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Mr M Davey Telephone: 01787 460621
Inquiry Coordinator Fax: 01787 462852

Competition Commission
Victoria House
Southampton Row

London

WC1B 4AD

Dear Mr Davey

The Anticipated Acquisition by Arriva plc of the Hertfordshire
Bus Operations of Sovereign Bus & Coach Company Ltd

Thank you for your letter of 12 August 2004 on the above subject.

None of our services operate in Hertfordshire and I am not
particularly familiar with the county. It is interesting

both companies owe their origin with the formation of London
Country (North East) and London Country (North West). Apparently
with the object in the mid 1980's to give greater competition.

We are very much a family business. We have operated in North
Essex for over 40 years alongside two major operators, First
Bus and Arriva. Our very presence in the Colchester area,

I believe, has led to greater competition, especially in regard
to fares. The rate paid per mile in this area by the public

is less than other parts of Essex where they enjoy a monopoly.

There is no doubt in my mind the presence of more than one
operator in the market leads to a higher level of service.
Certain routes in Colchester enjoy a frequency far greater
than the traffic warrants.

It is natural for any operator to be the best, the most efficient,
the market leader. Without that competitive atmosphere a

company quite quickly lacks innovation, standards of service

fall, fares increase, all to the detriment of the passengers.

I would thank you for the opportunity of responding to your
enquiry. If there is any information you feel I can contribute
feel free to contact me at our email address which is
services@hedingham.co.uk.
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