Sussex Local Resilience Forum

Telecommunications Resilience Survey


	Your details:
	
	
	
	
	

	

	
	Organisation
	

	
	Name
	

	
	Job Title
	

	
	Telephone
	

	
	Email
	

	

	1. General Questions
	
	
	
	
	

	
	
	
	
	
	
	

	This survey is not looking at the whole of your organisation’s telecommunications provision, just the principal facilities that would be used during major emergencies. With regard to facilities, it will be helpful if you can identify the key locations in your organisation that would be used during major emergencies (e.g. Command Centres, Major Incident Rooms, Emergency Centres, Control Rooms etc.). If you have dedicated Control or Command Vehicles that attend incidents, then please include them as a location. 

Your subsequent answers should relate to those identified locations. Please list up to five of your most important locations below. Please include the location of the Strategic Co-ordinating Group, or equivalent (e.g. Maritime Rescue Centre, Shoreline Response Centre). If you have less than five, please just list those that you do have and leave the others, and the subsequent columns, blank.

If you are in the process of changing any of your provision, then please describe this in the notes box of each section.



	a)
	Location A description
	

	b)
	Location B description
	

	c)
	Location C description
	

	d)
	Location D description
	

	e)
	Location E description
	


	2. Landlines



	
	Location
	A
	B
	C
	D
	E

	a)
	How many landlines are not dependent on mains power?
	
	
	
	
	

	b)
	What is your independent power based on (e.g. generator, battery)?
	
	
	
	
	

	b-i)
	(If battery powered, how long are they likely to last?)
	
	
	
	
	

	b-ii)
	(If generator powered, how long does it take for the generator to power up?)
	
	
	
	
	

	c)
	How many telephones have a direct outgoing line (i.e. can be used without having to dial a prefix number such as '9')?
	
	
	
	
	

	d)
	How many [voice] private circuits do you have to other organisations?
	
	
	
	
	

	e)
	Who is your main [fixed] telecomms provider?
	
	
	
	
	

	e-i)
	(If other, please state.)
	
	
	
	
	

	f)
	Who is your [fixed] secondary telecomms provider?
	
	
	
	
	

	f-i)
	(If other, please state.)
	
	
	
	
	

	g)
	Do you have any other [fixed] telecomms providers?
	
	
	
	
	

	g-i)
	(If other, please state.)
	
	
	
	
	

	h)
	Do you use telephone conferencing?
	
	
	
	
	

	
	
	

	Notes


	


	3. Government Telephone Preference Scheme (GTPS)



	
	Location
	A
	B
	C
	D
	E

	a)
	How many work telephone numbers do you have registered for GTPS?
	
	
	
	
	

	b)
	How many lines do these [work] numbers serve?
	
	
	
	
	

	c)
	How many home telephone numbers do you have registered for GTPS?
	
	
	
	
	

	d)
	How many lines do these [home] numbers serve?
	
	
	
	
	

	e)
	Do you account for the registrations by keeping a log?
	
	
	
	
	

	e-i)
	(If yes, how?)
	
	
	
	
	

	e-ii)
	(If other, please state.)
	
	
	
	
	

	f)
	Who is responsible for keeping the records?
	
	
	
	
	

	f-i)
	(If other, please state.)
	
	
	
	
	

	g)
	How often are the lists audited?
	
	
	
	
	

	g-i)
	(If other, please state.)
	
	
	
	
	

	h)
	Can a user change their work telephone number/provider without the knowledge of the responsible officer?
	
	
	
	
	

	

	Notes
	


	4. Contingency Telecommunications Provision (CTP)



	a)
	Have you received Migration Capability equipment from the Home Office?
	

	a-i)
	(If yes, how many handsets?)
	

	a-ii)
	(Have you received any fixed sets, and if so, how many?)
	

	b)
	Do you test your Migration Capability equipment?
	
	
	
	
	

	b-i)
	(If yes, how often?)
	
	
	
	
	

	c)
	Who is responsible for the Migration Capability on site?
	
	
	
	
	

	
	
	
	
	
	
	

	Notes


	


	5. Mobile/Satellite Phones and Paging
	
	
	
	
	

	
	
	
	
	
	
	

	a)
	Who is your organisation’s main mobile phone provider?
	
	
	
	
	

	a-i)
	How many mobile phones do you have registered on Access Overload Control (ACCOLC) for each network?
	
	
	
	
	

	a-ii)
	Vodafone
	
	
	
	
	

	a-iii)
	O2
	
	
	
	
	

	a-iv)
	Orange
	
	
	
	
	

	a-v)
	T-Mobile
	
	
	
	
	

	a-vi)
	Hutchinson 3G
	
	
	
	
	

	a-vii)
	Other
	
	
	
	
	

	b)
	Do you account for ACCOLC registrations by keeping a log?
	
	
	
	
	

	b-i)
	(If yes, how?)
	
	
	
	
	

	b-ii)
	(If other, please state.)
	
	
	
	
	

	c)
	Are the records audited on a regular basis?
	
	
	
	
	

	c-i)
	(If yes, how often?)
	
	
	
	
	

	d)
	Who is responsible for keeping the records?
	
	
	
	
	

	d-i)
	(If other, please state.)
	
	
	
	
	

	e)
	Can a user change their phone number/provider without the knowledge of the responsible officer?
	
	
	
	
	

	f)
	Can an ACCOLC registered mobile phone be transferred to another person without the knowledge of the responsible officer?
	
	
	
	
	

	g)
	Would you need to use non-ACCOLC registered mobile phones during an emergency?
	
	
	
	
	

	h)
	Do you use SMS (text messaging) for alerting purposes?
	
	
	
	
	

	i)
	How many satellite phones are held by your organisation (excluding Migration Capability handsets)?
	
	
	
	
	

	i-i)
	What system are they on?
	
	
	
	
	

	j)
	Do you have access to other satellite phones e.g. at another agency/local authority etc?
	
	
	
	
	

	j-i)
	What system are they on?
	
	
	
	
	

	k)
	Do you use paging for alerting purposes?
	
	
	
	
	

	k-i)
	Who is your main provider?
	
	
	
	
	

	k-ii)
	(If other, please state.)
	
	
	
	
	

	l)
	Who is your secondary provider?
	
	
	
	
	

	l-i)
	(If other, please state.)
	
	
	
	
	

	m)
	Do you have any other providers?
	
	
	
	
	

	n-i)
	(If other, please state.)
	
	
	
	
	

	
	
	
	
	
	
	

	Notes


	


	6. Radio Systems


	
	
	
	
	

	a)
	Does your organisation have a radio system?
	
	
	
	
	

	b)
	How many of the following do you have?                                                               Location
	A
	B
	C
	D
	E

	b-i)
	Base stations
	
	
	
	
	

	b-ii)
	Mobile
	
	
	
	
	

	b-iii)
	Handheld
	
	
	
	
	

	c)
	Does your organisation have arrangements for the deployment of RAYNET?
	
	
	
	
	

	d)
	Do you have any local arrangements with public utility companies to help provide radio coverage in an emergency? (If yes, indicate who are they with below?)
	
	
	
	
	

	d-i)
	
	
	
	
	
	

	e)
	What percentage of your organisation's geographical area is covered by your radio systems?
	
	
	
	
	

	f)
	Does your local authority have dual function (combined mobile phone/radio) units e.g. TETRA?
	
	
	
	
	

	f-i)
	(If yes, how many units?)
	
	
	
	
	

	g)
	Are they compatible with Airwave, used by the Police?
	
	
	
	
	

	
	
	
	
	
	
	

	Notes


	


	7. Internet/Intranet


	

	a)
	Would you expect to use normal intranet facilities (e.g. internal email) during emergencies?
	

	b)
	Is your electronic data (emergency plans/directories/contacts etc) backed up?
	

	b-i)
	(If yes, how?)
	

	b-ii)
	(If yes, how often?)
	

	b-iii)
	(If yes, is the backed up data immediately available?)
	

	c)
	Would you expect to use normal internet facilities (e.g. external email) during emergencies?
	

	d)
	Do your plans include using the Mobile Network (e.g. via cellphones) to access the internet during emergencies?
	

	e)
	How many [data] private circuits do you have to other organisations?
	

	f)
	Who is your primary Internet Service Provider (ISP)
	

	f-i)
	Who is your secondary Internet Service Provider (ISP)
	

	
	
	
	
	
	
	

	Notes


	


	8. Hardware/Software


	

	a)
	What operating system do you use (e.g. Windows XP, 2000 etc.)
	

	b)
	Which software do you use for office functionality (e.g. word processing, spreadsheet)
	

	b-i)
	(What version and build number is it?)
	

	c)
	Do you have a video conferencing facility?
	

	d-i)
	Which GIS platform do you use
	

	d-i)
	(What version and build number is it?)
	

	d-ii)
	(Do you currently share GIS data with other Category 1 Responder Organisations?)
	

	
	(If yes, please list below)
	

	d-iii)
	
	

	e)
	Which e-mail platform do you use (e.g. Microsoft Outlook, Lotus Notes etc.) 
	

	e-i)
	(What is the release number)
	

	f)
	Does your desktop hardware meet, or exceed, this specification:

Pentium 4 processor, 512mB RAM, 80GB Hard drive
	

	g)
	Do you use any bespoke software/emergency management tools e.g. Surrey Alert, Gemini, Rapid Reach etc? Please list them below.
	

	g-i)
	
	

	h)
	Do you use any hardware specifically to access data remotely (e.g. Xda, BlackBerry, wireless laptops etc.)? If yes, please specify below.
	

	h-i)
	

	
	
	
	
	
	
	

	Notes


	


	9. Information Flow



	During an emergency what are the normal means used to pass information between the following command levels in your organisation

(e.g. landline, mobile, own radio system, runner)


	a)
	Operational and Tactical (Bronze and Silver)
	Method

	a-i)
	Primary
	
	
	
	
	

	a-ii)
	Secondary
	
	
	
	
	

	a-iii)
	Other
	
	
	
	
	

	a-iv)
	Other
	
	
	
	
	

	b)
	Tactical and Strategic (Silver and Gold)
	Method

	b-i)
	Primary
	
	
	
	
	

	b-ii)
	Secondary
	
	
	
	
	

	b-iii)
	Other
	
	
	
	
	

	b-iv)
	Other
	
	
	
	
	

	
	
	
	
	
	
	

	Notes


	


	10. Suggestions for improvement and comments



	Please indicate, below, any suggestions that you may have for improving inter-agency telecommunications and information flow. Also, any suggestions for improving the resilience of telecommunications provision.
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Please return completed form to Tony.Morris@westsussex.gov.uk

