
Sent: 08 December 2005 17:36 
To: IT Strategy Project Team 
Subject: Technology 
 
Strategy Team - eGovernment Unit 
 
 
Dear Sir or Madam, 
 
HMG’s ‘Transformational Government Enabled by Technology’ was read with great 
interest by Telsecure’s technology professionals.  We wish to make the following 
comments. 
 
At para 19, the document states “Technologies have emerged into widespread use – 
for instance the mobile phone and other mobile technologies – which government 
services have yet to properly exploit.” 
 
Telsecure have proven technology for minimising card not present fraud; this is 
currently running at £150 million per annum in the UK.  This substantial weakness in 
the financial transactions sector has yet to be challenged by the Industry itself and we 
at Telsecure recognise the duty of Government to be as proactive as possible in 
challenging established industry practice such that these forms of weakness are 
overcome. 
 
The document has laudable aims and we believe the document should include in its 
next update HMG’s listings of practical realisable solutions to current overtly stated 
weaknesses.  We believe that Telsecure’s securePay and secureCard should feature 
because they are proven technologies that overcome card not present fraud.   
 
We respectfully suggest that the document provide facility to include suggestions of 
technologies now available but not yet in widespread use, so that HMG may be seen by 
relevant Industry sectors to be aware of and encouraging evaluation for potential gain.  
 
Telsecure would welcome an opportunity to present our solutions to HMG given the 
outstanding need to combat card not present fraud.  
 
Yours truly 
 
M Rashid Qajar 
CEO 
 

 


