
APPENDIX 1

(Referred to in paragraph 40)

Indirect electrostatic reprographic machines supplied in the United Kingdom by suppliers other than Rank Xerox

in October 1975

Supplier

AGFA-GEVAERT

GESTETNER1

IBM

IMPERIAL

KALLE

LION

MC REPROGRAPHICS

NASHUA

OLYMPIA

OYEZ REPROGRAPHICS

RONEO VICKERS

THORN

Date of
introduction in

Model the UK Type

X10
X20

FB12

Copier 1
Copier If

900 Bond

Tnfotec 1000

Toshibafax BD702

U-Bix Mkl
U-Bix Mk2 .
U-Bix Mk4

235 VHS
238 VHSR

Delta 1

Omega 1000

2000

Saxon PPCI

NP70
NP 1100

1972
1975

1971

1970
1972

1975

1973

1974

1973
1974
1974

1973
1974

1973

1973

1975

1974

1973
1973

Desk-top (with stand)
Console

Desk-top

Console
Console

Desk-top

Console

Desk-top

Console
Console
Console

Console
Console

Console

Desk-top

Desk-top

Desk-top

Console
Console

Speed:
copies per
minute A4

10
20

12

10
25

15

15

10

12
10
20

18
18

15

10

15

30

15
10

First copy
out time:
seconds

10
6

9

15
6

8

8

10

14
15
7

3-5
3-5

9

8

8

12

7
7

Terms of supply

Sale/rental
Sale/rental

Sale/rental/lease

Sale/rental
Sale/rental

Sale/rental/lease

Sale/rental

Sale

Sale/rental
Sale/rental
Sale/rental

Sale/rental
Sale/rental

Sale/rental

Sale/rental/lease

Sale

Sale/rental

Sale/lease/lease purcl
Sale/lease/lease purcl



APPENDIX 2

(Referred to in paragraph 55)

Issued Share Capital of Rank Xerox Ltd at 1 October 1975

'A'
Shares

Xerox Corporation (Note 1)

Lyell Holdings Limited (Note 2) 7,401,254

The Rank Organisation Limited
(Note 3)

Rank Precision Industries
(Holdings) Limited (Note 4)

Trustees of the Rank Xerox
Share Purchase Scheme (Note
5)

National Westminster Jersey
Trust Co Limited (Note 5)

•J9»
Shares

£

'C
Shares

6,356,147

1,125,241

Shares

£

3,700,627

3,700,627

1,870,347

1,870,347

42,725

13,500,

TOTAL

£

6,356,147

8,526,495

5,570,974

5,570,974

42,725

13,500

TOTAL 7,401,254 7,401,254 7,481,388 3,740,694 56,225 26,080,815

Notes: • • ' ,
1. Xerox Corporation, which is incorporated in the. USA, is Rank Xerox Ltd's ultimate holding company.
2. Lyell Holdings Ltd, which again is incorporated 'in the USA, is a wholly-owned subsidiary of Xerox

Corporation. It has registered under Part X of the Companies Act 1948 as a company incorporated outside
Great Britain, which has established a place of business in Great Britain.

3. The Rank Organisation Ltd is a public company, incorporated in England. 53 per cent of the ordinary
shares of The Rank Organisation are owned by Rank Group Holdings Ltd which is ultimately owned by
The Rank' Foundation Ltd, the Trustees of the" J Arthur Rank Group Charity and the Trustees of the 1961
Rank Group Charity. The Rank Foundation Ltd, a company incorporated in England and limited by
guarantee, is the ultimate holding company of The Rank Organisation Ltd. •

4. Rank Precision Industries (Holdings) Ltd is a subsidiary of The Rank Organisation Ltd. Its -Ordinary
Shares are held as follows:

The Rank Organisation
Ltd

Public holdings
20%

60%

80%

A Kershaw & Sons
Ltd
40%

Rank Precision Industries
(Holdings) Ltd

Thus, directly and indirectly The Rank Organisation Ltd owns 92 per cent of the Ordinary Share Capital
of Rank Precision Industries (Holdings) Ltd (60 per cent directly, 32 per cent (ie 80% of 40%) through
A Kershaw & Sons Ltd).
The Trustees of the Rank Xerox Purchase Scheme and the National Westminster Jersey Trust Co Ltd hold
'E' Shares on trust for certain employees under the Rank Xerox Share Purchase Scheme and under a
Discretionary Settlement, applicable in practice to certain overseas employees, respectively. For the purpose
of that Scheme, Rank Xerox created, in October 1971, the new class of 'E' Ordinary Shares of £1 each.
It did so by converting into 'E' Shares, 40,000 unissued 'C' Shares and 20,000 unissued 'D' Shares.
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APPENDIX 3

(Referred to in paragraph 63)

Rank Xerox Ltd—Subsidiaries and Associates

Summary of revenue and profits before interest and tax

Year ended

30 June, 1958

30 June, 1959

30 June, 1960

30 June, 1961

30 June, 1962

30 June, 1963

30 June, 1964

30 June, 1965

30 June, 1966

30 June, 1967

30 June, 1968

30 June, 1969

31 October, 1970 (16 months)

31 October, 1971

31 October, 1972

31 October, 1973

31 October, 1974

31 October, 1975

Notes:

Revenue

£'OOOs

285

419

673

1,130

2,599

6,464

14,971

26,933

44,353

61,812

84,361

115,275

206,372

207,132

268,131

370,341

482,357

613,598

Profit (Loss) before
interest and tax

£'OOOs

(149)

(24)

(6)

38

29

1,097

3,366

8,218

16,297

21,185

32,693

50,387

92,532

88,405

110,292

151,203

177,625

183,878

1. The figures for the periods 30th June, 1969 onwards are on the equity basis of accounting and therefore
include a share of the earnings of Fuji Xerox Co Ltd, an associate company.

2. The figures in the table, with the exception of the year ended 30th June, 1969, are taken directly from Rank
Xerox Ltd's consolidated accounts, which have been re-stated on the equity basis of accounting to include
a share of the earnings of Fuji Xerox.
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APPENDIX 4

(Referred to in paragraph 65)

Rank Xerox revenue from direct exports of reference products

Year ended

June, 1963

June, 1964

June, 1965

June, . 1 9 6 6

June, 1967

June, 1968

June, 1969

October, 1970 (16 months)

October, 1971

October, 1972

October, 1973

October, 1974

Total exports

£'OOOs

4,911

12,061

15,722

21,657

21,988

22,570

28,746

53,790

51,590

52,379

69,136

74.177
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APPENDIX 5
(Referred to in paragraphs 39 and 66)

Rank Xerox indirect electrostatic reprographic machines and their principal characteristics

Model

914/420/422
720
1000

813
660

4000J
4500J

3100

9200§

Date of
introduction in UK

1961
1967
1973

1964
1968

1967
1971

1972
1975

1974

1975

Type

Console
Console
Console

Speed*
Copies per minute

The 914 family

The 813 family

Console
The 9200 family

1
15
15

Desk-top
Desk-top 9

The 3600 family
Console 60
Console 60

The 4000 family
Console 45
Console 45

The 3100 family
Console 20

120

Maximum
size of image

(inches)

9" X 14*
9" x 14*
9" x 14*

8* x 13*
8* x 13*

8±* x 13*
14* x 18*

8i" x 14*
8±* x 14*

x 14*

8i* x 14*

First copy out time

25 sees
17 sees
17 sees

25 sees
16 sees

8 sees

8 sees

* The speeds quoted are nominal and in practice vary slightly depending on the adjustment of the machine. The speeds of the 720 and 1000 vary according to the size of the original
and therefore the 'scan' of the light; the speeds quoted refer to A4 size originals.

t The 7000 has a reduction capability enabling it to make a copy smaller in size than the original.
t The 4000 and 4500 have an automatic 'two-sided' copying capability. The 4500 has a twenty bin automatic sorter in addition to an automatic platen lift and document ejector.
§ The 9200 has 'two-sided copying' capability, an automatic document feeder for originals, a 50-bin sorter providing limitless sorting, and reduction capacity.
Note: This table excludes Special Systems Products.



APPENDIX 6 :

(Referred to in paragraph 66)

The characteristics of the Rank Xerox machine families

The 914 family
914/420/422

1. Rank Xerox's first general purpose machine, the 914, was introduced in 1961 and is a
console model capable of making 420 copies per hour. Originals are placed face down
on the platen and do not have to be fed in; the machine can, therefore, copy from bound
volumes. Production of the 914 was discontinued in 1970 but there are still a number
of improved versions of the machines in the field. A 914 machine with an alternative
pricing system was introduced in 1966 as the 420 using a 'modal* pricing plan with
three 'modes'. Toner, filter, developer and photoreceptor drum were charged for
separately. The 420 with its three-mode pricing plan was superseded by the 422 in 1969,
still physically a 914, with two-mode pricing.

720
2. The 720, introduced in 1967, an improved version of the 914, is of similar appearance

and size with a speed of 920 copies per hour compared with the 420 copies'per hour of
the 914. Although there are still many 720s in the field, the 720 is no longer marketed,
haying been superseded by the 1000. ,

1000
3. The 1000, an improved version of the 720, was introduced in 1973. The improvements

were, first, a decrease in the warm-up time and, secondly, improved overall .copy quality.
The company said that many users of the 720 elected to have their .machines remodelled
to the 1000 specification. ?

The 813 family
813

4. The 813, the second copier marketed by Rank Xerox, was introduced in 1964. With a
speed of 330 copies per hour it was slower than the 914 but much smaller and could be
placed on the top of a desk prfiling cabinet. As.documents had to be fed into the machine
it could not copy from bound volumes. The machine's smaller size and the price plan
under, which it was marketed were intended to appeal particularly to users with lower
volume copying requirements. In 1966 the 813 was made available as the 330 under a
modal price system. The 813 and 330 are no longer marketed today, "having been
superseded by the 660 with three price plan options.

660
5. The 660, a substantially improved version of the 813, was launched in 1968. Like the

813 it is a desk top machine in which the original is fed into the machine. It was marketed
under three different price plans as the 660, the 660-1 and the 660-1A but is now marketed
under avsingle price plan. It is intended for those users with limited office ispace and no
bound volume copying requirements, where usage does not warrant the installation of
more powerful machines. The company said that many 660s were installed as 'point of
need'- machines by customers who" also had larger machines, such as the 3600, for
centralised high volume use.

The 3600/7000 family
3600

6. <• In 1967 Rank Xerox introduced a major new product, the 36001, with a speed of 3,600
copies per hour, nearly four times faster than any Rank Xerox machine previously
available. It may be installed in a central reprographic department, with smaller machines
situated at 'points of need' in the customer's offices, but the company said that many
customers who had high volume longer run requirements use a 3600 for short run work
and single copies as well.

*. Several months before the introduction of the 3600, Rank Xerox began marketing the 2400 which was
very similar to the 3600 except that it had a speed of only 2,400 .copies per hour. After the introduction of
the 3600, manufacture of the 2400 ceased and there are very few 2400s in the field today.
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7. Rank Xerox manufactures, and supplies for use with the 3600, (a) an automatic document
feeder, (b) a sorter (which automatically collates copies from different originals into
sets), (c) an auxiliary paper tray, and (d) a slitter/perforator (for correspondence reply
tear-offs, cutting up a single copy, taken from several small originals, into several pieces
to save paper). Further information about machine accessories is given in paragraphs
67 and 68.

7000
8. The 7000 was introduced in 1971. It resembles the 3600 but.is technically an improvement

on it. Additionally, it has a large (14" x 18") platen and a reduction capability, ie the
ability to produce copies smaller in size than the original, enabling the user to copy
large originals such as engineering drawings, charts and computer output and to reduce
them to conventional A4 paper size. Sorters, auxiliary paper trays and slitter/perforators
are available for use with the 7000.

Second generation machines

9. The 4000, 4500 and 3100 machines, together with the 9200 machines are referred to by
the company as 'second generation machines'; These machines, with advanced features
not found in earlier families, together with their future improved versions, are intended
eventually to replace the machines in the three original families.

4000
10. The 4000 was introduced in 1972. It has a speed of between 2,500-2,700 copies per hour

(about three times faster than the 1000, itself a larger machine than the 4000). It is able
to copy automatically on to :both sides of a piece of paper. As an alternative to automatic
double-sided copying, the operator of a 4000 model can select copy paper of one of two
different sizes or copy paper of one of two different colours; in each case the selection is
effected by pushing one of two buttons. Other features of the 4000 included (a) a flat
platen, set at the edge of the machine to facilitate copying from a bound volume without
damaging the volume or distorting the image on the copy (b) good half-tone copying
capability, (c) 'modular' construction for compactness, ease of service and repair, and
(d) quietness in operation.

4500
11. The 4500 is a development of the technology used in the 4000 embodying all the features

of the 4000. Additionally it incorporates a 20-bin sorter, and a device which auto-
1 matically removes the original from the platen when a run is completed.

3100
12. The 3100 was introduced by Rank Xerox in early 1974. It is a compact machine intended

to be used at an immediate point of need. Like the 4000 it has a flat platen on the edge
of the machine, facilitating the copying of bound volumes, and it has an ability to copy
solid areas and half-tones.

9200
13. Rank Xerox launched the 9200 in Europe in September 1975. The 9200 is the Xerox

group's fastest and most sophisticated reprographic machine, with a speed of 7,200
copies per hour. It is manufactured at Rank Xerox's Mitcheldean factory. The 9200 is
described as a complete reproduction centre hi a single integrated unit, fulfilling a need
for efficient high volume duplicating operations without a master, being fully automatic
and capable of operation by anyone with relatively brief training. The machine has a
reduction facility reducing documents of up to 11" x 17" to 8i* x 11*. The machine
will process, reproduce and collate up to 50 originals into as many as 999 sets in a
continuous, automatic operation. The quality of reproduction is stated to be comparable
with traditional duplicating processes.

Special systems products

14. In addition to the machines described above, Rank Xerox markets a number of xero-
graphic machines for specialised copy work. These machines produce approximately
2 per cent of the total annual copy volume produced by Rank Xerox machines. A brief
description of the machines is given below:

1385
The 1385 was the first reprographic machine marketed in the USA and in the
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United Kingdom. It is a slow, manually operated, flat plate machine, which was,
and still is, used primarily for making masters for, use in offset machines and copies
(size for size or reduced in size) of general documents, drawings etc.

Copyflo
The Copyflo machines were the first automatic xerographic machines and were
introduced shortly after the manually operated 1385. There are various models of
Copyflo machines which are used to copy from roll microfilm, microfiche, microfilm
aperture cards and opaque type originals at various magnification ratios.

840
The 840 was introduced in 1971 to copy large originals of up to 24" x 36* in size,
ie slightly larger than Al size reducing them to A3 size. The speed of the machine
is from 1,200 to 2,400 copies per hour depending upon the size of the copy paper.

1824
The 1824 was introduced in 1966. It is manufactured by Xerox in the USA. It
copies from microfilm on to sheets of plain paper up to 18* x 24* in size. It is
primarily used for. providing plain paper copies of drawings and, information
recorded on microfilm; it can also produce transparencies and offset masters. There
are three models of the 1824. The 1824 produces copies at a paper 'throughput'
speed of 12-7 or 20 feet per hour depending upon the model.

1860
The 1860, made by Fuji Xerox, was introduced in 1966, primarily for use in drawing
offices. It is designed for making prints of engineering drawings, graphs, layouts,
maps, flow charts etc from originals up to 36" wide and of any length. The prints
may be as wide as 18" and as long as required. The 1860 can also copy from
translucent material or offset masters, and it can make masters or translucent
originals as well as copies on paper.

Computer Forms Printer
The Computer Forms Printer was introduced in September 1968. It provides prints
from computer output at a rate of 40 per minute. It copies 13* x 81* or smaller
on a size-for-size basis and will reduce computer printout to standard A4 size
documents. Features include a 10-bin collator that can accommodate 150 pages
in each bin, and extra sorter modules which enable 30 sets of a 150 page report to
be sorted at the same time. There is also a receiving tray with a capacity of 500
copies for prints not requiring sorting.
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APPENDIX 7

(Referred to in paragraph 95)

Graduated Pricing System

Standard Commercial Terms

Machine models and metered copy charges

Plan 660 1000 3100 4000 4500 3600 7000
: 422

P P P P P P P
Mode 1 (1-10 copies)
(a) Total monthly Willing

accepted*
Less than £50 A 2-38 2-38
£60 B 2-20 2-20 2-20
£85-136 C 2-04 2-04 2-04 2-04
£190-198 D 1-89 1-89 1-89 1-89
£305-315 E 1-75 1-75 1-75
£470 F 1-62 1-62
£720 G 1-50 1-50

(b) Non-retroactive reduced
Mode 1 Prices:

Breakpoint
('000 per month) 2-5 5-0 7-5 10-0 15-0 25-0 25-0

Price (pence) 1-08 1-08 1-08 1-08 1-08 0-96 0-96

Mode 2 (llth and subsequent copies) 0-43 0-43 0-39 0-50 0-39 0-23 0-23

Lowest available monthly
billing £28 £46 £60 £105 £190 £136 £198

* The.'total monthly billing accepted' is also referred to as the 'commitment level'.

Notes:
1. For the following plans and models there is no provision for reduced Mode 1 prices. All prices in Mode 1

are, therefore, at the prices shown below in these cases:
Model 1000 Plan A 2-38p per copy
Model 3100 Plan B 2-20p per copy
Model 4500 Plan D 1 -89p per copy
Model 3600 Plan C 2-04p per copy

2. For the 3600 and 7000 models in plans E, F and G copies in Mode 1 in excess of 50,000 are priced at 0-48p
per copy.

3. All machines are available on short (90 day) contracts or on long contracts (one year certain terminable
by six months notice).

4. The 3100 model is also available on Plans B and C under a non-modal system as follows:
Plan B All copies 2-20p
Plan C 1-7.500 copies 2-04p

7,501 copies onwards l-08p
5: The 3600 continues to be available as the 3600 RCP, a successor to the 3600 DPP; and as System 3600

comprising the 3600 model copier/duplicator, the automatic document feeder and a 20-bin sorter.
6. A similar structure exists for certain machines on educational terms and in respect of discontinued products.

The Graduated Pricing System is also applied to the Group Pricing Plan at different copy charges.
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APPENDIX 8

(Referred to in paragraph 108)

Differences in rental charges

Monthly billings*

Table (1); Constant modal usagej

(Z) HMSO

. r, 3600

GPP Tariffs

ST :(N) (Z) HMSO

Monthly
copy
volume^
(000)

" 0-5
1-0
1-5
2-0
4-0
4-5
7-0
10-0
12-5
14-0
17-5
23-0
28-0
44-0

r 28 28 28 .15")
30 28 28 15
40 36 33 17
51 45 41 22
76 68 66 45.

'" ...... ''' --.- "•-' "'•• • " • • ' • '
1 -- . '.'

' - ' - - - • " -" -.'" . '

' • ' * - " ' :-. . - -'•

: -. .

f 111 105 105 901
154 137 126 96
194 181 165 124

249 221 202 161

336 308 289 246

' / ".' - './ . . .- - ' - '

r 147 136 1.36 111

216 192 185 143
;.v

285 251 228 " 172

404 353 318 232
. 533 473 456 325.



Table (2): Variable modal usage:

3600 Tariff N

Modal split (mode 1: mode 2)

Monthlyc°py .
volume^
(000)

7-0
12-5
17-5
28-0
44-0

100:0
(£)

163
243
305
443
569

90:10
(£)

153
226
300
423
537

80:20
(£)

142
209
275
389
505

70:50
(£)

136
192
251
353
473

60:40
(£)

136
183
227
318
468

* Monthly billings have been calculated with reference to annual contracts where the price data used are the Standard Commercial Terms (ST) applying as from 1 January 1976 and
GPP prices applying as from 1 April 1976.

t For each machine, the levels of monthly copy volume selected correspond to the 10th, 30th, 50th, 70th and 90th percentiles of the cumulative machine usage distributions.
t For each machine the 'modal split' (Mode 1: Mode 2) is taken as constant for each copy volume. For Standard Commercial Terms and GPP a modal split of 85 : 15 for the 660, 80 : 20

for the 4000 and 70 : 30 for the 3600 was assumed, corresponding to the company's expectation of average modal usage. The structure of HMSO's charges ruling at 1 April 1976, and
used in the table, differed but the charges shown for HMSO were calculated on a comparable basis from information supplied by the company. HMSO charges were due to be increased
on 1 May 1976 following negotiations between HMSO and the company.



Monthly
copy
volume

E (ooo)

Monthly
copy
volume
(000)

0-5
1-0
1-5
2-0
4-0
4-5
7-0

10-0
12-5
14-0
17-5
23-0
28-0
44-0

660
(p. per copy)

GPP Tariffs

ST

f5-60
2-99
2-69
2-54
1-91

(N)

5-60
2-80
2-38
2-23
1-70

ci
5-60
2-80
2-19
2-04
1-65

HMSO

3-001
1-50
1-12
1-12
1-12

Rental charges per copy41

Table (3): Constant modal usage
4000

(p. per copy)

ST (Z) HMSO ST

f2-47
2-20
1-94

1-78

J-46

2-33
1-96
1-81

1-58

1-34

2-33
1-80
1-65

1-44

1-26

2-001
1-37
1-24

1-15

1-07.

Table (4): Rental charges per copy*- (variable modal usage)
3600, GPP Tariff N

Modal Split (mode 1: mode 2)
100:0 90:10 80:20

(p. per copy) (p. per copy) (p. per copy)

3600
(p. per copy)

GPP Tariffs

(N) (Z) HMSO

'2-10

1-73

1-63

1-44
1-21

1-94

1-53

1-44

1-26
1-08

1-94

1-48

1-30

1-14
1-04

1-58'

1-14

0-98

0-83
0-74

7-0
12-5
17-5
28-0
44-0

2-33
1-95
1-74
1-58
1-29

2-20
1-81
1-71
1-51
1-22

2-03
1-67
1-57
1-39
1-15

70:30
(p. per copy)

1-94
1-53
1-44
1-26
1-08

60:40
(p. per copy)

1-94
1-47
1-30
1-14
1-06

• All modal assumptions and copy volumes are the same as in tables (1) and (2).



APPENDIX 9

(Referred to in paragraph 133)

Patent Office classification of Xerox group

Live IERE patents in force in the United Kingdom on 2 January 1975

Subdivisions No of patents

(1) Apparatus and processes for applying developer to latent images 159

(2) Apparatus for removing electrostatic charges from or cleaning
sensitised plates for re-use 40

(3) Arrangements for exposing photoconductive layers 85

(4) Cutting arrangments for originals, copy sheets or webs 5

(5) Developers or carriers 39

(6) Feeding arrangements for originals, copy sheets or webs 76

(7) Fixing and after-treatment of developed images 42

(8) Processes or apparatus for charging or producing conductivity
patterns on plates, films or other exposure material 29

(9) Processes or apparatus for multi-colour reproduction 12

(10) Processes or apparatus for producing printing plates 1

(11) Projection of developed images —

(12) Transfer of developed image 30

(13) Control of copying apparatus 18

(14a) Photosensitive members, interest other than in composition of
photosensitive compound 38

(14b) Photosensitive members, interest in composition 78

(15) Miscellaneous 25

TOTAL 677

Note: The classification above includes all Xerox group patents in force in the United Kingdom on 31 December
1974 (with the exception of some 80 which it had already been decided to abandon) together with 54 IERE patent
applications which had been published by 31 December 1974 and which have subsequently been sealed.
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APPENDIX 10

(Referred to in paragraph 292)

Rank Xerox

Revenue, costs and profit—reference supplies in the United Kingdom (historic cost basis)

1965 1966 1967 1968 1969 1970 1971 1972 1973
(16 months)

£000 £000 £000 £000 £000 £000 £000 £000 £000

Revenue

Depreciation of rental equipment

Other costs directly attributable to
rental equipment

Selling costs

Overhead costs of the UK
marketing organisation

Other Rank Xerox overheads

Contribution to Xerox costs

Total costs

Profit before interest payable
and tax

1974 1975

£000 £000

7,004

787

1,555

805

793

607

713

5,260

1,744

10,714

1,244

1,786

1,123

1,028

795

1,008

6,984

3,730

14,574

1,750

2,350

1,570

1,481

1,040

1,126

9,317

5,257

18,400

2,314

3,143

1,514

1,927

1,019

1,218

11,135

7,265

24,562

3,062

4,453

1,541

2,360

1,161

1,708

14,285

10,277

43,024

5,379

7,346

3,014

4,123

2,040

3,041

24,943

18,081

40,238

5,101

7,070

3,697

4,025

2,205

2,707

24,805

15,433

48,481

6,157

7,454

4,642

5,250

2,918

3,314

29,735

18,746

61,098

8,013

10,042

6,740

7,903 .

3,421

3,888

40,007

21,091

73,347

9,493

12,039

7,419

9,247

5,270

4,369

47,837

25,510

92,736

12,248

18,081

8,420

12,270

9,801

5,778

66,598

26,138

Note: Rank Xerox's financial year ends on 31st October, having been changed in 1970 from 30th June. References above to calendar years relate to the company's financial years
ended within these calendar years or, in the case of 1970, to the 16 month period to 31st October 1970.



Rank Xerox

Costs and profit as a percentage of revenue—reference supplies in the United Kingdom (historic cost basis)

Revenue

Depreciation of rental equipment

Other costs directly attributable to
rental equipment

j^j Selling costs

^ Overhead costs of the UK
marketing organisation

Other Rank Xerox overheads

Contribution to Xerox costs

Total costs

1965

o/
/o

100

11

23

12

11

8

10

75

25

1966

°//o

100

11

17

10

10

7

10

65

35

1967

"/So

100

12

16

11

10

7

8

64

36

1968

*/
/o

100

12

18

8

11

5

7

61

39

1969

°/so

100

13

18

6

9

5

7

58

42

1970

o/
/o

100

13

17

7

10

5

6

58

42

1971

p/
/o

100

13

17

9

10

7

6

62

38

1972

°//o

100

13

15

10

11

6

6

61

39

1973

°//o

100

13

16

11

13

6

6

65

35

1974

°//o

100

13

16

10

13

7

6

65

35

1975

o/
/o

100

13

20

9

13

11

6

72

28



APPENDIX 11

(Referred to in the footnote to paragraph 292)

Definition of terms used in Chapter 8

United Kingdom
1. The United Kingdom together with the Channel Islands and the Isle of Man, which

cannot readily be excluded and the inclusion of which does not have a material effect.
Revenue

2. The world-wide revenue of Rank Xerox and its subsidiary companies comprises amounts
receivable (i) under agreements for rental both of reference and of reference type equipment
and of non-reference type equipment (ii) from sales of both reference and non-reference
type equipment, supplies and services, and (Hi) from royalties.

In addition to certain of the above categories the export revenue of the parent company,
Rank Xerox Limited, includes sales to overseas subsidiaries and branches.
Return on capital employed

3. Profit, including interest receivable, before interest and taxation payable, expressed as a
percentage of the average of opening and closing capital employed, comprising share
capital and reserves, dividends payable, minority interests, loan capital and borrowed
money, and deferred and non-current taxation.
Depreciation of rental equipment

4. The writing off of the manufacturing costs of machines that are leased out; depreciation
commences on the first installation of a machine with a customer and continues until the
end of the four or five year life ascribed to the machine. Manufacturing costs comprise
direct and indirect labour and materials used at the plant, and plant overhead costs.
Other costs directly attributable to rental equipment

5. This category includes the costs of supplies and spares for use with the company's equip-
ment, service of the equipment, the costs of refurbishing (overhauling) leased 'goods
returned by customers, and warehousing and distribution costs.
Selling costs

6. This category includes direct selling costs, advertising, marketing planning and support,
the costs of launching new products, demonstration machines and Rank Xerox own-use
machines.
Other Rank Xerox overheads

7. This comprises headquarters and other non-plant costs, interest receivable and develop-
ment and start-up expenditure. Development relates to work carried out by Rank Xerox
on new or modified machines. Start-up covers excess costs in the initial stages of produc-
tion before 'line balance'. In calculating the costs of reference supplies in the United
Kingdom both development and start-up expenditure have been written off in the years
in which they were incurred.
Contribution to Xerox costs

8. This includes contributions to Corporate activities as well as to research, development and
engineering and related programme costs. The latter covers pre-production costs, the cost
of management of development programmes and the cost of developing procedures to
maintain or 'service* products in the field.
Return on capital: United Kingdom manufacturing industry (historic cost basis)

9. These rates are derived from information contained in Business Monitor and are based on
the accounts of quoted companies engaged mainly in the United Kingdom in manufac-
turing activities. For 1970 and subsequent years the statistics relate to companies with net
assets of £2-Om or more, or gross income of £0-2m or more, in 1968; prior to 1970 the
criteria were net assets of £0-5m or more, or gross income of £50,000 or more. The
Commission's Report on Building Bricks gave for United Kingdom Manufacturing
industry 'provisional' rates of return on capital employed for 1974 on an historic basis.
Since the completion of the Building Bricks Inquiry information has become available in
respect of more companies, and the rate for 1974 given in this report relates to about
four-fifths of the total number of companies qualifying for inclusion.
Return on capital: United Kingdom manufacturing industry (CPP basis)

10. The figure of 5 -8 per cent quoted in paragraph 298 was calculated by applying the recom-
mendations of the Accounting Standards Steering Committee to the historic data referred
to in the previous note.
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APPENDIX 12
(Referred to in paragraph 296)

Comparison of Rank Xerox's return on capital employed in its UK reference business with the return
on capital employed in UK manufacturing industry , Rank Xerox

. . UK Manufacturing industry

1965

Rank Xerox
20.4

1966

33.6

UK Manufacturing industry
13.9 12.0

1967

33.9

12.0

1968

38.0

13.4

1969

44.3

12.4

1970

47.8

11.4

1971

43.2

12.5

1972

40.5

14.9

1973

36.5

17.4

1974

32.8

17.4«

1975

26.7

Not yet
available

"see paragraph 9 of Appendix 11



APPENDIX 13

(Referred to in paragraph 297)

Efficiency of Rank Xerox's operations

Since there are no other United Kingdom companies with closely comparable activities, there
is no easy way of measuring objectively Rank Xerox's efficiency (by which we mean the cost-
effectiveness of the company's manufacturing and field operations). Rank Xerox has, however,
drawn to our attention some examples of the improvements in its efficiency in the United King-
dom which have been introduced during the last six years, in order to illustrate the: company's
efforts in this area. These examples are divided between the two major areas of field .operations
and manufacturing.

A summary of the examples of improvements in efficiency of field operations (ie selling,
distribution and servicing) is set out in Table 1 of this Appendix. Rank Xerox has estimated
that, had it not been for the cost savings resulting from these improvements, the return on
capital employed in its United Kingdom reference business in 1973 would have been about 26
per cent instead of about 37 per cent actually achieved. This calculation makes allowance for
the adverse effect on profitability of the increase which occurred in the company's selling costs.

Turning next to manufacturing operations, Rank Xerox has calculated the reduction,
between 1970 and 1973,-in the works cost per machine model in real terms (ie eliminating those
cost increases attributable to inflation).

Model ReductionKIncrease) in works Period
cost in real terms

°/i '°
660 6 3 years 1970-1973

720 (1) 2 years 1970-1972

3600 17 3 years 1970-1973

4000 33 2 years 1971-1973

The improvements shown here have largely been achieved hi the costs of purchase of
materials from outside suppliers,; which costs amounted on average to 72 per cent of the
total works costs in 1973, the balance being 4 per cent direct labour and 24 per cent overheads.
The company told us that the principal factors contributing to the reduction in many of the
real costs of bought-in components were, first, changes hi design of components and, secondly,
changes in the prices charged by suppliers, partly as a result of assistance given by Rank Xerox
to its suppliers to achieve greater efficiencies. The examples which Rank Xerox gave to illustrate
the improvements in efficiency which have contributed to these reductions are summarised in
Table 2 of this Appendix. Rank Xerox told us that it was not possible to calculate accurately
the effect of these improvements on the company's return on capital employed.
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Table 1
1. Cost of rentals (spare

parts and consumable
supplies)

to
2. Technical servicing.

3. Distribution.

4. Sales force.

Claimed effect*

Without improvements in efficiency, cost of
rentals in 1973 would have been £3-7m higher
or double actual cost.

Examples of improvements in efficiency of UK field operations
Improvement

(a) Introduction of TIMS' (Functionally Identified Maintenance System),
enabling service engineers to identify more quickly and precisely the
part causing a machine failure.

(b) Specialisation of service engineers by product group, resulting in
improved diagnosis of faults

(c) Introduction of a system for monitoring and analysing service calls
to record the incidence of particular machine faults and provide
data used to improve design and reliability. This system has led to
such improvements as:

(i) Re-design of the 3600 programmer unit,
(ii) Doctor blade drum-cleaning mechanism in the 660.

(iii) Quartz lamp fusing in the 720.
(iv) Increase in useful life of photoreceptor drums,
(v) Design changes in the 4000, many involving printed circuits.

(d) Introduction of detailed stock control of spare parts and supplies.

In addition to (a), (b) and (c) above: . ~)
(a) Introduction of programmed learning and the 'SPIRE* fault simulation I Without productivity improvements direct

apparatus for training service engineers. V service costs would have been £1 -1m higher
(b) Introduction of work control systems to monitor deployment of service in 1973.

engineers thereby reducing response times. J

(a) Rationalisation of parts stores in the London area and introduction
of unmanned 'lockers' containing commonest replacement parts.

(b) Introduction of new handling and distribution equipment.
(c) Improved planning, including use of computer models to forecast

demand and optimise routings.
(d) Improved control of machine stocks.

(a) Opening of a new training school for salesmen.
(b) Changes in the organisation and structure of the sales force designed

to improve service to customers.

Net savings of about £150,000 expected in
1975 and 1976.
Cost per thousand 'weighted units of delivery'
reduced from £600 in 1970 to £292 in 1973
after eliminating the effect of inflation.

Improvements in performance—weighted
placements per salesman increased by 9%
between 1970 and 1973. However, costs per
salesman increased at a higher rate between
1970 and 1973 than the general rate of
inflation, causing selling costs in 1973 to be
£l-2m higher, and the return on capital
employed to be 2% lower than it otherwise
would have been.

* The Commission has not verified these claimed effects.



Examples of improvements in efficiency of UK manufacturing operations

to
ON

Table 2 Improvement
1. Design changes and (a) Re-design of the 3600 programmer unit,

improvements in
(b) Design changes to the 4000, resulting in reduced cost of components.manufacturing

methods.

2. Productivity of labour.

3. Stock control.

(c) Introduction of numerically controlled machine tools.

(d) Introduction of automated printed circuit board assembly lines
including testing.

(e) Introduction of planetary coater for photoreceptor drums.

Introduction at Mitcheldean of the Group Performance Scheme
involving the replacement of a piece-work system by a system which
links the remuneration of a manufacturing group to its standard
measured productivity.

Introduction of computer based system: 'SOLAR' (Supply Ordering,
Loading and Release).

Claimed effect*
(a) Total saving from 1970 to 1973 estimated

to be £1 -9m.
(b) Cost reduced by 33 % in the two years

1971-73 (after eliminating the effect of
inflation).

(c) Anticipated saving of £500,000 in the year
to 31st October 1975.

(d) Saying of between 30% and 50% on the
unit costs of own manufactured PCB's for
the 3100 machine, compared with outside
suppliers' prices.

(e) Capacity improved by 5-8 times with
capital costs reduced by £lm—operational
cost savings not quantified.

Improved productivity and more stable
employee relations—effect not quantified.

Stock savings between 1974 and 1978
anticipated to be worth £2-1m.

* The Commission has not verified these claimed effects.



APPENDIX 14
(Referred to in paragraph 302)

Sources and applications of funds of Rank Xerox Limited and its subsidiary companies

to

Sources of funds
Internal

Profit after tax
Less: Dividends paid (note 2)

Depreciation and amortisation
Deferred taxation

External
Share capital issues
Borrowings—

Long term
Short term

Applications of funds
Net additions to fixed assets

(other than rental equipment)
Net additions to rental equipment

Investment in associated company
Deferred development expenditure
Increase in net current assets

1965

£000

4,127
(383)

3,744

4,152
768

8,664

7,610

1,036
5,133

13,779

22,443

3,511
13,509

17,020

199
406

4,818

22,443

1966

£000

8,126
(722)

7,404

6,956
3,345

17,705

2,000

6.680
4,684

13,364

31,069

6,363
15,127

21,490

554
9,025

31,069

1967

£000

10,451
(400)

10,051

10,506
2,834

23,391

—
2,420
6,506

8,926

32,317

5,794
19,591

25,385

(213)
7,145

32,317

1968

£000

16,945
(2,000)

14,945

14,185
6,234

35,364

—
483
854

1,337

36,701

4,238
21,749

25,987

18
(262)

10,958

36,701

1969

£000

24,326
(10,000)

14,326

18,215
8,339

40,880

—
325

(2,880)

(2,555)

38,325

4,553
29,535

34,088

18
(230)
4,449

38,325

1970 1971
(16 months)

£000 £000

45,746
(21,000)

24,746

30,293
13,867

68,906

• —

1,238
7,351

8,589

77,495

11,012
49,564

60,576

1,132
612

15,175

77,495

43,645
(22,715)

20,930

29,742
6,427

57,099

—
10,604
23,977

34,581

91,680

13,768
51,822

65,590

3,812
1,416
20,862

91,680

1972

£000

54,436
(15,711)

38,725

38,749
6,182

83,656

—
15,103
(12,129)

2,974

86,630

16,313
62,685

78,998

1,007
2,958
3,667

86,630

1973

£000

68,947
(73,711)

(4,764)

50,197
8,572

54,005

—
7,624
72,571

80,195

134,200

26,427
82,612

109,039

3,209
21,952

134,200

1974
(note 3)
£000

83,858
(14,000)

69,858

62,507
13,388

145,753

993

(15,521)
90,898

76,370

222,123

41,435
130,964

172,399

3,537
8,723
37,464

222,123

Eleven-year
1975 total

(note 3)
£000 £000 %

73,500
(19,615)

53,885

75,625
21,204

150,714

106

63,836
(41,757)

22,185

172,899

37,208
88,254

125,462

401
(889)

47,925

172,899

434,107
(180,257)

253,850

341,127
91,160

686,137

10,709

93,828
155,208

259,745

945,882

170,622
565,412

736,034

10,124
16,284
183,440

945,882

46
(19)

27

36
10

73

1

10
16

27

100

18
60

78

1
2
19

100

Notes:
1. These figures are based on the consolidated accounts of Rank Xerox Limited and all its subsidiary companies and therefore relate to the group's overseas and other non-reference

business as well as to its reference business in the UK. They have not been adjusted in the same way as the figures in paragraphs 292, 294, 295 and Appendix 10 concerning the
profitability of reference supplies; in particular no notional charge has been included in respect of Xerox costs (see paragraph 293).

2. The dividend paid in 1973 was exceptionally large as a result of agreement by the shareholders to accelerate the payment of dividends. Dividends paid over the four years 1972 to
1975 were so adjusted that in total they amounted to 50% of distributable profits, in accordance with 1969 Shareholders' Agreement.

3. With effect from 1 November 1973 Rank Xerox (Nederland) B V sold the assets of its manufacturing division at Venray, Holland to Rank Xerox Manufacturing (Nederland) B V
a subsidiary of Rank Xerox Holding B V. The latter is a Dutch company directly owned by Xerox Corporation and the Rank Organisation Group. This transaction followed a
decision to restructure the European manufacturing operations. In order that the sources and applications of funds for 1974 and 1975 should be on a comparable basis with prior
years it has been necessary to add together the accounts of Rank Xerox Limited and its subsidiaries with those of Rank Xerox Holding B V.



Accessories
for Rank Xerox machines, 67,68

Addressograph-Multigraph Ltd
supply of direct electrostatic machines, 36
supply of offset lithography equipment, 34

Agfa-Gevaert Ltd
agreement with Rank Xerox on use of

selenium drum, 203
charges, 205-207
hiring of machines, 204-206
sale of machines, 207,210
submissions

effect of patents held by Xerox group,
256,257

Rank Xerox's group pricing plan, 210
supply of direct electrostatic machines, 36;

reference goods, 202-210
Ancillary supplies

developer: supply by Rank Xerox Ltd,
119,358,419,421

paper: sources of supply, 122-124,289,421
toner: inclusion of cost in Rank Xerox

charges, 119-121,289, 358, 359, 419,421,
422,440,443

webs: supply by Rank Xerox Ltd, 119,
358,419,421

Apeco Ltd
supply of direct electrostatic machines, 36

Balance of payments see Rank Xerox Ltd
Barriers to entry into market for reference

goods, 172,173,192-194,201,210,218,
226,241-257,313, 314, 324,373-392,
437,438

Battelle Memorial Institute Inc.
support of R and D into Xerography, 42,43

Block and Anderson Ltd
supply of direct electrostatic machines, 36

Capital see RanbXerox Ltd
Carlson, Chester F

invention and development of xerography,
41,42

Charges
Agfa-Gevaert Ltd, 205-207
GestetnerLtd, 168
IBM United Kingdom Ltd, 176-180
Imperial Business Equipment Ltd, 240
Kalle Infotec Ltd, 188-190
Lion Office Equipment Ltd, 237
MC Reprographics (UK) Ltd, 233,234
Nashua Copycat Ltd, 198
:Olympia Business Machine Co Ltd, 214
Oyez Reprographics Ltd, 240
Rank Xerox Ltd

changes in price rates and structures,
125-128

complexity of the system, 349-351,418
customers* views, 285-288
educational institutions, 103
effect of copy volume on customers'

costs, 108-113,380, appendix 8

Charges—continued
factors influencing sales and rental prices,
116-118,399,400

government pricing, 100-102,414-418
graduated pricing see modal pricing
group pricing plan, 81-93,96-99,192-

194,197,201,210,218,278, 340-345,
405^13,432,439,443

Her Majesty's Stationery Office, 100-102,
414-418

history, 82-92
inclusion of toner in rental charges, 119-

121,289, 358, 359,419,421,422,
440,443

minimum billing: submissions by large
users, 277

modal pricing: graduated, 87,346^348;
introduction, 85-86,339; submissions
by large users, 276; by the company,
339

price structure: composition, 95
sale of machines, 114,352-357,396,

397,443
standard commercial terms, 94,95,

401-404, appendix 7
servicing, 115,357,360,419,420,440

Roneo Vickers Ltd, 229,230
3M United Kingdom Ltd, 219,220
Thorn Office Equipment Ltd, 225
Xerox Corporation

Federal Trade Commission complaint,
151

machine utilisation plan, 158
'Coated paper' electrostatic equipment see

Direct electrostatic reprographic equipment
Companies

suppliers by type of process, 33-37
Competition see Monopoly position
Conclusions

ancillary supplies, 419,421.422
charges by Rank Xerox Ltd, 396
contracts offered by Rank Xerox Ltd,

393-395,397,398
copy service bureaux, 423
export performance of Rank Xerox Ltd, 431
Her Majesty's Stationery Office: special

terms offered by Rank Xerox Ltd,
414-417

monopoly power of Rank Xerox Ltd,
373-383

patents helcLby Rank Xerox Ltd, 384-392
pricing policy

complexity of Rank Xerox schemes, 418
general, 399-400
group pricing plan, 405-413
standard terms, 401-404

profits earned by Rank Xerox Ltd, 424-430
'rental only' policy operated by Rank

Xerox Ltd, 393-395
sale of machines by Rank Xerox Ltd,

396,397
servicing by Rank Xerox Ltd, 419,420
summary, 432-442

References are to paragraph numbers, not page numbers.
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Contracts
(see also Charges)

termination clauses, 193,218,275,278,
279,341,342

Copying
definition, 10
processes, 10

Copy service bureaux
conclusions of Monopolies and Mergers

Commission, 423
owned by Rank Xerox Ltd, 75,76
relationship with Rank Xerox Ltd, 261
submissions: purchase of machines, 282
turnover, 261
types of machines used, 269

Customers see Copy service bureaux. Her
Majesty's Stationery Office, Large users,
Leasing companies, Potential users, Small
users

Definition of terms used, appendix 11
Dennison Copiers Ltd

supply of direct electrostatic machines, 36
Diazo copying, 10,18
Dick (AB) Co of Great Britain Ltd

supply of offset lithography equipment, 34
Diffusion transfer copying, 10,11
Direct electrostatic reprographic equipment

companies in the market, 36
general, 10,319
process used, 13-17,41,42

Dual spectrum copying
companies in the market, 36
general, 10,18

Duplicating
processes, 11

Economies of scale
Rank Xerox Ltd: purchase of parts from
other firms, 309

EllamCo
supply of stencil duplicators, 35

Europe
reprographic market in Western Europe:

growth rate, 1970-80,32
Evidence

sources, 4
views of customers and potential

customers, 258-289
Exports see Rank Xerox Ltd
Efficiency see Rank Xerox Ltd
'Elextrofax' copying see Direct electrostatic

reprographic equipment

Factories see Rank Xerox Ltd
Federal Trade Commission

proceedings against Xerox Corporation
complaint, 150-154,432
consent order, 156-161,391,392,432
Xerox's answer, 155

Fuji Xerox Ltd
establishment, 51

GestetnerLtd
charges, 168
coated drums, 171
history, 164,165
infringement action by Rank Xerox Ltd,

146
research and development, 172
sale of machines, 168-170
submissions

barriers to entry into the market for
reference goods, 172,173

effect of patents held by Xerox group,
242-247

supply of: indirect electrostatic equipment,
40; offset lithography equipment, 34;
reference goods, 164-173; stencil
duplicators, 35

Haloid Company see Xerox Corporation
Her Majesty's Stationery Office

policy on hire of reprographic
equipment, 271

submissions
purchase of Rank Xerox machines, 284
quality of Rank Xerox's services, 274
Rank Xerox's contracts, 279

supply of reprographic equipment to
official and quasi-official bodies, 262

types of machines used, 270,271
Hiring

Agfa-Gevaert Ltd, 204-206
agreements see Contracts
attitude of customers to purchase

alternative, 280-284
Federal Trade Commissions complaints

against Xerox Corporation, 151,432
GestetnerLtd, 170
IBM United Kingdom Ltd, 176-179
Imperial Business Equipment Ltd, 240
KalleInfotecLtd.187
MC Reprographics (UK) Ltd, 233,234
Nashua Copycat Ltd, 198-200
Olympia Business Machines Co Ltd, 213
Oyez Reprographics Ltd, 240
Rank Xerox Ltd

advantages compared to sale, 336-338
general, 81-113
history, 82-92
'rental only' policy: conclusions,

393-395,432,439
standard terms, 104-107,401-404
writing off capital costs against rental

revenue, 293
Roneo Vickers Ltd, 230
Thorn Office Equipment Ltd, 225
3M United Kingdom Ltd, 219

HMSO see Her Majesty's Stationery Office

IBM United Kingdom Ltd
charges, 176-180
sales of reference goods, 176,180
submissions

effects of patents held by the Xerox
group, 248-250

Rank Xerox's marketing methods, 181
supply of reference goods, 174-181

References are to paragraph numbers, not page numbers.
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Imperial Business Equipment Ltd
charges see Charges
hiring see Hiring
sale of machines, 240
supply of reference goods, 239-240

Indirect electrostatic reprographic equipment
barriers to entry into market, 172,173,

192-194,201,210,218,226,241-257,
313,314,324,373-392,437,438

copy speed, 20
marketing of imported equipment by UK

based firms, 40
process used, 13,14,19,20,41,42
relationship to total reprographic equip-

ment market, 7,8,373-383
revenues accruing to Rank Xerox Ltd,

63-65
Innovation see Rank Xerox Ltd
Investment see Rank Xerox Ltd

Kalle Infotec Ltd
charges, 188-190
hiring out of machines, 187
sales of machines, 190,191
submissions

HMSO's use of Rank Xerox's services,
195

effect of patents held by Xerox group,
251-253

Rank Xerox's Group Pricing Plan,
192-194

supply of reference goods, 182-194

Large users
submissions

charges of Rank Xerox, 286,287
group pricing plan, 278
minimum billing, 277
modal system of charging, 276
purchase of machines, 281
quality of Rank Xerox services, 273
termination clauses, 278

types of machine employed, 260,265-268
Leasing companies

attitude to purchiase of Rank Xerox
machines, 283

Lion Office Equipment Ltd
charges, 237
sale of machines, 237,238
supply of reference goods, 235-238

Lithography duplicating, 11,25-27

Machine Utilisation Plan, 158
Maintenance see Servicing
Marketing see Rank Xerox Ltd
MC Reprographics (UK) Ltd

charges, 233,234
hiring out of machines, 233, 234
sales of machines, 233
supply of reference goods, 231-234

Monopolies and Mergers Commission
conclusions see Conclusions
recommendations, 443

Monopoly conditions
abuse: Federal Trade Commission's

allegations, 148 -̂161
competition with Rank Xerox Ltd.

from non reference goods, 315,316,
318-320, 339,347,373,381,432

from other companies, 40,310,317-323,
325,382, appendix 1

from other reference goods, 311,312,
318-320,324,379,432

from overseas, 325
general, 305-314,432

domination by Rank Xerox of the 5,000-
50,000 copies per month market, 374-380

existence with regard to indirect electro-
static reprographic equipment, 5,372,437

non-existence: submissions by Rank Xerox
Ltd, 305-371

Nashua Copycat Ltd
charges, 198
submissions

effect of patents held by Xerox group,
254,255

Rank Xerox's pricing structure, 197,201
supply of direct electrostatic machines, 36

supply of reference goods, 195-201
National Health Service

supply of reprographic equipment through
HMSO,262

NigBandaCo
supply of spirit duplicators, 35

OcS Skycopy SA
supply of direct electrostatic machines, 36

Offset lithography duplicating, 11,25-27,
34,319

OfrexLtd
supply of spirit and stencil duplicators, 35

Olympia Business Machine Co Ltd
charges, 214
hiring out of machines, 213
sales of machines, 213,214
supply of reference goods, 211-214

Omal Ltd
supply of stencil duplicators, 35

Operator training see Rank Xerox Ltd
Oyez Reprographics Ltd

charges, 240
hiring out of machines, 240
sale of machines, 240
supply of reference goods, 239-240

Ozalid Ltd
supply of direct electrostatic machines, 36

Paper see Ancillary supplies
Patents

Rank Xerox Ltd
classification by Patent Office, appendix 9
effects on competitors of patents held by

Xerox group, 241-257,384-393,438
general, 129-147
history, 129-132
infringement action against Gestetner

Ltd, 146

References are to paragraph numbers, not page numbers.
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Patents—continued
Rank Xerox Ltd.—continued

licensing policy, 140-145,203,241-257,
384-393,438

number in force, 133-135,384
opposition and revocation proceedings,

147, 390
submissions by the company, 361-369

Xerox Corporation
Federal Trade Commission complaint,

152-158
'Plain paper' electrostatic equipment see

Indirect electrostatic reprographic
equipment

Potential customers
submissions, 263,288

Prices see Charges
Procedure of inquiry, 2-4
Profits see Rank Xerox Ltd

Rank Organisation Ltd
formation of Rank Xerox Ltd, 47
relationship with Xerox Corporation, 48-50

Rank Xerox Ltd
accessories for reference goods, 67,68
agreements see Contracts
ancillary supplies see Ancillary supplies
balance of payments contribution, 304,431,

436, appendix 4
capital

breakdown, 1975,294
writing off against revenue, 293

charges, see Charges
competitors, 162-257
contracts see Contracts
copy service bureaux, 75,76,261,423,441
costs, 293, appendix 10
customer requirements, 264-271
developer see Ancillary supplies
economies of scale, 71, 309
efficiency, 297,329, appendix 13
equipment characteristics, 39,66,

appendices 5,6
exports, 65,304,431,436, appendix 4
factories, 69,70
filters see Ancillary supplies
financial performance, 290-304
financial relationship with Xerox

Corporation, 293
funds: sources and uses, 63-65,290,291,

299,302,310, appendices 3,10,14
group pricing plan see Charges
hiring of machines see Hiring
history, 41-54,63-65
'in house* manufacture of parts, 71,309
investment

general, 328,330,434
high risk, 50,328,433,444
planning, 60-62

innovation, 327,435
manufacturing and distribution rights

under the 1969 distribution agreement,
53-54

marketing methods, 77,78

Rank Xerox Ltd-^continued
monopoly position

competition from: non-reference goods,
315, 316, 318-320,339,347, 373, 381,
432; other companies, 310,312,317,
321-323, 325,382, appendix 1; other
reference goods 311,312,318-320,324,
379,432, appendix 1; overseas 325

domination in the 5,000-50,000 copies
per month field, 374-380

general, 37-39,305-314
organisation, 55-62,66-80
overseas subsidiaries, 51
paper see Ancillary supplies
patents see Patents
potential customers' submissions, 263,288
prices see Charges
product development policy, 66
profits

differential rates, 333,335
general 295,296,298,299,301,302,326,

330, 423-430,442, appendices 10,12
history, 326,330-332
planning, 60-62

purchase of parts from outside suppliers, 71
quality of services

submissions by customers, 272-289
reasons for success other than monopoly

power, 306,307
relationship with Xerox Corporation, 55-59
research and development, 72-74,293,330,

370,371
revenue see Funds
risk taking, 50,328,433,444
sale of machines
customers' attitudes, 280-284

financial effects, 300
general policy, 114-118,352-357,380,

396,397
sales proposals documents, 78
selenium drum: licensing arrangement with

Agfa-Gevaert Ltd, 203
servicing, 79, 80,115,357,360,419,420,

440
share capital, appendix 2
subsidiaries overseas, 51
submissions, 305-371
supplies see Ancillary supplies
taxation, 303
toner see Ancillary supplies
training of operators, 80
types of machines used by different types

of customers, 264-271
webs see Ancillary supplies

Recommendations of the Monopolies and
Mergers Commission, 443

Reference terms, 1
'Reflex' process, 18
Renting see Hiring
Repair see servicing under Rank Xerox Ltd
Reprography

definition, 8
general, 7-12
market conditions, 33-40
market in Western Europe: growth rate,

1970-1980,32
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Reprography—continued
requirements of users, 9
suitability of different processes for

different types of work, 28-32
technical processes, 13-32

Research and development see Gestetner Ltd,
Rank Xerox Ltd,

Rex Rotary Ltd
supply of spirit duplicators, 35

Roneo Vickers Ltd
charges see Charges
hiring see Hiring
sales of machines, 229
supply of: direct electrostatic machines, 36;

reference goods, 227-230; stencil
duplicators, 35; spirit duplicators, 35

RotaprintLtd
supply of offset lithography equipment, 34

Sales of machines see under the names of
companies

SCM (United Kingdom) Ltd
supply of: direct electrostatic machines, 36;

dual spectrum machines, 36; thermal
machines, 36 ,

Servicing see Rank Xerox Ltd
Small users

submissions
charges of Rank Xerox Ltd, 285,286
purchase of machines, 281
quality of Rank Xerox's services, 272
types of machine employed, 259,264

Sperry Remington Ltd
supply of direct electrostatic machines, 36

Spirit duplicating, 11,21,35,319
Stationery Office see Her Majesty's

Stationery Office
Stencil duplicating, 11,22-24,35,319

Taxation
Rank Xerox Ltd, 303

Terms of reference, 1
Thermal copying machines, 10,18,36
3M United Kingdom Ltd

charges see Charges
hiring see Hiring
supply of: direct electrostatic machines,

36; dual spectrum machines, 36;
reference goods, 215-220; thermal
machines, 36

Thorn Office Equipment Ltd
charges see Charges
hiring see Hiring
supply of reference goods, 221-226
sales of machines, 225

Training of operators see Rank Xerox Ltd

'Verifax' process, 18

Webs see Ancillary supplies

Xerography see Direct electrostatic
reprographic equipment, Indirect

electrostatic reprographic equipment
Xerox Corporation

charges see Charges
control of further acquisitions, 160
development of xerography, 43-46
Federal Trade Commission proceedings

company's reply, 155
consent order provisions, 156-161
general, 148-161,391,392

formation of Rank Xerox Ltd, 47
high risk of initial investment, 45
hiring see Hiring
patents see Patents
prices see Charges
relationship with Rank Organisation Ltd,

48-50; Rank Xerox Ltd, 55-59
sale of machines, 159 ; • .
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