
New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

Sex

9057331638Male

8846581542Female

Age Group

11510121518-24

48948297125-34

661494115535-44

36224160245-54

1377220955-64

2622865+
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Gender and age.

Table 1
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

Personal income

142811482577All Answering

229154382Up to 7,499

124832077,500 - 11,499

13814328111,500 - 15,499

17318035215,500 - 19,999

17816434220,000 - 24,999

28024152125,000 - 34,999

20011031035,000 - 49,999

715112250,000-74,999

18153375,000-99,999

17926100,000+

Standard Region

189134323Inner London

394282677Other South East

20184284South West

6158118East Anglia

117101217East Midlands

171125296West Midlands

7967146Wales

174146320Yorkshire & Humberside

192168360North West

80101181North

131126257Scotland
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Personal income/ Standard region.

Table 2
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

Social Class

8337121A

509342851B

6515081159C1

369362731C2

162134297D

15722E
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Social Grade.

Table 3
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

369341710Face to face - At home

251742Face to face - At work

10007971797Face to face - At branch

373222595Direct - Phone

8863151Direct - Post

6951120Direct - Internet

-11Direct - Digital TV

121022Other
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Channel of arrangement of mortgage (multiple choice is allowed).

Table 4
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

328307635First time buyer

354267621Remortgaged - same lender

5654741039Remortgaged - switched lender

14486230Mover - same lender

273167440Mover - switched lender

524495Took out a further advance on
the current mortgage

9716Extended the repayment term of
the mortgage

6612Arranged an equity release
scheme

413374Other

17118Don't know
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Mortgage buyer type.

Table 5
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

211535Less than £15,000

6441105£15,000 - 29,999

7565141£30,000 - 39,999

8585170£40,000 - 49,999

112108219£50,000 - 59,999

174159333£60,000 - 74,999

301239540£75,000 - 99,999

421351773£100,000 - 149,999

152116268£150,000 - 199,999

12161182£200,000 - 299,999

121224£300,000 - 399,999

224£400,000 - 499,999

4-4£500,000 +

14681227Refused

9955155Don't know
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Value of mortgage.

Table 6
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
With payment

protection
insurance

1391Weighted Total

1242Combined accident, sickness
and unemployment

108Accident or sickness only

40Redundancy or unemployment
only
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Type of insurance.

Table 7
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Mortgage
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

179013913180Weighted Total

281175456Variable Rate

437Annual rate review/ budget
plan

12287210Discounted rate

433421854Fixed rate long term

5875071094Fixed rate short term

141326Capped rate

182109291Tracker

18725Other

14967216Don't know
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Mortgage payments type.

Table 8
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a mortgage arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

Sex

3431344776032048068911019710194401457Male

2219932069121389980721529833791355Female

Age Group

54501042097628222194028214442218-24

1245217632810943542489049020769525-34

17870247353123475526611757125282035-44

122471692226528741317238114052145-54

61137411636152515201816424555-64

25126658737310971311065+
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Gender and age.

Table 9

Due to multiple loan holding, the addition of the different types of loans exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

Personal income

4852026871097370146114115329217027142408All Answering

63198239974470282553487117601Up to 7,499

44277218350233172138240983387,500 - 11,499

57441011467822113223521514335411,500 - 15,499

534497957016515304416014230215,500 - 19,999

71269788441321422361709226120,000 - 24,999

10430134124351593022522528633725,000 - 34,999

65975461561189271293116035,000 - 49,999

17219133165273464050,000-74,999

4-43-31-18-875,000-99,999

5-52-2---7-7100,000+

Standard Region

3915541074515114142815872230Inner London

1164215819669265363066342141483Other South East

351550953212610132413760197South West

22163960167538118540125East Anglia

351954943512810102013660195East Midlands

5226771484719421204222091310West Midlands

301747672290571110146146Wales

5928881494319121254622894319Yorkshire & Humberside

7123941323917123194222579304North West

431760992912710122215058207North

6115761454218615223721879296Scotland
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Personal income/ Standard region.

Table 10

Due to multiple loan holding, the addition of the different types of loans exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

Social Class

1251713618235271441A

158281871664621242246636097456B

186772632901274144460104516262776C1

13275207222120341386198386250635C2

52449622089308272854294157449D

23326384304111662241939456E
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Social Grade.

Table 11

Due to multiple loan holding, the addition of the different types of loans exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

203234755953212183150379580Face to face - At home

42610-1011214317Face to face - At work

154882423341835165181132535350884Face to face - At branch

1897426315624180241438367112480At the shop

116481642311293585856114404230632Direct - Phone

1811975179019133111131140Direct - Post

102291311084014824224623392324Direct - Internet

2-24151-1717Direct - Digital TV

4152312421328432Other
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Channel of arrangement of loan (Multiple choice is allowed).

Table 12

Due to multiple loan holding, the addition of the different types of loans exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

9673168278105383404383414220634First ever

271441933112415254113471204Moved some or all outstanding
debt from existing loan into
current loan

25771391101414288758145Moved some or all debts from
other sources into current
loan

2913421174316011142515569224Additional loan at same
institution

6821892115126119274629697390Additional loan at different
institution

341108448595158754756113610103271337Have had a loan(s) in the
past, not at the time of
opening
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Loan buyer type (Multiple choice is allowed for some options).

Table 13

Due to multiple loan holding, the addition of the different types of loans exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured loan
New Unsecured car loan(excluding car loans)New Secured loanNew Loan

WithoutWithWithoutWithWithoutWithWithoutWith
paymentpaymentpaymentpaymentpaymentpaymentpaymentpayment

protectionprotectionprotectionprotectionprotectionprotectionprotectionprotection
insuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny heldinsuranceinsuranceAny held

5642337971294417170516918234920028202813Weighted Total

9*10511395491431753442575500 or less

73101562818335816535200500 - 999

2410341386820681624170942631,000 - 1,999

27184576471238918112741862,000 - 2,999

4421654426708182697641613,000 - 3,999

612687444185121023117771944,000 - 4,999

653297564096151327136842205,000 - 5,999

5422761813306111878461246,000 - 6,999

55237841256671523103641677,000 - 7,999

3110412452955106020808,000 - 8,999

4213552416401071775371129,000 - 9,999

89311206632982225471778726410,000 - 14,999

308385921793836751266419015,000 or more
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Initial value of loan.

Table 14

Due to multiple loan holding, the addition of the different types of loans and different value bands exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Unsecured carNew Unsecured loan
loan(excluding car loans)New Secured loanNew Loan

With paymentWith paymentWith paymentWith payment
protection insuranceprotection insuranceprotection insuranceprotection insurance

233417182820Weighted Total

189334148663Accident

190336155672Sickness

182316150640Redundancy

185320145643Unemployment

119252100463You or your partners death

1432752Don't know type of policy
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Type of loan insurance (Multiple choice is allowed).

Table 15

Due to multiple loan holding, the addition of the different types of loans and different types of policies exceeds the Total loans figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a loan arranged in the 12 months previous to the interview (excluding student loans)

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

Sex

12112611473Male

11542511405Female

Age Group

3039239518-24

61915377225-34

63713176935-44

4108149145-54

2514229355-64

1441315765+
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Gender and age.

Table 16
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

Personal income

18874342321All Answering

37369442Up to 7,499

192612537,500 - 11,499

2436430711,500 - 15,499

2418032115,500 - 19,999

2225627820,000 - 24,999

3086136925,000 - 34,999

2022722935,000 - 49,999

78139150,000-74,999

1611775,000-99,999

12113100,000+

Standard Region

30156357Inner London

503126629Other South East

18849237South West

8720108East Anglia

14129170East Midlands

20438242West Midlands

11623139Wales

20343247Yorkshire & Humberside

30433337North West

12036156North

19759256Scotland
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Personal income/ Standard region.

Table 17
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

Social Class

701181A

58396679B

9341941128C1

429112541C2

24383326D

10617123E
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Social Grade.

Table 18
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

828169998Face to face - At branch

37095465Direct - Phone

514125639Direct - Post

732161893Direct - Internet

324Direct - Digital TV

561268Other
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Channel of arrangement of credit card (Multiple choice is allowed).

Table 19
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

518119637First ever card

44778525Switched

10327130Additional at same institution

10902361326Additional at different
institution

23364297Re-entry

51960Don't know
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Credit card buyer type.

Table 20

Due to multiple credit card holding, the addition of different buyer types exceeds the Total credit cards figure.
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

11773021479All rolling over balance on
credit card

12834162None

325122448Up to £500

18354237£501 - £1000

20039239£1001 - £2000

12322145£2001 - £3000

65974£3001 - £4000

40748£4001 - £5000

47754£5000+

11627142Don't know
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Value of outstanding balance in the month previous to the interview.

Table 21

Due to multiple credit card holding, the addition of different value bands exceeds the Total credit cards figure
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.



New Credit card
WithoutWith
paymentpayment

protectionprotection
insuranceinsuranceAny held

23665122878Weighted Total

22084832691All personally responsible for
payment on credit card

9421651107Always pay in full

14544189Usually pay in full, sometimes
roll part over

716190906Vary between minimum and full
amount

32574399Generally make minimum payment

11725142Don't know

9-9Refused
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FRS/102933r2 PPI Analysis

Based on interviews conducted during the 12 months ending May 2007 in GB
Credit card repayment behaviour.

Table 22

Due to multiple credit card holding, the addition of different repayment behaviours exceeds the Total credit cards figure
GROSSED UP FIGURES TO THE GB POPULATION

Figures in '000s

Base : All holding a credit card arranged in the 12 months previous to the interview

Interviews conducted in the 12 months up to May 2007 looking at new products opened in the 12 months previous to the interview

Weights have been applied to the data to ensure representation of the GB population.
The rounding of the final figures might account for the addition of individual figures not exactly equating the Total market.


