorkshire Traction
5.87
Subsidies
modes of transport 4.20-4.21
(see also Fuel duty rebate)
Sunderland
area 7.2, App 7.1
bus market 7.2, 7.5, 7.36-7.39, App 7.3, App 7.12,
App 7.13
deregulation, effects of 7.38-7.39
duplication of services 7.46-7.49
views of Tyne & Wear PTE 9.23
(see also Busways, Go-Ahead, Redby)
The Sunderland & District Omnibus Company Limited
(trading as Wear Buses)
Go-Ahead subsidiary 4.25, 5.41
bus fleet 5.45
employee statistics 5.45

Tait, Charles-see Transport and General Workers'
Union
TAS Partnership Ltd (TAS)

bus industry consultant 2.21

(see also Bus Industry Monitor)
Taxis 4.18, 5.55, 5.79-5.80

(see also Modes of transport)
Tees & District Transport Ltd (Tees & District) 2.32,
4.58

acquisition by West Midlands Travel 2.32

financial results 5.70, App 5.9
Teesside Motor Services Limited (Teesside Motor)
2.32, 4.58, 5.68

acquisition by West Midlands Travel 2.32

financial results 5.70, App 5.9
Tendered services

competition 3.65-3.66, 6.16

views of local authorities 9.48
contracts 3.9, 3.65-3.66, 4.40-4.41, 4.50, 4.57,
4.62
views of Classic Coaches 9.65-9.67

TGWU-see Transport and General Workers® Union
Ticket pricing

average paid 4.23

Busways 2.89, 2.92-2.93, 2.99-2.100, 2.106-2.109,

6.45, 7.10-7.14, 7.40, App 7.14

Classic Coaches 2.132

DTC6.11

fares paid 3.70, 4.23, App 3.3

free fares 3.70

Go-Ahead 11.21-11.24

Northern 11.33-11.34, 11.56

Stagecoach 2.96-2.97, 4.16

Stagecoach Darlington 6.49, 6.51

Tyne & Wear 4.44-4.46
United 6.11
views of Busways 10.125
views of Go-Ahead 11.71
views of Hart Coaches 9.86
views of Hylton 9.91
views of NFBU 9.157
views of North East Bus 9.107
views of Redby 9.113
views of Stagecoach 10.7, 10.27-10.29, 10.33-
10.36
Your Bus 6.11
Touche Ross, administrator for DTC 2.50, 6.50
Traffic Commissioners
allegations procedure 3.22, 7.35
HGV licencing authority 3.19
powers 3.20, 3.23-3.25
registration of new services 3.6-3.8, 6.45, 6.51
role 2.18, 3.18-3.25
traffic areas
North Eastern Traffic Area (NETA) 3.18
views 9.12-9.18
views of ALBUM 9.144
views of Busways 10.79-10.84
views of Go-Ahead 11.29, 11.61
views of North East Bus 9.109
Traffic congestion, Darlington 6.12-6.13, 6.55-6.56
Traffic Regulation Conditions (TRC) 2.164, 6.55, 9.17
Traffic Regulation Orders 6.45, 6.56, 9.12-9.13, 9.15
Trains-see Modes of transport
Transit Holdings Ltd (Transit Holdings) 2.21
Transport Act 1968 3.3
Transport Act 1985 2.17, 2.69, 2.84, 3.3-3.4, 6.7,
App 1.1
Transport and General Workers® Union (TGWU) 2.54,
2.72
Tait, Charles (Chairman) 6.37, 9.139, 10.24
views 9.134-9.136
views of Northern Branch 9.137-9.141
views on sale of DTC 6.37-6.39
Transport markets, reference area 2.22-2.52, 4.6-4.12
Transport Research Laboratory 3.56
report Bus competition in Great Britain since 1986:
a national review (TRL Research report 353, 1992)
3.56
Travel patterns
national 4.7
purpose 4.12
(see also Modes of transport)
Turnover-see Measures of supply, Operators
Tyne & Wear
bus stations 4.43
market description 2.36-2.37, 4.9-4.12, 4.32-4.39,
App 4.5
views of Stagecoach 10.8
service trends 4.22-4.29
tendered services, contracts 4.40-4.41
ticket pricing 4.44-4.46
Tyne & Wear Omnibus Company Limited 5.27
Tyne & Wear Passenger Transport Authority (PTA)
4.34
Tyne & Wear Passenger Transport Executive (PTE)
4.34, 4.40-4.42
fare reimbursement 7.20
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responsibilities 9.19
views 9.19-9.23
(see also Busways, Metro Tyne & Wear)
Tynedale Council, views 9.52-9.53
The Tynemouth & District Omnibus Company Limited
(Coastline) 5.41
bus fleet 5.45
employee statistics 5.45
(see also Go-Ahead)
Tyneside Omnibus Company Limited (VFM) 5.41, 7.3
bus fleet 5.45
employee statistics 5.45
(see also Go-Ahead)
Undertakings
views of Busways 10.120-10.124
views of Go-Ahead 2.142-2.145
Unit costs 3.38-3.45
economies of scale 3.41
labour 3.43
production 3.41
(see also Operating costs)
United Automobile Services Limited (United) 2.32,
4.27
anti-competitive practices 2.43
Caldaire, purchase by 5.68
company history 6.8
competition with DTC 6.9
financial results 5.70, App 5.9
licences 6.56
OFT investigation and report 6.14
registration of commercial services 6.8, 6.22
sale by NBC 5.68
subsidiary of NBC 4.42
ticket pricing 6.11
views of Busways 10.84-10.85, 10.87
views of NFBU 9.152
views of North East Bus 9.96-9.103
(see also Caldaire, West Midlands Travel)

The Venture Transport Company Limited (Venture
Transport)
Go-Ahead subsidiary 5.43
bus fleet 5.45
employee statistics 5.45
J H Hammell acquisition 5.43, 5.64
Shaws Coaches acquisition 5.43, 5.64
VFM-see Tyneside Omnibus Company Limited
Video-tapes-see Evidence
Voyager-see Northern National Omnibus Company
Limited

Wear Buses 4.25
company history 5.41
financial performance App 5.8
(see also Sunderland & District Omnibus Company
Limited)
Wear Valley District Council, views 9.54
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Welcome Passenger Services Limited (Welcome) 2.15,
3.54,7.23

acquisition by Busways 5.27
West Midlands Travel Limited (West Midlands Travel)
2.32,2.52

acquisition by National Express 5.68

market share App 3.1

North East Bus acquisition 2.32

Your Bus acquisition 2.52, 9.119

(see also National Express, North East Bus, Tees &

District, Teesside Motor, United, Your Bus)
Westcourt Group Limited (Westcourt) 5.68

acquisition by West Midlands Travel 5.68
Wireless Telegraphy Act 1949 8.29

The Yorkshire Traction Company Ltd (Yorkshire
Traction)
bid for DTC 2.46, 6.28-6.29, 6.32-6.35
collapse 6.46-6.51
reasons to withdraw bid 2.65, 2.67
bus fleet 5.88
Carter, Frank (Chairman) 9.141
company history 5.86-5.87
employees 5.88
financial results 5.88, App 5.16
Lincolnshire Road Car acquisition 5.87
Strathtay Scottish acquisition 5.87
views 9.129-9.133
views of KPMG 9.163
views of North East Bus 9.104-9.105
views of Stagecoach 10.19
views of TGWU 6.39
Northern Branch 9.141
Your Bus 2.43, 5.81-5.83, 6.10
acquisition by West Midlands Travel 2.52, 5.83,
9.119
bus fleet 5.81, 6.10
ceased trading 2.52, 5.83
company history 5.81, 5.83
employees 5.81
financial results 5.82-5.83
ticket pricing 6.11
views 9.116-9.119
(see also South Durham Bus Company Ltd)



