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Export Control Awareness Newsletter
Plan ahead for your export licences 
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A scan of overseas news and business pages in the popular press, will give you a strong flavour for the political upheaval in certain parts of the world.  While we’ve moved on from the Arab Spring, the security and non-proliferation issues this has raised have been having an impact on the length of time it takes to process export licence applications.  To safeguard your export orders, be aware of the situation in the country of destination and consider carefully how your equipment could be employed by your end user in certain countries. Be alert to any suspicious approaches and use the services ECO has available to research your markets thoroughly.
Current Licensing Processing Times

The processing time for SIELs is currently 65% within 20 working days.  The more astute of you will recognise that this falls just short of our published target of 70% within 20 working days.  Although you will also be interested to hear that the average time taken to process licenses is 15 working days.  
Check the ECO stats database
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Some of you have been saying that as a result of the length of time taken in waiting for export licenses, you are losing out on often valuable contracts.

You can help yourselves here and we recognise that it is helpful for exporter’s business planning purposes (and indeed the management of customer expectations) if you are able to assess which licenses are likely to take longer to process than others.  If you haven’t already found our resource to enable you to identify how long it takes to get a licence for specific countries then we strongly recommend you look at the Strategic Export Controls; Report and Statistics database at https://www.exportcontroldb.bis.gov.uk/eng/fox/sdb/SDBHOME
This will give you information about median SIEL processing times and the percentages of SIELs processed within 20 working days for all destinations.  You will also get an indication from that database of those SIELs which take longer to process on the basis of end use destination. Obviously, this information is based on historical information, and the turnaround times will vary depending on the goods and the particular end user, but we hope it will be useful as an indicator of likely timescales for a particular destination.  

Armed with this information – identify for yourself what steps you need to take to ensure you don’t promise customers a delivery of your strategic exports in unrealistic timeframes.
	Contacting the ECO

Export Control Organisation, 3rd Floor, 1 Victoria Street, London, SW1H 0ET

Helpline: 020 7215 4594 or eco.help@bis.gsi.gov.uk
Website: www.businesslink.gov.uk/exportcontrol and www.businesslink.gov.uk/exportcontrol
SPIRE: https://www.spire.bis.gov.uk 


Policy and Legislation News 
	Charging Update

Thank you to those companies and industry associations who contributed to the debate over the last few months about introducing a charge for export licenses.  As confirmation, the final discussions have taken place and we will not be taking forward the charging idea for the time being. 


Red Tape Challenge and the FCO Review
Good regulation is a good thing in that it protects consumers, employees, business and the environment. However over the years, it is recognised that regulations have a tendency to accumulate and this so-called ‘red tape’ can do real damage to the economy. 

Over the past few months, the Government has invited people across the UK to join in the debate on regulations across a number of themes. Export Control regulations have been considered under the Manufacturing theme.  The current UK regulations were judged to be sound. You can find out more about the initiative and other themes at: http://www.redtapechallenge.cabinetoffice.gov.uk 
In a separate exercise, the Foreign Secretary commissioned a review of arms export controls earlier this year in light of the events in the Middle East and North Africa. The outcome of this review concluded that there are no fundamental flaws with the UK export licensing system, but areas were identified where the system could be strengthened – such as a revised risk categorisation and a mechanism for immediate licensing suspension. 
For more details read the Written Statement to Parliament made by the Foreign Secretary, William Hague and published at http://www.fco.gov.uk/en/news/latest-news/?id=669255682&view=PressS 
Current arms embargoes 

Countries currently subject to sanctions (arms embargoes) as of November 2011 are: 

· Armenia

· Azerbaijan

· Belarus

· Burma

· China

· Congo (Democratic Republic of)
· Eritrea

· Guinea (Republic of)
· Iran 

· Iraq

· Ivory Coast

· Lebanon

· Liberia

· Libya (remains in force despite amendment by UN Security Council Resolution 2009)
· North Korea (Democratic People’s Republic of Korea)
· Somalia
· South Sudan (the EU adopted Council Decision 2011/423/CFSP on 18 July 2011. This is binding in all EU member states) 
· Sudan 

· Syria 

· Zimbabwe

In particular, you should also note that:

· Sierra Leone sanctions have been lifted by the European Union, but the relevant UK legislation still remains in force.
· There are also restrictions on small arms and light weapons exports to West African States as result of ECOWAS Moratorium 
Sanctions imposed on Al-Qaida and the Taliban 

New secondary legislation, the Export Control (Al-Qaida and Taliban Sanctions) Regulations 2011 have been issued. These regulations create new offences and penalties with regard to the EU restrictive measures directed at certain persons, groups and entities associated with the Al-Qaida network and with the Taliban in view of the situation in Afghanistan. The regulations implement provisions directly applicable in Council Regulation (EU) 753/2011 and Council Regulation (EU) 754/2011 which have been in force since 2 August 2011. More details are available in Notice to Exporters 2011/26. 
New EU Open General Export Licences for dual-use goods being issued soon

Watch this space for forthcoming changes to the EU Dual-Use Regulation (428/2009). This is the main legislation concerning licensability of dual-use goods. 

The amending regulation will introduce changes to the existing Community General Export Authorisation (CGEA) which will be renamed Union General Export Authorisation No EU001. 

Additionally the EU is also introducing a further 5 new EU-wide general licences as follows: 

· UGEA EU002 (Export of certain dual-use items to certain destinations)
· UGEA EU003 (Export after repair/replacement)
· UGEA EU004 (Temporary export for exhibition or fair)
· UGEA EU005 (Telecommunications)
· UGEA EU006 (Chemicals)

More details will be published in a forthcoming Notice to Exporters. 
Notices to Exporters you may have missed…..

· Notice to Exporters 2011/23 – SPIRE applications – What to do when applying on behalf of an overseas organisation or entity without a SPIRE account (7 October 2011)

· Notice to Exporters 2011/22 – Amendment to Open General Export Licence (Oil and Gas Exploration) coming into force on 10 October 2011 (30 September 2011)

· Notice to Exporters 2011/21 – Strategic export licensing and freight forwarders – clarification of policy (21 September 2011)

· Notice to Exporters 2011/20 – King’s College research project on proliferation procurement – invite to complete compliance survey (12 September 2011)

· Notice to Exporters 2011/19 – New HMRC arrangements for presenting SIELs for controlled goods being exported within the European Union (25 August 2011)

· Notice to Exporters 2011/18 – Consultation on EU Dual-Use Regulation launched by the European Union (details of Exporter Conference) (17 August 2011)

· Notice to Exporters 2011/17 – Amendment to Open General Export Licence (International Non-Proliferation Regime Decontrols: Dual-Use Items) (21 July 2011)

· Notice to Exporters 2011/16 – Consultation on EU Dual-Use Regulation launched by the European Union (8 July 2011)

· Notice to Exporters 2011/15 – Amendments to Open General Export Licences coming into force on 6th July 2011 (1 July 2011)
	ACTION: 
Select to receive ECO’s Notices to Exporters and stay informed of latest updates about strategic export control including new OGELs, amended legislation and much more. 

Ways to subscribe? Sign up to receive emails[image: image1.jpg]'y




, via RSS feed Twitter


 or via  [image: image3.png]


.


Licence Changes and Updates

New and Amended Open General Export Licences 

Since the last Newsletter (published in June 2011), the ECO have issued amendments to a number of Open General Export Licences (OGELs) as follows: 
· OGEL (Oil and Gas Exploration: Dual-Use Items) dated 28 September 2011 and which entered into force on 10 October 2011. 

The revised licence includes a clarification on transfers that do not constitute a breach of the licence. As a result Paragraph 2 has been reworded to make it clear that following export from the UK to a destination listed in Schedule 2 of the licence, any subsequent transfer to another destination listed in that Schedule or to/between destinations listed in Part 3 of Annex II of the EU Dual-Use Regulation will not constitute a breach of the OGEL. (This is provided that the transfer is carried out for the purposes and subject to the terms/conditions of the OGEL). 
Schedule 2 has also been amended to include exports to permitted Continental Shelf sectors (ie the Danish, Norwegian, Dutch and United Kingdom sectors). 

For more details see: Notice to Exporters 2011/22
· OGEL (International Non-Proliferation Regime Decontrols: Dual-Use Items) dated 19 July 2011 and which entered into force on 27 July 2011. 

The licence was amended to include rating 1C010 (fibre materials and prepregs) to ‘Schedule 1 – items Concerned’. Additionally, the conditions relating to the export of goods to Customs Free Zones were removed. 

For more details see: Notice to Exporters 2011/17
·  A number of Military Goods OGELs were amended following a review of the scope of permitted and excluded country destinations listed in the licence schedules. All the amended licences were dated 28 June 2011 and entered into force on 6 July 2011. 

These amendments were as follows: 

· Added - Occupied Palestinian Territories and Yemen to Schedule 2: Destinations Concerned.

· OGEL (Technology for Military Goods)  

· OGEL (Software and Source Code for Military Goods)
· Added - Occupied Palestinian Territories, Syria and Yemen to Schedule 2: Destinations Concerned. 

· OGEL (Export After Repair/Replacement under warranty: Military Goods)
· Added – Belarus, Occupied Palestinian Territories, Syria and Yemen to Schedule 2: Destinations Concerned. 

· OGEL (Export After Exhibition or Demonstration: Military Goods)
· OGEL (Military Surplus Vehicles)
· OGEL (Export for Repair/Replacement under warranty: Military Goods)
· OGEL (Historic Military Goods)
· OGEL (Military Goods: For Demonstration)
· Added – Belarus, Democratic Republic of Congo and Eritrea to Schedule 2: Destinations Concerned and Removed – Bosnia and Herzegovina, Sierra Leone and Uzbekistan from Schedule 2: Destinations Concerned

· OGEL (Access Overseas to Software and Technology for Military Goods: Individual Use Only)
· Added - Belarus, Eritrea, Libya and Syria to Schedule 2: Destinations Concerned. Removed - Sierra Leone and Uzbekistan from Schedule 2: Destinations Concerned.

· OGEL (Military and Dual-Use Goods: UK Forces Deployed in Non-Embargoed Destinations)
· Added – Belarus, Eritrea, Occupied Palestinian Territories and Yemen to Schedule 2: Countries Concerned (Part B) 

· OGTCL (Category C Goods)
· Added – Occupied Palestinian Territories to Schedule 2: Countries Concerned (Part B) 

· OGTCL (Trade and Transportation: Small Arms and Light Weapons)
For more details see: Notice to Exporters 2011/15
All current OGEL versions are published at: http://www.businesslink.gov.uk/exportcontrol/licencetypes
Training and Awareness News

Update to the Checker Tools homepage

In the next couple of weeks, ECO will be launching some changes to the homepage of the Checker Tools database. 
For those of you who are new to export controls or not aware of the tools, the Checker Tools (www.ecochecker.co.uk) site comprises two useful databases to help you in meeting your export licensing responsibilities. 
1. Goods Checker which you can use to search the UK Strategic Export Control Lists in order to identify if your goods are ‘listed’ or have a ‘control entry’ reference. 

2. OGEL Checker which helps you to identify if there is an appropriate Open General Export Licence for your goods. 
Attached is a screenshot of the redesigned homepage from which you will be able to navigate to the relevant tool. 

[image: image4.png]Bl

Export Control

Help using the Checker Tools

Guidance about Goods
Checker

Goods Checker-Example
Searches

Guidance about OGEL
Checker

OGEL Checker Quick Help
Guide

Frequently Asked Questions.

e

For login problems email
help@acochacker.co.uk

For general enauiries email
<co.help@bis.gsi.gov.uk
[tstephone 020 7215 4534

Export Control Websites

Export Control pages.
(Department for Business
website)

Export Control pages
(Businessiink website)

SPIRE (Apply for a Licence)

Strategic Export Controls Reports|
and statistics website

e —

[Eubscrio ta notifications viz
feithar.

lEmail list

<

Orpsrmens B
fetiriAy B1S Export Control pages | Businesslink Export Control pages | SPIRE

- Checker Tools

Welcome to the Checker Tools database provided by the Expart Control Organisation, the UK's regulatory authority for export licensing of
military and dual-use goods. The database comprises two distinct elements:

Goods Checker helps to sstablish if your items ars controlled and have 3 rating (s
Lists. IF 20, you vill nsac to sitnar paly for an sppropriats Use the tool in
=vailzbls on the ECO's SPIRE database.

ntrol antry) rafarance on the UK Strategic Export Contral
njunction vith the Control List Classification Search Tool

OGEL Checker halps to identiy if thers is an appropriate Open General Export Licance. Chack all conditions before ragistering via ECO's SPIRE
database. 1f no OGELs 2pply or f you cannot mest all the OGEL conditions - you vill nead to apply for 3 Standard Individual Export Licence

1EL). OGEL holdars ara subjact to ECO Comaliance Audits. Az an OGEL holdar you should ot to racaive ECO's Notices to Exporters for
censing updates.

For further practical guidance about export control sasihtty

/v businesslink.gov.uk/ exportcontrol

Existing Users New Users

1f you have not ragisterad to uss the Chacker

1 you are siready registered to use the | Toni planse compieta the boas balan, Those
it ot aricad v <" muet b iled i
el name <
il = Company name (f any)
Saveverd oo -
retaohons numbar
e -
Change passuord
O Confirm email *
e passvord
Confrm new pasaver

o — D) 1 have rent e Lagal Diecaimer

Forgotten your password?
Need help signing in? 25 s00n 22 you have registared ve vill s=nd you

= passuord, v 2nge 2ny time you
sign in

Update your details?

] Error on page.

® (3 @ mormet | ®7% -





Watch this space for these forthcoming changes!

Kings College London Proliferation Procurement and Anti-Proliferation Project
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NTE 2011/20 gave details about the research being undertaken by Kings College to find new ways to work with industry and to share best practice in non-proliferation with the aim of preventing proliferation and reducing the compliance burden.  
Thanks to everyone who participated in their recent on-line Export Control Compliance Survey.

Initial feedback from this survey and other outreach activity undertaken by the project highlights a high level of awareness and compliance in many responding companies.  Some specific areas for development in tools and the licensing process have been identified, but overall the outreach work of the project highlights that there is a real need to build awareness of proliferation and export compliance beyond the traditional core of defence and strategic exporters while also repackaging control-list-related and compliance-related information to be more accessible.

Underpinned by the survey results and more general feedback from the private sector, the project has made a series of recommendations for national authorities on how the private sector should best be engaged. Their report in full can be accessed at www.antiproliferation.com .These recommendations include developing sector-specific compliance guidance and updated red-flag guidance on how to spot suspicions orders. The project is developing web-based tools to make available information on what goods are controlled/ of proliferation concern, and through which to highlight proliferation trends.  The project is also working towards developing an anti-proliferation code of conduct that would encourage the adoption of compliance systems by suppliers and distributors in order to promulgate compliance in the supply chain.

The project is seeking to engage with companies interested in principle in a code of conduct for anti-proliferation in the supply chain and firms that have received suspicious orders or that are willing to discuss the systems they have put in place to detect such suspicious orders. 
Please look out in your Notices to Exporters for updates on the project.

Comments and queries about the project can be addressed directly to: Ian Stewart, Lead Researcher, Project on Proliferation Procurement, Centre for Science and Security Studies, King’s College London. London He is contactable via email: ian.2.stewart@kcl.ac.uk  or tel: 020 7848 1342.
Compliance News

WARNING! IMPORTANT NOTICE about incorrect use of the OGEL (Military Goods: Government or NATO End-Use) pre 6th October 2010 
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It’s been over a year since ECO first introduced the OGEL (Military Goods). Nevertheless, some companies are still inappropriately using the OGEL (Military Goods: Government or NATO End-Use). 

The OGEL (Military Goods) allows – subject to certain rules – the export of a wider range of entities or goods to the permitted listed destinations. 
Despite the advantages of being registered to use the OGEL (Military Goods), we are aware that there are still some companies who are using the old OGEL (Military Goods: Government or NATO End-Use). 
This is therefore a FINAL WARNING to all of those out there that are still using the old licence (pre 6th October 2010) where it is no longer appropriate. 
Compliance Inspectors have been informed that as of 1 December 2011, companies who are incorrectly exporting goods under the OGEL (Military Goods: Government or NATO End-Use) instead of the OGEL (Military Goods) will be judged to be ‘non compliant’ at their next ECO Compliance Audit. 

What this means is that your company will receive a Warning Letter from ECO and HMRC will also be informed. 

You can save yourself unnecessary problems by checking your licence and ensuring that you use the right one!

For more details see, Notice to Exporters 2010/31 or ask your Compliance Inspector, who will be happy to help. 
You have been warned!
MOD exhibition clearances for the OGEL (Export for Exhibition: Military Goods)

This is just a very quick update for you. 

To comply with the terms of the OGEL (Export for Exhibition: Military Goods) each site and subsidiary were previously required to receive exhibition clearance from the Ministry of Defence (MOD). 

To help businesses, MOD has now changed the wording of their clearance letter, so that the letter will now cover any site or subsidiaries of a company. 

What do you need to do?

Well not a lot really. If you receive a clearance letter (for the exhibition of your goods from MOD), you can send a copy of this to your other sites or subsidiaries. This will then give all your site/subsidiaries clearance from the MOD. 

If your company is the recipient of a copy of this clearance letter, all you need to do is to provide evidence to your ECO Compliance Inspector that you are connected to the site/company identified on the letter. This could, perhaps, include a letter from the originator of the copy stating that you are inter-connected. Alternatively, you could demonstrate a connection via the company accounts. 

This new guidance also applies to companies that already have a clearance letter, so please advise any other companies as appropriate. 

Finally – don’t forget that each site needs to be registered via SPIRE to use the OGEL (Export for Exhibition: Military Goods), otherwise it doesn’t it matter how many clearance letters you have – compliant you will not be!
First visit from a Compliance Inspector? Don’t Panic!
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A bit like your first day at school, the notification that you are due to receive your first visit from an ECO Compliance Inspector may perhaps make you feel a little uneasy, since you don’t know what to expect. 

The main thing to remember is…don’t panic!

This is a brief overview of what to expect from the process: 

· ECO don’t turn up unannounced – you will be sent an initial letter (via email or ‘snail’ mail) clearly explaining the purpose of the audit meeting and what you need to prepare in advance.  

· Prepare your paperwork – To provide you with time to do this, we usually organise a date for your visit 2 or 3 months ahead, but certainly not less than 6 weeks (if we can possibly avoid it). 

· Before your visit – you will be asked to complete a Pre Visit Questionnaire (or a PVQ as we like to call it). The PVQ is really helpful in giving us a pen picture of your company and your knowledge of export controls. It covers a number of questions including who is involved in exporting items, which licences you are registered for and whether you understand the terms and conditions. 
· During the visit – we would expect to meet those involved in exports, including any senior directors, as appropriate. 

· Our aim is to ensure that you, or your company, are aware and comply with the terms and conditions of the licence(s) you hold. One of the ways to do this is to look at paperwork linked to your export activities under licence. We would therefore need to see any appropriate export/shipping documentation that is required under your licence(s).

The clearer the audit trail from the order being received to the goods being packed and being exported, the happier we are. We will also inform you of other licence(s) you may use or changes in licence(s) or clarify any questions you may have. The bad news is, depending on the number of exports you have undertaken, some audit meetings can take up to a day, so please make sure refreshments are available for everyone there, even us!
To find out more about what to expect from a Compliance Audit, you can watch the Compliance Visits Explained film available on our website. See: 
http://www.bis.gov.uk/policies/export-control-organisation/eco-training-skills-academy/eco-films 

Further guidance is also available at: 

http://www.businesslink.gov.uk/exportcontrol/compliance 
SPIRE News
Got the movers in?...changed your name?…don’t forget to inform ECO and update your SPIRE account 
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As your company expands or looks for more cost effective premises and as you struggle with the movers and general logistics, the last thing on your mind are your export licences. 
Alas – your company may have moved (or changed name, even) - but your licence has not!

Having updated your new location on your SPIRE account, unfortunately your licences will still be sitting at your old site, a bit like forgetting to transfer your TV licence. 

To ensure you keep on the right track, you need to follow the instructions below: 

· Have a nice cup of tea/coffee (biscuits optional!)

· Open up your SPIRE account

· Ensure you have available the list of licences your company currently holds

· Register your new site/name on SPIRE

· Register the licences you need for your new site. 

· Surrender any licences at the site(s) where you no longer reside

· De-register your old site(s)

Additional guidance can be found at https://www.spire.bis.gov.uk/docs/RegisterOGLs.pdf
Please be aware that if you do not register licences to a specific site you could be seen as being non-compliant at your next visit either from ECO or from HMRC. 
What’s more, you should remember that if your details are incorrect, then the licence is invalid and any associated export is illegal. 
You might also be interested to know that, as part of ECO’s Service Improvement Plan, we are exploring the option of having licences automatically transferred on SPIRE when sites are relocated. However, in the meantime, this will have to be done (by you) manually.

P.S. The same ‘rules’ apply if your company changes its name or its VAT number.
DUPLICATION: DUPLICATION: DUPLICATION: DUPLICATION: DUPLICATION: 
Take great care entering your contact details on SPIRE
The use of SPIRE, we appreciate can sometimes be confusing and frustrating. 
Increasingly we have noticed duplications of sites and companies appearing on SPIRE. Unfortunately SPIRE was not designed to check the spelling of companies, and currently has no means to double check if a site is already registered. 
The problem has amplified so much so now, that the numbers of sites are now increasing exponentially. 
At the end of the day, duplicated or inaccurate contact details makes life extremely difficult for ECO as we try to arrange audit meetings.  What’s more, it could be that the site or subsidiary does not have a licence as the company may not formally exist (due to inaccurate or misleading information).
So please make sure that all those within your company or a subsidiary consistently use the same format and spelling for all your sites and ask employees/colleagues to check beforehand to see if you are already registered. 
In this way you will be both helping both ECO and yourselves. .

Licensing News 

Progress “chasing” on licences within 20 day working target
We have just published Notice to Exporters 2011/25 which tells you about a very small change we have made to SPIRE to allow you to see the number of days that your export licence application has been in processing.  The number is shown at the top right hand corner within each application.  This indicator has been added to help you to better manage your specific export licence applications. The change is being made in conjunction with the ECO’s Service Improvement Project (SIP).

In addition, and because we have been experiencing high volumes of export licence applications, we strongly urge you not to follow up applications that are within the 20 working day target.  Since we cannot guarantee that routine chasers within the target time, be they by email or telephone, will be responded to as a matter of any priority, we have introduced a standard voicemail and out of office message for our licensing supervisors.  We have also updated the list on SPIRE, showing all licensing officer names and contact details.  It is published on the SPIRE homepage at: https://www.spire.bis.gov.uk/docs/ContactDetailsExportLicensingOfficers.pdf 
We would particularly urge you not to chase the ECO Helpline when your case appears not to have been immediately allocated to a Licensing Case Officer on SPIRE as, during the initial period of a few days after the receipt of your application, background checks are being carried out and the goods on the licence application form are being ‘rated’ (i.e.: their licensability is being determined).  The case officer’s name will then appear. These processes are usually made within 3-4 days after the application has been submitted.  Likewise, if the Case Officer is not immediately contactable due to staff absence or illness, please also be mindful of immediate progress chasing and bear in mind that ECO has management procedures in place in these circumstances.

For all other enquiries about your application, please ensure your email message contains your name, company name, contact number and SPIRE reference number and we will respond to your enquiry as soon as possible.
Check the latest licensing statistics by destination to gauge average processing times

As outlined on the article on “Plan ahead for your export licences” (page 1),  it is best practice to use the ECO’s Reports and Statistics database to check the latest median processing times and targets by country destination. See: https://www.exportcontroldb.bis.gov.uk/eng/fox/sdb/SDBHOME
The Consolidated Criteria and licence processing
Some exporters will be aware that in some cases. the turn around times for export licenses has exceeded our published targets, however there are a number of reasons based on assessment of the Consolidated EU and National Arms Export Licensing Criteria as to why some export licenses take longer to process than others.  This will depend on the destination of the goods and the types of goods being exported and the end user of the goods.

What does the processing timescale mean?

The timescale refers to the number of working days (Monday to Friday) involved in processing the application by the ECO. It does not include any processing time when an application is electronically returned to you for further information and to which you need to respond (a Request for Information or RFI).  
Responding to RFI requests
If you receive a Request for Information (RFI) on a licence application which is in the middle of being processed via the SPIRE system, then you are reminded to be very careful of how you respond. 

We estimate that approximately 60% of applications either do not include sufficient information or require further detail. This is obviously time-consuming for both you and for ECO. 

In these situations, ECO issues an RFI request via SPIRE to which you need to respond before the specific licence case is proceed further (ie the clock stops). 

To respond to an RFI request, you should always remember to reply back using the ‘Acknowledge Notification’ ink in your SPIRE workbasket and click on the ‘Acknowledge Notification and Submit Response’ button at the bottom of the screen once you have added all the relevant information. 

Please do not respond via the ‘Update Application’ link in your workbasket as this does not close down the outstanding RFI and may lead to a consequent delay in processing. 

You should also avoid sending a ‘holding’ reply. Instead you should reply only when you have obtained all the requested information in order for us to progress your application. 

By adhering to these guidelines you will help us in getting your application processed as efficiently and quickly as possible. 

Got any feedback on this Newsletter?
Contact the ECO Awareness Unit on web.comments@bis.gsi.gov.uk
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