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Fuel Poverty Advisory Group Minutes 22 November 2007

Summary of Minutes

The group agreed the minutes of the last FPAG meeting held pm 11 September
2007.

Local Government Performance Framework

Members discussed and welcomed the connection between central and local
government and discussed progress on the local government performance
indicator.

Defra officials explained the new PSA framework. For Defra one PSA relates to
climate change, with sub set of Departmental Strategic Objectives. Fuel Poverty
sits as an indicator within this set. Defra explained that final wording is under
discussion, but it is expected that this will remain the same as the current PSA,
giving a similar level of recognition. FPAG expressed concern that fuel poverty
has been downgraded as an indicator and this should be expressed to
Ministers.

Ofgem’s role on Social issues

Members discussed a paper on whether Ofgem’s had taken sufficient action
on tackling price differentials. The following comments were made in
discussion:

e The market is not working for vulnerable customers
¢ Ofgem is working with CAB to address the barriers that prevent
vulnerable consumers from switching

Update on Social Programmes and tariff differentials
FPAG discussed Ofgem’s report on energy companies’ social programmes.

The aim of the report was to present a holistic picture of initiatives including
social tariffs and lower prices. FPAG agreed to write to the Minister in favour of
reserve powers on Social Initiatives and continue discussion on more specific
legislation on differentials.

Role and composition of FPAG

The group discussed the future composition of FPAG. The group agreed that it
needed stronger links with poverty groups, such as child poverty and that there
may need to be closer links with groups concerned with climate change. It was
also pointed out that not all suppliers are represented on the group.
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