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Planning Courses : Case Studies

Brian Welsh
Station Manager
Merseyside Fire & Rescue Service

“l am a station manager with
Merseyside Fire & Rescue Service and
have attended a number of courses at
the EPC starting with ‘Creating
Emergency Plans’. As a result of this
training, | have been able to develop my
skills and knowledge as an emergency
planner. The interactions that | have had
with colleagues from a diverse range of
backgrounds around the country, along
with the excellent facilities and support
at EPC, have been pivotal in my positive
development.

The course objectives are always made
clear and the delivery is excellent. The
courses ‘do what it says on the tin’ and
are a must for new and established
emergency planners.”

Leanne Hunt
Emergency Planning Officer
Lincolnshire County Council

“1 work as an Emergency Planning Officer for
Lincolnshire County Council. My role includes
work such as humanitarian assistance,
voluntary sector engagement and
community resilience.

I had been on several courses at the EPC
before attending the Communicating with
the Public (Warning and Informing) and
Working with the News Media in
Emergencies courses in May and July this
year. | felt these courses would provide
essential knowledge and learning for me and
my colleagues when producing our strategies
and reviewing our plans for areas such as
humanitarian assistance centres.

Both courses were very enjoyable and
informative and | have been able to feed
back what knowledge | gained into the
relevant groups. The courses have also given
me more self-confidence in working with the
media in future events as | now know what
information they would require in an
emergency.”
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