Abbey National
change of status 3.11, 7.185
financia results5.33-5.34, App 5.3
formation 3.19
income from vauation activities 5.36-5.41
market share 3.12, 3.40, 3.49-3.52
marketing literature App 4.5
selection of valuers 4.18, App 4.6
valuation charges 5.18-5.32
views 7.185-7.231

Administration fees (see Prices)

Advertising 3.45

Alliance & Leicester Building Society
expansion of services 3.10
formation 3.19
market share 3.49-3.52
views 7.153-7.155

Annual Percentage Rate
advantages and disadvantages 3.33-3.36, 3.41, 9.6
conclusions 1.15, 9.114

Architects and Surveyors Ingtitute, views 8.45-8.47

Bank of Ireland Home Mortgages Ltd, views 7.282-
7.283
Bank of Scotland
market share 3.13, 3.49-3.52
views 7.272-7.275
Banks
entry into mortgage market 1.2, 3.13, 3.20, 9.2
views 7.185-7.285
Banque Pearibas, views 7.284
Barclays Bank
financia results5.33-5.34, App 5.3
income from valuation activities 5.36-5.41
market share 3.12-3.13, 3.49-3.52
selection of valuers 4.18, App 4.6
valuation charges 5.18-5.32
views 7.232-7.251
Birmingham Midshires Building Society
mergers 3.19
views 7.166, 7.181
Bradford & Bingley Building Society, mergers 3.19
Bristol & West Building Society
market share 3.49-3.52
views 7.161-7.164
Britannia Building Society
market share 3.49-3.52
mergers 3.19
views 7.156-7.160
Building societies
acquisition of estate agencies 3.10, 3.44, 4.29, 4.31,
447,93
cartd arrangements 3.37-3.38
expansion of activities 1.2, 3.9-3.12, 3.21, 9.3
history 3.8
legd requirements for valuations 2.13-2.15, 3.6, 4.1,
9.12
mergers 3.19, 9.3, App 3.3
number 3.19
views 7.2-7.184
(see also Lenders)
Building Societies: A New Framework (Cmnd 9316)
3.8,3.13,3.37

Index

236

Building Societies Act 1986
allowing expansion of building societies activities
1.2,39,3.21,4.47
allowing undertaking of home buyers reports and
structurd surveys4.10
duties of Building Societies Commission 2.20
loan limits 4.6
requirements for valuations 2.13-2.16, 3.6, 4.1, 4.13,
4.44
Building Societies Association
Circular 2274 on simultaneous structural survey
and vauation procedure 4.22, App 4.8
code of conduct on linked packages of products
324
Building Societies Commission
code of conduct on linked packages of products
324
legal framework 2.20-2.21, 3.9
legal guidance 1.4, 2.15, 4.58, 9.12
views 8.63-8.64
Building Societies Ombudsman Scheme 2.22
(see also Office of the Building Societies
Ombudsmen)

Centralized lenders
entry into mortgage market 1.2, 3.14, 3.20, 3.38, 9.2
market shares 3.40
views 7.286-7.304
Centrebank (see Bank of Scotland)
Charges (see Prices)
Chartered Institute of Building 8.51
Cheltenham & Gloucester Building Society
financial results 5.33-5.34, App 5.3
income from vauation activities 5.36-5.41
market share 3.12, 3.49-3.52
mergers 3.19
selection of valuers 4.18, App 4.6
vauation charges 5.18-5.32
views 7.121-7.149
Co-operative Insurance Society, views 7.302-7.303
Code of Banking 2.23
Colleys Professiona Services3.10, 7.2, 7.11, 7.13
Competition 3.37-3.48, 9.4-9.8
Complex monopoly situation, conclusion 1.6, 9.25-
9.42, App 9.1
Conflicts of interest 4.43-4.57, 9.60-9.63
conclusions 9.102-9.105
Consumers Association, views 8.79
Cornerstone, ownership 3.11, 7.187
Council of Mortgage Lenders
guidance on conflicts of interest 4.54, App 4.9
history and purpose 6.1-6.6
legal guidance 2.16, 9.12
Mortgage Fraud Manua 2.16, 4.60, App 4.10
statement on reciprocity 4.42
views 6.9-6.52
Cumberland Building Society, views 7.171

Derbyshire Building Society, views 7.179
Deregulation and Contracting Out Bill 3.9

Ecology Building Society
formation 3.19



Ecology Building Society-contd
views 7.168
Ekins Surveyors 3.10, 7.81, 7.91-7.93, 7.95
Estate agencies
acquired by building societies 3.10, 3.44, 9.3
size and turnover App 3.2
views 8.59-8.62

Fees (see Prices)
Fraud 1.4, 4.58-4.75, 9.22
Metropolitan Police code App 6.1

Hdlifax Building Society
example of valuation App 4.2
financia results5.33-5.34, App 5.3
formation 3.19
income from valuation activities 5.36-5.41
mearket share 3.12, 3.40, 3.49-3.52
selection of valuers 4.18, App 4.6
valuation charges 5.18-5.32
valuation subsidiary 3.10
views 7.2-7.48
Hinckley & Rugby Building Society, views 7.177-7.178
Home-buyer reports
charges 5.30, 9.10, Table5.7, App 4.5, App 5.1
controls by lenders 4.22-4.25, 9.16, Table 4.1,
App 4.6
definition 3.54, 4.1, 4.5, 4.10, 9.10
example App 4.3
takeup by borrowers 4.11
Home ownership 3.3
House prices
annual changes 3.5, Table 3.2
effect on mortgages market 1.4, 4.65, 7.4
Household Mortgage Corporation, views 7.298-7.299

Incorporated Society of Vauers and Auctioneers
vauation guidelines 3.54, 4.7-4.8, 4.10, App 4.1
views 8.1-8.8

Independent Surveyors Association, views 8.9-8.13

Insurance companies
entry into mortgage market 3.15
views 7.302-7.304

Intermediaries
rolein mortgage market 3.16-3.18, 4.19, 9.7
usein Scotland 2.11, 3.17-3.18, 4.19, 9.13

Kent Reliance Building Society, views 7.172
Kenton & Middlesex Building Society, formation 3.19

Law Society, views 8.66-8.72
Leasehold Reform, Housing and Urban Devel opment
Act 1993 4.13

L eeds Permanent Building Society
financia results5.33-5.34, App 5.3
income from valuation activities 5.36-5.41
market share 3.12, 3.49-3.52
selection of valuers 4.18, App 4.6
valuation charges 5.18-5.32
views 7.150-7.152

Lega profession, views 8.66-8.73

Lenders
acceptance of prior valuation 4.26, 9.54-9.55
income from valuation activities 5.36-5.41
market shares 3.12-3.14, 3.40, 3.49-3.52
marketing literature 4.9, 4.11, 4.17, 5.11-5.12,
App 4.5, App5.1

237

Lenders-contd
number in UK 1.2, 3.7,9.2
restriction of borrower's accessto valuer 4.24
sdlection of valuers 1.4, 1.6-1.7, 2.7, 4.2, 4.13, 4.17-
4.28, 9.44-9.50, App 4.6, App 4.7
conclusions 1.9-1.11, 9.70-9.98, 9.115-9.116
types of ingtitution 3.7-3.15, 9.2
use of in-house valuers 4.29-4.30, 4.36, 9.19-9.21,
9.57-9.59, Table 4.2, Table 4.3
conclusions 9.78-9.81
use of panel valuers 4.32-4.38, 9.19-9.21, Table 4.4
use of subsidiary company vauers 4.29-4.36, 9.19-
9.21,9.57, Table 4.2, Table 4.3
conclusions 9.78-9.81
valuation charges 5.3-5.32
views 3.39, 7.1-7.304
Lloyds Bank
market share 3.13, 3.49-3.52
views 7.252-7.267
Lord Chancellor's Department, study on house buying
and sdlling 2.24-2.26

Metropolitan Police
code of lending practice App 6.1
views 8.74-8.76
Midland Bank, market share 3.13
Monopolies and Mergers Commission
report Surveyors Services (1977) 2.2-2.5
terms of reference 1.1, 2.8, 9.25, App 1.1
Monopoly situation (see Complex monopoly situation)
Mortgage Corporation Group
ownership 3.14
views 7.286-7.296
Mortgage Funding Corporation, ownership 3.14
Mortgage indemnity insurance 3.23, 3.30, 3.48, 4.6,
6.11, 6.39, 9.12, 9.47
Mortgage lenders (see Lenders)
Mortgage Services, ownership 3.14
Mortgage Trugt, views 7.297
Mortgage valuations (see Vduations)
Mortgages
inarrears 3.5, 3.47, App 3.1
demand 3.3-3.5
distribution by house price App 5.2
linked products 3.23-3.25
market size 3.49-3.52
prices 3.26-3.36
types available 3.22

Nationd & Provincia Building Society, market share
3.49-3.52
National Association of Citizens Advice Bureau,
views 8.80
Nationa Association of Estate Agents, views 8.59-8.61
National Home Loans Corporation, views 7.300
Nationa Westminster Bank Group
market share 3.13, 3.49-3.52
views 7.268-7.271
Nationwide Building Society
example of home buyers report App 4.3
financial results 5.33-5.34, App 5.3
income from vauation activities 5.36-5.41
market share 3.12, 3.49-3.52
merger with Anglia3.19
sdlection of valuers 4.18, App 4.6
vauation charges 5.18-5.32
vauation subsidiary 3.10



Nationwide Building Society-contd
views 7.49-7.79
Nationwide Surveyors 3.10, 7.50
Negligence 1.4, 4.58-4.75, 9.22
Northern Rock Building Society
mergers 3.19
views7.174, 7.175, 7.181
Nottingham Imperid Building Society, views 7.167

Office of the Building Societies Ombudsmen,
views 8.65
(see also Building Societies Ombudsman Scheme)
Office of Fair Trading
action on vauation fees 2.6, 9.23
concerns over linked packages of products 3.25
concerns over price transparency 3.42
concerns over reciprocity 4.42
reference to Monopolies and Mergers Commission
1.1,2.7,2.8,9.25,
App L1
view on conflicts of interest 4.52-4.53

Police
code of lending practice App 6.1
views 8.74-8.78
Price competition 3.37-3.43
Price trangparency 3.41-3.42, 5.11-5.12
conclusions 1.6, 1.13-1.14, 9.108-9.114
Prices
adminigtration 3.55, 3.61, 5.6-5.12, 9.5, 9.107
conclusons 1.13-1.14, 9.108-9.114
determination by lenders 5.3-5.7
home buyer reports 5.30, 9.10, Table 5.7, App 4.5,
App5.1
mortgages 3.26-3.36
structural surveys5.31, 9.10
vauations 3.26, 3.29, 3.55, 5.13-5.29, 7.215-7.218,
9.5, 9.24, 9.51-9.52
conclusions 9.82-9.83
(see also Price competition; Price transparency;
Scale fees)

Professiona indemnity insurance 4.13, 4.63, 6.13, 6.19,

6.22, 6.41, 8.6, 8.8, 8.38, 9.47,9.72
Public, views 8.82-8.84

Reciprocity
conclusions 9.100-9.101
description 4.39-4.42, 9.56
prevalence4.41, App 4.4
Remortgages 3.3, 3.46
Repossessions 3.5, 3.47, 4.46, App 3.1
Royad Incorporation of Architectsin Scotland,
views 8.52
Royd Institute of British Architects, views 8.48-8.50
Royal Ingtitution of Chartered Surveyors
membership 4.14
statement on reciprocity 4.42
valuation guiddines 3.54, 4.7-4.8, 4.10, App 4.1
views 8.14-8.44
working party on conflicts of interest 4.49-4.53

Scalefees
conclusons 1.6, 1.10-1.11, 9.84-9.85
conclusions of MM C report Surveyors Services
(1977) 2.4-2.5
for home buyer reports and structural surveys 5.30-
531

Scale fees-contd
present situation 5.13-5.17, 9.64-9.69
previous action by Office of Fair Trading 2.6
withdrawal of fixed agreements 2.3-2.6, 5.5-5.6, 9.23
(see also Prices)
Scotland
difference in house buying procedures 1.12, 2.8-
2.12,3.17-3.18,9.13,9.106
mortgage mal practice 4.75
Scottish Building Society, views 7.174, 7.176, 7.184
Salicitors, individual views 8.73 (see also Law Society)
Strathclyde Police, views 8.77-8.78
Stroud & Swindon Building Society, views 7.180
Structura surveys
charges5.31, 9.10
controls by lenders 4.22-4.25, 9.16, Table 4.1,
App 4.6
description 3.54, 4.1, 4.5, 4.10,9.10
takeup by borrowers4.11
Sun Life of CanadaHome Loans, views 7.304
Surveyors (see Valuers)

TSB Bank
market share 3.13, 3.49-3.52
views 7.276-7.280

UCB Group, views 7.301

Vauations
coststo lenders 5.3-5.4
example App 4.2
legal requirements 1.3, 2.13-2.19, 3.6, 4.1, 9.12
market size 1.5, 3.6, 3.56-3.61, 9.11
not leading to takeup of mortgage loan 4.12, 9.54
number carried out 1.5, 3.56-3.57
prices (see Prices)
procedures 3.54, 4.5-4.12, 9.10, App 4.1
proceduresin Scotland 2.11-2.12
revenue to lenders 3.58-3.61, 9.53
Vauers
distribution 4.15-4.16
duty of care 1.8, 2.17-2.19, 4.9, 9.14
NOP survey 3.60, 4.16, App 4.4
qudifications 3.54, 4.1, 4.14,9.17
restriction of borrower's access 4.24
sdlection by lenders 1.4, 1.6-1.7, 2.7, 4.2, 4.13, 4.17-
4.28, 9.44-9.50, App 4.6, App 4.7
conclusions 1.9-1.11
views of individuals 8.53-8.58
views of associations 8.1-8.44
VAT 5.42, 9.53, 9.59, 9.80-9.81

West Bromwich Building Society, views 7.178, 7.181,
7.183

Western Trust, views 7.285

Woolwich Building Society
financial results 5.33-5.34, App 5.3
income from vauation activities 5.36-5.41
market share 3.12, 3.49-3.52
merger with Town & Country 3.19
selection of valuers 4.18, App 4.6
vauation charges 5.18-5.32
vauation subsidiary 3.10
views 7.80-7.120

Y orkshire Building Society, views 7.173, 7.178, 7.182

238



