Fast Start Instruction Sheet for Operating Telit SAT550 Satellite Telephone

Note that a Satellite telephone has to view orbiting satellites and therefore needs to
have a clear view of the sky. It will not operate inside a building, although limited
coverage may be available through a window, but this method of operation is not
recommended for reliable communications. We recommend that you are outside

with the best possible view of the sky and horizons.

1. Your SIM card and backing document should be included within this handset
package. This details your Satellite voice number and your lock code. Break off
the small SIM from the backing plastic and insert into the relevant slot in the back
of the handset battery compartment.

2. Attach the battery. We recommend that you fully charge the battery before
beginning use, using the included AC Charger.

3. Rotate the antenna to a 45 degree position, so the antenna is pointing vertically to
the sky whilst held to your ear. You will feel the antenna click into place in either
of the 45 degree positions. Be sure not to rotate in the reverse direction against the
resistance, this will damage the antenna.

4. Tum on using the Power button located to the left of the M key.

5. Your Satellite handset is designed to operate as a Satellite handset only, not GSM.
You will need to set the handset to initialize in ‘Satellite Only’ mode. This should
only need to be done once, when you first set up the telephone

e Press briefly the Satellite button(bat wing), which will display ‘mode’. Note
that pressing and holding the same button selects a different function so only a
brief press.

e Press the GREEN button for ‘OK’

o Using the UP/Down arrows on the bottom keypad buttons, select ‘GS’ on the
display and then the GREEN button for ‘OK’

e Switch the telephone off using the power button and switch on again after a
pause. The telephone should now initialize in Satellite mode

6. You will see the word ‘Searching GW’ on the handset display. The first time the
telephone searches may take a while before it registers to the system, but this time
should be improved for future registrations. Once it has registered you should see
the selected Gateway on the handset display. You are now ready to make a call.
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MAKING A CALL

7. Input the full telephone number including the national dialing code, ie 0207
123456. Then press the GREEN key to initiate the call. Ringing should be heard
and the call will be answered. Note that on occasions, because of call routing, it
may be necessary to input the full international code to make a successful
connection, in which case dial 00(+) 44 (0)207 123456. You need to remain
outside and with the antenna pointing towards the sky to have a successful call.

8. Volume of the Handset speaker is controlled by the up/down arrow buttons on the
bottom of the keypad. This operates whilst a call is in progress and we
recommend it is set to maximum. Note that the handset earpiece is below the
display, it is important the ear is adjacent to this for optimum volume.

RECEIVING A CALL .
9. Toreceive a call points 1-6 apply. Note that your full allocated telephone number

has to used by the caller, ie 00(+) 33 64000 123.

10. The handset will ring to sound an incoming call, press the GREEN button to
answer.




