CASE STUDY
Topic

[Name of Topic]

Incident / Exercise

[State ‘Incident’ or ‘Exercise’ then include the name and date of the event.] 

Background and Context

[Short summary outlining the background to the emergency and details of the problem relevant to the topic]  

How the Topic was Handled

[Details (as relevant) of:

· what happened

· who was involved and where were they based (if relevant)

· what they did and why (if known)

· how long things took

· what costs were incurred

· specifically, what role government played, if any (including Government Departments, Executive Agencies, Regional Resilience Teams and wider Government Office staff, etc)

· Any other relevant details that you think might be helpful / of interest to local responders]
Lessons Identified

[Details of what lessons were learnt relevant to the topic with thoughts / recommendations on how those issues would be handled in future emergencies (if known)]

Contacts for Further Information

[Include details of anyone who can be contacted for more information on the case study.  If possible, stick to generic titles and e-mail addresses, etc. so that the task of updating the Recovery Guidance doesn’t become too onerous.  Refer to organisational websites if material is stored on there].

Additional Documents
[Please provide details of any supporting materials you are submitting with this case study, eg. reports, documents, etc. that we need to include on the website page or put links to.  If you provide copies of incident / exercise debrief reports, then we will link to these from all relevant case study sheets]

