25% March 2005

Dear Sir/Madam

| was pleased to see the advert in yesterday's paper asking for opinions
on the BBC.

| have written to the BBC’s Complaints Dept. twice with justifying
replies. My primary complaint is about trails (advertising). These may
be acceptable for unthinking morons who cannot read or decide from
reading newspapers or the Radio Times what to see or hear, but | resent
having to watch them or, even worse, hear them on the radio,
interrupting programmes, realising that they are paid for by the licence
fee to keep up the ratings. | do hope the Government's request to cut
the advertising will be heeded soon.

My second letter to the BBC related to soundtracks which now often
have loud drums and horrible noises which are too powerful and drown
the spoken word.

I do hope somebody can do something. You will probably be inundated
with letters and e-mails.

Yours sincerely
Lo Wit

(Miss) Leonie Neilson

BBC Charter Review

Department for Culture, Media and Sport
2-4 Cockspur Street

London

SW1Y 5DH




