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  views of Water Directorate 3.93, 11.8-11.13, 11.29
Quality enhancements-see Service improvements,
  legal requirements

Rate of return
  allowed by Director 4.23
  comparisons between companies 4.40
  convergence 2.18, 2.58-2.61, 9.3, 12.85
    views of Portsmouth 13.141
    views of WCA 12.85, 12.98
  equity investments 4.41
  financial results of Brockhampton 6.14-6.15
  methodology 7.11
  projections 2.35-2.36, 2.88
  replacement costs 4.40
  views of BMA 12.158
  views of Civil Aviation Authority 4.39
  views of Director 4.29-4.37, 10.28-10.31
  views of MMC 1.5, 1.5-1.6, 2.41, 2.45-2.46, 2.51,
    2.54-2.62, 2.85-2.87
  views of NCC 12.66-12.69
  views of Portsmouth 2.48, 9.21, 13.6-13.7, 13.28-
    13.34, 13.36
Real Financial Capital Maintenance (FCM) App 6.10
  (see also Current cost accounting)
Real price effect (RPE) 8.26, 13.3, 13.75-13.79
Regional electricity companies
  review by Director General of Electricity Supply
    capital value 12.127
    cash flows 12.141
    efficiency target 12.99
Regional Flood Defence Committee-see National
  Rivers Authority
Regional Rivers Advisory Committee-see National
  Rivers Authority
Regulatory accounting requirements 3.44, 3.48, 6.53-
  6.56
  guidelines App 6.10
Relevant Change in Circumstance-see Adjustment
  factor, review procedures
Retail price index 2.3, 2.9, 2.19, 3.38, 3.44, 4.3,
  4.18-4.19, 4.26, 6.28, 6.30, 9.3, 9.17, 10.11
Return on capital-see Rate of return
REV expenditure, definition App 6.10
Revenue
  commercial 2.34
  domestic 12.54
  financial analysis 6.23-6.28
  projections 9.7-9.9, 13.3, App 9.2, App 9.3
River Hamble-see Low river flow alleviation schemes

Save the Children, views 12.162-12.163
Service improvements expenditure

  discretionary 2.18, 2.30, 2.78, 7.4-7.5, 7.13-7.16
    views of Portsmouth 13.163-13.167
    views of Southern CSC 12.19
    views of Water Directorate 11.11-11.13
  legal requirements 2.14, 2.18, 2.30, 2.80, 7.4-7.5,
    7.7, 7.9-7.10, 7.21-7.24
  effects on operating costs 7.25, 10.41-10.42
  views of British Water 12.113-12.116
  views of Director 3.102-3.104, 4.22
  (see also Low river flow alleviation schemes)
Severn Trent Water Company Ltd (Severn Trent),
  views 12.127-12.128
Sewer Renovation Federation 12.65
Sewerage industry
  charges-see Charges
  consents to discharge-see Consents to discharge
  services provided 3.23
  (see also Southern Water Services Ltd, European
   Commission, directives)
Shares
  dividend cover-see Key financial ratios
  dividend growth 2.28, 2.42, 4.31, 6.14, 9.16
    proposed by Director 2.33, 10.37-10.40
    views of Portsmouth 2.50, 2.56, 6.17, 13.50-13.57,
      13.142-13.144, 13.179
    views of Southern CSC 12.39
  earnings per share 6.14
  price movements 6.9
    beta factors 2.53, App 4.2
  shareholdings 2.25-2.26, 6.5, 6.7-6.8, 6.10-6.12
Shipwreck clause-see Adjustment factor
South West Water Services Ltd 2.12, 2.22
Southern Customer Service Committee (CSC)
  views 2.37, 12.9-12.44
    response of Portsmouth 13.161-13.179
Southern Water Authority 5.4
Southern Water Services Limited 5.5
  charges for sewerage services-see Sewerage industry
Specimen works adjustment-see Efficiency
Standard costs
  definition 7.26-7.27
  use by Director 7.28-7.33, 7.35-7.36
  views of Portsmouth 7.34, 13.160
  views of Wessex 12.143
  (see also Capital expenditure)
Standards of service
  codes of practice 3.44
  levels of service 3.44, 5.44-5.49, 7.18
    performance of Portsmouth 5.45-5.54, 12.28,
      13.168
   views of WCA 12.106-12.109
Statutory water companies (SWCs) 2.7
  history 3.24-3.25, 3.30-3.33, 5.4-5.6
  market capitalization 3.32
Stewart, Mark, econometric modelling 8.16, 12.131
Strategic Business Plan (SBP) 2.31-2.32, 3.87
  original figures incorrect 2.31, 2.34, 2.63-2.65,
    13.100-13.101, App 5.1
Supply and demand expenditure 2.30, 7.4-7.5, 7.9,
  13.155-13.157
  (see also Capital expenditure, growth in demand,
   Capital expenditure, new developments)

Tariff Action Plan 4.6
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  (see also Charges)
Tariff basket 13.148
  (see also Charges)
Tax payments 1.5, 2.52-2.54, 4.32
  (see also Advance Corporation Tax)
Thames Water Company Ltd (Thames), views 12.129-
  12.134
Transfer pricing, accounting guidelines App 6.10
Transparency-see Customers, lacking access to
  information

Underground Asset Management Plan 3.87
Undertakers-see Appointments
UNISON, views 12.148-12.149
Urban Waste Water Treatment Directive
  (UWWTD)-see European Commission

Water Act 1945 3.25
Water Act 1973 3.27-3.29, 5.4
Water Act 1989 2.7-2.8, 2.70, 3.32-3.35, 3.37, 3.50,
  5.5, 5.7, 5.24, 6.3, 10.25, 11.30, 12.9, 12.155
Water authorities (WAs)
  history 2.7, 3.27-3.30, 3.33, 3.35
  initial capital value 2.44
Water Companies Association (WCA), views 12.82-
  12.112
Water Directorate
  functions 3.62-3.64, 11.1-11.7
  paper Principles of K Setting (DoE, 1989) 13.6,
    13.57
  views 11.1-11.15
  (see also Department of the Environment)
Water distribution
  interruptions to supply 5.47
  investment plans 3.44
  leakage levels 3.19-3.20
  mains network 3.15-3.18, 5.21-5.25
    asset life 12.99
    pressure of water 5.46, 7.18, 13.95-13.98, 13.155
    renewal costs 6.30, 13.85
    requisitioning charges 4.15
    trends in expenditure 6.42
  new connections
    charges-see Charges
    costs 2.16, 2.21
  restrictions on use 5.13, 5.48, 12.30
  security links
    costs 2.78, 7.10, 7.14, 7.16, 9.22
    views of Portsmouth 13.95-13.98, 13.166
    views of Southern CSC 12.30
Water industry-see Water and sewerage industry
Water Industry Act 1991 2.2-2.3, 2.5-2.6, 2.16, 2.33,
  2.39, 2.90, 3.36, 3.41-3.42, 3.50, 3.68, 3.71, 4.15,
  4.17, 4.29, 6.3, 6.27, 10.4-10.5, 10.11, 10.14-
  10.16, 10.59, 10.69, 11.2-11.3, 11.23, 12.9, 13.4,
  13.6, 13.38, 13.123, App 3.1
Water-only companies (WoCs)
  activities 3.57-3.60
  charges 2.10, 2.20
  definition 3.53, 3.56
  history 3.37-3.38
  indicative value-see Indicative value
Water quality
  performance of Portsmouth 5.50-5.51

  regulation 3.61-3.84
  treatment processes 3.10-3.14, 3.21-3.22, 5.10-5.11,
    5.14-5.20
Water resources 3.3-3.9, 5.9-5.14
  aquifers 3.4, 3.8
  raw water availability 5.456
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Water resources-contd
  reservoirs 3.4-3.6, 5.20
    extensions 2.78, 7.13, 7.15-7.16
  rivers 3.4-3.5, 3.7
  transfer arrangements 3.9
  views of Southern CSC 12.29-12.30
Water Resources Act 1963 3.26
Water Resources Act 1991 3.64, 3.75, 7.23, 11.2-
  11.3, 11.7, 11.30
Water Resources Board, functions 3.26
Water and sewerage companies (WaSCs)
  activities 3.57-3.60
  cash injection 12.110-12.112
  charges 2.10
  definition 3.53-3.55
  green dowry-see cash injection
  history 3.35, 3.37-3.38
  indicative value-see Indicative value
  initial value-see Initial value
  market capitalization 4.44
Water and sewerage industry
  history 3.24-3.33
  mergers 2.15, 2.39, 10.14-10.16
  privatization 2.7
  regulation 2.7, 2.12
    economic 2.8-2.9, 2.15
    quality 2.8
  (see also Director General of Water Services, Drink-
   ing Water Quality, National Rivers Authority)
  risk factors
    views of Director 4.29
    views of MMC 1.5, 2.53
  transfer pricing-see Transfer Pricing
  turnover 3.58
  undertakers-see Appointments
Water supply-see Water distribution, Water quality,
  Water resources
Water Supply (Water Quality) (Amendment)
  Regulations 1989 and 1991-see Drinking water
  quality, standards, regulations
Water Supply (Water Quality) Regulations 1989-see
  Drinking water quality, standards, regulations
Water treatment-see Water quality
Watermark model 9.5, 9.11, 9.14, App 5.1, App 9.1
Weighted average charges 2.3, 2.20, 4.16
  definition 2.9, 4.3-4.6, App 4.1
Weighted average cost of capital (WACC) 13.30,
  13.34, 13.55
  (see also Cost of capital, Rate of return)
Welsh Office
  functions 2.8
  (see also Department of the Environment (DoE) and
   Welsh Office)
Wessex Jamaat, views 12.164
Wessex Water Company Ltd (Wessex), views 12.135-
  12.147

Yardsticks-see Comparative competition, use of cost
  yardsticks


