Estelle Harvey

Inquiry Coordinator
Competition Commission
Victoria House
Southampton Row
London WC1B 4AD

9™ May 2008

Dear Mrs Harvey,
Thank you for your recent letter regarding the Stansted Quinquennial review.

CPT has a good working relationship with BAA Stansted. Recently this has resulted
in a joint agreement regarding the introduction of Coach Parking charges at the
airport. This has been done through timely negotiations with plenty of notice given to
Operators to enable them to prepare for their introduction later this summer. This is in
stark contrast to the relationship with BAA Heathrow where increased Coach Parking
charges are introduced without consultation and a suitable notice period to Operators.

BAA Stansted through its Bus and Coach Transport partnership regularly meets
Operators of the Bus and Coach Station to discuss service enhancements, review
existing service performance, Staff Travel Plans and security arrangements. It also
regularly assists Operators in producing Public Information designed to encourage
more use of public transport when travelling to/from the Airport.

CPT is content if its views are published by your organisation.

If you require any further information then please contact me.

Yours Sincerely

Stephen Smith
Operations Executive



