Advertising 3.97-3.102

Alliance of Independent Retailers and Businesses,
views 8.4

Allied Frozen Foods, views 7.34

Allied Lyonsplc 2.4

Allied Massarellas, views 8.63

Alton Towers, views 8.45

Angebell Ltd, views 8.80

Apollo Leisure (UK) Limited, views 8.46

Ashdown, Paddy MP, views of constituents 8.44

Asher (Wm) and Sons, views 8.81

Aspen Field Marketing, retailer survey 3.75, 6.21-6.24

Bennetts Farms and Foods Ltd, views 7.35
Birds Eye Wdll'sLtd
advertising expenditure 3.98, 3.100
bonus scheme 2.28-2.37, 3.88-3.90, 9.32-9.34, 9.60-
9.65
conditions of trade 1.8, 2.22-2.23, 9.22, 9.59,
App24
costs of freezer cabinets 2.24-2.27, 3.103-3.104
distribution system 3.56-3.57, 9.18-9.20
exports 2.6
financia results 2.8-2.11, App 2.1, App 2.2
history 2.2
imports 2.6
investment in freezer cabinets 2.17-2.18
location 2.6
market share 3.22, 3.35-3.38, 9.2
monopoly Situation 1.2, 9.2-9.3
number of freezer cabinets supplied 3.63-3.64
prices 3.80-3.87
retailer survey 3.73-3.74, 4.59, 9.41
views 1.3, 3.117, 4.1-4.68
(see also Concessionaires)
Blackpool Borough Council, views 8.47
Bonds of Elswick, views 7.36

Index

Bonuses 2.28-2.37, 2.42-2.44, 2.46, 3.88-3.92, 9.32-9.34,

9.60-9.65
views of Birds Eye Wall's Ltd 4.46-4.47
views of Nestlé UK Ltd 6.19
Booker Wholesa e Foods, views 8.64-8.65
Bournemouth Borough Council (see Shoreline
Catering)
Bridewel| UK 3.92, 8.12
views 8.36
British Independent Grocers' Association, views
8.5-8.7
Burley Stores, views 8.38
Buying groups 3.92, 8.12
views 8.35-8.37
views of Birds Eye Wall'sLtd 4.31

Cadwalader Ice Cream Ltd, views 7.37
Camp Bros Cefe Ltd, views 7.38
Capper and Co Ltd, views 8.66-8.67
Caterleisure Limited, views 8.48
Chase |ces Wholesale | ce Cream, views 8.68
Childhay Manor 3.43

views 7.39
Cinema Exhibitors Association, views 8.49
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Clarke Foods 2.4, 2.12, 3.29-3.32, 3.100, App 2.3
Clwyd Cream Ices Ltd, views 7.80
Co-operative Retail ServicesLtd, views8.18
Co-operative Wholesale Society Ltd, views 8.69
Coadtline Caterers, views 8.50
Colwyn Borough Council Contract Services, views

8.51
Complex monopoly situation 1.2, 9.3-9.4
Concessionaires

appointment by Birds Eye Wall'sLtd

3.56-3.57, 9.18-9.20

conclusions 9.56-9.59

views 8.78-8.97

views of BirdsEye Wall'sLtd 4.8-4.12,

4.48-4.55

views of Mars UK Ltd 5.30-5.34

views of Nestlé UK Ltd 6.20
Consumer choice

conclusions 2.48, 9.52-9.54

views of Birds Eye Wall's Ltd 4.36-4.37

views of Consumers Association 8.101

viewsof Mars UK Ltd 5.18
Consumers Association, views 8.98-8.106, 9.38, 9.52
Cool Creameries, views 8.82
Cordlli IcesLimited, views 7.40
Cornish Farmhouse Frozen Foods Limited, views 8.83
Creamery Fare Continentd Ice Cream Ltd, views 7.41
Criterion Ices Ltd, views 7.80
Crollalce Cream Co Ltd, views 7.42
Currie, EdwinaMP, views of constituents 8.44

Dairy farmers, entry into ice cream market 3.42-3.44
Daby (JW G) & Sons, views 7.80
Dale Farm Dairies, views 7.43
Ddesman's lce Cream, views 7.44
Dayville Limited, views 7.45
DeRoma lce Cream Ltd, views 7.46
Devonshire Farmhouse | ce Cream Co, views 7.47
Differential bonuses (see Bonuses)
Disotto's Ice Cream, views 7.48
Distribution 1.3, 1.8, 3.13, 3.55-3.59, 3.116-3.117,
9.16-9.20
conclusions 9.56-9.59
views of Birds Eye Wall's Ltd 4.8-4.12, 4.48-
455
views of MarsUK Ltd 5.7-5.13, 5.25, 5.30-5.35
views of Nestlé UK Ltd 6.12-6.15, 6.20
Ditton Street Garage, views 8.39
Double A Ltd, views 8.84
Dr Pepper Company, views 8.107-8.109
Dutch Maid Ices, views 7.49

Easons I ce Cream, views 8.95

Eastbourne Borough Council (see Coastline Caterers)
Economies of scale 3.115, 4.33-4.34

Eden Vade, views 7.50

English Heritage, views 8.52

Entry barriers (see Market entry)

Esso Petroleum Company Limited, views 8.19
European Commission, decision on outlet exclusivity
5.15, 7.14, 8.104, 9.35, App 5.1



Forbuoys PLC, views 8.20
Foulkes, George MP, views of congtituents 8.44
Franco's (Derby) Ltd, views 7.51
Frederick's Dairies Limited 7.61
views 7.52
Freezer cabinets
costs to ice cream manufacturers 2.19-2.20, 2.24-
2.27,2.33-2.37, 2.43-2.44, 3.103-3.105, App 2.5
coststo retailers 2.38-2.40, 2.47-2.48
investment by major companies 2.17-2.18
numbers supplied 3.63-3.64
provision by new market entrants 3.110-3.112
terms of supply 2.19-2.23, 2.28-2.37, 2.41-2.46,
9.60-9.65, App 2.4, App 2.6, App 2.7
unbranded 3.77-3.79
views of retailers 3.66-3.79
Freezer exclusivity 1.1-1.2, 2.19, 2.45, 3.14, 3.62, 3.117,
9.1,9.3,9.21-9.31, App5.1
conclusions 9.46-9.66
summary of views received 9.35-9.41
views of Birds Eye Wall'sLtd 4.2, 4.5-4.6,
4.13-4.47,9.37
views of Mars UK Ltd 5.14-5.29, 5.35-5.36
views of Nestlé UK Ltd 6.2-6.11, 6.16-6.18, 6.20,
6.26-6.29, 9.37

Gibbs News Limited, views 8.21-8.22

Glacier Foods 2.3-2.4, 5.31, 9.10

Gocold Limited, views 8.85

Gold Crest Foods Ltd, views 7.53

Grand Metropolitan (see Haagen-Dazs)

Granelli's Cream Ices (Macclesfield) Ltd, views 7.54
Guy and Joe I ce Cream, views 8.70

H & H News, views 8.40
Héagen-Dazs 3.26, 3.100, 4.7, 9.13, 9.23
financial results 2.16
views 7.55
Hampshire Ice Cream Co Ltd, views 8.86
Haylea Confectioners Limited, views 8.71
Heat and Eat (Southend) Ltd, views 8.72
Heinz (H J) Company Limited, views 7.56
Howgate Dairy Foods, views 7.57
Hudson, Mr D, views 8.41

Ice cream
major companies 2.1-2.7
market characterigtics 3.1
market shares 3.33-3.38
product types 3.2-3.6, 9.2
production process 3.7-3.12
regulations on manufacture 3.9
sdes1.3,9.6
(see also Impulseice cream)
Ice Cream Alliance 3.40-3.41
Ices from the Fruit Garden, views 7.58
Impulse ice cream
branding 1.3, 3.16, 3.53-3.54, 3.93-3.98, 3.113, 6.6,
9.9
definition 1.1, 3.1-34,9.2,9.7
market characteristics 1.3, 3.13-3.16
market in USA 5.29, App 5.1
market size 3.45-3.48, 9.6

outlets 3.60-3.61
product innovation 3.93-3.96
Impulseice cream (contd)
product types 3.52-3.53, 9.8
seasonality of sales 2.48, 3.15, 3.46, 3.49-3.51
(see also Ice cream)
Ireland, judicia proceedings 9.35, App 5.1

Joshi, Mr SC, views 8.42

Kingfisher plc (see Woolworths)
Kiosks (West of England) Limited, views 8.24

Langage Farm Dairy Products 3.43
views 7.27-7.32
Langnese-lglo 7.19
European Commission decision 5.15, 7.14, 8.104,
App5.1
Leisure outlets
sale of impulseice cream 3.61
views 8.45-8.62
Leisure Sport Ltd, views 8.53
Lexecon, survey on US market 5.29,
App5.1
Losdley Dairy Products Ltd 3.42, 3.102
financial results 2.16
views 7.23-7.26
LyonsMaid 1.4, 2.3-2.4, 2.12, 3.17-3.23, 3.30-3.32, 3.59,
6.6, 9.12,9.43-9.44, App 2.3
(seealso Nestlé UK Ltd)

M & S Catering Supplies Limited, views 8.87
McVities, views 7.61
Manfredi Ice Cream, views 8.73
Manx lces Limited, views 7.59
Marine lces Limited, views 7.60
Market entry
difficultiesfor new entrants 3.106-3.117
views of Birds Eye Wall's Ltd 4.39-4.42
views of Consumers Association 8.102
views of Nestlé UK Ltd 6.6-6.7
Market Research Solutions Limited, survey of
independent retailers 3.73-3.74, 4.59, 9.41
MarsUK Ltd
advertising expenditure 3.100-3.102
agreement with LyonsMaid 3.59, 3.65, 5.11, 9.22,
9.50
apped to Irish Supreme Court 9.35, App 5.1
contractual conditions 2.45-2.46, 5.40, App 2.7
costs of freezer cabinets 3.105
distribution system 3.59
financid results 2.13-2.15
full line requirement 2.45, 5.40, 9.22, App 2.7
imports 2.6
investment in freezer cabinets 2.17-2.18
market entry 2.5, 3.24-3.25, 3.108, 5.6-5.13, 9.13-
9.14,9.44
market share 1.4, 3.35-3.38, 9.13, 9.44, 9.48
monopoly situation 1.2, 9.2-9.3
number of freezer cabinets supplied 3.63
prices 3.80-3.87
trade terms 3.88, 3.91, 9.32, 9.65
views 1.4, 3.108, 3.117, 5.1-5.43
Marshell Group Limited, views 8.27



Martin Retail Group
use of industry freezers 3.77-3.78, 5.19
views 8.25-8.26
Maynews Ltd, views 8.28
Menzies (John) PLC, views 8.29
Merrett (E M) & Co Limited
use of industry freezers 3.77, 3.79, 8.30
views 8.30
Metro-Goldwyn-Mayer Cinemeas, views 8.54
Miller Wholesde Ltd, views 8.88
Minoli's, views 8.89
Monkey World, views 8.55
Monopolies and Mergers Commission
conclusions 1.5-1.9, 9.55, 9.66
report Carbonated soft drinks (1991) 8.107
report Frozen Foodstuffs (1976) 7.6
report |ce Creamand Water Ices (1979) 1.4-1.5,
3.17-3.19, 3.62, 3.106-3.108, 3.115, 3.117, 4.1-4.2,
4.6,5.1,5.14,5.24, 5.30-5.31, 7.8, 9.10-9.11, 9.39,
App3.1,App5.1
survey of independent retailers 3.66-3.73, 4.57-4.58,
5.43, 6.22-6.24, 8.1, 9.26, 9.38, 9.41, App 3.2
terms of reference 1.1, 4.4, 7.32,9.1-9.2, App 1.1
Monopoly situation (see Complex monopoly situation;
Scale monopoly situation)
Mont Blanc, views 8.74

National Federation of Retail Newsagents,
views 8.8-8.12
Nationa Leisure Catering Limited, views 8.56-8.57
National Market Research Agency, market share data
3.33-3.38
Natural Fruit Corporation, views 7.62
Nestlé UK Ltd
acquisition of Clarke Foods 3.31-3.32
agreement with Mars UK Ltd 3.59, 3.65, 5.11, 9.22,
9.50
bonus scheme 2.42-2.44, 3.88-3.91, 9.32-9.34, 9.60-
9.65
distribution system 3.58
exports 2.6
financia results 2.12, App 2.3
history 2.4
imports 2.6
investment in freezer cabinets2.17-2.18
location 2.6
market share 3.35-3.38
monopoly Situation 1.2, 9.2-9.3
number of freezer cabinets supplied 3.63
prices 3.80-3.87
retailer survey 3.75, 6.21-6.24
soretest 6.25
terms of supply 2.41, App 2.6
views 1.3, 6.1-6.29, 9.51
Nielsen Audit, market share data 3.33-3.38, 3.54, 3.108
Nottingham Ice Cream Co Ltd, views 8.90

Office of Fair Trading
referenceto MMC 1.1, 4.4, 7.32,9.1-9.2, App 1.1
review of ice cream market (1992) 4.3
undertakings received following 1979 MMC report
3.20, 3.62,9.10, App 3.1

Parker (D & J), views 8.91
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Pendleton's |ce Cream Limited, views 7.63
Petrol Retailers Association, views 8.13-8.14
Pollards, views 7.64
Poole Leisure and Catering Services, views 8.58
Prices 3.80-3.87
conclusions 9.45
views of Birds Eye Wdl'sLtd 4.6, 4.38
views of Consumers Association 8.103
views of MarsUK Ltd 5.12, 5.20
Prince, Mr T K, views 8.43
Profitability of ice cream manufacturers 2.8-2.16, 9.15,
App2.1,App2.2,App23
Public interest issues 9.42
conclusions 9.55, 9.59, 9.65-9.66
views of Birds Eye Wall's Ltd 4.35-4.55
views of Consumers Association 8.104
views of Mars UK Ltd 5.35-5.36
views of Nestlé UK Ltd 6.16-6.20
Purbeck Ice Cream, views 7.65

Rabaiotti's Ice Cream, views 7.66
Remedies
views of Birds Eye Wall's Ltd 4.60-4.67
views of Consumers Association 8.105
views of Mars UK Ltd 5.37-5.39, 5.41-5.43
views of Nestlé UK Ltd 6.26-6.29
Research International, survey of independent
retailers 3.66-3.73, 4.57-4.58, 5.43, 6.22-6.24, 8.1, 9.26,
9.38,9.41, App 3.2
Retail Confectioners and Tobacconists Association,
views 8.15
Retallers
cost of cabinets 2.38-2.40
surveys of views 3.66-3.79, 4.56-4.59, 5.43, 6.21-6.24,
8.1,9.26,9.38,9.41, App 3.2
views 8.4-8.34
Ring and Brymer, views 8.59
Rippleglen Limited, views 8.31
Ross (G) & SonsLtd, views 7.67
Rossi Ice Cream (Southend-on-Ses) Ltd, views 7.80
Ross (L) and Son Ltd, views 8.92

Salcombe Dairy, views 7.68

Scale monopoly situation 1.2, 9.2

Scholler 7.19-7.22, 9.13
European Commission decision 5.15, 7.14, App 5.1
views 7.19-7.22

Scottish Grocers Federation, views 8.16

Shoreline Catering, views 8.60

Sidoli (B) & Sons, views 7.69-7.70

SKSIce Cream Supplies, views 8.75

Snax 24 Corporation Limited 8.32

Snowking Frozen Foods Ltd, views 8.76

Spar Landmark Limited, views 8.77

Stoll Moss Thesatres Limited, views 8.61

Suggitt (A) Limited, views 7.71

Sunnyside Distribution Ltd, views 8.93

Supermarkets, use of freezer cabinets 3.76, 8.17-8.18

T & SStoresplc, views 8.33

Thayers, views 7.72

Thorntons PLC, views 7.73

Tolsurge Ltd, views 8.94

Treatslce Cream Ltd, 1.4, 2.2, 3.27-3.28, 3.114, 7.2,



9.13,9.23

financial results2.16

views 7.2-7.18
Trillo's of Whitby, views 7.74
Tufaaltd, views8.95
Turner (H) & Son Limited, views 8.34

Unilever PLC 1.2,2.2, 2.16

United Biscuits 4.7

Upton Farm Frozen Foods, views 7.75

USA, impulseice cream market 5.29,
App5.1

VG Distributors Ltd, views 8.37
Verrecchia& Sons (Bristol) Limited, views 7.81
Vinmar |ces, views 7.76

139

Wal's1.4,2.2,3.17-3.23
(seealso Birds Eye Wall's Ltd)
Warwick Castle, views 8.62
West Dorset Farmhouse Dairy Products Ltd
(see Childhay Manor)
Wholesders, views 8.63-8.77
Windermere Ice Cream Co, views 7.77
Woolworths plc
views 8.23
views of Nestlé UK Ltd on shared cabinets 6.10

Y orkshire Dales Creamery, views 7.78



