TEMPLATE FOR CONSULTATION RESPONSES

Details of the Consultation

	Document being consulted on:
	Strategic Framework and Policy Statement on Improving the Resilience of Critical Infrastructure to Disruption from Natural Hazards 



	Closing date:
	Noon on Monday 18 January 2010


	Responses to be sent to:
	naturalhazards@cabinet-office.x.gsi.gov.uk

	Queries to:
	Natural Hazards Team
naturalhazards@cabinet-office.x.gsi.gov.uk

0207 276 5088 / 0207 276 0831



Consultation Response

	Name:



	

	Title:



	

	Organisation:



	

	Contact Details: 

(Will be used if we need to follow up any of your detailed comments.  Please provide an e-mail address and telephone number if possible)


	

	Please state if you are content for your response to be published in the summary of responses to this consultation (delete as appropriate)
	Yes – I am content for my response to be published
No – I would not like my comments to be published.


	Question 1:

Is your organisation:

· An operator (including government department or emergency service) of national infrastructure sites or assets as defined by the CPNI. 

· An organisation that represents national infrastructure operators.

· A government department that sponsors a national infrastructure sector(s).

· A regulator.



	Response to Question 1:



	Question 2:

Which of the nine national infrastructure sectors does your organisation fall into, represent or sponsor?



	Response to Question 2


	Developing a Resilience Programme



	Question 3:

Is your organisation able to support the aims of the Programme to improve the resilience of critical infrastructure?



	Response to Question 3


	Question 4:

What action have you taken since the floods in 2007 to build a level of resilience into infrastructure assets to ensure continuity during a worse case flood event? (Pitt Recommendation 52).



	Response to Question 4:



	Question 5:

If you own or operate infrastructure assets, how have you identified the vulnerability and risk of your assets to flooding?  (Pitt Recommendation 51). 



	Response to Question 5:



	Question 6:

What further guidance do you think is needed from the Government to enable the regulator within your sector (or for others where there is no regulator) to support a programme of building improved resilience? (Pitt Recommendation 53).  Would you support a voluntary approach? How could this work in you sector, or what other approaches could you suggest?



	Response to Question 6:



	Definitions



	Question 7:

What natural hazards are most likely to have an adverse impact on the supply of essential services by your organisation/sector?



	Response to Question 7:



	Question 8:

The Government has defined “critical national infrastructure”. The Pitt Review talked more generally of “critical infrastructure and essential services”.  How do you define what is “critical” for the infrastructure in your organisation / sector?

 

	Response to Question 8:




	Standards



	Question 9:

The Government’s view is that resilience should be built into critical infrastructure to meet a minimum standard or level of expectation.  What level of risk to disruption of services are your customers or the public currently expected to tolerate?  How was this level determined or established?

 

	Response to Question 9:



	Question 10: 

Are you able to support the setting of the initial interim standard for resilience to flooding as proposed?  What is the resilience of the existing infrastructure in your sector/organisation compared to this standard (if known)?  What further work, time and investment is needed to understand the resilience of your critical infrastructure bring it up to these standards? Will the arrangements described in this document result in appropriate and proportionate action on the ground?

 

	Response to Question 10:



	Question 11:

Do you agree that Government ‘standards of resilience’ to natural hazards should be based upon continuity of service standards, should be risk-based, and should vary between and/or within sectors? How does your organisation (or sector) currently adopt risk-based approaches and decide upon the level of resilience within the infrastructure and corresponding level of emergency planning/response?



	Response to Question 11:



	Dependency and Interconnectivity



	Question 12:

Do you agree that action is needed to improve the sharing of information to promote the understanding of resilience and dependencies across sectors? How does this currently work in practice and what further action is necessary?



	Response to Question 12:



	Question 13:

Would you support the local resilience community taking on the role of assessing dependencies and the interconnectivity of essential services in their local areas and using this to drive improvements within sectors?  What arrangements would be needed to enable this to happen?  Would a voluntary approach work or are changes needed to legislation or regulations (e.g. enhancements to the Civil Contingencies Act)?



	Response to Question 13:



	Timetable



	Question 14:

Are the timescales for the programme realistic and achievable for infrastructure owners in your sector? How does the timetable fit with the investment and funding cycles in your organisation/sector?



	Response to Question 14:



	Monitoring



	Question 15:

What measures would be necessary to determine whether the resilience standard has been achieved, and how can this be monitored, reported and enforced across sectors? 


	Response to Question 15:




	Question 16:

What additional arrangements would ensure that there is an appropriate overview within government of the level of resilience of critical infrastructure in your sector?



	Response to Question 16:



	Funding



	Question 17:

Can the Government adopt the “user pays” principle to fund the building of greater resilience in critical infrastructure? What alternative options are available to fund resilience-building in your organisation/sector?  Which is your preferred solution and why?



	Response to Question 17:




	Other Comments on the consultation paper: Strategic Framework and Policy Statement on Improving the Resilience of Critical Infrastructure to Disruption from Natural Hazards 

(Please use a separate line for each detailed issue that you think needs to be addressed, adding more rows as necessary)



	Paragraph number
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	Further comments on the consultation




Thank you for your input into this consultation. Please attach any additional evidence that can be used to support the policy making on resilience standards for critical infrastructure.
