
Less paperwork for GPs
– more time to treat

patients

If they are referred,
specialist has secure access

to patient’s record

Scans and x-rays stored
electronically – less
likely to go missing

Technology also 
allows patients to choose

appointments that 
suit them

Health
Man injures his foot, goes
to the doctor – they can’t

track down his notes

Computerised patient
record22
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If you can order your shopping, manage your
bank accounts and book cinema tickets online,
why shouldn't you expect the same convenience
online from government? A few clicks and 
you're there – that's what people expect and
demand from their services today, and
government is no exception.
Jim Murphy MP 

‘
’

Imagine a time when delivery of public services
is truly seamless; when those who deliver them
can easily share information; and when the public
can access services online as easily as paying
a bill. That’s the vision of Transformational
Government: Enabled by Technology, the
Government’s IT strategy.

Jim Murphy, formerly Parliamentary Secretary with
responsibility for e-Government, launched the
strategy in November 2005. It covers all public
service delivery across both local and central
government, and is an excellent example of cross-
government working. The strategy sees government
transforming public services by using technology
more effectively, with three areas of focus –
‘identifying shared services’, ‘creating a government
IT profession’ and ‘taking a citizen-centred
approach to technology’.

The Chief Information Officer Council, an important
leadership group made up of IT heads from central
and local government, will see through the
implementation of the strategy and support the
delivery of IT-enabled public services across
government. www.cio.gov.uk

CONNECTED
Public services all in one place
A great example of a citizen-centred approach
to technology in government is Directgov
(www.direct.gov.uk). The website brings advice,
online applications and information on public
services together in one place. It receives
approximately 2.9 million visits a month and has
received several prestigious technology awards,
including Central Government Website of the Year
at the Good Communications Awards in 2005. It is
one example of how government is directing and
shaping its services for citizens. 
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Education
Teachers need

technology to help them
manage schools more

efficiently – from
learning to lunch

Improve detection –
information readily 

available if they 
stop someone in 

the street

Learning more 
personalised

Pupils can access 
and submit homework 

online from home

Parents can monitor 
child’s progress 

Teachers can 
monitor performance 
and tailor learning to 

pupils’ needs

Less likely to lose 
important paperwork

Witnesses less 
likely to have to wait 
for long periods to 

give evidence

Police to use SMS and
email to access and
share information

more easily

Criminal
justice

Woman burgled – doesn’t
hold out much hope that

they’ll catch those
responsible

Electronic case 
file shared between

police, CPS and 
National Offender 

Management 
Service

Online learning space
for each pupil

Online lesson 
planning

Allows teachers to 
find and share resources

Eliminates duplication

If a teacher is off 
sick the education won’t
suffer – lesson plans are 

all on the system

Features
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