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MODEL QUESTIONNAIRE – please circle (or highlight) responses

Your faith group/organisation  -------------------------

Part 1 – Terms and conditions of work

1). 
Does your organisation provide you with a written statement or agreement of standard or personal working terms and conditions? 

Yes
No 
Don’t know

If ‘no/don’t know’ please proceed to Part 2. 

2) Please indicate which of the following broad areas are covered by the statement or agreement (Yes, no, not applicable/N/A):

a. Leave (eg. annual leave and parental leave)
Yes
No
N/A 

b. Cover for absences.




Yes
No
N/A

c. Provision and terms of accommodation

Yes
No
N/A 

d. Dismissal






Yes
No
N/A

e. Redundancy





Yes
No
N/A

f. Pension arrangements.




Yes 
No
N/A

g. Training arrangements




Yes
No
N/A

h. Other – please state 

Are there any areas from the following list that are not currently covered but you think should be, for example:
Role of spouses 

Role of locums

Expenses and allowances

Other – please state

3).
Have the terms and conditions of your statement or agreement been followed in your personal experience? Please indicate from 1-5. 1 meaning never followed, 3 meaning usually followed, 5 meaning followed without exception. 


1
2
3
4
5

Part 2 – Resolving disputes

1)
Does your organisation have procedures for resolving disputes between members of the organisation?



Yes
No
Don’t know

If ‘No/Don’t know’ please proceed to Part 3. 

2)
Are the procedures written down?



Yes
No
Don’t know

3) Do the procedures cover the following?
a. Grievance cases. 
Yes
No
Don’t know


b. Disciplinary cases.
Yes
No
Don’t know

c. Issues over appointments and termination.

Yes
No
Don’t know 

d. Other – please state. 

4) Do the procedures include the following mechanisms?

a. Rights to be accompanied to hearings and other procedures

Yes
No
Don’t know

b. A clear timeline for all procedures   
Yes
No
Don’t know

c. Appeal and review procedures
Yes
No
Don’t know

d. Pastoral advisers to give informal advice and support


Yes
No
Don’t know

e. Involvement of third party support 
Yes
No
Don’t know

f. Other – please state
5) If you have had cause to use such procedures, in your view have the procedures been followed?  Please indicate from 1-5. 1 meaning never followed, 3 meaning usually followed, 5 meaning followed without exception. 



1
2
3
4
5


Part 3 – Development and personnel support

1)
Does your organisation provide you with support when you apply for postings?



Yes
No 
Don’t know

2)
Does your organisation provide support for ongoing personnel development? 



Yes
No 
Don’t know

If you have answered ‘no/don’t know’ to both questions, please proceed to Part 4.
3) Please indicate the forms of support that are available: 

a. Mentoring

b. Coaching

c. Job shadowing

d. Training courses

e. Performance appraisal

f. Other – please state

Please indicate from your personal experience only your view of the adequacy of the support available from 1-5. 1 meaning highly unsatisfactory, 5 meaning highly satisfactory. 


1
2
3
4
5

Part 4 – Information and consultation

1) Does your organisation usually inform you of changes that may affect you (such as changes in terms and conditions, policy changes, and financial decisions)?


Yes
No
Don’t know

2) Are you usually consulted by your organisation about such changes? 


Yes
No
Don’t know

If you have answered ‘no/don’t know’ to both questions, please proceed to Part 5.
3) Please indicate your view of the adequacy of information and consultation processes? 1 meaning highly unsatisfactory, 5 meaning highly satisfactory. 


1
2
3
4
5

Part 5 – Clergy Working Group & further comments

Please indicate whether you were aware, before receipt of this questionnaire, of the work of the Clergy Working Group, and your organisation’s participation. 

Aware


Not aware

Please use the space below to offer any further comments you may wish to make on the employment practices of your organisation as they have affected you personally. 

If you are returning this questionnaire to the Department of Trade and Industry by post please send to:
Anita Thomas

Employment Relations

Bay 483

Department of Trade and Industry

1 Victoria Street

London SW1H 0ET

Or return by email to:
Anita.thomas@dti.gsi.gov.uk
Or by fax – marking for attention of Anita Thomas

020 7 215 0227 

If you have any queries or questions please contact:
Karen Wilshaw

Employment Relations

Bay 483

Department of Trade and Industry

1 Victoria Street

London SW1H 0ET

Telephone: 020 7 215 2849

Fax: 020 7215 0227

Email: karen.wilshaw@dti.gsi.gov.uk
URN 07/819
