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smarter conversations, better outcomes
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How many 16-19 year olds
regularly watch videos from
YouTube?

a. 33%
b. 66%
c. /5%
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What proportion of young
people have friends over
while they use the internet?

a. 20%
b. 40%
c. 55%
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How many 13-15s reqgularly
post reviews of products and
services online?

a. 10%
b. 40%
c. 55%
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What proportion of employers use
wikis for business purposes?

a. 12%
b. 34%
c. 50%
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Soclal media = conversations

facebook iGoogle

HC 77— = del.icio.us
IISC involve

blogs for the JISC community
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Digital engagement =

public service use of social media to
discuss ideas with customers &
partners, deliver information and
services, or prompt action
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Just another channel...
but a two-way channel.

With new benefits and risks...

which puts more control in the
hands of individuals, rather than
organisations
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Why digital engagement matters

Changing media consumption trends
News, debate, feedback are moving online
Policymaking becoming more networked
Demand for fast and cheap insight

RISINg expectations of participation
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The DIUS vision for digital engagement:

Having more interesting, open
conversations with our partners

and customers can help us to
understand the issues more clearly,
make better policy and deliver it
more effectively.




* Listening to public debate
« Identifying issues and influencers

{ 'agenda setting
e e

T,

b o Gathering ideas

« Evaluation and 2 " .
feedback .~ | - . . Understanding
monitoring ( analysis problems

¥ o ' | -« Prioritising
.3 areas for action

« Sustaining
relationships

"LI
L

LY

{ implementation ) policy creation

Yo =

« Extending communications ="+ Bringing policy coalition together
reach & span » Designing solutions

* Rapid, cost-effective  Refining policy proposals
delivery channels

Department for
Innovation, Universities & Skills




Listening

Sharing

Collaborating
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Reading blogs, searching social
networks, subscribing to feeds

Publishing documents and data,
uploading podcasts and photos

Commenting in forums,
blogging, answering questions

Developing partnerships,
drafting documents, facilitating
3rd party activity
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