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CHAPTER 9: TRANSPORT TO GET TO WORK

Independent travel is one of the key factors in obtaining and sustaining
employment. Where disabled people are trained to use public transport
confidently and to deal with difficult travel arrangements, there are
measurable benefits in job retention.?® Many local authorities offer some
form of independent travel training, but there is a need to enable all
young people to get access to this type of training and ensure that this
is of the best quality.

DCSF will identify best practice and ensure that this is included on the
DfT’s Travel Training website, which will be in place by the end of 2009.
The Qualifications and Curriculum Authority will also accredit
independent travel training learning through the new FLT, which will
enable travel training to be funded and incorporated in individualised
programmes.

For their part, DfT have commissioned Go Skills to consider the need for
accredited training for travel trainers and what such training should
entail. DfT will by late 2009 develop a website to share best practice
among local authorities and any others with an interest in running a
travel training scheme. The website will include advice on how to set up
and run a scheme and how to source funding for it.

A wide range of assistive devices make it easier for people with
learning disabilities to get to work and do their jobs well. One example
is the Easy5 telephone. This compact phone allows the user to simply
press a button for the person they want to call. As additional safety
features, the call button can easily dial emergency services, and the
phone has a remote tracking device. In Leicester City, a travel buddy
who has a learning disability has been using the Easy5 phone for the last
two years. She has stored the numbers for her manager, her home and
the person she is supporting. This helps her to feel safe and do her job
well.

DfT also recognises the importance of accessible transport for people
with learning disabilities. In its guidance to local authorities on local
transport plans, DfT will highlight the need to meet the transport needs

29 Transport Provision for Disabled Learners between the ages of 19-25, Skill (December 2008)
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of disabled people, including people with learning disabilities, and using
disabled people as trainers in disability awareness training for transport
staff. DfT will keep under review the accessibility needs of all disabled
groups, including those living in rural areas.

Many people with learning disabilities are put off using public transport
for fear of bullying or harassment, often reported to be worst when
children are travelling to and from school. In many areas, Learning
Disability Partnership Boards are successfully tackling this by working
with partners.

« DCSF will accredit travel training through the FLT.
« DCSF will in 2009 publish best practice in travel training.

« DfT will by late 2009 develop a website with guidance and best
practice on travel training, and will include the needs of people with
learning disabilities in its guidance to local authorities on local
transport plans.

o DfT will continue to work with the Government’s Disabled Persons
Transport Advisory Committee to further increase the accessibility of
public transport, keep its publication Inclusive Mobility under review,
and consider the accessibility needs of disabled groups in rural areas.

« DT will also consider how to work with the National Forum for
People with Learning Disabilities to ensure that people with learning
disabilities are fully consulted on its policies.
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Learning Disability Partnership Boards to work with key partners to
review the support available to help people learn a new route when
they start work, and the accessibility of local transport.

Learning Disability Partnership Boards to continue working with crime
and disorder reduction partnerships, local schools, transport providers
and the police to address bullying and harassment on public
transport.
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Residential care

10.1 When people who live in residential care start paid work, much of the
person’s salary is put towards their residential care costs. This effectively
means that there is little financial benefit to work. A small number of
local authorities have used discretionary provisions in the regulations to
make arrangements for individuals to keep a proportion of their wages
that is higher than the personal allowance they would otherwise be left
with. This helps people into work, but there is clearly a loss of income to
local authorities in doing so. Under the Government'’s policy of moving
as many people with learning disabilities as possible out of residential
care into supported living, this barrier to work will over time become less
significant. DH will consider the likely costs and benefits to local
authorities of reducing charges for people with learning disabilities who
are in residential care but would like to work, in order to see whether a
case could be made for doing so.

Following the Family Led Jobs programme, Sue is using an individual
budget to pay for her own job coach. However, the charging regime
imposed by the residential care setting where she lives was a barrier to
work. The learning disability lead in her local authority agreed that, once
Sue is in work, she will not be subject to the discretionary charge and
will be able to keep her wages.

Public Service Agreement (PSA) 16

10.2 PSA 16 recognises the vital link between where you live and having a
job. Through PSA 16 accommodation and employment work more
generally, DH will gather information on and seek to address any other
barriers to work related to where people live.

Housing Benefit and Council Tax Benefit

10.3 Currently, customers on ESA, Incapacity Benefit or Severe Disablement
Allowance (SDA) can do Permitted Work and earn up to £92 a week
without this affecting any of those benefits. However, except where
income-related ESA is awarded, their Housing Benefit (HB) and Council
Tax Benefit (CTB) are reduced on all earnings above £20. These rules
may act as a disincentive for some disabled customers to try out work.

30 Name has been changed
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DWP recognises that it is important to encourage people with learning
disabilities to take steps that will help them to return to full-time work,
wherever possible. To remove this disincentive, a new Permitted Work
earnings disregard of up to £92 a week was announced in the 2009
Budget and will in 2010 be introduced in HB/CTB for customers claiming
contributory ESA, Incapacity Benefit or SDA. This will align with HB/CTB
Permitted Work policy for those getting income-related ESA.

10.4 DWP will also launch a public consultation on HB reforms in July 2009.

Key actions for government departments

o DH will in 2009 consider the business case for local authorities to
reduce residential care charges for people with learning disabilities
who wish to work.

« DWP will introduce the recently announced Permitted Work income
disregard for people on contributory ESA, SDA or Incapacity Benefit
from April 2010.

« DWP will launch a public consultation on HB reforms in July 2009.

Making it happen regionally and locally - recommended
actions

« Local authorities to make links between homes and jobs for people
with learning disabilities, for example by including employment
options in strategies to reduce use of residential care.
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People with complex needs

11.1 Valuing People Now made clear that it included people with complex

11.2

31

needs and behaviour described as challenging. This also applies
to employment.

The Government will support the development of an Employability Hub
based in Kent. Through partners (the Tizard Centre at the University of
Kent, Challenging Behaviour Foundation, Regional Valuing People
Team, South East Coast SHA, Kent County Council and others), the
Hub will work locally and nationally to demonstrate and evaluate how
to support people with complex needs and behaviour described as
challenging into employment. It will draw on high quality supported
employment techniques including customised employment. The aim is
for the first person to be supported into work by early 2010.

Customised employment — even

for Marci

Marci doesn’t speak and had been described as functioning as a seven-
month-old infant. But her parents wanted her to experience a typical life
and especially a job.

Marci rarely interacts physically, but through “discovery’ it was learned
that she does have some control over her right arm and seems to enjoy
music. This led to a way for her to control her environment: Marci could
be assisted to turn on music with a tape player, and after 20 seconds
the tape would rewind automatically.

This single idea was the basis for Marci’s job, using customised
employment, as a ‘specialty stapler’ at a newspaper in Texas. The switch
that Marci turned on, initially to hear the music she liked, operates the
stapler. Within a couple of months, the music was no longer needed.

Marci receives commensurate pay for her work, and assistance from a
job coach funded by the State. Since starting work, Marci has routinely
made more money per hour than her support staff. During the first year,
shredding personnel documents was added to her responsibilities. Marci
has now been employed for over 10 years.?

With thanks to Mike Callahan, Marc Gold & Associates/Employment for All
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People with mental health conditions

11.3  Children and young people with learning disabilities are six times more
likely to have mental health problems than other young people.?? The
LSC has recently refreshed its mental health strategy,® which sets out
practical ways for learners with learning disabilities (among other
groups) to be better supported for work. In delivering this strategy,
employment will be emphasised as part of the road to recovery and
a key motivational element in managing mental health conditions.

11.4 Most people with mental health conditions do not have a learning
disability. PSA 16 also prioritises employment for adults with severe
mental health conditions. The Government will in 2009 publish a
separate strategy to increase employment for this group.

Autism

11.5 People with learning disabilities and autistic spectrum conditions need
support that responds to their individual needs. Valuing Employment
Now will help support people with autism if they receive learning
disability services from their council. The Government is currently
consulting on a strategy covering services for all adults with autism,
of which employment will be part.

Minority ethnic and newly arrived groups

11.6  People with learning disabilities from black and minority ethnic (BME)
and newly arrived communities can face double discrimination because
of language barriers or culturally insensitive policies. In some cultures
the idea of paid work for disabled people is difficult to accept because
of how disability is understood and perceived. In certain cases the
stigma associated with it means that people with learning disabilities
remain ‘hidden’ within their communities.

11.7 A culturally sensitive approach to engaging BME communities relies on
being aware and non-judgemental of the way they may view paid work
for disabled people. Being culturally sensitive may mean providing
gender specific services, for example.

32 The Foundation for People with Learning Disabilities
33 The Way Forward, Implementing the Vision of Learning for Living and Work
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11.8 In Valuing People Now, the Government has committed to a
programme of work to ensure that people from BME and newly arrived
communities will fully benefit from all its objectives. People with
learning disabilities from BME and newly arrived communities will be a
targeted group for this strategy as well. In particular, the support
broker demonstrations sites will aim to include BME groups as well as
women and adults of a variety of ages. The evaluation of Project Search
will also include how well the programme works for these groups.
Further research for this strategy will, as far as possible, include
information on ethnicity, as well as gender and age.

Shamima, 22, is an Asian woman with a mild learning disability.

She has been supported by Ansaar, a voluntary sector organisation that
supports family carers and people with learning disabilities within the
Asian community.

Rehana, a support worker, supported Shamima to interview for a job
with Leicester City Council. Shamima has now built up her work there
from three to 16 hours a week and no longer receives Incapacity
Benefit. Her family is very proud of her.

Leicester City Council now employs 17 people with learning disabilities,
including two Asian women, and is working with local businesses to
promote greater employment of people with learning disabilities.
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It is estimated that between 1 and 10% of offenders in the UK have a
learning disability. These offenders will need additional support both in
custody and in the community. The Government will develop a
screening tool for learning disabilities for offenders which can be used
to inform sentencing decisions and ensure that appropriate support is
available to them in custody and the community.

It is critical to the Government’s reducing reoffending agenda that
prisoners are helped to develop skills to secure employment on release.
The Government already makes a significant investment in the offender
skills and employment agenda, with a wide range of employment-
focused programmes in place in prisons. Programmes of learning put in
place for an offender with learning disabilities will include appropriate
additional learner support where those extra learning needs are
identified either through a new learning difficulties screening tool being
introduced for all new prisoners from this summer or through the main
learning assessment that follows for those who engage in learning.

This progress is supported by awareness-raising for prison officers,
including targeted training within each prison for the Disability Liaison
Officer, a member from healthcare and a member of the induction
team.

In addition, Lord Bradley's review of the needs of people with mental
health problems or learning disabilities in the Criminal Justice System
made recommendations focused on early intervention, better
information sharing and ensuring a more joined up approach between
the Criminal Justice System and community based agencies. In
response, the Government will establish a Health and Criminal Justice
National Programme Board. The Board's first priority will be to consider
Lord Bradley’s recommendations in detail and develop a national
delivery plan by October 2009.
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Key actions for government departments

« DH will this year and next support a new Employability Hub to learn
and demonstrate how people with complex needs can be supported
into work.

« DH will work with the National Advisory Group on Learning Disability
and Ethnicity, as well as other organisations, to identify how to
ensure that people with learning disabilities from BME and newly
arrived communities can be supported into paid work.

« The Government will develop a screening tool for learning disabilities
for offenders.

Making it happen regionally and locally - recommended
actions

11.13 Learning Disability Partnership Boards to recommend that delivery plans
on employment are co-produced with people with learning disabilities
including those who offend, those on the autistic spectrum, those with
mental health issues, those with complex needs and those in BME
groups.
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Families

12.1 Between 50% and 60% of people with moderate and severe learning
disabilities live with their parents.3* Families are likely to be the main
constant in the life of a person with a learning disability.

12.2 With few people with learning disabilities currently in employment, it is
not surprising that family carers have little experience of work for their
children and some may feel that work is unrealistic.

12.3 The Getting a Life programme has found that the majority of families
are in fact very positive about their children working, but often feel that
‘the system’ has not allowed them to express these views. A pioneering
project in the South West, Family Led Jobs, is already demonstrating
what can be achieved if the support and energy of families is harnessed.
These lessons need to be used to wider effect.

Supporting carers to return to work

12.4 Many family carers would themselves like the opportunity to return to
employment. As part of the trials of skills accounts starting in September
2009, BIS will test a back-to-work entitlement of up to £500 for people
who have been carers for at least five years, including parents, to reward
their contribution and support their return to the labour market.

One barrier to work for parents can be childcare for their disabled
children. Southend Borough Council has placed an Employment Adviser
in three local children’s centres to help to support parents back to work.
Families are offered help to find childcare, with additional one-to-one
help for parents whose children are disabled.

12.5 The greater the public expectation that people with learning disabilities
will work, the more likely it is that family carers will be able to consider
employment for themselves. Under the national carers strategy, in
conjunction with the National Valuing Families Forum, the Government
is considering ways to support carers to access employment and other
initiatives designed to give carers themselves improved life
opportunities.®

34 Valuing People Now, (2009)
35 Carers at the heart of 21st century family and communities, Department of Health (2008)
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12.6 Partnership with family carers is vital to this whole strategy. The National
Delivery Team will therefore include a post for a family carer.

Self-advocates, the National Forum and user-led
organisations

12.7 There are now active self-advocacy groups in many localities which,
with the National Forum, give a voice to people at all levels. User-led
organisations can provide a source of expertise for employers on
recruiting and supporting people with learning disabilities.

12.8 People with learning disabilities will be fully involved in delivering this

strategy, through Learning Disability Partnership Boards and a post in
the National Delivery Team.

Bath and North East Somerset

People First Travel Buddy Scheme

People First is a user-led organisation funded by DH. Our scheme
began in 2008 for people who had previously only used taxis.

We were then approached by the Council, which was changing
the way it commissioned transport to work and day care for
adults with learning disabilities. We have now employed five travel
buddies, four of whom have a learning disability. The first (who
formerly only ever used taxis) now works over 16 hours a week.
As the project expands, it will offer more paid jobs for people with
learning disabilities including supervising others.

Key actions for government departments

« DH to continue to discuss with Partners in Policymaking and
InControl how to emphasise employment in their work.

« The Government is considering how to support carers to get jobs and
reach other initiatives to improve their life opportunities as part of
the carers strategy.
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« The National Delivery Team will include posts for a family carer and a
self-advocate. The Government will work closely with the National
Forum and National Valuing Families Forum on delivering this
strategy.

Making it happen regionally and locally - recommended
actions

« Learning Disability Partnership Boards to ensure that people with
learning disabilities and their families are fully involved in delivering
Valuing People Now and Valuing Employment Now.

« Regions to consider using part of PSA 16 regional allocations for the
Family Led Jobs programme.
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The long-term goal

13.1 The goal for this strategy is to radically increase the number of people
with moderate and severe learning disabilities in employment by 2025.
As many as possible of these jobs should be at least 16 hours a week.
We aspire to close the gap between the employment rate of people with
moderate and severe learning disabilities and that of the disabled
population as a whole. The current employment rate for disabled people
as a whole is 48%. Closing this gap in today’s terms would mean 48%
of people with moderate and severe learning disabilities in real jobs — or
in England, around 45,000 more people with moderate and severe
learning disabilities in employment than we believe is currently the case.

Future targets

13.2 The Government does not yet have enough information to set specific
targets for this goal, but is now collecting robust data through PSA 16.
The first data in July 2009 will confirm the baseline. The Government
will use this to set targets and milestones for this strategy in 2010.

Further research

13.3 PSA 16 data will be complemented by the new Life Opportunities
Survey. This will collect quantitative and qualitative data on learning
disability and employment over two years from June 2009, after which
the survey will be repeated annually. The survey will also gather
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information on ethnicity, age and gender of people with learning
disabilities and on other impairment groups.

Local and regional reporting

13.4 Each local Learning Disability Partnership Board will produce an annual
report for their Regional Board, including progress on increasing
employment opportunities for people with learning disabilities. The
report will be signed off by the people with learning disabilities and their
family carers who are members of the local Board. These reports will
inform the annual reports that Regional Boards produce for the National
Learning Disability Programme Board and the annual report on the
implementation of Valuing People Now.

Key actions for government departments

« In 2010 the Government will publish targets and milestones for this
strategy.

« The National Delivery Team will commission research on important
‘enablers’ for this strategy, such as people’s expectations of
employment and how many young people are getting work
experience.

« The Government will review the first set of PSA 16 data, along with
local feedback, to consider how and whether the indicator should be
changed in the next performance framework from April 2011.
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Making it happen regionally and locally — recommended
actions

DH’s guidance and self-assessment toolkit for Learning Disability
Partnership Boards (to be published in summer 2009) will recommend
that all Boards report progress on every area of Valuing People Now,
including the paid employment of people with moderate and severe
learning disabilities (using data collected for PSA 16 under National
Indicator 146 data). This guidance will also suggest that Boards select
specific targets against which to measure progress, including
information on what jobs people are doing.

Regional Learning Disability Boards to set their own targets in 2010
based on local ones and to monitor progress on this strategy.
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‘Discovery’ phase, work
experience, work
preparation

Job coach can be funded
through:

e social care personal
budget or local
authority funding
for supported
employment;

e colleges/schools and
individuals through
Additional Learner
Support and the
Foundation Learning
Tier (FLT).

This funding can be
drawn together at local
level. Getting a Life and
the support broker sites
will demonstrate this.

Also:

e DWP's new specialist
disability programme
(from October 2010).

Support at interviews
and Work Trials, and
working under 16
hours/week if person
needs time to build up

Job coach can be funded
through:

¢ social care personal
budget or local
authority funding
for supported
employment;

e colleges/schools
through Additional
Learner Support and
the FLT;

e Access to Work, for
people on Work Trials.

This funding can be
drawn together at local
level. Getting a Life and
support broker sites will
demonstrate this.

Also:

e Work Preparation for
up to 6 weeks (new
DWP specialist
disability programme
from October 2010).

When the person
gets a paid job of 16
hours/week (or self-
employment)

Job coach can be funded
through:

e social care personal
budget or local
authority funding for
supported
employment;

e Access to Work.

This funding can be drawn

together at local level.
Getting a Life and
support broker sites
will demonstrate.

Also:

e \WORKSTEP (new DWP

specialist disability
programme from
October 2010).

More detail and guidance for regions and local areas will be in the resource pack for
Valuing Employment Now, to be produced by the National Delivery Team by the end

of 2009.

GOAL:

Full-time
work

Job
coach
support
reduced

Natural
supports
built in
the work-
place
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Access to Work

Access to Work is a specialist disability programme delivered by
Jobcentre Plus, which provides practical advice and support to disabled
people and their employers to help them overcome work-related
obstacles resulting from disability. It does this through a system of
grants towards the cost of providing support (eg for job coaches).

adult advancement and careers service (aacs)

Information and advice for people in or out of work, and targeted
support for those with particular barriers to working.

Approved training: see Relevant education
BIS: Department for Business, Innovation and Skills

BME:  Black and minority ethnic communities.

Connexions

Connexions provides a universal information, advice and guidance
service for all young people aged 13-19 (but up to 25 for those with
learning difficulties and/or disabilities, or ‘LLDD’), but targeted to meet
specific needs around those aspects of their lives which were barriers
to their successful progress. Through Personal Advisers the service will
support LLDD to progress and depending on need usually carry out a
learning difficulty assessment which will set out placement and support
required to meet learners’ needs.

CSED: Care Services Efficiency Delivery helps councils to identify and
develop more efficient ways of delivering adult social care.

CSCl: Commission for Social Care Inspection (their work is now carried
out by the Care Quality Commission).

Crime and disorder reduction partnership/community safety
partnership

Statutory bodies — the police, police and local authorities, fire and rescue
authorities, PCTs — with a statutory duty to work with local agencies and
other organisations to develop and implement strategies to tackle crime
and disorder.
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CTB: Council Tax Benefit

‘Customised’ supported employment

This combines supported employment with techniques from person-
centred planning. It starts from the premise that severely disabled
people can work, but are unlikely to be able to compete in the open
labour market, even with adjustments. So rather than trying to fill an
existing vacancy, the job coach ‘unbundles’ a job description and looks
for unmet employer need. During ‘discovery’, the job coach looks for
what tasks the individual could do and enjoy. They then look for unmet
employer need in these areas and broker a job, before supporting the
person in work. Following research,? the US Government promotes this
as an effective employment model for severely disabled people.

DCSF:  Department for Children, Schools and Families
DDA: Disability Discrimination Act

DFfT: Department for Transport

DH: Department of Health

Direct payments

These are cash payments given to people with learning disabilities

in lieu of the community care services they have been assessed as
needing. They are intended to give people greater choice in their care.
The payment must be sufficient to enable the person to purchase
services to meet their needs and must be spent on services that they
need. Recipients of direct payments take on all the responsibilities of
an employer payroll, meeting the minimum wage and other legislative
requirements and establishing contracts of employment. (See also
individual and personal budgets.)

Disability Equality Duty (DED)

A duty introduced by the Disability Discrimination Act 2005 which
requires the public sector to promote equality of opportunity for disabled
people and public servants to consider the impact of their work on
disabled people and take action to tackle inequality.

36 Customized Employment, Employers and Workers: Creating a Competitive Edge, National Center on Workforce
and Disability (April 2007). See also www.onestop.info/article.php?article_id=421
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‘Discovery’

The process used by a job coach, or others, to help a disabled person
establish their skills and interests and how these might be relevant for
a job. Also known as ‘vocational profiling’.

DLA:  Disability Living Allowance (received whether working or
inactive)

DWP:  Department for Work and Pensions

ESA:  Employment and Support Allowance, replacing Incapacity
Benefit

Family Led Jobs

Model developed through Valuing People funding in the South West.
Works with families of people with learning disabilities to put them at
the heart of the jobseeking process. Evaluation due in summer 2009.

Foundation Learning Tier (FLT)

A new curriculum and accreditation framework at level 1 and pre-entry
level for all ages from year 10 (age 14).

Getting a Life

A three-year cross-government programme that aims to identify what
needs to happen to ensure that young people with severe learning
disabilities leave education and go on to achieve paid employment and
full lives. There are currently 10 demonstration sites in England, with two
more planned for this year.

GO: Government Office (of the Regions)
HB: Housing Benefit

IDeA: Improvement and Development Agency

Individual Budgets (IBs)

These were piloted in 2006 and involved bringing together six funding
streams: social care, Supporting People, Disabled Facilities Grant,
Independent Living Funds, Access to Work and community equipment
services. (See also direct payments and personal budgets.)
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Job carving

Creating a real job from unmet employer need, or from tasks in others’
jobs that someone with a learning disability could do just as well, or
better.

Job coaching

Job coaches support people with learning disabilities to get jobs and
negotiate with employers. They support people once they are in work,
including with systematic instruction and assistive devices where
necessary, fading their support over time.

Learning Disability Partnerships (LDPs)

These are ways of working at a local level which are broader than
Learning Disability Partnership Boards (LDPBs).

Learning Disability Partnership Boards (LDPBs)

These were set up under Valuing People (2001) to promote stronger
local partnerships. Members include senior leaders in local authorities,
PCTs and other local services, as well as third sector organisations,
people with learning disabilities and families and carers.

LLDD: Learners with learning difficulties and/or disabilities

Micro-enterprise

US model to support disabled people into self-employment.
See www.incomelinks.biz

National Advisory Group on Learning Disability and Ethnicity

The Foundation for People with Learning Disabilities coordinates this
advisory group which has a remit to advise the Government on the
changes that would help people with learning disabilities from black
and minority ethnic groups. It focuses on policy development and works
closely with other organisations.

NVFF:  National Valuing Families Forum
ODIl:  Office for Disability Issues
PCT:  Primary Care Trust
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Permitted Work

If a person is on disability benefits they may be able to keep these while
working, for up to 52 weeks.

Personal budgets

These are an allocation of funding given to users of community care
services after an assessment at a level that should be enough to meet
their assessed needs. People can take them either as direct payments
(see above) or — while choosing how their care needs are met and by
whom — leave local authorities with the responsibility to commission
the services. Or they can have some combination of the two.

Project Search

An internships programme developed in the USA, whereby people with
learning disabilities rotate through a series of unpaid placements, with
the opportunity to get jobs with the host employer. The interns are
supported by job coaches.

Public Service Agreement (PSA)

Public Service Agreements are the Government's priority areas.

Public Service Agreement (PSA) 16

PSA 16 focuses on improving the proportion of socially excluded adults,
including people with moderate and severe learning disabilities, who
have a job and a home.

Regional Development Agencies (RDAs)

Organisations providing advice and support to people about setting up
their own business.

Relevant education

If a person is receiving relevant education or approved training they may
continue to receive benefits while learning new skills.
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Return to Work Credit
A tax credit for disabled people returning to work
SDA:  Severe Disablement Allowance

SEN:  Special educational needs

Skills Funding Agency

The Skills Funding Agency will, from 2010, route funding swiftly,
efficiently and securely to further education colleges and other providers,
primarily in response to customer (employer and learner) choice on
programmes such as Train to Gain.

SHA:  Strategic Health Authority

Specialist Disability Employment Programme

A new programme to help people with significant disabilities into
and retain work, replacing DWP's Job Introduction Scheme, Work
Preparation and WORKSTEP programmes from October 2010.

‘Support broker’ demonstration sites

Demonstrations to learn and show how people can use part of their
social care personal budget for employment support, drawing in Access
to Work and other funding available. Eight sites are to go live in autumn
2010, as announced in the New Opportunities \White Paper.

Supported employment

Supported employment, as developed in the USA, is a well-evidenced
way of helping people with learning disabilities (and other disabled
people) to access and retain open employment, through the core
components of: vocational profiling; job finding; job analysis and
placement; job training; and follow-along services. In the UK context,
we know that detailed welfare rights advice is also an essential factor

in successful supported employment. Sometimes the term ‘supported
open employment’ is also used. This refers to disabled people working
with support in open, mainstream employment (as opposed to sheltered
workshops or other congregate models).
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Systematic instruction

A well-evidenced technique to break down complex tasks so that people
with learning disabilities can learn them effectively.

Transition Support Programme

A three-year programme with £19 million allocated over the period
to help local areas improve the transition process for disabled young
people. The programme will help to embed post-16 opportunities in
planning, including employment as a key component of transition plans.

Valued in Public

Model developed and originally run by the Valuing People team to help
public sector organisations employ more people with learning disabilities.

Young People’s Learning Agency (YPLA)

A slimline organisation supporting local authorities to plan, fund and
deliver 16-19 learning, when they take this function over from the
Learning and Skills Council in 2010.

@ncap

The voice of
earning disability

With thanks to Mencap for use of their library images.

And a special thanks to the winners of the Mencap Snap! competition,
for allowing us to use their photos.

www.mencap.org.uk/snap



DH Y Department
of Health

© Crown copyright 2009
296550b 2k Jun 09 (ESP)
Produced by COI for the Department of Health

If you require further copies of this title visit

www.orderline.dh.gov.uk and quote:

296550b/Valuing Employment Now: real jobs for people with learning disabilities or write to:
DH Publications Orderline

PO Box 777

London SE1 6XH

E-mail: dh@prolog.uk.com

Tel: 0300 123 1002

Fax: 01623 724 524

Minicom: 0300 123 1003 (8am to 6pm, Monday to Friday)
www.dh.gov.uk/publications

G recycle 509 recycled

n
with this please recycle it 50% recycled paper





