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Index

Advertising 6.63, 7.42-7.47
After-sales service 5.36-5.45
Alfa-Romeo, views 12.27
Asda Group 5.22, Ap 5.4
Association of Car Fleet Operators (ACFO), views
  11.65-11.78
Automobile Association (AA) 11.109-11.113
Audi Ap 8.1, Ap 8.2

(see also VAG (UK))
Avis, views 11.84-11.94

Bias 13.105-13.112
BMC 4.51, 4.53
BMW

LAL Report Ap 8.1
prices Ap 8.2
views 12.11

Boston Consulting Group (BCG) 8.75
British Leyland 4.51-4.53
British Vehicle Rental and Leasing Association
  (BVRLA), views 11.64
Bureau Européan des Unions de Consommateurs
  (BEUC) 1.13, 2.1, 5.62
Business sector,

discounts 7.126-7.136
United Kingdom market 4.22-4.30, 4.59-4.66

Car brokers 5.46
Car Shop, views 11.46-11.52
Car Tax 4.109, Ap 4.6
Cardiff Business School (CBS) 7.14, 9.36, 9.39,
  Ap 9.1, Ap 9.2

views 11.130-11.144
Cedric Ashley & Associates 9.41, 9.103, Ap 4.5
Citroën

discounts 7.93, 7.129
financial results 3.25
prices 7.38
United Kingdom market share 4.50
views 12.14

Co-operative Union (Co-op), views 11.24-11.26
Colt, views 12.23
Company cars 1.7, 1.22, 13.48-13.54

MMC assessment 13.136-13.137
tax 4.113-4.123, Ap 4.7

Competition 1.9-1.11
Japan 13.4-13.6
pricing 7.56-7.60
(see also Voluntary export restraints)

Complaints of bias 13.105-13.112
Complex monopoly situations 13.22-13.32, 13.149-
  13.157, Ap 2.2, Ap 12.1
Consumers' Association (CA) 11.115-11.122
Customer survey Ap 4.2

Daihatsu, views 12.17
Dealer agreements 6.31-6.41, Ap 5.2, Ap 6.1, Ap 6.4

bonus schemes 6.57
dealer selection 6.42
delivery 6.59

Dealer agreements (contd)
obligations

facilities 6.51
information needs 6.54
standards 6.52
targets 6.53

parallel imports 5.52-5.53
relation to United Kingdom market 6.69
restrictions 6.50, Ap 6.4

competitive products 6.49
resale limitations 6.48
territory 6.43-6.47

retail pricing 6.56
sale or return 6.58
termination 6.60
unilateral variation 6.61
wholesale pricing 6.56

Dealer groups Ap 5.3
Dealer margins 7.64-7.74, Ap 7.1
Dealer networks 5.5-5.17, Ap 5.1

after-sales service 5.36-5.45
car transfers 5.32
delivery 5.33-5.35
distribution 5.25
in EC 5.63
Japan Ap 3.1
multiple dealerships 5.21-5.22, Ap 5.2, 5.4
organisation 5.19-5.20, Ap 5.1
sales 5.27

by suppliers 5.2-5.31
outside territories 5.26

territory 5.23-5.24
Dealer restrictions 1.25, 6.43-6.50, 6.70-6.71
Dealer selection 6.42
Dealers

MMC surveys Ap 4.2
prices paid to suppliers 7.64-7.74
support from suppliers 6.62

advertising 6.63
business consultancy 6.66
information 6.67
technical assistance 6.64
training 6.65

views 11.27-11.39
Delivery 5.33-5.35, 6.59
Department of Trade and Industry, views
   11.156-11.164
Department of Transport 4.101, Ap 4.4
Discounts 1.11, 8.86-8.95, 13.100-13.101

non-private sector 7.126-7.136, 13.71
part-exchange 7.110-7.111
private sector 7.86-7.109

Distribution
arrangements 1.10, 5.1-5.63, 6.1-6.13, 13.9-13.10,
  13.55-13.60
exclusive 6.11
MMC assessment 13.138-13.148
selective 6.10
(see also Dealer networks)

Driver and Vehicle Licensing Agency (DVLA) 4.31,
  4.34
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EC Commission
negotiations with Japan 9.56-9.66
views of Directorate General IV 6.30,
  11.172-11.176, Ap 6.3

EC price comparisons 1.12-1.18, 8.1-8.7, 8.105-8.116,
  13.14-13.15, 13.113-13.119

discounts 8.86-8.95
exchange rates 8.81-8.85
financial benefits 8.96-8.104
Ford study 8.61-8.67
General Motors study 6.68-8.74
LAL Report 8.8-8.59, 13.91-13.104, Ap 8.1
Renault study 8.77
Rover study 8.75-8.76

EC Regulation 123/85 2.4, 6.17-6.29, Ap 6.2
EC Commission Notice on 6.27-6.29
parallel importing 5.48-5.51

EC type approval standards 4.125-4.126
Eurodollar, views 11.95-11.108
Exchange rates 8.81-8.85, 13.102-13.104
Exports, from the United Kingdom 4.74-4.75

(see also Voluntary export restraints)

Fiat
advertising 7.43-7.44
financial results 3.25
prices Ap 8.2
production 3.12
views 12.10

Finance Act 1976 Ap 4.7
Financial benefits 7.112-7.125, 8.96-8.104
Financial information 10.1-10.9, Ap 10.1

funds flow 10.42-10.46
manufacturers 10.54-10.58
method 10.10-10.17
MMC questionnaire 10.80-10.93
performance 10.79-10.93
profitability 10.21-10.31, 10.59-10.78, 13.81-13.90
rates of return 10.32-10.41
results 3.23-3.26, 10.19-10.20
retailing 10.75-10.78
transfer prices 10.48-10.53
wholesaling 10.62-10.72

Fiscal measures 4.107
Car Tax 4.109
company car, tax on private use 4.113-4.123,
  Ap 4.7
hydrocarbon duty 4.112
import duty 4.108
VAT 4.110, Ap 4.6
vehicle excise duty 4.111

Fleet sales 1.11, 4.31-4.41, 4.59-4.64
discounts 7.132-7.134

Ford
advertising 7.44
discounts 7.90-7.92, 7.101-7.102, 7.105, 7.127, 7.131,
  7.134
financial benefits 7.118-7.122
financial information 10.6-10.7, Ap 10.1
financial results 3.23-3.24
LAL Report Ap 8.1
market share 1.9

United Kingdom 4.43
monopoly situation 1.3
price leadership 7.20-7.30, 13.79-13.80

Ford (contd)
prices Ap 8.2
pricing policy 7.48-7.51, 7.53-7.54, 7.56-7.60
production 3.11

in the United Kingdom 4.68
rates of return 10.37-10.41
scale monopoly situation 12.1.2-12.1.5
views 12.1

Ford study 8.61-8.67, Ap 8.1
Foreign suppliers, United Kingdom market 3.20
Franchise (see Dealer)
Franchised Vehicle Retailers Section of SMMT

views 11.18-11.23
FSO, views 12.31
Funds flow 10.442-10.46

GATT 9.3
General Motors

financial results 3.23-3.24
production 3.11
study 8.68-8.74

Goyder, Mr D G, supplementary statement 13.177
Groves, Mr Peter, views 11.146

Halfords, views 11.60-11.63
Hertz (UK), views 11.79-11.83
Honda

production 3.13
views 12.15

Hydrocarbon tax 4.112
Hyundai, views 12.21

Import duty 4.108
Importers Ap 12.1

independent 10.4, 10.57, 10.63
tied 10.4, 10.58, 10.63

Imports 4.76-4.77, 4.81
from Japan 4.78-4.81
(see also Parallel importing)

Inland Revenue, views 11.165-11.171, Ap 4.7
Insurance brokers, views 11.53-11.59
Interest-free loans 7.112, 7.123-7.125
International Motors

Hyundai 12.21
Isuzu 12.22
Subaru 12.20

Investment, by Japan 9.53-9.55
Isuzu, views 12.22

Jaguar, scale monopoly situation 1.3, 13.18-13.19
Japan

EC negotiations 9.56-9.66
export restraints 1.4-1.6, 1.19-1.21

(see also Voluntary export restraints)
investment in the United Kingdom 9.53-9.55
market 3.22, 13.4-13.6, Ap 3.1
production 3.9, Ap 3.1.4

in the United Kingdom 4.69
United Kingdom market share 4.46-4.48

Japan Association of Automobile Manufacturers (JAMA)
1.4-1.5, 9.5-9.11, 9.15, 12.34.1-12.34.4

Kearney, A T (ATK) 8.68-8.74
Kia (UK) Ap 2.2
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Lada (see Motor Vehicle Importers)
LAL Report 8.8-8.59, 13.91-13.104, Ap 8.1
Left, driving on the 4.98-4.100
Legislation

EC 6.15-6.29, Ap 6.2
United Kingdom 6.14, Ap 6.1

Liberalisation of United Kingdom market 9.75-9.77
List price 7.1-7.19, 7.32-7.41, 13.64-13.66

LAL Report 8.18-8.27, Ap 8.1
Lotus, views 12.33
Ludvigsen Associates (LAL) (see LAL Report)

Manufacturers Ap 12.1
profitability 10.21-10.31, 10.59-10.61
results 10.19-10.20, 10.54-10.58

Market liberalisation 9.75-9.77
Market segmentation 1.8, 4.16-4.20, Ap 3.1.5, 4.1

prices 8.28-8.49
United Kingdom 4.54-4.57

(see also Product diversity)
Market share 1.2, 13.61-13.63

Ford 1.9
Rover 1.9
Vauxhall 1.9
(see also United Kingdom market and World
  market)

Market size 3.1-3.5
United Kingdom rate of growth 4.10-4.15

Mazda, views 12.16
McGrindle MP, Sir Robert 11.152
MCL Group (see FSO)
Members of Parliament, views 11.148-11.153
Mercedes-Benz

LAL Report Ap 8.1
views 12.13

MIRU 8.77, 8.81, 8.88, 8.90, 8.92, 8.93
Mitchell MP, Mr Andrew, views 11.148-11.150
Mitsubishi Corporation (UK) 12.23.1, Ap 2.2
Model ranges 4.86-4.90, Ap 4.1, 4.3

discounts 7.95-7.102, 7.130-7.131
LAL Report 8.9-8.17, Ap 8.1

Model variants 4.94-4.97
LAL Report 8.28-8.49, 13.97-13.99, Ap 8.1

Models 4.91-4.93, Ap 4.3
Monopolies and Mergers Commission

assessment 13.127-13.157
conclusions 1.25-1.29, 13.158-13.166
discussions with EC Commission 6.30
financial questionnaire 10.81-10.93
recommendations 1.30-1.32, 13.167-13.176, Ap 12.2
reference 2.2-2.6, 13.14, Ap 2.1
surveys Ap 4.2

Monopoly (see Complex monopoly and Scale
  monopoly)
Motor Vehicle Importers, views 12.18
Multiple dealerships 5.21-5.22, Ap 5.2, 5.4

National Consumer Council (NCC)
study Ap 9.2
views 11.124-11.129

National Farmers' Union, views 11.147
National sales companies 5.1-5.4
Nissan Motor 12.6

financial results 3.26
production 3.11

Nissan Motor (GB), views 12.7
Nissan Motor Manufacturing (UK), views 12.7
Nissan UK

advertising 7.58-7.59
discounts 7.94, 7.98, 7.129
prices Ap 8.2
United Kingdom market share 4.46
statutory accounts Ap 10.1
views 12.6

Non-private sector 4.21-4.30

OECD 9.22, 9.37-9.38, Ap 9.2
Office of Fair Trading, referral 1.12, 2.2, Ap 1.1
Overend, Mr John, views 11.145
Ownership 3.1, 3.6-3.7

Japan Ap 3.1

Parallel importing 1.24, 5.47, 13.120-13.125
dealer agreements 5.52-5.53
EC 5.62
EC Regulation 123/85 5.47-5.51
United Kingdom 5.54-5.61

Part-exchange, effects on discounts 7.110-7.111
Peugeot

discounts 7.93, 7.129
financial information 10.6-10.7, Ap 10.1
prices 7.38-7.39 Ap 8.2
rates of return 10.37-10.41
results 3.25
United Kingdom market share 4.50
views 12.4

Peugeot Talbot Dealer Association (PTDA)
  11.40-11.45
Porsche, views 12.29
Price leadership 7.20-7.31, 13.79
Prices 1.25, 13.78-13.80

cars covered by LAL Report Ap 8.2
distortions 13.73-13.77
EC comparisons 1.12-1.18, 8.1-8.7, 8.105-8.116,
  13.113-13.119

discounts 8.86-8.95
exchange rates 8.81-8.85
financial benefits 8.96-8.104
Ford study 8.61-8.67
General Motors (ATK) study 8.68-8.74
LAL Report 8.8-8.59, 13.94-13.104, Ap 8.1
Renault study 8.77
Rover study 8.75-8.76

effect of VERs 9.41-9.52
Harris telephone survey 1.15
paid by dealers 7.64-7.74
retail 6.56, 7.1-7.19, 7.32-7.41, 13.64-13.66
wholesale 6.56
(see also Discounts)

Pricing policy 7.48-7.74
Private sector

sales 7.75-7.85
discounts 7.86-7.111
financial benefits 7.112-7.125

United Kingdom market 4.21, 4.58
Producer Price Index 7.32-7.36
Product diversity 4.82-4.85
Production 3.2, 3.8-3.14

in the United Kingdom 4.67-4.69
Productivity 4.70-4.73



410

Productivity (contd)
manufacturing 10.59-10.61

Profitability 10.21-10.31, 13.81-13.90
Proton, views 12.30

Rates of return 10.32-10.41
Renault

discounts 7.99, 7.107, 7.129
LAL Report Ap 8.1
prices 7.37-7.39
United Kingdom study 8.77
views 12.8

Restrictions
on dealers 1.25
new suppliers 1.25

Restrictive Trade Practices Act 6.14, Ap 2.2, Ap 6.1
Retail Motor Industry Federation (RMIF), views
  11.1-11.17
Retailing, profitability 10.75-10.78
Right-hand drive 1.8, 1.23, 4.103-4.106, 13.47, Ap 4.5

MMC assessment 13.135
Right, driving on the Ap 4.4
Rolls-Royce, views 12.19
Rover

discounts 7.97, 7.127
financial benefits 7.116
LAL Report Ap 8.1
market share 1.9
prices 7.36, 8.75-8.76, Ap 8.2
production 4.68
rates of return 10.36
views 12.3

Royal Automobile Club (RAC), views 11.114

Saab, views 12.24
Sale or return 6.58
Sales

by suppliers 5.29-5.31
Japanese cars Ap 3.1.6
outside territories 5.26, Ap 5.5
per dealership 5.27-5.28, Ap 5.6
performance figures 10.79-10.93
private sector 7.75-7.85

discounts 7.86-7.111
financial benefits 7.112-7.125
Japan Ap 3.1.6

SAO (UK) Ap 2.2
Scale monopoly 1.3, 13.7-13.19, Ap 12.1

Ford 12.1.2-12.1.5
Scottish Motor Trade Association (SMTA) 11.1-11.17
SEAT, views 12.32
Segmentation (see Market segmentation)
Selective and exclusive distribution 1.10, 6.10-6.13,
  6.19, 13.9-13.10, 13.55-13.60
Skoda, views 12.28
Society of Motor Manufacturers and Traders
  (SMMT) 1.4-1.5, 9.4-9.15

members' views 12.36
views 11.18-11.23, 12.35

Statutory accounts Ap 10.1
Subaru, views 12.20
Suppliers

dealer networks 5.14-5.18
restrictions on dealers 1.25, 6.43-6.50, 6.70-6.71
support for dealers 6.62

Suppliers, support for dealers (contd)
advertising 6.63
business consultancy 6.66
information 6.67
technical assistance 6.64
training 6.65

unilateral variation 6.61
United Kingdom market 4.42-4.53

Suzuki, views 12.25

Take-overs 3.4-3.5
Telephone survey 8.50-8.51, 8.86
Tied importers 10.58
Toyota (GB)

financial results 3.23-3.24
production 3.11, 3.13
views 12.12

Toyota Motor Corporation 9.11, 12.12.8, 12.12.18
Transaction prices 8.50-8.59, 8.78-8.116
Transfer prices 10.48-10.53, 13.82
Transfers (swaps) 5.32
Transport, Department of Ap 4.4
Treaty of Rome 6.15-6.16
Type approval 1.8, 4.124-4.126, 13.46, Ap 4.8

United Kingdom market 4.3-4.5, 4.51-4.53
effect of RHD Ap 4.5
growth rate 4.10-4.15
non-private sector 4.22-4.30, 4.59-4.66

(see also Fleet sales)
private sector 4.21, 4.58
rapid liberalisation 9.75-9.77
used cars 4.7-4.9

United Kingdom market share
by supplier 4.42-4.53, 13.61-13.63
segmentation 4.54-4.57

United States, production 3.10
Used cars 4.7-4.9

VAG (UK)
LAL Report Ap 8.1
prices Ap 8.2
statutory accounts Ap 10.1
views 12.5

Value Added Tax 4.110, Ap 4.6
Vauxhall

advertising 7.46-7.47
discounts 7.91-7.92, 7.96, 7.106, 7.130-7.131
financial benefits 7.123-7.124
financial information 10.6-10.7, Ap 10.1
LAL Report Ap 8.1
market share 1.9

United Kingdom 4.43
price leadership 7.20--7.21, 7.24-7.31
prices 7.36, 7.52-7.53, 7.56-7.60, Ap 8.2
production in the United Kingdom 4.68
rates of return 10.37-10.41
views 12.2

Vehicle Certification Agency 4.124 Ap 4.8
Vehicle excise duty 4.111
Volkswagen

advertising 7.47
financial results 3.25
production 3.11-3.12

Voluntary export restraints 1.4-1.6, 1.19-1.21, 9.1-9.16
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Voluntary exports restraints (contd)
Canada 9.21
CBS study Ap 9.2
DTI views 11.157-11.164
EC 9.17-9.19, 9.50-9.52
EC Commission negotiations with Japan 9.56-9.66
effect on prices 9.41-9.52
effects of 9.22-9.35, 13.39-13.45, Ap 9.1
forecast 9.67-9.77
JAMA views 9.10
Japanese investment 9.53-9.55
MMC assessment 13.131-13.134
NCC study Ap 9.2

Voluntary export restraints (contd)
OECD study 9.36-9.40, Ap 9.2
SMMT views 9.5-9.15
United States 9.20

Volvo, views 12.9

Warranty, standard and extended 5.44-5.45
Wholesaling, profitability 10.62-10.72
World market 3.15-3.16, 13.3

growth rate 3.17-3.19

Zastava, views 12.26


